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Contact information

About this report

We follow GRI G4 to produce 2016 Tatung Corporate Social
Responsibility Report to present a more focused content to the
needs of the stakeholders, as well as sharing the achievements done
by Tatung in a systematical manner.

Scope
Tatung's economic, quality and service, social, and environmental
performances in Taiwan are disclosed in this report.

Por’nn year
The time frame of this report is one year period. All the activities and

data disclosed are from 2015/01/01~ 2015/12/31 unless otherwise stated.

Previous reports
Tatung started to publish non-financial report since 2002. The previous

report was published in June 2015. Previous reports can be downloaded
via:
http://www.tatung.com/en/responsibility_rp.asp

Schedule for the next report
2017 Tatung Corporate Social Responsibility Report will be published in

June 2017.

Subsidiaries -
The scope of this report includes the activities and performances of

Tatung in Taiwan. The sites include the headquarter, Tayuan Plant,
Taoyuan Wires and Cables Plant, Taoyuan Tst Plant and San-Hsia
Factory. The activities and performances from subsidiaries are not
disclosed in this report except for TCPC'.

Note: Part of TCPC's information is disclosed in Chapter 4.

Data measurement techniques
The numbers in economic performances were calculated with IFRSs

(cited from Annual Report and presented in NTD). The numbers in social
and quality performances were gathered by related departments in
the company. The numbers (presented in international indicators) in
environmental performances were provided by BUs and reviewed/
corrected by ESD.

The confents of this report follow the requirements of AAT000AS:2008
and Global Reporting Initiative (GRI) guidelines (G4) and have been
verified by TUV Asia Pacific Ltd. Taiwan Branch (TUV NORD). The
disclosure of this report follows "CORE" in accordance. The assurance
statement is enclosed in Annex 6.
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Top management statement

Corporate sustainable development and social responsibility are the two issues
that the stakeholders concern most and also are the commitments Tatung
follows since founded. We disclose our commitment and performance of
business operation, product quality, service, environmental proftection, and
social participation by publishing Tatung Corporate Social Responsibility Report
every year and fo communicate with stakeholders as well as to record the
development of the company.

After COP 21 convention held at Paris in 2015, energy saving and carbon
reduction has become the top priority issues to deal with globally. Tatung's
CSR strategy has been set to promotion of energy saving, low carbon, water
saving products and systems and fo built a sustainable environment together
with global citizens. Building up smart cities has become a global frend, from
individual, home, enterprise, building, community to even a country all can be
optimized by IOT technology.

Hence, Tatung has been an electric equipments and household appliances
provider for the past 60 years. From 30 years ago, we also started to
accumulate information, communication and system integration experiences.
Five years ago, we and our subsidiaries have spent tremendous resources to
develop various smart solutions by using 10T, cloud computing, and big data
analysis in order to achieve goals of smart city, smart industry, health and safe
environment, smart energy management, and energy storage and monitor
system for high efficient energy use. We deeply understand a goal with such
scale can not be made by a single company nor a corporation, so we expect
to follow natfional policies and cooperate with other partners.

Top management statement

The new government's energy policy is fo promote grid efficiency, reduce
carbon emissions and increase the proportion of green energy. Our various
smart solutions are fully fit the energy policy. Tatung is a long live local
entferprise, should cooperate with the government to build a green energy
efficiency, energy saving and carbon reducing Taiwan, as well as provide these
environment sustainable programs to the world.

Serving the country through industry, contributing to the community, and caring
disadvantages are always our core values since founded. In past years, we
have organized many public charities and assisted disadvantaged groups. We
will keep carrying out industry-education cooperation with Tatung University
and Tatung Senior High School as well as arrange blood donation event
regularly, donate to charity groups and care about disadvantaged families.
Tatung takes great concern on corporate governance issue, we have

issued code of ethics, ethical principle, CSR best practice principles

and reported the achievements to board of directors regularly.

Tatung will be a hundred year enterprise in 2018, we are actively
involved in the building of intelligence system, acquiring of
certifications and awards, which displays our business strategy
is on the right frack. This is not only acted as the foundation of
business expansion, but also benefited our country. We look
forward to the future business of this hundred year enterprise

is the benchmark of smart energy solution, is a model of
sustainable development for the environment.

Chairman
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Listening and responding to the topics that are concerned by the stakeholders is a key element for a
company to achieve sustainable development and carry out corporate social responsibility. Tatung finds
out the blind spots and gains valuable opinions by communicating with the stakeholders. The contents of this
report are to disclose the identified significant topics to the stakeholders.

1.1 Identification on the stakeholders and communication channels

Tatung formed CSR Reporting Group in 2012. The members are from the top level departments in the
headquarters and the factories. The main jobs of the group are to identify the stakeholders and the
significant topics. Tatung identifies her stakeholders by her operation experiences and based on the principle
that any organizations or persons impacted by the operation of the company or any organization or persons
having impacts to the company. The process identifies 7 stakeholders and forms communication channels
(Table 1.1-1).

> > Tablel.1-1 List of stakeholders and the communication channels

Communication

Stakeholder Meaning to Tatung Interested issue Communication channel i
requency

The quality of parts
and products,

* Supplier complaint mailbox * Iregular
supplier@tatung.com :

Suppliers Partners grow together : the requirements . Supplier evaluation, annually * Once per year
‘regarding fo . re-evaluation :

hazardous substances * Supplier assessment * Once per month

Product safety and * TCPC phone lines, Tatung * Iregular
‘labeling, leakage of :  3C Stores, official websites, :
“personal information ©  satisfactory survey

Supporters of Tatung

Consumers products
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1.2 Identification of significant topics

Tatung concluded 31 possible topics that may have impacts to the stakeholders and the company based
on the operation experiences and the latest trends. The comparison between the topics and aspects listed
in GRI G4 is shown on Table 1.2-1. During the identification process, CSR Reporting Group firstly evaluated
the probability, the influence, and the level of impacts that brought by the topics and graded them (grade
1~5). At the same time, Tatung invited her stakeholders to complete a survey which includes the contents of
the topics. At last, the grading from inside and outside the company were evaluated and discussed by CSR
Reporting Group and the combination grading for the topics that located on blue color region in Figure 1.2-1
were identified as the significant topics. In order to receive opinions from wider range of stakeholders, Tatung
sets up questionnaire on the company's official website. The data collected will be used and analyzed fo
the content of 2017 Tatung Corporate Social Responsibility Report.

This year Tatung identified 14 significant topics and they covered product, social and governance, and
environment categories. The three most significant topics are "Marketing communication”, "Governance”,
and "Product quality and safety". Marketing communication was identified as significant due to
Tatung opens online shopping website and runs few community web sites, therefore the way to make
advertisement and consumer information protection becomes important this year. Energy management
has become a significant topic, too. The reason for this is due to Tatung has made "Green Energy Tatung"
as company strategy; therefore energy management has become an important topic. In addition, as a
responsible company, topics such as product, employee, and capability for profit are long term concerned
topic as well. The 14 significant topics are responded in detail in the following chapters. The relevancy of the
significant topics in the value chain is expressed on Table 1.2-2.

Past

s Latest trends
operation

in the world

experiences

Internal meetings,
> > discussion,
confirmation

>

Topic generating process

We will conduct online survey Invite
to expand our stakeholder stakeholders to fill
groups. in survey

Identification on
sustainability and
significant topics

Analyze the
significance of each
topic and rank it

<

Significant topic decision process

Respond the topic in CSR report

significant topics Identification process

Chapter 1 Identification of the stakeholders and significant topics
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P> Table 1.2-1 The topics and correspondent fo G4 standard disclosures or aspects

Financial performance

Governance

Code of ethics

Risk management

Global warming

Environmental management
Energy management

Air and water emission

Wastes management

Water and resources management
Environmental products

Suppliers management

Compliance on environmental
regulation

Labor’ sright

Welfare

Labor-management relations
Occupational health and safety
Education and career development
Recruitment

Human rights and non-discrimination

Freedom of association and collective
bargaining

Forced labor

Help disadvantage groups
Interactive with local communities
Anti-competitive behavior

Product quality and safety

Product labeling

Management of hazardous substances
Marketing communications
Management of customer relations
Disclosure on non-financial information

Corresponds fo GRI G4 standard disclosures or aspects

Economic performance / Indirect economic impacts

G4-34 Report the governance structure of the organization,
including committees of the highest governance body. Identify
any committees responsible for decision-making on economic,
environmental and social impacts.

G4-56 Describe the organization” s values, principles, standards
and norms of behavior such as codes of conduct and code of
ethics.

G4-2Provide a description of key impacts, risks, and opportunities.
Emissions

Overall environmental management

Energy

Emissions ./ Effluents and wastes

Effluents and wastes

Water, materials

Products and services

Supplier assessment for labor practices, human rights, and
environment

Compliance on environmental regulations

Training and education, equal remuneration for women and
men

Employment

Labor-management relations

Occupational health and safety

Training and education

Employment

Diversity and equal opportunity, Non-discrimination

Freedom of association and collective bargaining

Forced or compulsory labor
Local communities
Local communities

Anti-competitive behavior

Customer health and safety ./ Compliance on product
regulations

Product and service labeling
Customer health and safety
Marketing communications
Customer privacy

Website, non-financial report

4




Level of impact to the company

b » Table 1.2-2 The boundaries of significant topics
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management . s and Compliance on
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10 Wastes management 12 P e eohon
9 Welfare 15 Help disadvantage
. ClelAps — Note: W represents that Tatung having influence on all the subsidiaries and suppliers;
Seetel . Education and career  social (Product 4 églt:-é:\/oicr)?peflflve O represents that Tatung having influence on part of subsidiaries and suppliers;
(Labor practicesand 16 development B . - represents not affecting subsidiaries and suppliers yet.
decent work) P i 14 Suppliers management
Labor-management Disclosure on non-
17" relations Other 2 fnancial information

Chapter 1 Identification of the stakeholders and significant topics
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Profile of Tatung Co.

Chapter 2 Profile of Tatung Co.

Tatung Company (Tatung Co. ) was funded in 1918
and formerly known as Xie Chih Business Enterprise.
The total capital at that fime was Taiwan Yuan
$180,000. In 1968, the company changed her name
to Tatung Co. based on the Company Act and
released the shares to public. As of December 2015,
the issued capital and registered was NT$23.395
billion. Tatung is listed on the Taiwan Stock Exchange
(TSE) under the trading code of 2371. The brand
name is TATUNG. For more details, please refer to
Figure 2.1-1.

Tatung holds 3 business groups and Real Estate
Asset Management Division. To sustain strong and
long-term growth, Tatung focuses particularly on
the development of advanced technologies and
global network of operation. With its overseas
branches expanding into 12 countries, Tatung is in
a solid position to deliver products more efficiently
and render customer services more effectively
(as shown in Figure 2.1-2). Tatung offers customers
tremendous advantages on cost, speed, and
seamless backend support to stay ahead in foday's
dynamic business world. Tatung specializes in the
ODM/OEM business and serves branded customers
on a global basis. In addition, Tatung takes part in
many associations and organizations (Table 2.1-1)
which related to her industries to gather the latest
information and trends.

As a conglomerate, Tatung Co's investees involve
in some major industries such as optoelectronics,
energy, telecommunication, system integration,
industrial system, branding channel, and asset
development. Those that are public listed on the
Taiwan Stock Exchange include Chunghwa Picture
Tubes (2475), Forward Electronics (8085), Shan Chih
Semiconductor (3579), Green Energy Technology
(3519), Tatung Fine Chemicals (4738: Emerging
stock market), Elitegroup Computer Systems (2331),
and Tatung System Technologies (8099). Table 2.1-
2 shows the main domestic subsidiaries of Tatung
Please refer to Annex 1 for the list of consolidated
entities.
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Tatung received many awards and cerfifications
on operations and products in 2015 (Table 2.1-3).
Tatung also endorses initiafives in regarding care
disadvantaged groups and employee's health
(Table 2.1-4). All these acknowledgements from
all sides are certainly the driving force behind the
growth of Tatung.

Sales revenue (Billion NTD):

NT$18.151

Capital (Bilion NTD) :
NT$23.395

No. of employees:
3,406

Operation sites:

* Headquarter: No.22, Sec. 3, Zhongshan N. Rd., Zhongshan Dist.,
Taipei City

* Tayuan Plant: No.102, Minsheng Rd., Dayuan Dist., Taoyuan City

* Taoyuan Wires and Cables Plant: No.106, Minsheng Rd., Dayuan
Dist., Taoyuan City

¢ Taoyuan 1st Plant: No.38, Ln. 1119, Daguan Rd., Dayuan Dist.,
Taoyuan City

* San-Hsia Factory: No.352, Xidong Rd., Sanxia Dist., New Taipei City

Figure 2.1-1 Information of Tatung Co.
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> Table 2.1-1 Membership status in associations and organizations

Association/organization

ROC-USA Business Council
The Third Wednesday Club

Chinese International Economic
Cooperation Association

Chinese National Association of
Industry and Commerce, Taiwan

CNS Certification Mark Association,
R.O.C.

Information Service Industry Association
of R.O.C.

Advanced Industrial Cooperation
Association

Taipei Electrical Commercial Association
Industrial Association of Taipei City
Taiwan Telematics Industry Association
Taiwan Packaging Association

Taiwan Wind Energy Association

Notel: Managing role includes director and supervisor.

Taiwan Tatung Co.
Headquarter m

Taiwan Smart Grid Industry Association
Taiwan Information Storage Association
Taiwan Motor Industry Association
Taiwan Electrical and Electronic
Manufacturers' Association

Taiwan Environmental Engineering
Association

Monte Jade Science & Technology
Association of Taiwan

Taiwan Smart Energy Industry Association
Taiwan & Myanmar Friendship
Association Economic Cooperation
Association for the Advancement
Taiwan Institute for Climate Change
and Energy

Good Design Association, Taiwan

San-Hsia Factory m

Tayuan Plant m

Tayuan Wires and Cables Plant m

Tayuan 1st Plant m

Chapter 2 Profile of Tatung Co.

K j setting up.)
W Czech *Dubai

R o e -
(The new investment

company in Dubai is

v Thailand

(pooccoooooo

Singapore

A Figure 2.1-2 Tatung global network

Mcrug(ljgng Association/organization Morg?eglng
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b Table 2.1-1 Membership status in associations and organizations(cont.)

Association/organization M(:g?eg'ng Association/organization M?gcllgmg

Industrial Safety and Health Association
of the R.O.C.

Chinese Institute of Engineers

Taiwan Digital Television Committee
Taiwan Industrial Technology
Association

Chinese Foundation For Digitization
Technology

Taiwan Accreditation Foundation

The Business Development Foundation
of the Chinese Straits

SINOCON Industrial Standards
Foundation

Electric-Electrionic & Environmental
Technology Development Association
of R.O.C.

Importers and Exporters Association of
Taipei

Power Equipment BU Motor BU t q
Advanced Electronics BU Appliance BU E
System BG Smart Solution BU System Integration BU

Real Estate Asset Management Division

Taipei Measuring Instrument
Association

Taiwan Association of Machinery
Industry

Taiwan Digital Television Committee
Taiwan Water Pipe Engineering
Industries Association

Taiwan Refrigeration and Air-
Conditioning Engineering Association
R.O.C.

Taiwan Metal Industry Association

Taiwan Electrical Contractors
Association

Taiwan Association of Machinery
Industry

Taiwan Electric Wire & Cable Industries
Association

TSI YTEYI Chunghwa Picture Tubes, Forward Electronics,
Tatung System Technologies, Green Energy

Technology, Shan Chih Semiconductor, Tatung
Fine Chemicals and other investment company
Global layout please refer to its annual report.

10
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> p Table 2.1-2 The main domestic subsidiaries of Tatung

Chunghwa Picture Tubes, Ltd.

Optoelectronics .

Forward Electronics Co. , Ltd.
Energy Solutions Shan Chih Semiconductor Co. , Ltd.
Business Green Energy Technology Inc.

Retail Channel Tatung Consumer Products (Taiwan)
Business Co., Ltd.

Tatung System Technologies Inc.

Electronics &
Information Business E:kejnfrol Research Technology Co.,

el AsElenas Toes Opto-Mechatronics Co. , Ltd.
h Tatung-Okuma Co. , Ltd.
B d Syst
usiness and System Tatung SM-Cyclo Co. , Ltd.

Chemical ) .
Engineering Business Tatung Fine Chemicals Co. , Ltd.
Asset Development  Shan Chih Asset Development Co. ,
Business Ltd.

Chunghwa Electronics Development
Co., Ltd.

TISNet Technology Inc.

Shan Chih Investment Co. , Ltd.
Tatung Medical & Healthcare
Technologies Co. , Ltd.

Tatung Die Casting Co. , Ltd.

Chih Sheng Investment Co. , Ltd.

Others

Note: The data in this report does not include subsidiaries.

> b Table 2.1-3 Awards received in 2015

Taiwan Excellence Award 2015

2015 Taiwan Corporate Sustainability Report Awards —
Bronze Medal

2014 Brands 100 - ranked 4th in electronic industry,
ranked 24 in total, ranked 8th in local brands

Purchased Green Power 800 thousands kw-hr

2015 Taipei Energy Conservation Leadership Awards —
Improvement Award

2015 Taiwan Infelligent Building Association Award —
Design Category Gold Award

DC Floor Fan, Instant hot water dispenser, JEMIC Single
Phase Smart Meter, Xper Wound Dressing,

Awarded for three consecutive years

The survey was from consumers’  point of view to evaluate
how much influence that a brand has in daily life.

Headquarter, Tayuan Plant, Taoyuan Wires and Cables
Plant

Headquarter

Tatung Smart Manor

b Table 2.1-4 Initiatives endorsed by Tatung

Chinese Blood Donation Association
Health Promotion Administration

Health Promotion Administration

Corporate blood donation
Smoke-free work place

Healthy work place

Chapter 2 Profile of Tatung Co.
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2.2 Financial performances

Affected by the volatile global economy in 2015, while the management team of Tatung continues to
engage in corporate and operational fransformations, the overall operation failed to make profits due to
losses in core businesses and investments. Regardless of the declination in industrial appliance and system
group businesses, crediting the efforts to reduction of costs and low-gross profit production lines, the overall
gross margin remained close to that of the year before, although recognition of one-off loss was made
during the process of adjusting the low-gross profit production which led to losses in core businesses. Despite
GET's reduction of losses compared to year 2014, the recognition of profits of several overseas investment
businesses from asset mobilization, and the profits earned by Elitegroup Computer Systems along with other
investments, the losses in CPT increased compared to year 2014 which led to net loss in investments in 2015.
For more detdails, please refer to Table 2.2-1.

Tatung operates normally on a daily basis and accepts no financial support from the government. For more
detailed financial performances, please look intfo "Tatung 2015 Annual Report "which can be downloaded
atf: hitp://www.tatung.com/en/f_report_year.asp

b Table 2.2-1 Financial income and expense of Tatung

Operating income 32,185,089 24,087,818 21,295,466 18,151,104
Realized gross proﬂf} 2,960,479 2,394,002 1,846,739 1,581,503
Personnel expenses 2,966,312 2,810,058 2,700,133 2,518,949
Net income 160,055 (257,408) (874,725) (966,334)
Non-operating income

g exgenses 9 (4,200,912) (1,490,473) 1,209,308 (2,107,282)
Income tax benefits 22,226 136,473 28,956 (1,399)
Net income after tax (4,415,092) (1,364,192) 1,288,947 (3,750,958
Earnings per share (NT$) (1.74) (0.70) 0.16 (1.35)
Dividends per share (NT$) 0 0 0 0

Unit: NT$ Thousand / ( Jrepresents negative values
Note 1: Personnel expenses include salaries, staff labor and health insurance, pension, and others.

2.3 Services and products

Service and product scope

Tatung holds three business groups. To sustain strong and long-term growth, Tatung focuses particularly on
the development of advanced technologies and global network of operation. With her overseas branches
expanding info 12 countries, Tatung is in a solid position to deliver products more efficiently and render
customer services more effectively. Global warming caused by climate change has brought risks to the
operation of the business, but also created opportunities. In view of energy saving and carbon reduction has
become the subject of global attention; Tatung is committed to the infroduction of energy-saving related
products, systems and services. The three business groups offers a variety of high efficiency of consumer
electronics and home appliances, motors, electrical equipment and automation products, system to
smart grid, smart community and smart home (Please see Annex Il for product information). Tatung's future
development priorities as follows:

12




Commercial User

System BG ®

Tatung will strongly focus
on promoting system
solutions on energy saving,
smart grid, mechatronics
systems, water treatment
projects and public
constfruction projects.

] 3 Chapter 2 Profile of Tatung Co.

Smart Meter

e o0 000 0 ol

ConsumerBG @

Tatung will focus on developing
smart appliances integrated with
energy-saving, loT technology

to provide better service.

Other than existing channels,

the Company will confinue

to broaden partnership with
on-line shopping players with
differentiated and well-designed
products to strengthen our brand.
We will march into inferational
market starting with China and
Southeast Asia first.

2016

TATUNG CSR

The production values and sells information are shown on Figure 2.3-2~3.

é
e [ Optical sector

[ Machinery and energy sector Others

| Consumer products sector

NT$ Thousand

\E’ 60,000,000}

54,464,666
50,909,666
50,000,000 {~
Q\ 46,565,138
=
40,000,000 |~
.
. 30,000,000 |~
.
. 21,117,249
Z 20,000,000 {~ 17,367,687
. 14,466,940
.
9 10,000,000
q 5,573,671
P) 4,150,419 3,188,671
é .l 484,033 [ 408645 .l 399,245
2013 2014 2015

Note: Data from consolidate report

A Figure 2.3-2 Tatung’ s production amount

© 000000000000

Power BG ®

Power BG contributes the

. [ Opfical sector
majority of the Tatung's

" Consumer products sector

I Machinery and energy sector Others
revenue and profit. For NT$ Thousand
moTo.rs and Tronsformer; P 57,5325
we will focus on promoting 53,993,039
high efficiency and energy EEEEE =
saving models. For those 45336659
which the cost structures 40,000,000
are not competitive, we will
move manufacturing to our 30,000,000}~
subsidiaries in China and 2442106 2615727
Thqﬂand. Export sole.s are the 20,000,000 - 11 9a2798 S S 18,898.573
major focus for continued o 290,607 1,271,423 2 167,691 203,096
growth. 10.000,0001 221,136 449,685
1107232 T 21398'-33i .]292,846 "9825% 599,512 [ 4903

Domestic €==== 2013 ----» Export Domestic <==-=-- 2014 ----» Export Domestic <==--- 2015 ----» Export

Note: Data from consolidate report

A Figure 2.3-3 Tatung' s domestic and overseas sales information
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Performance summary

100% Attendance rate for Board of Directors

100% Attendance rate for
Compensation Committee

Published CSR report for 15 consecutive years

Short term

Establish principles
regarding to corporate
governance and
modify them when
receiving new request
from authorities.

> P17, 23

Mid term

All the operations
follow related

governance principles.

Target

Long term

Managers and
employees of

Tatung Co. follow
ethical principle to
avoid breaching
regulations and
ensuring company's
sustainable operation
and performance,

as well as concerns
about social issues and
practices corporate
social responsibility.

2016
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3.1 Corporate structure

The governance structure of Tatung is shown on Figure 3.1-1. The top manager is Chairman, Wei-shan Lin,
and he does not have any other administrative position. Apart from the administrative divisions, Tatung
is also consisted with Power BG, Consumer BG, System BG, Real estate asset management division, and
domestic/overseas subsidiaries.

Shareholders’ Meeting

Board of Directors

Audit Committee
Chairman

Domestic subsidiaries President
Overseas subsidiaries

Real Estate General Finance & Operation | Human Legal Management | Environment
PowerBG | Consumer BG| System BG Asset Administration | Accounting | Support Resources Division Information

Management| Division Division Division Division System

Division Division

* Power * Advanced * Smart * Administration | * Finance
Equipemnt Electronics Solution BU* Division Division
BU' BU

* System * Centfral * Accounting
* Motor BU? * Appliance Integration Research Division
3 :
BU Institute

* Investment
* Public Division
Relation
Department

Note: The chart is updated to April, 2016.

Note 1: Owns Tayuan Plant and Taoyuan Wires and Cables Plant at Dayuan Industrial Park in Taoyuan City.
Note 2: Owns San-Hsia Factory in Sanxia district, New Taipei City.

Note 3: Owns Taoyuan 1st Plant in Dayuan district, Taoyuan City.

Note 4: Owns Electrical Meters Center at Tayuan Plant

A Figure 3.1-1 Tatung organization chart
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3.2 Governance

Tatung works closely with changing regulations
and observes the world current events to the
construction of a sound corporate governance
framework. In recent years, we have faced serious
challenges on business; we not continue with
ongoing organizational and physical adjustment,
the focus of operations and integration of group
resources, but also review and revise the relevant
corporate governance approach fo enhance the
operational efficiency of corporate governance.

Tatung governance best practice
principles

In order to establish sound corporate governance
system, Tatung adopted the principles of Taiwan
Stock Exchange Corporation (TWSE) and the GreTai
Securities Market (GTSM) and published "Tatung
governance best practice principles” in 2014. The
principles are agreed by board of directors and
aiming fo achieve the followings:

1.Protect the rights in interests of shareholders.
2.Strengthen the powers of the board of directors.
3.Fulfill the function of supervisors.

4.Respect the rights and interests of stakeholders.
5.Enhance information fransparency.

Tatung code of ethics

In order to guide the directors and managers of
ethical conduct, for example, prevent conflicts of
interest, to avoid the chance of personal interests
and fulfill the duty of confidentiality, fair dealing,
protection and proper use of company assets,
to follow the laws and regulatfions, to encourage
the reporting of any violations of law or ethical
behavior and conduct of disciplinary measures,
Tatung has developed "Tatung code of ethics" and
agreed by the board of directors.

Tatung ethical principle

In order to establish an ethical and sound
management of corporate culfure development
to build up a good business mode of operation,
risk control mechanism and sustainable business
environment, Tatung published "Tatung ethical
principle". The principle prohibits director,
supervisor, manager, employees, and mandataries
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or persons having substantial control shall not
conduct unethical behavior. Ethical training and
education are conducted among the mentioned
personnel regularly. Persons and companies who
have business with Tatung are invited to attend
the education to fully understand the commitment
made by Tatung.

Shareholders' meeting

Shareholders' meeting is consisted with each
shareholder and held once per year. Exfraordinary
shareholders' meetings are held under exceptional
circumstances. Each shareholder has right to
express his/her opinions to the company and
involves in decision making with votes. Tatung
has the group which is responsible for gathering/
disclosing company's information and responding
to shareholders. Tatung also setfup company's
official site to disclose the related governance
news and company activities and fo act as a
communication channel between the company
and shareholders'.

Note 1: Contact window for shareholders
http://www.tatung.com/en/stock_contact.asp

Board of directors

The highest governance authority of Tatung is
board of directors. The members of the board
are listed on Table 3.2-1. Tatung Company Act
lists that the company shall have 5 to 9 members
in the board and shall be appointed for a
period of 3 years. The shareholders shall vote
from the director candidate list at shareholder's
meeting. The number of the directors elected to
not less than 3 and not less than one fifth of the
number of directors of independent directors.
The professional qualifications, number of
shares owned, part-time constraints, nominated
and elected way and others of independent
directors should be according to regulation and
Company Act. The information for each director
and fraining record is shown on Table 3.2-1 and
Table 3.2-2. The board of directors manages the
company operation performances, works hard
to maximize the benefits for the shareholders.
When there is event of conflicts of interest during
board of directors' meeting, Tatung follows related
regulations to resolve it. Figure 3.2-1 and Figure 3.2-
2 demonstrates age and gender distribution of
board of directors. Five meetings were held for the
board in 2015, the detail is shown on Table 3.2.3.
Table 3.2-4 shows maijor resolutions of the board of
directors.
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> > Table 3.2-1 List of board of directors and functional committees

committee| committee

Job title assumed in the Company and any other company

Chairman of Chunghwa Picture Tubes, Ltd. Chairman of Forward Electronics Co., Ltd. Chairman of
Shan Chih Semiconductor Co., Ltd. Chairan of Green Energy Technology Inc., Chairman of Tatung
Consumer Products (Taiwan) Co., Ltd. Chairman of Shan Chih Asset Development Co., Ltd. Chaiman

M. Welshan ';?%ﬂg ‘ of Tatung Fine Chemicqls Co., Ltd. Chaiman of Toes.OpTo-Mechoironics Co., Ltd. Qhoirmon of Tatung
: lin (Taiwan) Chairman SM-Cyclo Co., Ltd. Chairman of Chunghwa Electronics Development Co., Lid. Chairman of Tatung
Die Casting Co., Ltd. Chairman of Tatung Medical & Healthcare Technologies Co., Ltd. Chairman of
Shan Chih Investment Co., Ltd. Chairman of Tatung Company of Japan, Inc. Chaiman of Tatung
Electronics (Singapore) Ptd. Ltd. Chairman of Tatung Electric (Singapore) Pte. Lid. Chairman of Taiwan
Telecommunication Industry Co., Ltd.
Ms. Wen-yen E?%ﬂg ) Presiden't of thung Company, Choirmon of Tatung System Technologies Inc. Choirman of Tatung
: K Lin (Taiwan) Director Information (Singapore) Pte. Ltd. Chaiman of Tatung Mexico S.A. de C.V., Chaiman of Tafung Czech
’ 5r.0. Chairman of Elifegroup Computer Systems Co., Ltd.
Republic
il Wuerl]—tung ;)ch:(i\:/?clunr?) Director Direct of Tatung Industry Company.
i s Republic ) C.hoirmon & President of Shan Chih Asset Development Co,, Ltd. Director of Tatung Industry Company
CH ang of China  Director Director of Cheng Sheng Broadcasting Corp. Director of Chunghwa Electronics Development Co., Ltd.
(Taiwan) Chairman & President of Chih Sheng Realty Co., Ltd. Director of Kuender Co., Ltd.
Director & President of Shan Chih Semiconductor Co., Ltd. Director of Tatung Fine Chemicals Co., Lid.,
Director of Green Energy Technology Inc., Chaiman of Greater Power Ltd. Director of Tatung Company
Republic of Japan, Inc. Director of Phecda Technology Co., Ltd. Chairman & President of Chih De Investment
Mr. Lung-ta  of China Director Co., Ltd. Chairman of Ultra Energy Holdings Ltd. Chairman of Ultra Energy (Weifang) Technology Co.
Lee (Taiwan) Ltd. Chairman of Shang Chih Infemational Chemical Industry Co., Ltd. Chairman of Huaian Tatung
Advanced Technology Materials Co., Ltd. Chaiman of Wujiang Shanghua Material Technology Co.,
Ltd. Chairman of Wujiang Shang Huah Plastic Co., Ltd. Chairman of Dongguan Tongli Trading Co., Ld.
Director of Chih Sheng Investment Co., Ltd. Director of Chunghwa Electronics Development Co., Ltd.
Representative Republic
ofTatung  of China  Director -
Unviersity (Taiwan)
Representative
of Tatung  Republic
Universty ~ of China  Director President of Tatung High School
Mr.Huo-yen  (Taiwan)
Chen
Mr. Pengfei Republic A Senior Vice General Manager in Investment Department, Cheng Ye Assefs Management Co., Lid.
’ S of China P O Independent Director, San Chih Semiconductor Co., Ltd. Independent Director, Vectorite Biomedical
U : Direct
(Taiwan) Inc.
Mr. Tzong-der R?gﬁbhc Independent 0 Professor, College of Law, National Chengchi University, Director of Taiwan Administrative Law
Liou e Direct Associafion
(Taiwan)
Mr. Chi-ming E?%ﬂg Indgi?eecr}g?m 0 Associate Professor, Department of Finance, National Chengchi University, Independent Director, TSC
Wu : Auto ID Technology Independent Director, Ennoconn Corporation
(Taiwan)
Male |
| Feiele 1 Under 50
T 6 —N / 50~60
— Over 60

A Figure 3.2-1 Genders
distribution of the board of directors

A Figure 3.2-2 Age distribution of
the board of directors
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> » Table 3.2-2 Training record of board of directors

Wei-shan Lin CSR 6
Wen-yen K. Lin CSR 6
Wei-tung Lin CSR, Management 6
I-hua Chang Law, CSR 6
Lung-ta Lee CSR, Law 6
Huo-yen Chen CSR 6
Peng-fei Su Law, Management 6
Tzong-der Liou CSR, Governance 6
Chi-ming Wu CSR, Management 6

> Table 3.2-3 The status for the attendance of directors

; Aftendance Attendance Attendance

Chairman Wei-shan Lin S 0 100
Director Wen-yen K. Lin 5 0 100
Director |-hua Chang 4 1 80 Actual attendance rate:100%
Director Wei-tung Lin 4 1 80 Actual attendance rate:100%
Director Lung-ta Lee 4 1 80 Actual attendance rate:100%
Director L?g?ygegnci:]eerz”y / 5 0 100
Independent Director Peng-fei Su 5 0 100
Independent Director Tzong-der Liou 5 0 100
Independent Director Chi-ming Wu 5 0 100

b > Table 3.2-4 Major resolutions of the board of directors

Major resolutions

2015.03.24 The board of directors resolved to convene the 2015 Regular Shareholder's Meeting.
2015.05.05 Directors' resolved no dividend distribution in year 2015.
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Audit committee

Tatung has Audit Committee (which is responsible to
Board of Directors) to review and assess the qualitative
aspects of financial reports, the registered accounting
firm's selection, independence and qualifications, the
effectiveness of the systems of internal control system.

Audit Committee (functional)

The board of directors also has Audit Committee
(functional) which is responsible for oversight of the
Company Act, Securities and Exchange Act, and such
other related laws and regulations. Table 3.2-5 shows
the status for the attendance of Audit Committee
members.

Compensation committee

The Compensation Committee is responsible for
approving the Compensation Committee Charter for
intensifying corporate governance and consolidating
the directfor and executive compensation programs.
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Table 3.2-6 shows the status for the attendance of
Compensation Committee members.

In regarding to the Board's performances, Tatung
evaluates the performances in accordance fo
"Corporate governance self-evaluation indicators”
and reports the results to Audit Committee (functional).
Tatung authorizes the board of directors to determine
the directors' traveling expenses and remuneration
based on the confribution to the operations of the
Company with reference to the domestic and outside
the industry standards agreed (shown on Table 3.2-7).
The president, vice president and associate adhere
to the orders of the Board to deal with the company's
business. The appointment, dismissal and remuneration
are following the Companies Act. Allocation of
rewards such as the company has a surplus, and the
other in accordance with the provisions of Company
Article 24.

> p Table 3.2-5 Status for the attendance of Audit Committee (functional) members

A’rfendonce in person AT’rendonce by proxy Attendance rate (%)

Independent Director ~ Peng-fei Su
Independent Director ~ Tzong-der Liou 6
Independent Director ~ Chi-ming Wu 6

100
O 100
0 100

> > Table 3.2-6 status for the attendance of Compensation Committee members

Aﬂendonce in person Aﬂendonce by proxy Attendance rafe (%)

Independent Director ~ Peng-fei Su
Independent Director  Tzong-der Liou 2
Independent Director ~ Chi-ming Wu 2

100
0 100
0 100

> Table 3.2-7 Remuneration paid to directors in 2015

Remuneration to directors
’ N Remuneration allocated ; i
Retirement pension from earnings Business execution expenses

Job title/ Name Remuneration

Unit: NT$ Thousand

l/-\!icgmpFomes I ‘/-\!jcgmpFonles : I/-\!jccémqumes | IAI(chgm%ames :
included in Financia included in Financia included in Financia included in Financia
Company stafements Company stafements Company statements Company statements

Chairman / Wei-shan Lin 13,559 14,459
Director/ Wen-yenK. Lin - 600
Director/ I-hua Chang - -
Director/ Wei-tung Lin - -
Director/ Lung-ta Lee - 60

Director/ Huo-yen Chen
(Representative of Tatung - -
University)

Independent-Director
Peng-fei Su 3,200 3,632

Independent-Director
Tzong-der Liou 2,620 2,620

Independent-Director
Chi-ming Wu 2100 A48

100 = 2,494
120 2,970
120 270
120 270
120 600
120 120

Note: Please refer to 2015 Tatung Annual Report page 17-18 for completed data.
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Internal control system and internal
control committee

In order to promote the effective operation and
ethical management of the company, Tatung
established "Internal Control System”.

The mission is to:

1. Ensure the enforcement of company policies and
rules.

2. Avoid the waste, lost and non-efficient use of assets.

3. Ensure the accuracy of accounting and operating
information.

4, Evaluate the performances for each division.

Intfernal control system covers all operations of Tatung,
including accounting, finance, planning, organization,
confrol and management, and information about
sales, production, purchasing, materials, engineering,
personnel and research and development. Tatung
follows "Regulations Governing Establishment of
Internal Control Systems by Public Companies"”
proclaimed by Financial Supervisory Commission,
dividing the business operations to Sale and receipt
cycle, Purchase and payment cycle, Production cycle
(environment, health and safety issue included), Labor
and wage cycle, Finance cycle, Fixed asset cycle,
Investment cycle, and Research and development
cycle, as well as setting out the management controls
for data access and other activities. Tatung monitors
and conftrols the system and operation procedures

Tatung Company Limited by Shares.
Internal Control System Smemeni
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A Figure 3.2-3 Structure of A Figure 3.2-4 Tatung infernal
infernal contfrol committee control system statement
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continuously by carrying out the internal auditing and
review meetings of Internal Control Committee. Such
practice can enhance the internal control system
and optimize the efficiency of corporate governance.
Figure 3.2-3 shows the organization of Tatung internal
control committee, Figure 3.2-4 shows Tatung infernal
confrol system statement.

Internal control system is not only practiced in Tatung
but also practiced among Tatung's subsidiaries. The
subsidiaries are graded info different levels according
to their scales. Different levels have different audit
frequencies.

In addition to internal control system, Tatung has
infroduced and maintained various of management
systems in the factories for specific topics, such as
ISO14001 (environment), OHSAS18001 (health and
safety), ISO?001 (quality) and others. The factories
follow the procedures of the management systems to
review and update the related laws and regulations.
At the same fime, the factories conduct internal audit
and management review to ensure the operations
can comply with the laws and regulations. The
administrative in headquarter also announce the
latest and related regulations to the employees by
publishing on the internal website and/or through
e-mails. In this way, the employees will gain the
knowledge of regulations and avoid breaching them
at work.

sussauuere
GEEEGEORGEE f

EEY
gpé®

A Figure 3.2-5 Regulation promotions on internal
website

Risk management
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When facing on rapid changing business environment and climate change, Tatung assigns responsible
departments to process risk assessment on significant topics. Table 3.2-8 shows Tatung's risk and counter measures.

Ethical Non-ethical
management behavior

b Table 3.2-8 Risks and counter measures of Tatung

Tq’rung.s’rotes that the employees are prohibited to perform malpractices or accept gifts of others in
regarding fo their jobs on company rules, ethical cor?orate management best proc’ﬂcedprmuples,
and business ethics statement for group employees. Tatung also establishes rigorous and effective
accounting system and internal control system to prevent bribery and acceptance of bribes, illegal
camgcngn contfributions. . . . .

* The Company has established effective accounting and internal control systems for ensuring the
implementation of policies, and the internal auditors formulate annual audit plans based on the results of
the risk assessment and report to the Board its audit report. . .

The company has.a mechanism of processing employees' complaints for employees' unethical conducts.
Th%l c,:otmpafny maintains secrecy and inspects the reported contents as well as protects informants' rights
and interest.

Changes in
. techologies on
Operation the financial
position and
operation

With the mass demand for energy efficiency & carbon reduction technique to cope with global
warming, Tatung has developed deep technical foundation, kept putting efforts on research &
development, and expanded the business of key products as well as system aggressively in smart grid to
ensure ifs fechnology and market leading position in domestic electricity generation, power tfransmission
& distribution and energy management.

* Tatung has strived to develop high-quality green home appliances with health, environment protection,
er)ergy saving and high efficiency concepfs to increase the sales performance and profit.

With the advent of the d|%|tol era, Tatung focuses on developing visual products, such as LCD TVs and
LCD monitors, which offer bright market prospects. . o . . .
With the coming of age of personal high-frequency radio communication, Tatung is actively exploring
opportunities in 4th generation wireless Communications business.

Interest rate

Derivatives can be used as a hedge against interest rate fluctuations for the Company's long-term debts.
When considering mid to long-term bond issues, the Compc:nr carefully sets its target inferest rate to
lower its interest rate risks as much as possible. For example, the Company's offshore exchangeable
corporate bond issue offers a fixed interest rate, while its domestic secured convertible bond offers a zero
coupon rate. secured convertible bond offers a zero coupon rate.

The Company has a natural hed%e against currency fluctuation as its business involves imports and

Finance exports. It also utilizes derivatives o hedge the remainder of its foreign exchange position that is exposed to
Exchange rate currency exchange risks. The management of risks involving such derivatives are set forth in the Compon¥'s
"Operational Procedures for Derivatives Treading." The Company also has an internal control system to
supervise the loss limit of foreign currency transactions.
I The Company engages in derivative frades, such as operational hedging of foreign exchange, for the
tDreeg\é?r’{wes sole purpose of Iowegng its financial risk and conducts all fransactions in accordance with the Company's
9 infernal control procedure.
. * The Company carefully monitors any changes in local and foreign policies and makes appropriate
Legal Cgl?cr;gseélr]nd odgs’rmen’rs in the Company's internal control system and operations when necessary. The Company's
9 aws R&D units and financial department continues to avail of and seek various investment incentives, such as
tax credit, granted by the Ministry of Economic Affairs and other government agencies.
gfosréclzéssntraﬁon The company will diversify its customer base in order to reduce the concentration of sales.
Market
Concentration The company will arrange for alternative sources for purchase in order to reduce the concentration of
of purchase  purchase.
. * Continue to run environmental management system to elevate environmental performance.
Environment ¢ Con(ljgrct "Pollution Prevention Pays" program and internal control system to prevent the violations of
. regulation.
EQE{%”&“,%”V * Continue to run occupational health and safety management system to elevate health and safety
safety Health and performance. . . . .
safety . ConldL#.cf Disaster Prevention Pays" program and internal control system fo prevent the violations of
regulation.
* Conduct monitoring on operation site, job safety analysis and establish safety S.O.P.
grcr]\?s%nn Conduct GHG emission inventory and energy saving projects.
gkllg]r%g Water resource Promote water saving projects.
55 i Tatung makes property insurance (all risk T¥]pe) to transfer the risks. Totungr also requests engineers to
Ricasiers provide improvement recommendation for the potential flooding areas. The factories then enhance their

preventing plans to reduce the level of losses.
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Corporate social responsibility
CSR policy and management .,Q@'B@ﬁmﬁ 5

Established in 1918, the foundation of the company is
built on four fundamental values - integrity, honesty,

23

] - gl

industry, and frugality. They are represented as szswé»l ,f&

the essence of the company's commitments to our \\ ’\lﬁ ek x=

stakeholders. Mr. T. S. Lin, Chairman Emeritus of the /4\/? 6 E)\ r/%é&/fah‘

company further extended the precepts behind 0 Q\ R %
i G Q} ,, i Rl

these core values to serve as the guidelines for the ,4 <</ n e A -

company's continued success and prosperity. To (/7\ ® ﬂ;/ﬁ&)\%i‘ {\,ﬁ#g

be able to fulfill corporate social responsibility and )’ N \ ° ‘m\\’&‘/‘};@ﬁ

contribute to the progress of economy, environment

R

ond. the commpr]ifry, Tatung set 'jToTung corporate \ﬂ\@%@ﬁ@)ﬁ%&%w
social responsibility best practice principles" to o ABE % %‘%ﬁg
manage the economy, environment and social risks @k /sz S _ %ﬁﬁ@
and impacts in 2014. The principles act as guidance %’\ O/V 'Eﬁ@%&i@r
for implementing corporate governance, sustainable \\ 6:9 ° %@fj}@/&ﬁf )
development and the environment, the maintenance @0 /‘}, ) /?ﬁ%“@ﬁ'ﬁ
of social welfare, strengthening CSR disclosure. N ﬁl@%@ o

A9

Tatung yet to be established "CSR Committee",
General Administration Division is responsible for
promoting and managing the current issues related
to corporate social responsibility. The results and
performances will be reported to board of directors
regularly.

Disclose on non-financial information

In order to actively and effectively disclose company
information and show the achievements in sustainable
development, Tatung followed GRI (Global Reporting
Initiative) framework and started to publish "Tatung
Corporate Environmental Report" since 2002. Starting
from 2008, the environmental report was renamed to
"Tatung Corporate Sustainability Report" due fo the
balance of disclosed information. From 2015, with the
request from the authority, we once again changed
its name fo "Tatung Corporate Social responsibility
Report”.

Tatung will publish corporate social responsibility report
in June every year to be in accordance with our CSR
best practice principles and the request by authority
to disclose Tatung's performance in the economic,
social and environment. The report works as a tool
for communicating with stakeholders. Tatung also
encourages her subsidiaries to issue corporate social
responsibility report. Currently CPT and GET also issue
their corporate social responsibility report every year.
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© Renamed to Corporate
Sustainability Report

© Rename fo Corporate Social
Responsibility Report

2002 2008 2012 2015

© First time published non- © First time infroduced
financial report (Corporate third-party fo verify the
Environmental Report) contents

mitenng,

Note: Previous reports can be downloaded here:
http://www.tatung.com.tw/Content/csr-report.asp2ids=2

A Figure 3.2-6 Evolution of CSR report

Industry-education

cooperation

To cultivate young engineering
talent and fo lend efforts to
research and development
through cooperation between
the company and Tatung
High School as well as Tatung
University. Realizing the
importance of education in

a society with a knowledge-
based economy, Tatung
sponsors the schools” major
projects while also contributing
industrial experience to the
teaching. As aresponsible
corporate citizen, Tatung
regards ifs dedication to
education as a manifestation
of long-term commitment to
social well being.

Shareholder
responsibility

To pursue maximum
returns for our
shareholders and to
maintain a stable
dividend policy.

Employee
harmony

To encourage self-
motivation and
cooperation amongst
employees through
the organization of
profit centers fo ensure
fair compensation,
incentives, welfare
benefits, as well as to
provide on-the-job
fraining.

Customer
satisfaction

To re-invest profits

in pursuit of better
product quality so as
to create value for our
customers.




Supply chain management, product
C H4 responsibility and customer service
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Suppliers sign back commitment letter 99.90%
Suppliers monthly assessment A grade 95.58%
Suppliers annual re-evaluation A grade 95.16%

2 violations againsted product labeling regulation

Repair satisfaction 97.09%

0 complaint about information
leaking from the customers

25 Ehop’rer 4 Supply chain management, product responsibility and customer service

Target

Supply chain management
100% new suppliers sign back supplier commitment letter. 727

Product responsibility
1 * Continue fo run 2. Continue o run 3' Design and
ISO 9001 : 2008 in the ISO/IEC 17025 in manufacture
factories and pass testing labs and pass with national and
certification. certification. international standard
> P30 5> P30 and pass certification.
4. All products will 5. Strengthen quality ’ Upholds customer first,
pass tests then can control in supply total participation,
produce and sale. chain, also conduct the six fundamental
DFMEA/PFMEA and powers to raise
incorporated into product quality.
Design Guideline
Check List.

Product labeling

* Label the products with regulation * Establish feedback and anfi-recurrence
>>P33 mechanisms
Sales
* Aware of change in regulation and * Maintain online shopping platform and
avoid againsting violation upon sales establish auto correction measure
>> P35 >> P35
Customer mancgemenf
* Confinue fo manage customer * Satisfaction above 92% for repair
information in accordance to service
regualation >> P36
>> P36




4.1 Supply chain management

Management

Tatung believes that with good relationship with
decent suppliers can make sure getting high
quality parts/products to raise productivity to share
the benefits to the customers around the world.
Hence, Tatung has "Supply Chain Management
Method" to select and manage suppliers. As for the
management of suppliers in the subsidiaries, Tatung
conducts internal control to audit the management
performance on suppliers in the subsidiaries.

Good quality, competitive price, on time delivery,
and service are the first consideration when Tatung
purchases raw materials, parts and products. Tatung
also prefers purchase from local suppliers in Taiwan
in order to support local business and fulfill social
responsibility. The main suppliers are from Taiwan,
followed by China. The details are list in Figure 4.1-4.
Meanwhile, in order to maintain excellent product
qudlity, Tatung requests suppliers to use brand new
materials in providing main materials, parts, and
products.

In addition, Tatung requests suppliers to fulfill
corporate social responsibility fogether by asking
suppliers to sign a commitment letter, which includes
health and safety, environmental protection, human
rights, freedom of association, child labor, forced
labor topics. The commitment letter is a must have
document to become Tatung's supplier. Tatung
started to enforce this policy in 2015 and 99.9% of
suppliers had signed back the commitment letter.
Only 0.1% did not sign back the commitment letter
due to they are military authorities. Tatung will
continue this policy and expect all the suppliers
signing back the commitment letter.

Tatung as well as includes honest ferms and human
rights issues in suppliers' contract. At the moment,
Consumer BG has included CSR-related issues info

supplier audit process. Tatung will consider fully info
each business group.

Supplier infroduction and evaluation

Tatung groups her suppliers into four categories;
each category has its own evaluation standard.
The introduction of the new supplier in Category
| requires on site assessment by evaluation team.
The assessment content mainly includes design,
technical capabilities, quality management,
manufacturing capabilities and management
capacity. The infroduction of the new supplier
in Category Il requires only document review.
For construction category, the infroduction of
the new supplier requires on site assessment. In
addition, Tatung also evaluates the management
of hazardous substances (RoHS and REACH),
conducting safety measures for hazardous job, and
implementation of environmental management
system as an extra evaluation for infroduction of a
new supplier. The detailed management measures
are shown on Table 4.1-1 and Figure 4.1-2. The
supplier with assessment result above B grade can
then be introduced. All suppliers are requested to
sign procurement confract and commitment letter.

0.79% 0.58% e
1.43% '
\ Taiwan
2.23%
China
Hong Kong
(by numbers) .
u.s.

92.27% . Japan
. Others

A Figure 4.1-1 Sources of suppliers in 2015
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b Table 4.1-1 Category of suppliers and intfroducing procedures

Category Classification criteria Infroducing procedure

Category| 1. Important materials (parts, components, half-
ready products, and products).
2. ODM/OEM
3. Outsourcing (including full case, manufacture
only, product only).
4. Significant to product quality that need intensive
management and tutoring.

Category Il 1. Suppliers, who provide raw materials, ready to sale 1. Document review

1. On-site assessment 1. Monthly assessment’
2. Sign procurement contract 2. Annually re-evaluation?
3. Sign commitment letter

Monthly assessment’

products, imported components, with less quality 2. Sign procurement contract

risks.
2. Suppliers who are world famous company with
top capability in product and QA/QC.

Construction Suppliers who build factory, apartment, office
building, system installation, or repair project.

Others 1. Suppliers who provide office appliances, hard

wares, software, waste disposal, verification, etc.
2. Suppliers who provide instruments or equipments.

3. Technical maintenance service.

3. Sign commitment letter

1. On-site assessment or Evaluation after the case
document review for is completed
existed cases

2. Sign procurement confract

3. Sign commitment letter

1. Sign procurement contract Monthly assessment’
3. Sign commitment letter

Note 1: Increase or decrease procurement amount based on the result of monthly assessment.
Note 2: Maintain business or search for second source based on the result of re-evaluation.

QA/QC BU fop
Supplier R&D Procurement  (CSRissues  Manufacture  management SCMD SCMD
included)
Qualified

Provide Qualified

On-site
assessment

Y

sample for
inspection

Note: The management process of Consumer BG

A Figure 4.1-2 Supplier management process

Evaluation

based on —>
document

review and
on-site
assessment




For suppliers who already cooperate with Tatung
are implemented monthly assessment in aspect of
quality, delivery, price, and service (Figure 4.1-3).
Any non-conformity will be requesfed to correct.
Another annually re-evaluation is periodically
implemented for main components suppliers, listed
component suppliers, and outsourcing suppliers.
Tatung wishes the suppliers who collaborate with
us can grow together. As for the safety of the
service-providing suppliers(construction, waste
disposal, repairing) who operate in the factories
and subsidiaries, Tatung implements "Tatung Health
and Safety Management Method for Confract
Suppliers" to reduce the risk from accidents.

3.18% 1.24%

[ Grade A
[ Grade B
-Grode CandD

A Figure 4.1-3 Result of supplier monthly assessment in 2015

0.00%

[ Grade A
[ Grade B
P Grade C

A Figure 4.1-4 Result of supplier annually re-evaluation in 2015

4.2 Product responsibility

Quality management

Product quality and safety is the keystone of
sustainable operation for a company. By providing
high quality and safe products can build the brand
image, enhance competitiveness and create high-
profit, low-risk business model, and achieve a win-
win situation for consumers and company. Based
on this philosophy, the products and factories of
Tatung have established ISO 9001 and passed the
verification, as shown in Table 4.2-1. The system can
implement standardization, deviation reduction,
as well as a tool to pass down the knowledge and
experiences internally. In addition, they system can
enhance the management capability, product
quality stability, reduce product defect rate and
reduce complain. The system can also enhance
confidence of customers, thus expanding the
market and enhancing competitiveness.

Other than the management system, Tatung
has Calibration Lab and Tatung Environmental
Research Center in headquarter. These two
laboratories provide accurate measuring and
calibration test services and hazardous substances
testing service. Other than these, Tatung has
Transformer Testing Lab, Switchgear Testing Lab, Air
Condition Facility Testing Lab, and Motor Testing
Lab in the factories (as shown in Table 4.2-2) to
provide the assurance of excellent quality.

Chapter 4 Supply chain management, product responsibility and customer service
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ISO%001 certificates

TAF certificates

b Table 4.2-1 Tatung product acquired ISO 9001

Registered product Register date

ISO 9001:2008— Window mounted air conditioners, separated type air conditioners, dehumidifiers,
Taoyuan Ist Plant  box shaped air conditioners, water cooling central air conditioning systems, rice cookers, electric 1993.12.09

fans, refrigerators.

San-Hsia Factory

ISO 9001:2008 — Generators (less than 10,560KVA), electrical motors (500HP and above),
electrical motors (less than 500HP).

1993.12.14

ISO 9001:2008 — Oil-immersed transformers (below and including 345KV), Oil-immersed reactors
(below and including 345KV), Oil-immersed potential & current transformers (below

and including 69KV), Dry type transformers (below and including 36KV), Dry type reactors (below
and including 36KV), Cast resin dry type transformers (below and including 36KV), Cast resin dry
type potential & current fransformers (below and including 36KV), High voltage & low voltage

Tayuan Plant

metal-enclosed switchgear & control gear (below and including 72.5KV), Metal-clad switchgear 1994.08.03

(below and including 36KV}, Motor control center (below and including 15KV), Metal-enclosed
low voltage power circuit breaker switchgear(below and including 600V), Distribution board
(panel) (below and including 600V), Rectifier (below and including 600V), Amorphous metal
transformers (below and including 36KV), Gas insulated switchgear, Capacitors, Watt-hour

meters.

Taoyuan
Wires and Cables

copper wire.

ISO 9001:2008 — Power wires and cables (including cross-linked polyethylene insulated shielded
power cable rated 161 KV and below), bus-way, electronic wires, telecommunication wires
Plant and cables, optical fiber cables, bare copper wire, enameled copper wires, tinned single solid

1994.07.23

b Table 4.2-2 TAF certified laboratories in Tatung

Name of laboratfory and S Date of
certification number UEsiig iz

Callibration Lab
L0003-120207

Tatung Environmental Research Center Waster quantities and quality, hazardous substances of electric and electrical

L1697-131009

Tatung Transformer Testing Lab
12306-130411

Air Conditioning Facility Testing Lab
12270-140417

Tatung Switchgear Testing Lab
12308-140316

Tatung Motor Testing Lab
12613-120701

Measuring and calibrating of products
products

Transformer testing

Cooling capacity and EER of air conditioners
Switchgear testing

Motor testing

1990.06.01

2007.10.24

2010.12.27

2011.01.20

2011.03.23

2012.07.01
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Product safety

Most of the countries make the laws and regulations
in regarding to product's quality and safety in order
to protect their citizens. Brand owners must pass
all the tests and acquire certifications then can
put their products into markets. In order to comply
with related regulations among the world, Tatung
designs and manufactures the products (including
ODM/OEM products and accessories) to meet
the requirements of the regulations. Before bulk
production, the samples must pass the tests and
managed by SAP management system. After all
the test results have met the requirements, bulk
production and sales then can be made. Table
4.2-3 lists the relevant regulation requirements,
standards and verification internationally adopted
by Tatung

In addition, for the defected products from the
design or manufacture stage, Tatung makes
recall on BSMI official website!, medias and TCPC
website? to prevent the consumers getting harmed
from further using of such products. For the problem
occurred, Tatung will strengthen overall quality
control in supply chain, also conduct Design/
Process Failure Modes and Effects Analysis (DFMEA
/ PFMEA) and incorporated into Design Guideline
Check List measures to prevent recurrence. Tatung
will do the best for providing consumer healthy,
energy-efficiency, and safe products. In 2015, no
violation occurred against Regulations Governing
Registration of Product Certification.

Table 4.2-3 Standards, cerfifications and
verifications acquired by Tatung

CNS Standards, China Compulsory
Certification, Canadian Standards, American

Power BG Safety Standards, ETL Verification, EU Network
System Verification, Japan PSE Certification,
Green Mark, etc.

ANSI International Certification, IEC
System BG Infernational Certification, DLMS/COSEM
Conformance, etc.

CNS Standards, China Compulsory
Certification, American Safety Standards,
oI U.S. Federal Communications Commission
BG for Telecommunications, Product Inspection
Label from BSMI, Japanese Emissions Control
Standards, Green Mark, Energy Label, Water
Label, efc.

Tatung has 4 types of re-called products, the
details are in follows

The pc board is likely fo be damaged for
window type air conditioner with model number
TW-252DCN due to water could go into air
conditioner along power cord. TCPC has made
recall on official site and offered free inspection
service;

Dehumidifiers (with model numbers TWD-5008,
TWD-510B, TWD-511B, TWD-711B, TWD-7108B,
TWD-660B, TDH-200HB, TWD-1400B, and TWD-
1400BL, as shown in Figure 4.2-1) are recalled
since 2007 due to one defected part provided
by a supplier. Such defected part will cause
unexpected accident while the machine is
running. Consumer who has these particular
models, please make a phone call to Tatung or
TCPC and the specialist will visit your place for
service free of charge;

One of the fluoresced lamps (Model: LS-
3U21WD) (Figure 4.2-2), batch number 0904,
0905 and, 0906, is recalled due to parts problem.
All the consumers will have the defected lamp
replaced with a new one when they bring the
defected one to any of Tatung 3C Stores;

Two models of electric water boilers (TLK-52Y
and TLK-56Y) with the production number list
on Table 4.2-4, some parts has quality issue and
the customers can take the boiler fo TCPC fo
replace the part for free of charge.

Note 1: BSIM official website
http://www.bsmi.gov.tw/wSite/xslgip/chinese/index.html
Note 2: TCPC official website

http://tcpc.tatung.com

Table 4.2-4 The water boilers that need to be
inspected and replaced part

Production No. SAY7094%**** 3AYBO94***xx
Production No. 3AY7097***** 3AYBOQ7*H++x
Production No. 3AY7098***** 3AY8098*****

Chapter 4 Supply chain management, product responsibility and customer service

Product research
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Review
before mass
production

Mass production
and release onto
market

Sample making
and testing

Sample making

for certification

and verification
before mass
production

Monitor the quality
of product on the
market
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Research stage
trial-run,

Review the verification and
test result from certification of
sample function and
reliability

Review for pre-
production

Correct the
defected part
and prevent re-
occurrence
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TWD-510B TWD-511B
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A Figure 4.2-2 Fluoresced lamp that
need fo be recalled

A Figure 4.2-1 Dehumidifiers that need to be recalled

Product labeling

In order to let consumers use products safely, correctly, and avoiding safety issue due to incorrect
operations, BSMI announced guidelines for electrical product labeling. Tatung follows the guideline and
label required information on the products or on the package or on the instruction manual. In addition,
Tatung also includes the instruction guide, maintenance guide and notice in the packages (as shown on
Figure 4.2-3). Such information is also provided on TCPC official website (as shown on Figure 4.2-4).

A Figure 4.2-3 Product labeling and instruction (e.g. hair drier)
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A Figure 4.2-4 TCPC provides product information and manual on the official website

Tatung has responsible department in each BU for the management, review, and monitor of product
labeling issue, as well as takes part in BSMI market survey to ensure the correct labeling.

Label of sustainability on products and services

Manufacturer, ODM/OEM, importer

vV

Hazardous substances v -
Safety instruction Vv
v

Disposal freatment

Although Tatung has put lot of efforts on product labeling, unfortunately, there were sfill two violations (hair
drier and BBQ griller, see Table 4.2-5) in 2015. The violation for hair drier was the size of "caution water" label
did not meet standard. The violation for BBQ griller was due to Tatung labeled importer/manufacturer as
"Tatung" instead of separately label them. Tatung immediately corrected these mistakes after informed by
BSMI, as well as made these violations as case study to avoid re-occurrences.

b Table 4.2-5 Violations against labeling regulation in 2015

Hair drier TFS-D1000S The size of "caution water" label 0 1

. Correct label immediately.
was smaller than standard. Y

2. Make these violations as case study to avoid

Did not label manufacturer/ re-occurences

BBQ griller THP-100S importer.
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4.3 Sales and customer service

Anticompetitive behavior

The commercial advertisements and promotion
that made by Tatung are all complied with the
regulations. There was no violation against the
regulations regarding fo advertisements and on
sale promotion in 2015. Besides, Tatung requests
her dealers to avoid malicious price competition
behavior or intent to harm the image of Tatung
Tatung also encourages the employees to
participate in seminars regarding to anti-trust and
fair rade topics.

Wide-spread service locations and
convenient shopping experiences
Tatung upholds "customer first", "having only one
phone call, the service is 10" and aims to provide
fast and excellent services to customers. Tatung
lists the service channels on the official website for
all the business, including TCPC, information (OA),
large-size air conditioners, power equipment, smart
grid business, and system solution business. Tatung
entrusts her subsidiary company "TCPC" to provide
a comfortable shopping environment as well as
excellent after-sale services to consumers. TCPC
has 238 Tatung 3C Store spreading from cities to
countries, providing professional recommendations
on purchasing house appliances and repairing
services. In addition, TCPC launched "etungo"
online shopping website to provide wide variety
of product in kitchen, 3C, living room and make
up. Besides, Tatung runs a fan site on Facebook to
provide instant news and living tips.

In order to provide a more convenient customer
service, TCPC provides online service. Consumers
can access Tatung official website' or TCPC
official web site? to make service request (Figure
4.3-1). The system will assign the service request
to the accordance service station and provide
rapid and high quality services. At the end of
each case, customers are able to provide any
positive or negative feedbacks by filling the online

survey which will be used for future improvement.
Figure 4.3-2 shows the flowchart of Tatung online
service. To extend the channels for listening to
the customers, Tatung also provides an online
feedback service® which customers can ask
questions, express their opinions and give positive
feedbacks to Tatung and TCPC (Figure 4.3-3).

& 11 http://www.tatung.com/Customer/Index2langCN=TW
& 2 http://tcpc.tatung.com/Service/Repair01
& 3 http://tcpc.tatung.com/Contact/Create
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Management on customer information
and satisfaction

Tatung follows regulations to profect the
information that customers provided during
purchasing or servicing. The information will not
be delivered to other organizations without having
consent from the customers. In order to enhance
information security, Tatung established associated
management system and passed ISO/IEC 27001.
There was no complaint about information leaking
from the customers in 2015.

Tatung takes great concern about the customer
safisfaction. When a customer makes purchase or
approaches Tatung 3C Stores to repair products,
Tatung will make his/her information to phone
interview list and interview about repairing
experience. If the feedback is unsatisfied,
Tatung will conduct a second service and make
improvement. TCPC sets targets for repairing
satisfaction (for consumers) not lower than 92%.
The result was 97.09% satisfied in 2015. Tatung will
continue to listen to the customers.

98.00% M
- on -,
96.00% C)——h )

o 97.09%
96.81%
9400% | 93397 M/ﬁ 5%

92.00% = == == == — = — — — — — — =

Satisfaction
90.00% target: above 92%
88.00% i .~ 87.65%
86.00%
84.00%
82.00% 1 1 L 1 J

2011 2012 2013 2014 2015

A Figure 4.3-4 Results of customer satisfaction
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‘ Performance summary

81.59% of employees joined labor union
Target

Human right
0 discrimination incident Build up a non-discrimination working environment. - P?

O incidents against human right Gender equity
O corruptions
O losses from labor disputation

senior mMa nqgers are O‘Tcupaiional health and safety

The differences of salary are from ability, not from genders. 42

L] 2.
II f I I No. of male employees: 2,594 Continue to maintain OHSAS 18001 and Organizing regulation promotion at
q ro m OC q : CNS 15506 management systems. least once a year and organizing health
No. of female employees: 812 and safety trainings.
> P52
93.19% employees are from local -
."Occupo’rionol Accident Prevention .Moking FR and SR lower 10% each year.
- Pays" program correction rate higher
No. of training hours: 7.21 hrs (male), than 95%. > Po4
6.21 hrs (female) >> P51

FR: 1.30 (male), 0 (female)
SR: 34.79 (male), 0 (female)
AR: 0.0030 (male), 0.0091 (female)

100% of factories acquired
OHSAS 18001 certification

400 children participated Tatung Charity Soccer Camp
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5.1 Human rights and anti-
discrimination

An equaled working environment
Tatung takes great concern on human rights. Al

employees, applicants and contract workers are
freated with dignity, faimess and respect regardless
of their race, religion, skin colors, genders, marriage
status, disables, member of union, birth place,
and nationalities etc. Commitments of respect
and ensure the benefits of labors, fulfill social
responsibility and comply with regulation are
clearly stated in our Labor Policy. Tatung hires one
handicapped worker per every 100 workers and
provides equal opportunities for minority groups.
On the recruiting network and the human resource
banks Tatung also makes the announcement
of "Handicapped and aborigines are sincerely
welcome" to declare our determination on anti-
discrimination. Tatung also established "Antfi-sexual
harassment Regulation" and published on the
internal website. Sexual harassment in any forms is
strictly prohibited in any working places in Tafung.
There was no discrimination and anti-human right
incident in 2014. Tatung will continue to promote
anfi-discrimination policy in the company to
prevent discrimination.

Trainings on human right

The vision of Tatung is to fulfill the social
responsibility. Tatung actively involves in social
welfare activities, respects and cares for life.
Although there is no particular human rights
education and training courses for the employees
currently, but the lecturers will be stressed in
the course of new employees to treat people

Chapter 5 Social performance

the truth, respect for individual differences and
avoid prejudice and discrimination and abide by
equality, justice, empathy heart, affinity, and to
show the principles of the company staff from top
to boftom to understand and practice the frue
meaning of human rights. As for security personnel,
education in regarding to respect the employees'
emotion and wills is given before carrying out their
duties. This is not only ensuring the employees'
human rights but also making security dufies go
smooth.

Freedom of association
Tatung Labor Union was founded in 1959 for

the purposes of taking care of labors' rights,
improving labors' living standard, conducting
collective bargaining, etc. Each employee
has freedom choice to be the member of the
union. Currently Tatung has totally 5 labor union
distributed in the HQ and factories. Tatung
does not interfere the wills of the employees
to join labor union; hence the percentages of
employees joining labor union are always over
80%. In 2015, 81.59% of employees are the
members of labor union (Figure 5.1-1).

Child labor and forced labor

Tatung's hiring policy is complied with the related
regulations. Hiring child labor is not allowed
by Tatung. In "Company Rules" defined the
working hours for a day and for a week. If there is
necessary to adjust or prolong the working hours,
the practice only can be implemented after
getting the agreement from the labor union or the
employee. There is no force laboring situation in
Tatung.

Tatung Co. Tatung ’CT Plant '
Labor Union Labor Union Lg\gjgrnUn?gn

81.43% 2011

82.03% 2013
82.29% 2014
81.59% 2015

A Figure 5.1-1 Percentage of.employees who
are labor union member

San-Hsia Factory
Labor Union

Tayuan 1st Plant
Labor Union
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5.2 Employees' code of ethics

Tatung upholds the principles of "integrity,
honesty, industry, and frugality" and prohibits
any improper behavior and financial dealings.
Tatung has established "Tatung ethical corporate
management best practice principles" to prohibit
every member in the company from doing non-
ethic behaviors. Tatung requests the employees
not tfo take advantages in any form at work,
nor make external leakage of the technical
and business content in the Company Rules.
Tatung also established internal control measures
such as internal control system, scheduled
and unscheduled audits of the internal confrol
committee and audit committee. The contracts
signed with the suppliers are added the
requirements such as shall not bribe or provide
improper benefits to Tatung employees. If there
is any corruption case, Tatung will pursue its legal
responsibility fo put an end to the corruption. No
corruption case was happened in 2015.

In 2015, media reported Tatung employees were
involved in Taipower Company procurement
corruption case. Tatung thought the company
having nothing fo do with it and will fully cooperate
with judicial investigation. At the meantime,
Chairman and President of Tatung made a
declaratfion to the managers and employees to
follow ethical code of conducts of the company.
In addition, Chairman of Tatung suffered adverse
judgment due to violation of Security and
Exchange Act in 2014, After appeal in 2015, the
Supreme Court withdrew the judgment in regarding
to violation of Security and Exchange Act and
the case will be heard by High Court. Company
operations are not affected by this case.

Tatung organizes series of legal trainings and
encourages employees to participate. In addition,
Tatung has set up S.O.P. for intfernal dealing
of matters of significance and passed to the
employees, directors and managers.
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5.3 Employee composition, career
development and benefits

Employee diversity

The recruitment policy of Tatung holds equality as
the central concept; only capability is faken into
account when recruiting an employee. Every
division/factory evaluates the potential developed
sifuation fo propose a human resource budgef
and authorized by the president. When there is
an empty position, the division/factory proposes
a request to HR department based on the human
resource budgets. HR department will then start
to process the recruiting procedure from different
channels. Every recruiting procedure is complied
with the regulations. Table 5.3-1, Figure 5.3-1, Figure
5.3-2 demonstrate the employee compositions of
Tatung. Tatung recruited more than 93% of local
employees and more disable employees than
the requirement by the regulation which protects
disables' right to work.

6.73% 6.82% 6.25% 6.81%
[ | O e [

2012 ' 2013 ' 2014 ' 2015 '

93.27% | 93.18% || 93.75% | 93.19%

A Figure 5.3-1 Percentages of local and foreign employees
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Foreign employees

Domestic employees

b Table 5.3-1 Employee compositions of Tatung
(by ages)

2012 550 123 1773 587 833 192
Noof 2013 456 141 1727 574 813 191
employees 2014 362 122 1606 530 739 176
2015 356 121 1534 516 704 175
2012 45 0 623 123 264 17
Noof 2013 23 3 611 127 263 27
manages 2014 26 O 610 123 242 28
2015 20 6 588 121 231 30
2012 734 140 579 121 086 000
Percentage
oinew 2013 349 105 410 1.8 021 003
employee 2014 393 124 504 127 057 003
WS o015 790 270 596 161 191 029
2012 471 079 727 187 251 039
Percentage
of © 2013 420 056 738 1.69 251 047
empoyee 2014 577 218 900 229 402 105
LS 015 631 214 790 220 484 094

Sorted No. of No. of
No. of 2dbY 1 manager No.of | Sortedby . iroer
managers posmgn employess managers posmgn employess
932 2,224 897 2,099
No. of No. of No. of No. of
fukiine | J0EGBE, oot ime fubine | J0ECBE, parime
employees. employees: employees fype employees:
2,662 494 2,538 458

No. of No. of No. of No. of
ful-ime © Sortedby  part-ime ful-ime © Sortedby  partime
employees  employment employees employees  employment employees'
A ) 867 "™ 39
" No. of 0.0f . of
" nnon-manager " nnon-manager
g | St 1T e Soedlor Mo

140 | fee 762 157 . Wee 749

No. of employeesi No. of foreign employees
M No. of disabled employees

A Figure 5.3-2 Employee compositions of Tatung (by genders)

Basic salary and performance review

Due to the deterioration of the employment
environment, the starting salary for freshmen is
generally low in recent years. Tatung, as a deep
plowing corporation for nearly a century in Taiwan,
well protects the salaries and benefits for her
employees. Tatung enacts her rules and internal
control to ensure the minimum salary is complied with
regulation. Tatung and discloses the structure of the
salary and methods of payment on "Company Rules”,
so that all the employees understand their rights and
inferests. Based on the concept of equality among
genders, the basic salary and allowance between
female employees and male employees is 1:1. For
different employment types, the ratio of basic salary
and legal salary for technicians is 1:1; for staffs is from
1.40~1.80:1 based on different job types, specialty
and qualifications. For average salary, the female
employee tfo male employee is 0.89~0.92:1 in 2015
which is higher than the ratio in 2014.

Every employee's performance is reviewed regularly
based on "Performance management method".
The reviewed result is used as the base for training,

No. of No. of
No.of | Soredby e No.of  SOedBy . rinoger
managers | Posiion emp\oyeags managers | Posiion emp\oyegs
878 1,829 839 1,755
No. of No. of No. of No. of
fufime e;mm partfime fulfime eml partfime
employees: employees: employees: iype employees
2,339 368 2,166 428

No. of No. of
fultime * Sorfedby  port-ime
employees  employment employees

No. of No. of
fukiime * Soredby  part-time
employees employment employees

785 |« " 43 755 IG5/

No.of  Sorteqiby nongl:\jég:zgy No.of ¢ ey non—’r‘r‘iéggzgsr
managers | O8G0’ employess; managers | CCGon  employess

151 e 477 157 | WP 455

Note: The members of senior managers (deputy plant/general
manager and above) are all Taiwanese. There were 8 disabled
managers in 2015 (0.8%) in Tatung.
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promoting, salary adjusting, bonus earning, and
hiring. The method ensures reasonable alignment
between employees' salary and labor contributed.

Research staffs (master)

100 4 80 Staffs (master)
80 170 50 - Fsiat
b £ SR

A Figure 5.3-3 Ratio between basic salary and legal salary
for different employment types

1.2

PR R R

0.8 0-9 092 ] ”U:, —
0.82 '

0.6

0.4 0o X

0.2
Staffs Technicians
2014 2015 2014 2015

A Figure 5.3-4 Ratio between female and male employees
(by employment type)




Parental leave

Tatung takes great concern on employees' family
life and care for next generation. Tatung not only
provides cash gifts for giving birth but also offers
all employees maternity and parental leave
in accordance to regulations. The statistics on
parental leave is shown in Table 5.3-2.

Post-employment benefits

Tatung adopts "Defined conftribution plan" and
"Defined benefits plan" as her post employment
benefits. For "Defined contribution plan”, Tatung
makes monthly confributions of no less than 6% of
the employees' monthly wages to the employees'
individual pension accounts in accordance with
the Labor Pension Act. For "Defined benefits plan”,
Tatung contributes an amount equivalent to 2%
of the employees' total salaries and wages on a
monthly basis in accordance to Labor Standard
Act to the pension fund deposited at the Bank of
Taiwan in the name of the administered pension
fund committee. For detailed post-employment
benefits, please refer to Tatung 2015 Annual Report’
page 300~302.

Note 1: http://www.tatung.com/b5/f_report_year.asp?langCN=TW

b Table 5.3-2 Tatung parental leave statistics

[ Mde|femcel [ Mde [Femde]

Procedure for complaints and shortest
notice period

Tatung has "Measure of processing employees'
complaints" and other practices (Table 5.3-3) in
place for the employees to complain about any
dispute and provides a channel to deal with.
Table 5.3-4 shows the amount of losses due to labor
relation disputes in recent 4 years. Tatung sets the
minimum nofice periods (Table 5.3-5) regarding to
operational changes on "Company Rules".

b Table 5.3-3 Labor relation measures

Management of
labor relations MEteRliEs

Measure of processing employees'
complaints

Channels for Employees' mail box

employees to
voice dissent or

communicate with  present proposals during Q.C. activities

Voice out opinions in training courses
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Education and career development

Education and training target

Tatung pays enormous atfention on employee's
professional development and encourages self-
learning. Tatung takes TTQS (Taiwan TrainQuali
System) as guidance to develop her strategy and
target as well as combine internal and external
resources to provide high quality of operation and
specialized training programs to the employees.
Such training and education system can assist
career development of the employees to create
advantages on business competition. Tatung has
established and published "Manual for education
and fraining" as guidance to run education system
on daily basis. The manual incorporates Tatung's
management philosophy, human resource policy,
and indicators of TTQS to establish education
and training plan, design, implement, review,
and outcome to improve the performances
continuously of the organization. Tatung awarded
TTQS Bronze Medal in 2013. Figure 5.3-6 shows

44

Application for parental leave Retention rate management o : Tatung's human resource development system.
Total number of employees that took 9 19 Total number of employees that : 3 Communication during regular/
parental leave in 2015. applied and returned to work in 2014. special meetings between _
Total number of employees who management and the labor unions
returned to work affer parental leave
L%Tglpngrré\rﬁgrl goig?rllo%ﬁ%s el gl 4 9 ended who were sfill employed 12 1 8
: months after their return to work in b Table 5.3-4 The amount of losses due to
2014. labor relation disputes
TOTOI number Of employees WhO .........................................................................
returned to work after parental leave 1 6 Refention rate 100%  100% Vil Amount of losses | BeARmEEAREREART
ended]. (NTD do||ors) ‘ertificate of Taiwan TrainQuafi System { TTQS )
Return to work rate 25%  66.67% 2012 0
Note 1: Changed job due to personal career planning. 2013 0 _- ;“m“m .
NTD$ Thousand [ Defined contribution plan Defined benefits plan 2N 0
0000 0222 78,281 76,494 73,404 2015 0
66,210 gmmnzanymenms
60,000 . . & a-f s k]
41,505 > Table 5.3-5 The shortest notice period o Lo, G Bt |
Msee—— =  ———— O L LR O
20,000 Employee Shortest notice period
Tatung awarded with
Work for 3 months~1 year 10 days
i i TTQS bronze medal
Work for 1~3 years 20 days
2012
................................................................................................ Work for more Thon 3 yeors 30 days

A Figure 5.3-5 Expenses under the post-employment benefits
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Performance elevation

Behavior modification
Professional learning

Output ‘ ¢‘~\\
: < Review/
Review
4 Monitor

\
Y Y
Vision / Destiny

.

Strategy / Target ‘

Operation plan J‘

 Ea

Defining unsatisfied performonces]

Input *

- ] Plan J‘ Output

N

\ y Input
2 Design

J Output

J Inp\)u’r

Input _ K
N\ 3 Implement

A Figure 5.3-6 TTQS strategic human resource development system

Education and training system

Tatung has established employee education and
training management system in accordance to
company's strategy development and human
resource policy. The system sets up the fraining and
education scope, personnel, and education steps in
order to enhance the professions of the employees
and improve the performances. The system is also
adjusted with the change of company strategy
(shown as Figure 5.3-7). HR division incorporates
with human resource departments in the business
groups to provide various education and training
resources to the new recruits and employees. The
courses across from the area of human resources
management, information and communication, fax
and audit, fechnology management, environmental
protection, health and safety, sales skills, quality
management, and other specialized working skills
(Figure 5.3-8). The education/training practice
creates a win-win situation for the company and
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her employees. Figure 5.3-9 shows the number of
employees and the hours spent on education and
fraining.

e

k:s W
Trainning courses rapidly changed along
with company's strategy

2014 2015 2016

Senior manager class"™
SAP workshop"™ Project manager class"™
Quality and cost 5
SaP worahop

A Figure 5.3-7 Training courses change with company's
strategy
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Tatung Co. Eduction and training system

) g} .
New recruit training 6 & ¢ &’ ?r(’?grlwoégers
Common courses A =
Health and safety training ‘ & ¢ &’ O Middle
qb managers
sﬁ Junior
managers
a
é Employees
Off
Job
Training
| A .
: \ .
$ o 0
[ 2
§ o & &
. Planning  Presenting Improving ()
Extendedleaming g ,nervisor feedback  Practice 4 (?p i) (3)
On
Tré(i)nki)n Job shiftin Overseas experince Training via:
< Training for Project nggn P A - q internal fraining,
TKM online courses,
keer;;fclllen’red Substitute Job expanding é & ¢ N2 external training.
playees . X
Mentoring  Coaching
. Figure 5.3-8 Tatung education and training system

M Employees M Managers @ Technicians @ Engineers A Male A Female

20.14

10.85

9.13
8.98 843 819

6.28

7.06 7.15

6.11

2012 2013

2011 2012 2013 & 2014

2011 2012 2013

. Figure 5.3-9 Training hours per employee
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Welfares

Tatung Welfare Committee handles a broad
range of employee welfare issues including: daily
activities, financial assistance for education,
funeral assistance, and inferest free installment
loans. Table 5.3-6 shows employees' welfare
implemented in the factories and subsidiaries.
Besides, in order to provide female employees
a more comfortable and more convenient way
to nurture the next generation without having
to sacrifice their own work, or to increase their
physical or psychological unnecessary burden,
Tatung set up a nursery room for postnatal
breast-feeding employees. It is also the
company's most intimate birth gift for female
employees.

Managers
fraining classes

Implementation

Stock ownership
Subsidies

Restaurants

Benefits

Club activities

Health and safety
plan

Retirement plan

Tatung subsidized employees to buy corporate stocks since 1992 as part of their savings.

Education subsidies for employees’  children in senior high school and college/university; funeral subsidies for
colleagues or their spouses and immediate relatives; financial subsidies for death of employees; cash gifts for weddings
and birthdays of employees and their children’ s birth, subsides for employee tour, subsides for retirement pensions.

Restaurants, noodle stands, fruits shops and grocery stores are provided in Headquarter and factories/subsidiaries.

Employees can purchase Tatung products via zero-interest installments and price discounts on groceries in corporate
stores

Tatung organizes education, recreation, physical education, computer, languages, hiking/mountain climbing and
photography clubs to provide variety of social activities after work.

Labor insurance, health insurance, group insurance, refirement pension, free annual health check-up, oversea business
frip insurance.

Equal or better than regulation.
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Health promotion and disease
prevention

Tatung believes that the health of the employees
and their families is a kind of assets to the company.
Tatung organizes numerous health speeches,
seminars, health checks to let the employees
understand the importance of their health and
promote fo their families. The concreted measures
are follows:

( 1. Clean air, healthy and « 2. We“o::mee

happy workplace Com o reguiay

environment welfare CO™ mgc o
Smoking has been proven to have negative anize phys courad
effects to the health and smoking in workplace g | activities to neatthy
increases the risk of fire incidents. Smoking uiiure esh

within the boundary of the companies/
factories has always been prohibited. The
employees, contractors, and visitors are not
allowed to bring cigarettes, maftches and
lighters into the company. Tatung also clearly
posts/marks "NO SMOKING" notice in the
meeting room, at enfrances and exits. The
reason for Tatung doing this is to build a clean
air and healthy workplace for everyone.

Health and serious disease seminars took place in HQ in 2015:

Fist aid training was held in May,
2015

Employees regular health check
By carrying out regular health check can find

out potential diseases in advance to heal early.

415 managers and 1,580 employees (including
part of subsidiaries) were given health check in
2015.

2016
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Tatung's factories also care about employees'
physical and mental health hence organized
numbers of events each year, the details for 2015
can be found on Table 5.3-7.

(‘ 3. Health examination fair

Tatung works with Health Center of
Zhongshan District of Taipei City to organize
Health examination fair on g yearly basis.
The specialists from Taipei City Hospital are
invited to the company to do high blood
pressure, hyperlipoidemia and high blood
sugar screening, oral cancer screening, and
cervical smear, breast cancer screening for
women. Tatung also arranges high-quality
health check annually in order to find out
any premature diseases and freat them in

Tatung runs first-aid/CPR

employee's ability.

5. First aid fraining courses

courses every year to enhance
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advance to protect employees' health.

Health Fair

Tatung works with Zhongshan district Health

Service Center to organize Health Fair in the
company to provide free health check items for

the employees.

Organized health speech for the
employees' health knowledge and

awareness in the headquarter.




2015/4/21
2015/6/1
2015/6/29
2015/7/13
2015/9/18
2015/12/28

2015.04
2015.05
2015.08~11
2015.09
2015.10
2015.07
2015.09
2015.09
2015.01
2015.01 ~ 06
2015.01 ~ 06
2015.02~ 03
2015.02~05
2015.03
2015.05
2015.08
2015.09 ~ 10
2015.12
2015.12
2015.12
2015.12
2015.02
2015.05
2015.05~ 11
2015.08
2015.11
2015.11 ~12
2015.12
2015.12
Every year
Imregular

Health seminars held in 2015

Ergonomics
Mental health
Mental health
Physical health
Mental health
Physical health

Tatung/School of Nursing, NTU
Tatung/John Tung Foundation
Tatung/John Tung Foundation
Tatung/John Tung Foundation
Tatung/John Tung Foundation
Tatung/CH clinic

Table 5.3-7 Health activities held in the factories in 2015

Physical health

Physical health

Physical health

Physical health

Mental health

Physical health

Gender equity and non-discrimination
Ergonomics

Hearing check

Physical health

Muscle and bone check
Hearing evaluation
Physical health

Physical health

Mental health

Female health evaluation
Physical health

Mental health

Hiking

Health check

Cancer check

AED training

Physical health

Blood donation

Health check

Physical health

Physical health

Physical health

Flu vaccination

Cancer check

A bottle of milk for pregnant employees everyday.

49 Chapter 5 Social performance

Taoyuan 1st Plant

Taoyuan 1st Plant

Taoyuan 1st Plant

Taoyuan 1st Plant

Taoyuan 1st Plant

Tayuan Plant

Tayuan Plant

Tayuan Plant

Min-Sheng General Hospital
Taoyuan Wires and Cables Plant
Taoyuan Wires and Cables Plant
Taoyuan Wires and Cables Plant
Taoyuan Wires and Cables Plant
Taoyuan Wires and Cables Plant
Taoyuan Wires and Cables Plant
Taoyuan Wires and Cables Plant
Taoyuan Wires and Cables Plant
Taoyuan Wires and Cables Plant
Ta-shi

Taoyuan Wires and Cables Plant
Taoyuan Wires and Cables Plant
San-Hsia Factory

San-Hsia Factory

San-Hsia Factory

San-Hsia Factory

San-Hsia Factory

San-Hsia Factory

San-Hsia Factory

San-Hsia Factory

San-Hsia Factory

San-Hsia Factory

20
250
250
250
250
250

2016
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ey s 3 /" First aid training

Health fair

Health seminar Ergonomic seminar
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In the case that recognition of dangerous materials
is unsafisfactory, or that safety management
has not been satisfactorily accomplished in
the factories, there may be effects of varying
degree to the health and safety work, and as
a result, causing frequent disasters. This will not
only threaten the safety of employees, but also
the safety of the publics, as well as adversely
impact the surrounding environment. Therefore,
Tatung stipulates that the company should
be in accordance with relevant health and
safety regulations in "Company Rules" and holds
employees' health examination (free of charge to
the employees). Tatung also issues "Tatung Health
and Safety Guidebook" to employees in order to
raise their awareness regarding to occupational risks.
In addition, Tatung holds "Health and Safety

Committee" meetings in headquarter

and factories to communicate

e and review the contents and

a2

s progress of health and safety

issues. The percentage of labor
representatives is better than the
requirement of regulation (at
least 33%).

40,

38‘882 38.89% 38.46% L
38.00%

37.00%

36.00% 35.71%

35.00%

34.00% 33.33% 36.36%

33.00%

32.00%

31.00%

30.00%
Headquarter Tayuan  Taoyuan  Taoyuan  San-Hsia
Plant ~ Wiresand 1stPlant  Factory
Cables Plant

Figure 5.4-1 Percentage of labor representatives in
Health and Safety Committees
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Focusing on the issue of health and safety is one
of the long standing policies in Tatung With a
regulated system and culture based strategy,
Tatung has aggressively participated in education
training, regulation consulting, and risk assessing,
and has established the procedures to improve
the issues of health and safety, as well as setting
objectives and reforming projects. These are
accomplished through the execution of reform
projects and periodical assessments, as well as
reviewed by to management, and aided in the
confinued improvement of health and safety
performances, and hence assist Tatung to achieve
the goal of a disaster free working environment.

Table 5.4-1 shows the status of occupational

health and safety management systems in Tatung

Other than relying on the management systems,

ESD also carries out "Occupational Accident

Prevention Pays" program every year and works

hard to achieve the final target "disaster free in

the factories and subsidiaries”. The contfents of the
program are summarized below:

1. The factories and subsidiaries implement
the projects which can improve or prevent
health and safety issues, and ESD reviews the
performances and provides feedbacks.

2. An annual Accident Prevention Pays seminar is
organized to exchange the health and safety
experiences between factories and subsidiaries.

3. Recommends outstanding factories or
subsidiaries to compete governmental awards.

The results from Occupational Accident Prevention
Pays program in 2015, fifty (subsidiaries not
included) incidents against company rules were
found. The incidents were major focused on health
and safety protection measures were not enforced
thoroughly. By the end of 2015, 48 incidents were
corrected (96%) which met our target. For those
have not been corrected, we will follow up the
correction status.

In Occupational Accident Prevention Pays
program in 2016, we will focus on checking
hazardous chemical exposure evaluation and
grading plan, working environmental monitoring
plan to protect employees' health and safety.

In order to raise the awareness of occupational
health and safety among the employees and to
comply with current regulations, ESD opens "Health
and Safety Training Class" for new recruits, general
employees, and managers in headquarter. The
tfraining classes introduce the related health and
safety regulations such as "Occupational Safety
and Health Act" and demonstrate the prevention
of the occupational disasters.

The factories and subsidiaries also organize training
courses for the needs of the business operations
such as VOCs & Designated Chemicals class, Job

2016
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Safety Analysis class, Forklifters and Stationary
Cranes training class, efc. As for regulation
promotion, Tatung organizes "Tatung Corporate
OHS Seminar" every year. The seminar was held in
March 2015 and the topic was physical and mental
health protection measures and ranking system for
chemicals with health hazards.

In addition, Tatung complies with "Labor's Working
Condition Monitoring Methods" and sets working
environment monitoring and conducts monitoring.
The results from monitoring are available o the
employees. Tatung also educates the employees
the potential hazards in the working environment
and the necessary prevention measures.

Table 5.4-1 Factories with OHSAS 18001 and CNS 15506

Tayuan Plant 2008.07 2010.07
Taoyuan Wires and Cables Plant 2009.06 -
Taoyuan Tst Plant 2010.03 -
San-Hsia Plant 2011.01 2013.01

Table 5.4-2 Health and safety fraining results and target for 2016

Training item No. of participants
Health and Safety Training Class

. 256
(new recruits)
Health and Safety Training Class 487
(general employees)
Health and Safety Training Class 213
(managers)
Emergency training class 41
Fire fighting class 365
Stationary Cranes training class

48

(over 3 tons)
Forklifters fraining class (over 1 tons) 59
Health and Safety Training Class %

(construction contractors)
First-aid fraining -

Training item Targeting No. of

participants

Health and Safety Training Class

. 303
(new recruits)
Health and Safety Training Class 488
(general employees)
Health and Safety Training Class 49
(managers)
Emergency training class 82
Fire fighting class 546
Stationary Cranes training class

230

(over 3 tons)
Forklifters training class (over 1 tons) 149
Health and Safety Training Class

; 24
(construction contractors)
First-aid fraining 103
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Performances of health and safety

Tatung continues to establish safety culture, reduce occupational disaster risk and provide a
safe working environment. When an occupational disaster is occurred, root-cause analysis will
be conducted and counter-measures will be implemented to prevent such case happening
again. Table 5.4-3 demonstrates Frequency of Disability Rate (FR), Severity of Disability Rate (SR),
Occupational Disease Rate, No. of death incidents, and Absentee Rate (AR) in 2015. There was
no occupational disease case and death incident in 2015. From Figure 5.4-2, FR and SR for male
employees are higher than in 2014, the main reason was from traffic accident at work. Tatung has
promote fraffic safety concept to the employees and continued to enhance the management
of health and safety issues to minimize the accidents during operation.

Tatung has made a target for FR/SR decreases 10% each year. From the stafistics in the past 4
years, Tatung did not meet the target. The main reason was the employees (sales, finance, R&D)
from headquarter having traffic accident at work. FR/SR target was met in the factories instead
(Figure 5.4-3). In spite of it is difficult to prevent traffic accident; Tatung will still promote tfraffic
safety awareness to the employees to reduce such accident.

b Table 5.4-3 Health and safety performance in 2015

FR! SR? Of:cupo’rloncgl NQ. gf death AR
disease rate incidents
. 0 0

0.0030

Female 0 0 0 0 0.0091

Note 1: FR is one of the indicators selected by CLA for occupational disaster stafistic purpose. The formula is (No. of
disability/Total working hours) x 1,000,000

Note 2: SR is one of the indicators selected by CLA for occupational disaster stafistic purpose. The formula is (Total lost
days/Total working hours) x 1,000,000

Note 3: Occupational disease rate's formula is (No. of occupational diseases/Total working hours) x 1,000,000

Note 4: The formula for AR is (Total days of incapacity of any kind/Total days scheduled to be worked)
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A Figure 5.4-3 Trends of FR and SR (factories only)
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Tatung always actively gets involved in
government's infrastructure projects with the
spirits of serving the country through industry
and fulfilling corporate social responsibility. In
recent 3 years, Tatung supports government's
policy fo development green energy pufts lots
of efforts in to solar PV systems and has become
the biggest solar PV system provider with the
most experiences on government owned roof. In
2015, Tatung get Kinmen County solar PV system
case. The case through smart meters and energy
monitoring system, using the cloud to make big
data analysis to let Kinmen County government
grasp the trend of electricity consumption trend,
reduce electricity losses, and improve power
generation efficiency. In addition, Tatung bid for
Pratas Island solar PV system case. The case bind
40kWp solar energy and firstly used domestic fuel
control system to monitor the operation of the
generafor and the load status, thereby controlling
the photovoltaic output to stabilize power supply
system. Besides, Tatung cooperated with ITRI and
Toshiba to promote Penghu smart grid field micro-
grid system. It is not only the implementation of
regional-based micro-grid applications in the
ground, but also able to increase the proportion
of renewable energy and to maintain a stable
local power supply. Tatung uphold "Green Energy
Tatung" development strategy, and will confinue
to participate in the renewable energy industry for
making an effort fo the country.

The founder of Tatung ended his private business
in 1942 and donated his assets fo create the
"Integrated Research and Development" school
and company which is the former of current
Tatung High School and Tatung University. The spirit
of operating the education in Tatung shows that
the company is an annex company factory of the
schools and provides the intern opportunities for
students to practice their theories learnt from the
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lectures. Tatung will continue fo cooperate with
the schools and provide intern opportunities every
year.

Tatung is the only local private company that owns
a soccer tfeam. Tatung used to organize "Tatung
Soccer Camp" as welfare to her employees at
the beginning and expanding to invite the public.
Chairman, Lin Wei-shan, feels that welfare groups
and children from disadvantaged families having
rare opportunity to participate in camp activities.
Therefore, he instructs Tatung to organize "Tatung
Charity Soccer Summer Camp" since 2010. In
an effort to help the underprivileged children to
cultivate a proper and healthy hobby, Tatung
starfed to visit orphanages and welfare groups
around Taiwan to experience the joy of playing
football. Tatung provides all necessities for football
playing and fravels to each children's places to
infroduce international football game and teach
the children proper skills of football. The children
are also divided into teams to happily experience
the game on the field. The main purpose of
organizing "Tatung Charity Summer Soccer Camp"
is hoping every child can gain happiness and
safisfaction as well as positive atfitude.

Tatung invited 400 underprivileged children from
19 charitable foundations to participate in "Tatung
Charity Soccer Summer Camp" in 2015. Children
were taught skill and knowledge of soccer in
the field by Tatung's professional feam. Tatung
organizes this charitable event annually with an
intention to'inspire the disadvantaged children with
sport playing hoping to help them to cultivate spirit
gzteom work and sportsmanship.
2 - v

by £ 7B
;‘“:.f.‘?fq e
i

Tatung has always been supporting in traditional
art and innovation and invited paper carving
artists for five consecutive years to design Tatung
Boy small lanterns whose design was based upon
the animals representing Chinese zodiac. Tatung
also supports the inheritance and innovation of
folk art and invited local lantern artists to create
Tatung Boy lanterns which were exhibited in the
2015 Taiwan Lantern Festival in Taichung City and
Taipei Lantern Festival. To encourage originality
of creation, Tatung invited performing art group
for three consecutive years to work together
producing a children drama, "Tatung Boy Loves
the Earth", and toured at the elementary schools
around the island. By infusing in the ideas of saving
energy, health and environmental protection in
the story, children can learn good habits from the
play. In addition, Tatung Boy participated in the
2015 Happy Halloween in Tianmu organized by the
Tianmu Marketplace
Development Associatfion
and New Taipei City
Infemational Environmental
Arts Festival fo support
the development of
local commercial
district.

2016
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Tatung Boy Loves the Earth
drama in schools

2015 Happy Halloween in Tianmu



‘ Performance summary

San-hsia Factory acquired
ISO 50001 certification

100% of factories acquired ISO 14001 certification

60% of represented products achieved goal of
energy intensity

Eiectricity saved 2,036,805 kw-nr
Greenhouse gases cut off 1,075 tons CO,e

Environmental protection expenses
NTDS 16,693,374 dollars

2 products undergoing product
Fines for violations against carbon footprint inventory
regulation NTDS 200,000

2016
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Environmental management Tqrget

3P program correction rate above 95%. 74

Energy and Greenhouse gases management
1.

Energy intensity of * Establish 1SO 50001. ’ Carry out GHG inventory
represented products Short term: with ISO 14064-1.
in 2018 will be 6% less Establish ISO 50001 Short term:
thanin 2013. and pass certification Complete ISO 14064-1
in Tayuan Plant and GHG invenfory for
2016 : 3% less Taoyuan Wires and Taoyuan Wires and
2017 : 4.5% less Cables Plant in 2016. Cables Plant, Taoyuan
2018 : 6% less Mid-long fterm: 1st Plant, and San-hsia
All the factories Factory (2015).
>> P64 establish ISO 50001. Mid-long ferm:
Implement ISO 14064-1
> P65 in Tayuan Plant and
complete GHG inventory.

>> P65

Pollutant emission management
Ensure waste water and air pollutants meet standards. 747 42

Green product management
1 2

Continue to Continue to Work hard * Continue to apply for Green Mark,
seek for solar install solar in smart energy label, and water label.
PV system PV systemsin building Short term:

cases. the group. and green New designed inverter air
conditioners (DYHN) and fixed

frequency air conditioner (DIN) apply
for Green Mark.
Mid term:
New designed DDSN series inverter air
conditioner apply for Green Mark.
Long term:
New design 1 VS 2 split type air
conditioner applay for Green Mark.

>> P70

P70 5> P71 building.
>> P72

Conformity
Numbers of violation against regulation in 2016 is less than in 2015. 775
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6.1 Environment management
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15050001

Energ qun Audit |

 Product Carbon Footprint | |

15014064-1

15014001 |

3P Program

—()_(‘

1993 1996

ISO 14001 environmental management system

Tatung believes that by implementing ISO14001 is able to continue to improve environmental performances,
and improve export competitively and company images. Thus, in May, 1996, Tatung, started to implement

ISO14001 among the factories and the subsidiaries. Table 6.1-1 shows the factories which have been certified
with ISO14001 cerfification.

Continual
Improvement

Environmental
' Policy

' Check 9\0“‘ Plan
qQ/"On oO '

*
|Management T
Operation

= =

EMS establishing and implementing procedure
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2009 2010

2013 2014 2015 2018

Y@Energy saving target [
Base year 31% 31% 31% 31.5% 31.5%

| S N S N Torget 4%
2013 2014 2015 2016 2017 2018

Tatung environmental management roadmap

@ wrm emas AT HERIN DL
[ ————
@ @ s i
. . . . ?“%“T%W#wwm-_m
i
) ) 0

[ ) —— ) E—

) I [ )
1996 1998 1999 2000 2016
Implement Taoyuan 1st San- Hsia Taoyuan Start to
Plant Factory Wires and Cables update to
Tayuan Plant Plant new version

A Figure 6.1-11SO14001 certification status
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Pollution Prevention Pays (3P) Program

Tatung started fo implement"Pollution
Prevention Pays, 3P" program in the factories
and the subsidiaries which have manufacturing
function since 1993 to help Tatung to develop
environmentally sound operations. The elements of
3P program are listed as follows:

I. Promote Clean Production technology, fully
utilize resources and materials and to reduce the
wastes and the production costs. One aspect
of this is to improve the existing manufacturing
processes and management operations, with
the objective of eliminating sources for pollution.
Also improve upon raw materials, and improve
upon the recycling/reuse, and exchange/
reuse of waste materials. Another aspect of this
is to develop and choose zero pollution or low
pollution manufacturing processes to reduce
the amount of wastes.

ll. Develop green products to create additional
values for products. The objective is to apply the
concept of "Design for the Environment, DfE", in
the design phase to produce "recyclable, low
pollution, toxic-free, resource saving, power
saving, and durable" products to benefit the
environment.

.ESD conducts yearly on-site auditing and
evaluation in each factory and subsidiary
to benefit management in their review of
environmental performances and draft of new
policy and objectives.

IV. Conduct internal audit on regulation compliance

in order to find out problem at first place and
mitigate it.

When there any incidents found against company
rules or with potential to cause environmental
pollution, ESD will list such incidents and request
the factories and the subsidiaries to correct them.
ESD also set yearly correction target to be 95%. For
the incidents which can not be corrected by the
end of year, ESD will frack them and make them
to be corrected next year. 62 incidents (without
subsidiaries) were requested to be corrected and
59 were completed in 2015. The correction rate is
95.16% and met target.
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A 3P program on site audit (2)

6.2 Energy consumption and
GHG management

Energy consumption

There are two types of energies that Tatung
consumes — direct energy and indirect energy.
Direct energy sources are from diesel fuel oil, LPG,
and diesel. Indirect energy source is purchased
electricity from Taiwan Power Company. The
amount of energy consumption is shown on
Table 6.2-1, Figure 6.2-1 and Figure 6.2-2. The most
consumed energy in 2015 is purchased electricity
and the amount is 272,332.19 GJ (90.78%) which
equals to 75,647.83 kw-hr, followed by LPG with
17,308.41 GJ (5.77%) which equals to 342.95 tons.
The total amount of energy consumption in 2015
is 86.644.69 GJ lesser than in 2014, which is 22.40%
reduction. When compares to 5 years ago, there is
31.86% reduction.

90.78% _ pmm Purchased
= electricity

LPG

5.77%

Diesel fuel oil

A Figure 6.2-1 Energy consumption percentages in 2015
(by category)

GJ
500,000

450000 | 440:290.37

400,000

350,000
300,000
250,000
200,000
150,000
100,000

50,000

2011

426,271.39

2012 2013

2016
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31.86% reduction

398,383.26
386,648.9

300,004.25

2014 2015

A Figure 6.2-2 Trend of energy consumption

> » Tableb.2-1 Tatung energy consumption

Diesel fuel oil 4,378.14 3,695.31 5,181.47 3,655.14 3,454.31

LPG 18,992.57 24,776.34 22,727.29 21,323.74 17,308.41

Diesel 9,292.43 7,053.35 7,445.85 7,927.32 6,909.34

Purchased

electricity 407,627.23 390,746.39 363,028.65 353,742.74 272,332.19
Unit: GJ

Note: The data from San-Hsia Factory, Taoyuan Wires and Cables Plant, Taoyuan 1st Plant in 2011~2014 is colleted based on ISO14064-1
and have been certified. The data in 2015 is collected based on ISO14064-1 but have not been certified yet. The data from H.Q. and

Tayuan Plant is collected from power bills.
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Greenhouse gas emission

Due fto Tayuan Plant is still undergoing the
establishment of GHG emission inventory, the GHG
emissions (scope 3 is not included) in this report
are calculated as follows: the amount of energy
sources disclosed in previous paragraph multiplied
by each emission factor. The total GHG emission
in 2015 is 41,818.79 ton CO.e (Figure 6.2-3), 95.51%
of the emission is from purchased electricity. The
second largest portion is from LPG which is 2.62%
(Figure 6.2-4).

Tons
COQG

70,000

60,000

50,000

40,000

57,743.63

30,000

20,000

10,000 525.26

1,565.72

1,200.22
B W34019

95.51% _ % Purchased
"~ L €electricity

> PG

I
. Diesel

Diesel fuel oil

A Figure 6.2-4 GHG emission percentage by source in 2015

Purchased Diesel LPG
electricity

Diesel fuel oil

52,639.15

554.49
1,436.23 1,347.54 1,093.79
B40260 |, m /m28401 |, B ZH 26840

2011 2012

and Tayuan Plant is collected from power bills.
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2013 2014 2015

Note 1: The data from San-Hsia Factory, Taoyuan Wires and Cables Plant, Taoyuan 1st Plant in 2011~2014 is colleted based on ISO14064-1
and have been certified. The datain 2015 is collected based on ISO14064-1 but have not been certified yet. The data from H.Q.

Note 2: The greenhouse gases are CO,, CH,, N,O and calculated with GWP (IPCC, 19995)

A Figure 6.2-3 Amount of GHG emissions

Energy saving and GHG management

Due to the fact that the most of energies are
imported from overseas and the price of energy
grows up gradually. It is expected that the cost of
energy will rise by years and confribute to operating
costs. In order fo fulfill corporate social responsibility
and reduce operating costs, Tatung set short and
medium term goals which are based on energy
infensity per product or unit and the baseline year is
2013. The goals are: Short term - reduce 3% in 2016,
Medium term - reduce 6% in 2018. The result for
each year is listed on Table 6.2-2. For the products
have not reached the target, Tatung will infroduce
professions to do energy diagnose and provide
training programs as well as implement 1SO50001
in 2016. For the products have reached the target,
Tatung will recommend the factory to compete for
government prizes to raise company image and
reward responsible persons, as well as sharing the
experience within corporation.

> » Table 6.2-2 Energy saving target status of
Tatung main products

X -

Motors/generators @)
Rice cookers X
Domestic air conditioners ©)
Business air conditioners ©
Transformers X
Switch gears ©
Mechanical meters X
LAN cables X
Power cables X
Wires X

O0OO0O !I_><x0O0 <
]

Note: O represents it meet the target, Xrepresents it does not
meet the target.

Notel: The result was not completed by the publish date of this
report. We will report it in next CSR report.

2016
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To achieve the goal, Tatung conducts annual
energy audit and reports the energy consumption
information to the government as well as implements
energy saving projects in the headquarter and the
factories. In the subsidiaries, Tatung checks the
energy saving performances during 3P program on-
site audit to ensure the energy saving target can be
achieved. In 2015, Tatung reduced about 2 million
kwh of purchased electricity consumption via é
dimensions (Table 6.2-3) which equaled to 1,075 fons
of GHG emission reduction. Figure 6.2-5 indicates
that the amount of GHG emission increases in two
consecutive years since 2013. In addition, San-
Hsia Factory has implemented ISO 50001 energy
management system and passed certification in
2015. In this year, Tayuan Plant and Taoyuan Wires
and Cables Plant is going to implement I1SO 50001
and fargeting to pass certification by the end of
the year. 2015. The company's ISO50001 information
can be found in Figure 6.2-6.

Greenhouse gas emitted by human activities

Tons
COze

1.800 - Amount of GHG

’ 1,610.73 reduction increases for
1,600 - two consecutive years
1,400 |- v
1,200 1,075.43
1,000

800
600
400
200

2011 2012 2013 2014 2015

A Figure 6.2-5 Amount of GHG emission reduction

> » Table 6.2-3 Tatung energy saving projects and results

. . Amount of electricity GHG reduction
Energy saving projects saved (kw-hr) (fon COse)

Utilized manufacturing process to reduce operation time.
Replaced with high energy efficient and energy saving equipments
Installed controllers or inverters on air conditioners and motors.

Centralized operation areas and shut down unnecessary air conditioners and

lightings.

Increased the frequency of maintenance for air conditioners and installed

curtains to avoid leakage of cooled air.
Total

142,408 75.19
237,157 125.22
295,352 155.95
1,050,965 554.91
310,923 164.17
2,036,805 1,075.43

Note: GHG are CO,, CH,, N,O and calculated with GWP (IPCC, 1995)
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. . Epitaxy manufacture No. 4 section L% SGS
2014 2015 2016
Started to San-Hsia Factory Tayuan Plant and Taoyuan
implement passed certification Wires and Cables Plant

under implementation

San-Hsia Factory
ISO 50001 certification

A Figure 6.2-6 Tatung ISO 50001 information

have already caused global warming and led
to the threat on the sustainable development.
Corporations actively to reduce the greenhouse
gas emissions are not only to show a responsible
image to the public but also able to reduce the
operation costs from running the business. The
stakeholders and publics nowadays are expecting
corporations to disclose their greenhouse gas
emissions information, foo. In order to investigate
the amount of GHG emission thoroughly and
comply with the regulation, Tatung actively
implements 1ISO14064-1 greenhouse gas
management system into the factories. Once
the factory completes GHG inventory, verification
will be conducted by the third party based on
reasonable level of assurance. Figure 6.2-7 shows

Head quarter / Tayuan Plant

Taoyuan Wires and Cables Plant / San-Hsia Factory

Taoyuan 1st Plant

the factories have done GHG inventory and
verified by third party.

For the purpose of enhancing the ability to
do greenhouse gas inventory in the factories,
ESD runs two fraining courses: 1SO14064-1 GHG
Management Class and ISO14064-1 Internal
Verification Class every year. We are expecting fo
have more well-trained employees through these
classes and they are able to do the greenhouse
gas inventory well and pass the verification by the
third party in the future. At the same fime, the
factories will continue to reduce GHG emissions by
any possible measures.

SGS

Greenhouss Gas Verification Statement

2009 2010 2011 2012 2013 2014 2015 2016

Carry out GHG inventory without ISO14064-1

GHG inventory based on ISO14064-1 and verified by the third party.
GHG inventory based on ISO14064-1 and scheduled to be verified by

the third party by the end of 2016.
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A Figure 6.2-7 The status of GHG inventory in the factories

® ® —>

San Hsia Factory GHG
verification statement

6.3 Resources consumption and
pollutants management

Consumption and management on
main materials

Tatung put quality, price, supply days, and after
sale service info account when selecting a supplier.
In order to ensure a good quality, Tatung requires
suppliers to provide new resources. Table 6.3-1
shows the consumption amount of main materials
and the percentage of local purchase.

> » Table 6.3-1 The consumption of main materials
and the percentage of local purchase

Local
Main materials cé\rrEqung’r%n purchase
percentage

Steel

(silicon steel included) 7,390 fons 67%
Copper 17,714 tons 0%
Aluminum 768 tons 49%
Insulation oil 836 kL 100%

Note: Tatung produces hundreds of different products.
Some of them are OEM/ODM made. Therefore, the
main materials are only selected from the above four
fundamental materials and disclosed in this report.

Taoyuan 1st Plant GHG
verification statement

Plant GHG verification
statement

2016
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Consumption and management of
water resource

The sources of water for Tatung are from tap water,
ground water, and river water. Tatung consumed
659,678 M® (Figure 6.3-1) of water in 2015 which was
66,455 M? less than the consumption in 2014 due to
production was less. In 2015, 19.66% of waste water
was recycled (equaled to 129,704 M%). Tatung will
continue to conduct water conserving project in
order to reduce water consumption.

As for the waste water management, all the
factories and subsidiaries have granted government
approved "water pollution prevention measures"
and "permit for effluent”, as well as setup waste
water treatment facilities based on the prevention
measures. All the waste water treatment facilities
are operated in accordance to the prevention
measures and the amount and quality of the
effluent are regularly tested and reported to the
authorities. The rest results are all below the effluent
standard in 2015. In addition, the factories are
located in industrial area and/or industrial zone
where do not have bio-sensitive sites nearby.
Therefore the effluent from Tatung will not have
significant impacts to the biodiversity of the recipient
water bodies. The detailed effluent information is
disclosed on Table 6.3-2.

M3 Tap Ground River
water water water
300,000
270,626 A

A Figure 6.3-1 Tatung water consumption
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Factory

San-Hsia

> Table 6.3-2 Waste water freatment and effluent description in 2015

Treatment
method

concentration | concentration

Amount of
effluent (m®) | water body

Recipient |Effluent reused
by others

Air pollutant emissions and
management

Tatung sets up and operates air pollutant
treatment facilities in the factories in accordance
to the regulation. Pollutant concentration is

2016
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Emission of ozone-depleting substances
In order to reduce the usage of ozone-depleting
substances, Tatung started to use R-410A coolant
in some of the air conditioners which is the first
Taiwan company to do so. In addition, Tatung

oy Factory owned 29.11 15.26 2,832 Heng River regularly tested and met the standard. The actively oppligs Greep Mark fqr the air conditioners
waste water . main air pollutants from the factories are NOXx, and the basic requirement is using zero ozone-
Tayuan Plant freatment plant N.D. 1.45 2,903 New Street River SOX, Ond VOC. TOTUhg dec.lares the amount of dep|e1‘|ng substances. The Oufhor”y regu|g1‘es that
Taoyuan Wires in accordance None emissions and pays air poIIphon conTroI‘fee to the the air conditioners with cooling capability less
and Cables ~ tothe N.D. 3.14 46,505 New Street River authority. The amount of air pollutants in recently than 7.1kw is forbidden to use R-22 as coolant since
Plant requirement by 5 years is shown in Figure ¢.3-2 and Figure 6.3- 2011. Therefore, Tatung stopped using R-22 coolant
Taoyuan 1st  theregulation 954 441 18849 Tianxinzhi Ri 3. In 2015, VOC emission was more than in 2014 on the air conditioners with cooling capability less
Plant . : : ianxinzhi River due to more varnish was consumed. g cap y
than 7.1kw from 2011.
Total 904.86kg’ 276.66kg 71,089.30

Note: Effluent standard COD: 100, SS: 30. N.D. represents that pollutant concentration is lower than detecting limit
(2015: 13mg/L).
Note 1: 13mg/L was used for N.D. parts to calculate weight of COD.
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Taoyuan Wires and Cables Plant waste water
treatment facility

—l— NOx emission —Jl— SOx emission

Note: Calculated with EPA requirement

A Figure 6.3-2 Air pollutant emission (1)

Kg
4,000
3,718
3,500 Kg —— VOC emission
120,000
109,515
3,000
100,000
2,500
86,142
2,000 80,000} 85,201
79,431
T n 1st Plant waste water treatment Plant 1500
aoyud S a aste warer freatme a 60,000 67,098
1,000
500 1 1 1 1 1 40,000 L L L L L
2011 2012 2013 2014 2015 AN 20 20 20 2009

Note: Calculated with EPA requirement

A Figure 6.3-3 Air pollutant emission (2)




Waste reduction and management

Tatung has already implemented plenty of
pollution reduction measures in the factories,

mostly resulting from green product design phase e
and improvement of manufacturing process. Xt 8,240.47
Tatung generated 3,265.15 tons of industrial 8,000.00
wastes, including 3,221.49 tons of general 700000
industrial wastes and 43.66 tons of hazardous o
industrial wastes in 2015. From Figure 6.3-4, the 6,000.00
amount of industrial wastes generated in recent 5000.00
years gradually decreases besides in 2012 which
is due fo clean up event in the factory. 400000
. ) _ 3,000.00
The industrial wastes are stored in the way ST

accordance to the regulation and then entrusted
by licensed treatment agencies in Taiwan for 1,000.00
tfreatment. None of the hazardous industrial
waste is exported to overseas. Table 6.3-3 shows
the methods used for waste treatment. The
factories also have been Working hard to recyc|e Hazardous industrial waste  General industrial waste
and/or reuse the wastes in order to minimize the

impact to the environment. In 2015, 2,408.84 TONS oo
of wastes were reused (73.77% of total wastes). A Figure 6.3-4 Amount of industrial wastes by Tatung

55.41 66.62 687357 13 4366
0.00

> » Table 6.3-3 Waste treatment methods

Treatment method Nelllelii¥% Landfill Physical

General industrial

waste (tons) 2,408.84 668.75 .0 56.23 66.27 0.3 3,221.49
Hazardous industrial

waste (tons) 0 12.02 30.38 0 1.26 0 43.66

Treatment method
percentages 73.77% 20.85% 1.57% 1.72% 2.07% 0.01%
(by weight)
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6.4 Green products for a better
earth

Establishing Solar PV systems

"Green Energy Tatung" is Tatung's development
strategy. Tatung actively transforms the existed
business to smart energy and energy saving
provider in recent years. Whether in renewable
energy field, smart building field, and green
building field, Tatung has made lots of efforts in
them. In recent years, Tatung sets up solar PV
system in various places in Taiwan. The capacity
reached 23MWp by the end of 2015. Our goal is
to expand the capacity to 42 MWp. The solar PV
system generated 23,081,267 kw-hr electricity in
total in 2015, which equaled to 12,186.911 tons of
CO, reduction.

Note 1: 1 kw-hr emits 0.528 kg CO,.

2016
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Nohonol Penghu University of
Science and Technology

Taichung Wu Chuan Junior High School Taichung Municipal Ssu Chang Li
Junior High School Junior High School

New Taipei Municipal Lin-Kou

42MWp

A Figure 6.2-6 Tatung solar PV system set up capacity and target
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Within the group, Taftung responses to the
government policy to develop green power,
and combines "Green Energy Tatung" strategy
to subscribe 800,000 of green power in 2015.
Besides Tatung also actively faking action to utilize
factory roof (Taoyuan 1st Plant, Taoyuan Wires
and Cables Plant, Forward Electronics Co., Ltd.
Kaohsiung Plant) within the group to build solar PV
systems, the systems were completed by the end
of 2015 with fotal capacity of 1,030 kWp. Tatung
will continue fo utilize the plant buildings to build
solar PV systems and make contribution to the
development of Taiwan's green power and reduce
greenhouse gas emissions. For more details about
Tatung solar PV system, please visit
http://www.tatung.com/Solution/
detail/57421angCN=TW.

In response fo the policy in regarding to turn
the farm land which is unable to farm due to
subsidence to solar PV area made by Council of
Agriculture for Yunlin county, Tatung cooperates

with local farmers to run a ground type solar PV
system. Tatung considers serious subsidence areas
have been unable to effectively grow the crops
with economic value and farmers' livelihoods
have adversely affected. Tatung erects solar PV
systems through leased land from farmers, after
20 years the solar PV systems removed, the farm
land will also be recovered and can be continued
agricultural planting, which creating a farmers,
company, government friple win situation.

Solar PV sys’rem installed in Tooyuon
Wires and Cables Plant

Kinmen County Taoyuan City
AP SIS 150 PV systems
sMwp Taichung City 15.1MWp
43 PV systems

Penghu County 3.3MW o

30 PV systems P New Taipei City

3.5MWp 46 PV systems

5.3MWp

Tainan City and
Kaohsiung City
T 13 PV systems = ;
0.7MWp -
@ Z‘/‘ Hsinchu County 37
PV systems

6MWp

Nantou County

s
126 PV systems
' 11IMWp
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Solar PV system installed in
Taoyuan 1st Plant

Smart buildings and green buildings

In the growing problem of global warming,
advanced countries have incorporated energy
conservation and carbon reduction info the
build projects. Buildings will combine technology
transforming from automation to smart type.
Through the automatic monitoring equipments,
towarding safety, health, comfort, and
energy saving, green building and sustainable
management has become a frend. The purpose
of a smart commercial building is to provide
energy-efficient operation and staff comfortable
to improve working efficiency. Since 2014,
Tatung implemented smart building solutions into
ECS headquarter. The solutions included ECS's
gateways (Quark) and Tatung's smart building
management system (SBMS). After implementing
SBMS, the building achieved 8% power saving
target in 2015, and is expected to reach 20-30% of
the power saving target in 2016. For more details
about Tatung smart buildings, please visit

hitp://www.tatung.com/Solution/detail/5762langCN=TW.

For this, Tatung Group pools its R&D strengths
together to introduce smart systems and green
energy efficiency info this smart building project,
and utilizes the design ideas of smart and green
building to create a sustainable smart community.
This will connect Taiwan to the world and make
Tatung one of the pioneers in smart innovated
applications. Tatung brings together the entire
group, as Shan-Chih Development works on the
development of "Tatung Smart Manor," Tatung,
Tatung System Technologies and Tatung Medical
and Healthcare Technologies join force for
the smart system and apply for a "smart green
community" of smart building at the diamond
level and green building at the gold level. This
will be the first demonstrational community in
Taiwan that is moving toward a smart city. This
smart green community project consists of 5Ss,
Smart Community, Smart Property Management,
Smart Safety and Security, Smart Living and Smart
HealthCare and Smart Energy Saving. We are
trying to achieve not only 30% of saving in water
and power and reduction of 40% of CO2 emission,
but also create new energy as renewable source.
On basis of the latest infelligent system platform of
Tatung, all building facilities are connected and
all the tenants have to do is to move a finger to
exploit the public facilities of community or smart
home appliances through cloud information APP
while staying on top of the information of what
they need for everyday life. For more details about
Tatung's smart green building, please visit

http://www tatung.com/Solution/detail/106792langCN=TW.
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http://www.tatung.com/Solution/detail/574?langCN=TW
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Devote in developing environmental
friendly products

Tatung tirelessly dedicates to the development
of green products and many of them have been
awarded with "Green Mark", "Energy Label", and
"Water Label'. The new models of fixed-frequency
air conditioners in 2015 have all been awarded
with Green Mark. 90% of new models of inverter
air conditioners in 2015 have been awarded with
Green Mark. In general, 3 types and totally 90
models of Tatung products have been awarded
with Green Mark. For Energy Label, 7 types and
totally 379 models of Tatung products have been
awarded with Energy Label. For Water Label, 21
models of washing machines have been awarded.
The details on green products are shown on Table
6.4-1 and Figure 6.4-1.

Note: The above data was collected on 2016/03/29.

As for toxic free products, Tatung has followed EU
RoHS directive and REACH regulation, through
supply chain management and manufacturing
management to ensure there is no hazardous
substance in the products shipped to EU.

As increasing awareness on the global warming
issue, Tatung expects the customers and
consumers choosing the products which have
lower environmental impacts. Hence, Taftung
started fo carry out product carbon footprint
project to disclose product's GHG information. In
2010, San-Hsia Factory cooperated with China
Steel Company to carry out carbon footprint
invenfory on A.C. motor (3hp) and verified by DNV.
Tatung also assisted the subsidiaries such as CPT
and GET to carry out product carbon footprint
since 2011. Starting from 2012, Tatung has carried
out product carbon footprint inventory on Tatung's
signature product - Rice Cooker. So far Tatung
has completed the establishment of Taiwan EPA
carbon footprint PCRs for "Rice Cooker" and
"Electronic Cookers" and followed the PCR to carry
out product carbon foofprint inventory for Rice
Cookers. Tatung sets the schedule to complete by
the end of 2016. In addition, Tatung also carries out
product carbon footprint project on amorphous
transformer and also sets the schedule to complete
by the end of 2016.
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> > Table 6.4-1 Lists of green products

Green |Energy| Water
o bt
_ O =

Electric fan

Refrigerator - © -
Washing machine — © ©
Monitor — © -
Water dispenser (warm/hot water)  — (@) -
Dehumidifier — © -
Domestic air conditioner © © -
Amorphous cast-resin dry type o - _
transformer

Amorphous oil-immersed type o _ _
transformer

Notel: Taiwan EPA established "Green Mark" program in
order to encourage manufacturers to reduce
pollution emissions, consumption of energies and
resources during the life cycle of a product as well as
to awake the consumers to choose resource saving,
low pollution, recyclable products. The products
with "Green Mark" represent the environmental
performances ranked from top 20~30% in their
product category.

Note 2: Bureau of Energy, Ministry of Economic Affairs, Taiwan
initiated the voluntary "Energy Label" program. The
products with "Energy Label" indicate that the energy
efficiency of the product is 10~50% higher than
national energy efficiency standard.

Unit : No. of application . Ener G Wat
O aqy reen 7 ater
250 @ Label @ Mark b Label

203

A Figure 6.3-1 Numbers of Green Mark, Energy Label, and
Water Label awarded.

Product and package recycling at the
end of life

As for the recycle on the wasted products, Tatung
takes great attention on this issue. Tatung pays
"Recycling and Cleaning Fee" to the government
agency (Recycling Fund Management Board)
to carry out country-wide waste recycling affairs.
Based on the statistics' in 2014, the average
recycling rate for electric and electronic device is
66.32%, the average recycling rate for information
device is 43.13%. Apart from paying the fees and
fulfilling producer responsibility, Tatung also works
hard to use more recyclable materials through
design and manufacturing stages and actively to
apply for Green Mark.

In addition, as a corporate who has her own
retailing system, Tatung works together with TCPC
to set up battery and fluorescent lamp recycling
box at each Tatung 3C Store to recycle consumers'
wasted batteries and fluorescent lamps, as well
as consumers' large wasted house appliances
upon request when purchasing. By doing this, the
wastes can be fully recycled under the conftrol
of regulation and avoided damage to the
environment.

In regarding to the packaging materials of
household appliances and consumer products,
Tatung believes that the packaging materials
are fully recycled. The reason behind this is the
recycling channels in Taiwan are well established
and residences are highly educated and aware fo
do recycle in their households. For the packaging
materials (mainly wood/iron pallets or axles)
used on large industrial products such as cables,
transformers, power generators, motors, they are
recycled and reused on daily operations.

Tatung commits herself to continue designing
and producing more energy efficient and
environmental friendly products to be consistent
with her vision.

Nofte 1: The official website of Recycling Fund
Management Board

http://recycle.epa.gov.tw/recycle/epa/ShowPage2.aspx

2key=6&sno=1010&subsno=293&subsubsno=252
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6.5 Environmental costs and Failure to comply with regulations

conformity of regulation and significant spills
Tatung takes great concern on the

development of environmental protection

Environmental protection expenditures regulations. When there are public hearings

and investments by type or seminars for new regulations, Tatung

Tatung evaluates any possible pollutants assigns professions to receive the latest ‘
occurred from the operations and has installed information. In spite of environmental '
pollution prevention facilities in the factories. management system and internal audit \
The environmental protection expenditures and have been implemented in the company, \

investments in 2015 are NTD$ 16,693,374 and shown there were two incidents which breach the

in Figure 6.5-1. regulation in 2015. San-Hsia Factory was -

fined NTD$100,000 and Taoyuan 1st Plant
was fined NTD$100,000 due to violations
of "Air Pollution Control Act". The violation
occurred in Taoyuan 1st Plant have been
corrected in accordance to the regulation
and accepted by the authority. The
violation occurred in San-Hsia Factory is
still undergoing improvement. Tatung will
further enhance internal audit to strengthen
management to prevent such incidents
happened again. Besides, there was not
significant spill in 2015.

Waste treatment cost 5,141,391

7,685,283

Pollution prevention facility operation cost

rollen reverton 3,866,700 \
- . . . . Authority \
0 1,000,000 2,000,000 3,000,000 4,000,000 5,000,000 6,000,000 7,000,000 8,000,000 -
Note: Salary not included s | |
A Figure 6.5-1 Environmental protection expenditures and investments
by type in 2015 IAUd”

,_—_—_—_——

\

Internal control oudi’f

1 N\= ISO 14001

| 3P Program onsite aule Factory
audit
\

\________—

\
[
I <Improvemen I
I
I

A Figure 6.5-2 Conformance measures in Tatung
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ANNEX

Annex 1 Subsidiaries notes to consolidated financial statements
The consolidated entitles are listed as follows
December 31, December 31,
Investor Subsidiary Main businesses 2015 2014
The Company, Chunghwa Chunghwa Picture Tubes, Ltd.  Manufacture and sale of 24.22% 24.22%
Electronics Development Co., Ltd., (“CPT™) picture tubs and TFT-LCD
Green Energy Technology Inc., Chih products
Sheng Realty Co., Ltd. and Tatung
Global Strategy Investment and
Trading (BVI) Inc.
The Company, Shan-Chih Investment Tatung System Technologies Manufacture of data storage 54.40% 54.40%
Co., Ltd. and Shan-Chih Asset Inc. (“TSTI”)
Development Co.
The Company, Chunghwa Picture Forward Electronics Co.,Ltd. ~ Manufacture and sale of 40.75% 41.30%
Tubes, Ltd., San-Chih Semiconductor (“FD”) electronics
Co., Ltd. and Chunghwa Electronics
Development Co., Ltd
The Company Taiwan Telecommunication Telecommunication devices. 100.00% 100.00%
Industry Company Ltd.
The Company and Chunghwa San-Chih Semiconductor Co.,  Manufacture and sales of 58.20% 58.20%
Electronics Development Co.,Ltd.  Ltd.(“SCSC”) semiconductors and chips
The Company Central Rescarch Technology ~ EMCIRF testing and 100.00% 100.00%
Co. certification services
The Company Tatung Consumer Products Sales, installation and service 99.10% 99.10%
(Taiwan) Co., Ltd. of home appliances and digital
computer products
The Company Tatung SM-Cycle Co. Manufacture of speed 85.33% 85.33%
reducers, speed variators
The Company, Chunghwa Tatung Fine Chemicals Co., Ltd. Industrial coatings, 54.63% 54.63%
Electronics Development Co., Ltd. electrocution coatings resistor
and Chih-Sheng Investment Co., Ltd. coatings, photo-catalyst, inkjet
ink
The Company Shan-Chih Asset Development ~ Development and leasing of 100.00% 100.00%
Co. (“SCAD”) recal estate
The Company, Shan-Chih Asset Chunghwa Electronics Investment holding 99.86% 99.86%
Development Co. and Chih Sheng ~ Development Co., Ltd.
Investment Co., Ltd.
The Company Tatung DIE Casting Co. Manufacture and sales of zinc 51.00% 51.00%
/aluminum parts and mold.
The Company Tatung (Thailand) Co., Ltd. Manufacturing of IT products 100.00% 100.00%

ANNEX
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December 31, December 31,
Investor Subsidiary Main businesses 2015 2014
The Company Tatung Co. of Japan, Inc. Sales and purchase of 100.00% 100.00%
clectronic parts
The Company Tatung Electronics(S) Pte. Ltd. ~ Sales and services of Tatung 90.00% 90.00%
products in Singapore
The Company Tatung Wire & Cable (Thailand) Manufacture and sales of wire 100.00% 100.00%
Co., Ltd. and cable
The Company Tatung Information (Singapore) Investment holding 100.00% 100.00%
Pte. Ltd.
The Company Tatung Electric (Singapore) Pte. Investment holding 100.00% 100.00%
Ltd.
The Company Tatung Co. of America Inc. Sales and service of IT and 50.00% 50.00%
household electronics products
in the US
The Company Tatung Mexico S.A de C.V. Manufacture of IT products 100.00% 100.00%
The Company Tatung Science and Technology, Sale and purchase of I'T 100.00% 100.00%
Inc. products
The Company Tatung Electric Company of Manufacture and sales of 100.00% 100.00%
America, Inc. motor products in America
The Company Tatung Netherlands B.V. Sales of digital information 100.00% 100.00%
products
The Company Tatung (U K.) Ltd. Sales of digital consumer - 100.00%
products.
The Company TATUNG CZECH s.r.0 Manufacture of IT products 100.00% 100.00%
The Company Tatung Medical Healthcare Design and sales of medical 95.02% 95.41%
Technologies Co., Ltd. instruments.
The Company Toes Opto-Mechatronics Co. Manufacture of data storage 85.00% 85.00%
and process equipment
The Company Tatung Vietnam Co., Ltd. Manufacture and sales of home  100.00% 100.00%
appliances
The Company Tatung Electric Technology Manufacture and sales of wire 100.00% 100.00%
(VN) Co., Ltd. and cable
The Company Chih Sheng Investment Co., Ltd. Investment holding 100.00% 100.00%
The Company and Chunghwa Shan Chih Investment Co., Ltd. Investment holding 100.00% 100.00%
Electronics Development Co., Ltd.
The Company and Chunghwa Tisnet Technology Inc. Design and development of - 100.00%

Electronics Development Co., Ltd.

computer software and
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Dccember 31, December 31, Dccember 31, December 31,
Investor Subsidiary Main businesses 2015 2014 Investor Subsidiary Main businesses 2015 2014
equipment (Labuan) Ltd. (“CPTL") of TFT-LCD
The Company Tatung Global Strategy Investment holding 100.00% 100.00% CPTTG Fuzhou YingYuan Equity Investment 100.00% -
Investment and trading (BVI) Investment Management Co.,
Inc. Ltd.
The Company Absolute Alpha Limited Investment holding 100.00% 100.00% CPTTG Vibrant Display Technology R&D, design and manufacture 100.00% -
The Company Tatung Forever Energy Co., Ltd. Solar energy related business 100.00% - CO., Ld. components of TFT-LCD
CPT Giantplus Technology Co., Ltd. Research, development, 53.67% 53.67% CPTB and CPTTG CPT TPV Optical (Fujian) Co., Manufacture components of 80.00% 80.00%
(“Giantplus™) production and sales of LCD. Ltd. TFT-LCD
CPT Chunghwa Picture Tubes Investment holding 100.00% 100.00% CPTB CPTF Optronics (Shen-Zhen) Sales and service of flat-panel 100.00% 100.00%
(Bermuda) Ltd. (“CPTB”) Co., Ltd. display
CPT and CPTB Chunghwa Picture Tubes Investment holding and sales 100.00% 100.00% CPTTG, CPTF Optronics Co., Ltd., Kornerstone Materials R&D, design and manufacture 100.00% 100.00%
(Labuan) Ltd. (“CPTL”) of TFT-LCD and Goldmax Asia Pacific Ltd Technology Co. Ltd. components of TFT-LCD
CPTB and CPTL Chunghwa Picture Tubes Investment holding 67.49% 67.49% CPTF Optronics Co., Ltd CPTF Optronics (HK) Co., Ltd.  Sales of TFT-LCD 100.00% 100.00%
Technology (Group) Co., Ltd. Giantplus Technology Co., Ltd. Giantplus (Samoa) Holding Co., Investment 100.00% 100.00%
(“CPTTG”) Ltd.
CPTB Dalemont Investment Ltd. Investment holding 100.00% 100.00% Giantplus Technology Co., Ltd. Hsh Heng Investment Co., Ltd.  Investment 100.00% 100.00%
CPTB Daliant Investment Ltd. Investment holding 100.00% 100.00% Giantplus (Samoa) Holding Co., Ltd. Giantplus Holding L.L.C Investment 100.00% 100.00%
CPTB Bangalor Investment Ltd. Investment holding 100.00% 100.00% Giantplus Holding L.L.C Kunshan Giantplus Manufacture components of 100.00% 100.00%
CPTB Bensaline Investment Ltd. Investment holding 100.00% 100.00% Optoelectronics Technology Co., LCD display
CPTB New Kingston Enterprises Investment holding 100.00% 100.00% Ltd.
Limited (“NKEL”) Giantplus Holding L.L.C Shenzhen Giantplus Manufacture components of 100.00% 100.00%
CPTB, CPTL.CPTM and CPTTG Chunghwa Picture Tubes Assembly final module of 100.00% 100.00% Optoclectronics Display Co., Ltd. LCD display
(Wujiang) Ltd. (“CPTW™) TFT-LCD Giantplus Holding L.L.C Kunshan Giantplus Optronics Sales of touch panel 100.00% 100.00%
CPTB, CPTL and CPTTG Chunghwa Pictures Display Assembly final module of 100.00% 100.00% Display Technology Co., Ltd
Technology (Fujian) TFT-LCD Forward Electronics Co., Ltd. Forward Development Co., Ltd. Investment holding 100.00% 100.00%
Ltd.(“FDT™) Forward Electronics Co., Ltd., Green Gintung Energy Co., Ltd. Manufacture and sale of solar 45.832% 45.82%
CPTB, CPTL and CPTTG CPTF Optronics Co., Ltd. Assembly final module of 100.00% 100.00% Energy Technology Inc. and Toes module and related component
TFT-LCD Opto-Mechatronics Co.
CPTB Chunghwa Picture Tubes Manufacture and sale of CRT 100.00% 100.00% Forward Development Co., Ltd. Forward Electronics Equipment Manufacture and sale of tuner, 100.00% 100.00%
(Malaysia) Sdn. Bhd. (“CPTM”) (Dong Guan) Co., Ltd keyboard, mouse, remote
CPTF Optronics Co., Ltd., NKEL, = CPTF Visual Display (Fuzhou) Manufacture components of 100.00% 100.00% controller, switch, socket and
and Forward Development Co.,Ltd. Ltd.(“FVD”) TFT-LCD potentiometer.
CPTF Optronics Co., Ltd. Huallar Optronics (Fuzhou) Co. Manufacture components of 51.00% 51.00% Forward Development Co., Ltd. Suzhou Forward Electronics Manufacture and sale of 100.00% 100.00%
Ltd. TFT-LCD Technology Co., Ltd. backlight unit for TFT-LCD,
CPTTG Chunghwa Picture Tubes Investment holding and sales 100.00% 100.00% driving board, tuner, keyboard,
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Dccember 31, December 31, Dccember 31, December 31,
Investor Subsidiary Main businesses 2015 2014 Investor Subsidiary Main businesses 2015 2014
mouse, switch, socket and Shang Chih International Chemical =~ Wujiang Shanghua Material Manufacture and sale of ABS  100.00% 100.00%
connector. Industry Co., Ltd. Technology Co., Ltd plastic.
Taiwan Telecommunication Industry Taiwan Telecommunication Investment holding - 100.00% Shang Chih International Chemical ~ Dongguan Tongli Trading Co., Wholesale of painting, coating 100.00% 100.00%
Company Ltd. Investments Limited. Industry Co., Ltd. Ltd. and chemical products.
Taiwan Telecommunication Taiwan Telecommunication Manufacture of fax machine - 60.00% Tatung Information (Singapore) Pte. Tatung Information Technology Manufacture and sales of TV, 100.00% 100.00%
Investments Limited. (Fujian) Company Ltd. and printers Ltd. (Jiangsu) Co., Ltd. monitor and PCs.
Taiwan Telecommunication Shan Chih (Hong Kong) Co.,  International trading. - 100.00% Tatung Information (Singapore) Pte. Tatung Wire And Cable Manufacture and sales of wire 100.00% 100.00%
Investments Limited. Lu. Ltd. Technology (Wujiang) Co., Ltd. and cable
San Chih Semiconductor Co.,Ltd., Green Energy Technology Inc. ~ Manufacture and sales of 36.57% 33.00% Tatung Information (Singapore) Pte. Tatung Compressors Manufacture and sales of 100.00% 100.00%
Shan Chih Investment Co., Ltd and  (“GET") electronic parts and devices. Ltd. and Shan-Chih International  (ZHONGSHAN) Co., Ltd. reciprocating compressors.
Shan-Chih Asset Development Co., Holding Corporation
Chih Sheng Investment Co., Ltd.
1 heng Investment £0., Tatung Electric (Singapore) Pte. Ltd. Tatung (Shanghai) Co., Ltd Manufacture and sales of 100.00% 100.00%
San Chih Semiconductor Co., Ltd. Greater Power Limited Investment holding 100.00% 100.00% . . . .
and Shan-Chih International Holding motors, generators, diesel
San Chih Semiconductor Co., Ltd. Chih De Investment Co., Ltd. Investment holding 100.00% 100.00% 3 i .
Corporation engine generators, variable
Green Energy Technology Inc. Energy Well International Investment holding 100.00% 100.00%

speed motors, inverters and

Limited
PLCs, transformers and
Green Energy Technology Inc. Green Energy Global Investment Investment holding 100.00% 100.00%
switchboards.
Greater Power Limited and Energy ~ Ultra Energy Holdings Limited  Investment holding 100.00% 100.00%
Tatung Mexico S.A de C.V. TMX Logistics, Inc. Hub service 100.00% 100.00%
Well International Limited
Tatung Mexico S.A de C.V. TMX Technologies Inc. Technologies & business 100.00% 100.00%
Energy Well International Limited ~ Golden Sunny Limited Investment holding 100.00% 100.00%
development
Ultra Energy Holdings Limited Ultra Energy (WEIFANG) Solar silicon wafer slicing. 100.00% 100.00%
Shan Chin Investment Co.Ltd Shan-Chih International Holding Investment holding 100.00% 100.00%
Technology Co. Ltd
Corporation
Tatung Fine Chemicals Co., Ltd. Tatung Coatings (Kunshan) Co., Manufacture and sale of 100.00% 100.00%
Shan-Chih International Holding Shan-Chih Wire&Cable Manufacture and sales of wire 100.00% 100.00%
Ltd. industry coating and
Corporation Technology (Wujiang) Co. , and cable
electro-deposition coating.
Ltd.
Tatung Fine Chemicals Co., Ltd. Huaian Tatung Advanced Manufacture and sale of 100.00% 100.00%
Tatung System Technologies Inc. Chyun Huei Business Information software 100.00% 100.00%
Technology Materials Co., Ltd. positive material of lithium
Technology Inc. Service
battery, printer ink,
Tatung System Technologies Inc. Tatung System Technologies Investment holding 100.00% 100.00%
electro-deposition high
Holding Ltd.
performance coating.
Tatung System Technologies Inc. Tisnet Technology Inc. Software design and 100.00% -
Tatung Fine Chemicals Co., Ltd. Shang Chih International Investment holding 100.00% 100.00%
development
Chemical Industry Co., Ltd.
Tatung System Technologies Holding TSTI Technologies (Shanghai)  Information software 94.00% 94.00%
Tatung Fine Chemicals Co., Ltd. Wujiang Shang Huah Plastic ABS plastic, color dyes 100.00% 100.00%
Td. Co.,Lud. Service
Co., Ltd.
Chih Sheng Investment Co., Ltd. Chih Sheng Investment (BVI)  Investment holding 100.00% 100.00%
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Annex 2 Products and services provided by Tatung

Business . .
December 31, December 31, Business Units
Groups J

Investor Subsidiary Main businesses 2015 2014 i ) . . .
Industrial Appliance: Researching, developing and manufacturing
Chih Sheng Investment Co., Ltd. HEDA Biotechnology Co.,Ltd. Produce, food retail and 52.17% 52.17% all kinds of tfransformers rated 345kV 1000MVA and under, all @ ey
kinds of reactors rated 345kV 100MVAR and under, 161kV class of @

wholesale industry N n A . O T Ty e

gas insulated switchgears and gas circuit breakers, 36kV series )

Chih Sheng Investment (BVI) Co.,  Chih Sheng Holding Co.,Ltd.  Investment holding 100.00% 100.00% of switchgear, power distribution equipment, and other industrial e
Power equipment. %
Ltd Equipment BU  Wire & Cable: With nearly fifty years of technical experience, this s
. ) o . business unit is responsible for manufacturing and sale of various “2013"
Chih Sheng Holding Co., Ltd. Goldmax Asia Pacific Ltd Investment holding 51.26% 55.05% wires,‘cobles, OpﬂCO[ fib(_er cables and bUSY\/QY which are .wid.ely c$ @
Chih Sheng Holding Co., Ltd. Chih Sheng Holding HK Limited Investment holding 100.00% 100.00% used in telecommunication, power transmission and distribution
system, industrial equipment, home appliance and IT network &
Absolute Alpha Limited Tatung Information Technologies Sales of electronic products 100.00% 100.00% electronic device. =y S el
Corp. , . . )
orp Tatung's motors business has been operating for over six @@ ‘ CE
Chih Sheng Holding HK Limited Wu-jiang Tatung Electronics  Sales of information products 100.00% 100.00% decades with sales worldwide. With "Tatung Motors Drive
i the World" as its theme. Integrating of all aspects of electric
Trading Co. LTD Motor BU machine which covered for designing, manufacturing, and . o
. , . selling of electric motors, immersible pump motors, PM motors,
Shan-Chih Asset Development Co.  Tatung Forestry and Design and construction of 99.87% 99.87% BV rT]OTOTS, drives, water jacket motors, generator sefs, and total
and Taipei Industry Corporation Construction Co. structural engineering. solutions of power systems.
Shan-Chih Asset Development Co.  Taipei Industry Corporation Production and sales of mixing 50.61% 50.61% The Advanced Electronics Business Unit (AEBU) focuses on
concrete providing global ODM customers with design and manufacturing C € .
) products & solutions. The product lines include 2 main lines: digifal E\/
Shan-Chih Asset Development Co.  Chih Sheng Realty Co., Ltd. Realty management 100.00% 100.00% enTerTol‘nment qnd I.nternet—of—Thlngs (.|OT) pl’O.dUCTS. Th.e dlg.ITG| FC S
entertainment line includes electronic gaming and imaging Fon
Shan-Chih Asset Development Co.  Shan-Chih Asset International  Investment Holding 100.00% 100.00% Advanced accessories. - @
; - Electronics BU The loT products include IP camera, smart energy management
Holding Corporation . a o 0 ==X
and sensing-&-control devices and solutions. Tatung's customers HQ
Shan-Chih Asset International Tatung Management Consultant Realty and Ieasing Service 100.00% 100.00% can benefit from Tatung's fast reaction fo accommodate market  =m===
needs and flexibility in design customization. The on-going
Holding Corporation (Shanghai) Co., Ltd. research and development will further enhance the customers'
) . . . . . competitiveness in their products.
Shan-Chih Asset International Shan-Chih Asset International ~ Realty and Leasing Service 100.00% 100.00%
Holding Corporation (Hong Kong) Holding Limited Tatung launches Smart Home Energy Management System to c €
provide efficient, convenient and comfortable green life. Tatung .
Shan-Chih Asset International (Hong Sugian Zhiwei Real Estate Co., Realty management 100.00% 100.00% Smart HEMS is useful for anyone who wants to reduce home energy
i 1s6oom (&
Kong) Holding Limited Lid. consumption and save money to offer users total management

of home energy consumption with appliance control, energy
Tatune F Energy Co., Ltd. Sheng Yang E Co.Ltd.  Battery Material Retail 100.00% _ consumption monitoring, and selfmonitoring functions onyﬁme

dung rorever EnerEy -0 e Tang EheEy o ety Malermt e Y anywhere, through any internet-enabled personal device. B SASO ;ﬁ
For new product developments, the new launched golden 6°
4K curved Display significantly reducing the standard error of F@ . &
6° elevation design in the visual reflection of light generated,
meanwhile to improve screen confrast images to create the .
best viewing perspective; the frame-type design with curved  rssuo S
base metal material finish delivers the extraordinary taste. Large - ROHQ
home appliances parts, Tatung continuously devotes itself to the =/ Lompliant
developments of grade 1 energy label air-conditioning products @

Appliance BU

and refrigerators, and energy-saving water mark washing
machines. For small home appliances, with the rising awareness of
environmental protection and energy, Tatung introduces Classic
DC fan products which equipped with DC motor and DC inverter.
Comparing with fraditional fans, the new generation Classic DC
fans can significantly save energy and reduce noise while retaining
the high-quality and green lifel Tatung home appliances products
have been awarded the TAIWAN Excellence for over 22 years to
demonstrate superior design and innovation capability.
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Business
Business Units
Groups

loT business opportunity is increasing therefore Tatung's Smart
Solutions Business Unit integrates energy-saving products, ICT
technologies, big data analysis and energy management systems
fo provide customers with the best applications.
Tatung provides the Smart Building Management System, to analyze
energy data to help you set areasonable energy capacity, uninstall
or improved insufficient equipment fogether with a management
Smart Solution  system that optimizes the best energy-saving effect. Tatung also has
BU the smart building know-how to provide a complete Smart Home
Solution and make customers enjoy the infimate experience in
home life.
The Smart Grid Solutions include all kinds of smart meters and AMI
system. In addition, we are capable of integrating the Micro Grid
system, developing and designing the solar system and related
solar solutions for worldwide power utilities, governments, and
residential users.

System Integration BU mainly provides ICT (Information
Communication Technology) system, solar energy system and
infrastructure services.
In the ICT system, BU primarily focus on ICT system integration
services and software development, including Tatung's smart
energy management system, document management
system, attendance management system, enterprise resource
management system and various information management
systems, etc. The services are across government agencies,
schools and related businesses. Besides, as early as 1992, BU has
already won the achievement of CMMI (Capability Maturity Model
Integration) maturity level 3.
System In the solar energy system, from north to south in Taiwan, there are
Integration BU hundreds of public buildings and cases, integrated with Tatung's
high-performance solar energy products, fo provide professional
energy creation management and establishment services. The
main services are electricity grid systems, stand-alone solar energy
systems and related applications. With rich experience in Taiwan,
BU actively expands foreign markets currently, like the areas of the
Southeast Asia and the Middle East markets.
In the infrastructure, BU provides high-quality total solution to
customers, combined with multidisciplinary professionals which
consists of the fields of power, electronics, mechanics, smart
confrol, information, communication, transportation and project
management, coordinates cross interface and integrated design,
implementation, project management with related technical

support.
Real Estate Real Estate Asset Management Division provides specialized investment services from entire real estate
Asset life cycle associated with planning, analyzing, developing, operating and managing on behalf of the
e Tatung Corporate to maximize asset value and achieve optimal asset performance through value added
Jeliele, real estate strategy. Recent on-going projects include: Real Estate Asset Activation, Construction Project
Division Management and Self-owned Building Renovation.
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Annex 3 Factories and subsidiaries participated in 3P program and
Occupational Accident Prevention Pays program in 2015

Factories and subsidiaries parficipated in 3P program and Occupational Accident Prevention Pays program
in 2015

Tayuan Plant Tatung Die Casting Co., Ltd. Chunghwa Picture Tubes, Ltd.?

Taoyuan Wires and Cables Plant  Tatung Okuma Co., Ltd. Forward Electronics Co., Ltd.

San-Hsia Factory Tatung SM-Cyclo Co., Ltd. Green Energy Technology Co., Ltd.?
Taoyuan 1st Plant Tatung Fine Chemicals Co., Ltd. Toes Opto-Mechatronics Co., Ltd.
Electrical Meters Center' Shan Chih Semiconductor Co., Ltd.

Note : Only factories and subsidiaries with manufacturing function participate in 3P program and Occupational Accident
Prevention Pays program. The information disclosed in this report is from Tatung's Factories (the light tan color
background). Crystal Growing Center is not on the list due to it is no longer operated by Tatung

Note 1: Locates at Tayuan Plant.

Note 2: Includes Lungtan Plant and Yanmei Plant.

Nofte 3: Includes Kuanyin Plant, Kuanyin Il Plant, Tayuan Plant, and Green Energy Technology Inc. Branch of Southern Taiwan
Science Park.
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Annex 4

G4-1

G4-2

G4-3
G4-4

G4-5
G4-6

G4-7
G4-8

G4-9
G4-10

G4-11
G4-12
G413
G4-14

G4-15

G4-16

G4-17
G4-18
G4-19
G4-20

G4-21

List of GRI g4 Indicators

GRI content index for "in accordance" - core

General standard disclosures

Provide a statement from the most senior decision-maker of the
organization about the relevance of sustainability fo the organization and
the organization’ s strategy for addressing sustainability.

Provide a descriptfion of key impacts, risks, and opportunities.

Report the name of the organization.
Report the primary brands, products, and services.

Report the location of the organization” s headquarters.

Report the number of countries where the organization operates, and names
of countries where either the organization has significant operations or that
are specifically relevant fo the sustainability topics covered in the report.

Report the nature of ownership and legal form.
Report the markets served.

Report the scale of the organization.

Report the fotal number of employees by employment type, confract,
region, and gender.

Report the percentage of total employees covered by collective
bargaining agreements.

Describe the organization’ s supply chain.

Report any significant changes during the reporting period regarding the
organization's size, structure, ownership, or its supply chain.

Report whether and how the precautionary approach or principle is
addressed by the organization.

List externally developed economic, environmental and social charters,
principles, or other initiatives fo which the organization subscribes or which it
endorses.

List memberships of associations and national or international advocacy
organizations.

List all enfities included in the organization's consolidated financial
statements or equivalent documents.

Explain the process for defining the report content and the Aspect
Boundaries.

List all the material Aspects identified in the process for defining report
content.

For each material Aspect, report the Aspect Boundary within the
organization.

For each material Aspect, report the Aspect Boundary outside the
organization.

Top
Management
Statement
Top
Management
Statement, 22

8
8, 13, Annex 2

8

9~10

9~10

41~42

39

27~29

20~22

9~10

Annex 1

No significant
change

ANNEX

G4-22

G4-23

General standard disclosures

Report the effect of any restatements of information provided in previous
reports, and the reasons for such restatements.

Report significant changes from previous reporting periods in the Scope and
Aspect Boundaries.

2016
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No significant
change

G4-24
G425

G4-26

G4-27

Provide a list of stakeholder groups engaged by the organization.

Report the basis for identification and selection of stakeholders with whom
to engaged.

Report the organization's approach to stakeholder engagement, including
frequency of engagement by type and by stakeholder group, and an
indication of whether any of the engagement was undertaken specifically
as part of the report preparation process.

Report key topics and concerns that have been raised through stakeholder
engagement, and how the organization has responded to those key topics
and concerns, including through its reporting. Report the stakeholder
groups that raised each of the key topics and concerns.

G4-28
G4-29
G4-30
G4-31

G4-32
G4-33

Reporting period for information provided.

Date of most recent previous report.

Reporting cycle.

Provide the contact point for questions regarding the report or its confents.

Report the "in accordance" option the organization has chosen.

Report the organization's policy and current practice with regard to seeking
external assurance for the report.

About this report
About this report
About this report
About this report
About this report

About this report

G4-34

G4-35

G4-36

G4-38

G4-41

Report the governance structure of the organization, including committees
of the highest governance body. Identify any committees responsible for
decision-making on economic, environmental and social impacts.

Report the process for delegating authority for economic, environmental
and social topics from the highest governance body fo senior executives
and other employees.

Report whether the organization has appointed an executive-level position
or positions with responsibility for economic, environmental and social topics,
and whether post holders report directly to the highest governance body.
Report the composition of the highest governance body and its
committees.

Report processes for the highest governance body fo ensure conflicts of
inferests are avoided and managed. Report whether conflicts of interest
are disclosed to stakeholders.

G4-51

G4-52

G4-56

Report the remuneration policies for the highest governance body and
senior execuftives.

Report the process for determining remuneration. Report whether
remuneration consultants are involved in determining remuneration

and whether they are independent for management. Report any other
relationships which the remuneration consultants have with the organization.
Describe the organization's values, principles, standards and norms of
behavior such as codes of conduct and code of ethics.

20

20

17,23~24

Note: All the above have been verified by third party.
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Category | Aspect DMA/Indicator Pages dILSf:‘l’:s'J:fe1 m s G4EN20  Emissions of ozone-deplefing substances
12,43 Not G4-EN21  NOx, SOx and other significant air emissions 68 o
applicable Not
Ece(r)fg?r:wné%ce G4-EC1 Direct economic value generated and distributed 12 o Dy o ) applicable
(Material G4-EC2 Financial implications and other risks and opportunities for 12~13 °® G4-EN22  Total water discharge by quality and destination 67 o
Aspect) the organization's activiies due fo climate change Efluents and ) -
G4EC3 Coverage of the organization's defined benefit plan 13 ° e G4-EN23  Total weight of waste by type and disposal method 69 o
obligations (Material G4EN24  Total number and volume of significant spills 75 ()
DMA 41~42 Not Aspect) . .
Market applicable G4-EN25  Weight of transported, imported, exported, or freated waste
rggeen - G4EC5 Ratios of standard entry level wage by gender compared deemed hazardous under the ferms of the Basel Convention 69 P
Economic pM terial to local minimum wage af significant locations of 42 () annexl, I, I, Gnq VI, and percentage of fransported waste
E\s Oe?:nff operation shipped intemationally
& G4-EC6  Proportion of senior management hired from the local 41 PY DMA 73~74 Not
community at significant locations of operation Products and applicable
, Not services G4-EN27  Extent of impact mitigation of environmental impacts of products
Indirect DMA 95 applicable (Material and services 73 o
%ﬁgggglc G4EC7 Development and impact of infrasfructure investments - ° Aspect) GA4EN28  Percentage of products sold and their packaging materials that 74 /o)
and services supported are reclaimed by category
Procurement Not . DMA 75 Not
practices DMA 66 applicable Compliance applicable
(Material G4-EC9  Proportion of spending on local suppliers at significant 66 ® (Material G4-EN29  Monetary value‘of significant fines gnd to’rql numk_)er of non-
Aspect) locations of operation Aspect) monetary sanctions for non-compliance with environmental laws | 75 o
Govemnance - and regulations
. _ o Not
l(!\\/\CITel'ItCIl DMA 17,20~21, 23 OpplICClb|e DMA 75 GppIICOble
Hoge ) Overall - : 3 :
Others Disclosure on G4-EN31 Total environmental protection expendifures and investments by 75 °®
non-financial Not type
information DMA 23 ; Not
(Materil applicable DMA 41, 43, 47 applicable
Aspect) G4-LA1  Total number and rates of new employee hires and employee 41 °®
DMA 66 Not EmploymenT turover by age group, gender and region
Materials applicable (Material G41A2  Benefits provided to fultime employees that are not provided
(Materiol Aspect] 66 P Aspect) to femporary or part-fime employees, by significant locations of 47 o
operation
DMA 62, 64,70~73 opp';ilc(:)éble G4LA3  Refum to work and retention rates after parental leave, by gender| 43 [
I(Ef\r;\erfgy. I G4-EN3  Energy consumption within the organization 62 o Labor/ DMA 44 opp'ﬁg:::ble
aterna management = : : - : - -
Aspect) G4-EN6  Reduction of energy consumption 64 () relotio%s G4-LA4  Minimum notice periods regarding operational changes, including 44 S
— - Social whether these are specified in collective agreements
G4-EN7  Reductions in energy requirements of products and 70~73 ° labor pract Nof
Erlelis services (lobor procfices DMA 51~53 licabl
Nof and decent ' . . applicable
DMA 66 cloaltaslls work) Occupational  G4-LA5S  Percentage of total workforce represented in formal joint
PP health and safety management-worker health and safety committees that help 51 o
Water G4-EN8  Total water withdrawal by source 66 o (Material monitor and advise on occupational health and safety programs
Aspect) G4LA6  Type of injury and rates of injury, occupational diseases, lost days,
GA4ENI0  Percentage and total volume of water recycled and resued 66 ® and absenteeism, and fotal number of work-related fatalities, by | 53~54 o
Not region and by gender
N DMA 64~65,68 | oplicable ioc
Emissions PP DMA 42,4445 | oplicable
i ! - average hours of fraining per year per employee by gender, an
%\S;i?;ll G4-EN15  Direct greenhouse gas emissions (scope 1) 63 [ J Terggw(l:r:%g:d GALAY o | h ft p | b q q 45 o
G4EN16  Energy indirect greenhouse gas emissions (scope 2) 63 { Material YIEMPIOYEEICHIETONY _
(
Aspect) G4-LA11  Percentage of employegs receiving regular performance and
G4-EN19  Reduction of greenhouse gas emissions 64 o co;eer development reviews, by gender and by employee 42 (]
category
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o | o | i o i e
DMA

Not
39~41 :
ivers Slpiealals Categor The Ten Principles Page
gggz'&ol G4LA12  Composition of govemnance bodies and breakdown of gory P 9
Sloaol o OPPOTTUNy e:nployri.e; per e:nploymee nng?%er orfcjcogﬁlnrg nTg_getnder,fdge 41~42 ° Businesses should support and respect the
gcr:]zo(;géc;i tIces gisgg}y inorify group membership, and ofher indicators o protection of internationally proclaimed human 39
i Eoual DMA 2 oo Human rights  fights.
\rsg:;’gﬁrgxgnngn G4-LA13  Ratio of basic salary and remuneration of women to men by 49 ° BUSIneFS(.a’TS. ShP? uld mqkﬁ ,rsuriThOT they are nof 39
employee category, by significant locations of operation COMPIICIT IN human rgnts apuses.
Non- DMA 39 Gpp’ﬁ‘géble Businesses should uphold the freedom of association
discriminafion 4 i3 Total number of incidents of discrimination and correcfive actions and the effective recognition of the right to 39
(Material Aspect) foken 39 o collective bargaining
DMA 39 Not Businesses should uphold the elimination of all forms
Forced opplooble f forced and isory lab 3
Social (human orce Ior lob G4-HR6  Operations and suppliers identified as having significant risk Lab or rorced and compuisory labar.
rights) mg}gﬁ ;Fz Oec?)r for incidents of forced or compulsory labor, and measures fo 39 ° apor : . ”
P confribute fo the elimination of all forms of forced or compulsory Bu§|nesses should uphold the effective abolition of 39
labor child labor.
DMA 44 Nl Businesses should uphold the elimination of
Indi oht applicable ISINESHES SO
NAIGENOUSTIGNIS 54 HRE  Total number of incidents of violations involving rights of 44 ° discrimination in respect of employment and 39, 41
indigenous peoples and actions faken occupation.
Not . .
Socid society] Anfcompetive DMA 35 applicable Businesses should support a precautionary 59 6]
ocial (society) o avior G407 Total number of legal actions for anfi-compefitive behavior, anfi- | 4 ° approach to environmental challenges.
frust, and monopoly practices and their outcomes
Not . Businesses should undertake initiatives to promote
DMA 30~32 ; . o
Custorer hedlth . : : : applicable Environment greater environmental responsibility. 59, 61
— G4-PR1 Percentage of significant product and service categories for which 3] °®
(Material - ?efo'lfh O”ESOf‘?W "T(‘ij? Offe ossessed If°f 'mp“?TVheme”l‘ — Businesses should encourage the development and | 4,4
- otal number of incidents of non-compliance with regulations an G ; ; ;
Aspect) voluntary codes concerning the health and safety impacts of 31 P diffusion of environmentally friendly technologies.
products and services during their life cycle, by type of outcomes = Y Businesses should work against corruption in all its 5
DMA 33,36 applicable P forms, including extortion and bribery. !
G4-PR  Type of product and service information required by the
Product and organization's procedures for product and service information 33 °®
© .UCI cg ; and labeling, and percentage of significant product and service
=i elogiig categories subject to such information requirements
(Material — : 2 :
Aspect) G4-PR4  Total number of |nC|denTs_of non-compliance with regulations and
voluntary codes conceming product and service informationand | 34 o
Social (product labeling, by type of outcomes
responsibility) . e
G4-PR5  Results of surveys measuring customer satisfaction 36 (0]
Markefing ~ DMA 35 cppﬁi‘g]ble
?&rgr:;?éclohons G4-PR7  Total number of incidents of non-compliance with regulations and
Aspect) voluntary codes conceming markefing communications, including | 35 o
P advertising, promotion, and sponsorship, by type of outcomes
Customer Not
privacy DMA 36 applicable
(Material G4-PR8  Total number of substantiated complaints regarding breaches of 36 °®
Aspect) customer privacy and losses of customer data
Not
DMA 31,33 applicable
Compliance G4-PR9  Monetary value of significant fines for on-compliance with laws
ond‘ regulations conceming the provision and use of productsand | 34 o
services

Note: The above DMA and indicators have been verified by third party.
Note 1: @ represents such indicator is fully disclosed, O represents such indicator is partially disclosed.
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Annex 6 Third-party assurance statementsrty assurance statements

ANNEX

Assurance Statement

TUV Asia Pacific Lid. Taiwan Branch (“TUV NORD®) has been commissioned by the of TATUNG CO. (‘the Company’) to
carry out an independent assurance of the 2016 TATUNG Corporate Social Responsibility Report for the fiscal year 2015 (‘CSR Report’)
against the AAI000 AS (2008), TUV Asia Pacific CSR Assurance Protocol for Assurance of Sustainability Reporting and the Global
Reporting Initiative 2013 Sustainability Reporting Guidelines Version 4 (‘GRI G4°).

TATUNG CO. is responsible for the collection, analysis, aggregation and presentation of information within the Report. TUV NORD’s
responsibility in performing this work (assurance of the report) is in accordance with terms of reference agreed in the scope of engagement
with the Company. The management and stakeholders of TATUNG CO. are the intended users of this statement.

The assurance engagement is based on the assumption that the data and information provided to in the Company’s CSR report is complete
and true.

Nature and Scope the Assurance
The scope of the assurance, based on the AA1000 AS (2008) Assurance methodology, include the text, and data in accompanying tables,
contained in this report.

TUV NORD has developed a set of protocols for the Assurance of Corporate Social Responsibility Report based on AAT1000 AS (2008) and
guidance provided in the Global Reporting Tnitiative Sustainability Reporting Guidelines (2013).

The assurance of the Company’s CSR report for the fiscal year 2015 related to its TATUNG CO. businesses (Headquarter, Tayuan Plant,

‘Taoyuan Wires and Cables Plant, Taoyuan 1% Plant, and San-Hsia Factory) includes the following:

1) Reporting of economic, environmental, and social indicators; the year of activities covered in the CSR Report is 01.01.2015 to
31.12.2015;

2) Information related to the Company’s issues, responses, performance data, case studies and underlying systems to manage
Sustainability related data and information;

3) Information related to the Company’s adherence to inclusivity, materiality and responsiveness and stakeholder engagements;

4) Evaluation of the Accountability Principles (Type II) and specified performance mformation with a HIGH level of Assurance,
according to AA1000 AS (2008)

5)  The report is “in accordance” with the G4 Sustainability Reporting Guidelines — CORE aption

Assurance Methodology
TUV NORD is a licensed global assurance provider of Sustainability services, with quality, environmental, social and sustainability
assurance specialists working all over the world.

Qur assurance engagement was planned and carried out in accordance with the AA1000 AS (2008) and the TUV Asia Pacific CSR
Assurance Protocol for Assurance of Sustainability Reporting. Assessment of TATUNG adherence to inclusivity, materiality and
responsiveness and stakeholder engagements was based on AA1000 AS (2008)

Our assurance involved the following activities:

* Gather objective evidence on the performance indicators as mentioned in the report.

* Review any issues raised by external parties that could be relevant to the Company’s policies.

* Review of expectations of local and national regulations; international standards and those of general concern both in the public eye
and/or raised by expert opinion.

* Documentation; record review and evaluation of the report contents against the GRI's G4 application requirements.
* Discussion with managers and relevant staff on the Company’s approach to stakeholder engagement.

* Interviews with relevant staffs involved in sustainability management, gathering information and report preparation.
* Review key organizational developments.

* Review of internal and external audits findings.

* Review of supporting evidence based on the information made in the report.

* Sampling method used to ensure the correctness of the data
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Opinion Statement
The Company’s CSR report (2016 TATUNG Corporate Social Responsibility Report) provides an appropriate view of the Company’s CSR
programs and performances during fiscal year 2015.

The economic, social and environment performance indicators as mentioned in the CSR report are represented appropriately. The CSR
performance indicators disclosed in the report demonstrate the Company’s ettorts recognized by its Top M and stakeholds

Inclusivity: TATUNG invited stakcholders for questionnaire survey after consolidation cach material impacts in Economic, Environment
and social aspect by CSR Reporting Group and adopted 31 aspects from the operation experience as well as integrated with the trends of
domestic and oversea. The scope for this report is covered headquarter and 4 plants/factories. It was recommended to collect more
feedback from the stakeholders who are major stakeholders in value-chain, to closcly link up all the material aspects to meet the
expectations and to show the overall vision and strategy for TATUNG sustainability outcome in further report.

Materiality: Acceptable. TATUNG has established related procedures at the corporate level, as the issues which were identified by all
departments were prioritized according to the extent of impact and applicable criterion for sustainable development of the company.  For
response each aspect, regarding the performance indicators for supply chain management is partially disclosure. It was recommended to
declare the clear DMA for supply chain mapping and collect more comprehensive performance indicators to show how TATUNG endeavors
and influences their supply chain.

Responsiveness: Acceptable.  TATUNG has committed to implement the CSR practice and demonstrate related performance information to
respond to the expectations and perceptions of its stakeholders as appropriate.  For further reports, TATUNG could provide more mid-term
and long-term objectives and declare the progress of implementation to respond to the stakeholders.

Reliability and accuracy of performance information:

Tn accordance to Type II, High level of assurance requirements, it can be concluded that the contents mentioned in the sustainability report
is reliable. The company has a robust management system for obtaining objective evidences and data for the reporting in the Company’s
CSR Report.

St: t of Independence and Compet

TUV NORD Group is the world’s leader in inspection, testing and verification, operating m more than 70 countries throughout the world
and providing services which includes management systems and product certification; quality, environmental, social and cthical auditing
and training; environmental; social responsibility and sustainability report assurance.

TUV Asia Pacific Ltd. Taiwan Branch, aflirms its’ independence from TATUNG CO. and confirms that there are no conflicts of interest
with the organization or any of its subsidiaries and stakeholders when performing the assurance of the CSR Report. TUV Asia Pacific Ltd.
Taiwan Branch was not involved in any manner with the said Company, when the latter was preparing the CSR report.

The team of well expen d, qualified and registered Quality - ISO 9001, EMS - ISO 14001, GHG - ISO 14064-1,
OHSAS 18001, SA 8000 Lead Auditors and AA1000 AS (2008) Accountability trained CSAP - Certified Sustainability Assurance
Practitioner. The team based on their qualifications, extensive knowledge and experience of the industry provided the much required
expertise for this assignment.

Jack Yeh

Cieneral Manager

TUV Asia Pacific Ltd., Taiwan Branch AA1 000
Licensed Assurance Provider
000-75

Issue Date : 2016-06-20
TUV Asia Pacific Ltd., Taiwan Branch
Rm. Al, 9FL., No. 333, Tung Hua S. Rd., Sec. 2, Taipei, 10669, Taiwan R.0.C.
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Annex 7 Feedback Survey Form

Thank you for reading 2016 Tatung Corporate Social Responsibility Report, and
sharing Tatung's achievements toward sustainable development. Tatung welcomes
your opinions and believes that communication should be a dialogue. In order to
present the next edition in clearer and understandable way, please take a few minutes
to fill in your opinions or advices and return it to us.

Mailing address: Environment & Safety Division, Tatung ,
No.22, Sec. 3, Zhongshan N. Rd., Taipei City 10435, Taiwan
E-mail csrreport@tatung.com

1. Whatis your overall impression of this report?
OExcellent 0Good OAverage OPoor

Opinions:

2. In what chapters are you most impressed in this report?
OTop Management Statement
Oldentification of the stakeholders and significant topics

OProfile of Tatung OStructure and governance
OSupply chain management, product responsibility and customer service
OSocial performances OEnvironmental performances
Opinions:

3. In what chapters do you think needed to be improved in this report?
OTop Management Statement
Oldentification of the stakeholders and significant topics

OProfile of Tatung OStructure and governance
OSupply chain management, product responsibility and customer service
OSocial performances CEnvironmental performances
Opinions:

4. Please use the space below to express your opinions and advices.

Name Gender HMale Occupation
OFemale
Address
TEL
E-maiil
FAX

OYes, | would like to receive the next Tatung Corporate Social Responsibility Report
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Environment & Safety Division
Tatung Co.

Add: No.22, Sec. 3, Zhongshan N. Rd., Taipei City 10435, Taiwan
Tel: 886-2-25984566 ext. 3167
E-mail: csrreport@tatung.com

The report is printed on recycled paper.
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