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About this report
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To actively and effectively to disclose the information and
performances of the company, Tatung Co. published a
yearly publication “Tatung Corporate Environmental Report
which adopted the guidelines from GRI since 2002. In order
to disclose the performances on economic, social, and
environment in a balancing manner, Tatung Co., renamed it
to “Tatung Corporate Sustainability Report” since 2008.

Global Reporting Initiative (GRI) published GRI G4 in 2013.
The biggest feature of G4 is making the organization to
focus on the materiality issues while reporting. Tatung Co.
adopt G4 in this report to present a more focused content
to the needs of the interested parties, as well as sharing
the achievements done by Tatung Co. in a systematical
manner.
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This report discloses the economic, quality and service,
social and environmental performances and activities of
Tatung Co. in Taiwan.

FREFEE  Reporting year
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The time frame of this report is one year period. All
activities and data disclosed are from 2013/01/01~2013/12/31
unless otherwise stated.

& /AT  Subsidiary
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The scope of this report includes the activities and
performances of Tatung Co. in Taiwan. The sites include
the headquarter, Tayuan Plant, Taoyuan Wires and Cables
Plant, Taoyuan 1st Plant and San-Hsia Factory. The data
and activities of subsidiaries! are not disclosed in this
report,
Gk 2&%&%%@]’5?%&@&@\1432#@% MERDERAR A DEBER -
Note 1: Part of TCPC's information is dlst:losed in this report.
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The numbers in economic performances are
calculated with IFRSs (cited from Annual Report and
presented as NTD). The numbers in social and quality
performances are gathered by related departments
in the company. The numbers (presented
as international indicators) in environmental
performances are collected by business units and
then reviewed/corrected by Environment and Safety
Division.
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MEEIRBMEAREE  GRI guidelines and
verification
ABREERBE=FTRNEBNVEERERS(BSHNEF H
ZR18T5 2882013 2 Ik EEFEA M (Global Reporting
Initiative, GRI/Ahz 7K B3R5 EALAME(Sustainability
Reporting Guidelines Version 4> GRI G4) K
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The contains of this report follow the requirements of
AATO000AS:2008 and Global Reporting Initiative (GRI)
guidelines (G4) and have been verified by British
Standards Institution (BSI). The disclosure of this
report follows "Core” in accordance”. The assurance
statement is enclosed in Annex 4.

FEEEREE  Previous reports
REATBE2002F T RARALERERES  BHEEES
130 - BIRER B Z /2013128 FIED » BEREZ AR
R ZEAR T http://www.tafung.come

Tatung Co. published the first Tatung Environmental
Report in year 2002. The previous report was published in
December, 2013. Previous reports can be found on http://
www.tatung.com.

ARESEHIBEN © KERODBERAQAR /IREE / RER
BEE 1 02-25925252#3167 / {HH 1 02-25984566 7
E-mail - h.s.chang@tatung.com

Contact of this report : Han-sheng Chang .~ Environment
& Safety Division ./ Tatung Co.

Tel: +886-2-25925252 ext. 3167
E-mail: h.s.chang@tatung.com

Fax: +886-2-25984566

AREFRABRRMEREDR
The report is printed on recycled paper.

AREE R RSCH R S ARAMR R PSRBT 2R 2075 5E R g AR
SRR HE - AR EFBRNBREDRTRAIER BB HABLURRBEMERN RE -
The English contents in this report are translated from Chinese version. If
there is any conflict between the English version and the original Chinese
version or any difference in the interpretation of the two versions, the
Chinese version shall prevail.
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Top Management Statement

Corporate sustainability and social responsibility is the commitment that Tatung has been carried out since funded
as well as the most concerned topic by the interested parties. We communicate and pass the performances and
commitments on the operation, quality and services, environmental protection and social participation fields with the
employees and the interested parties by continuing publishing “Tatung Corporate Sustainability Report”. Meanwhile
this publication records the way Tatung develops and grows.

2013 was a challenging year for our contfinuous fransformation as world economy was sfill volatile. The business results
of Tatung was NTS0.26 billion for operating loss. Compared to the operating loss in 2012, NT$4.0 billion, was significant
improvement. For future direction and strategy, we will gradually transform into Smart Power Management and
Energy Saving Solution provider by specializing in the advantages of infegrated power systems, smart grid, energy
management systems for corporate. At the same time, we will strengthen the marketing and services of overseas
subsidiaries to expand into global market. For investment with poorly operations, Tatung has disposed in the past few
years, and will be cautious in investment into businesses which require huge CAPEX o achieve economy of scale, as
well as looked for strategic partners for win-win solutions in the longer term.

Energy-saving and environmental-friendly have always been the key emphasis of Tatung. Therefore, energy-saving
and carbon-reduction are not only the major concern of the societies, but also are the focus that Tatung would like to
invest the most info now and the future. With the combination of our innovative technology,

infegration of hardware manufacturing and software services, we will provide various of home appliance products with
Greenmark, Energy label, or Water label consumer market. Tatung even made step forward to develop Smart Home
Energy Management System (Smart HEMS) which integrates smart home appliances with mobile device for users to
control the appliances and monitor energy consumption. Smart HEMS creates a more efficient and effective way of
managing the electrical appliances without sacrificing current living comforts. In the market of enterprises and public
construction, Tatung developed “Tatung SEMS Cloud” which can monitor real time energy using status and manage
it and help fo reduce unnecessary energy waste. With smart energy management and power system integration, we
expect o serve the government infrastructures and enterprises with energy saving initiatives and the smart solution
to create a more efficient and friendly environment to customers, furthermore, to enhance the brand value and
corporate reputation, as well as create the most profits for shareholders and publics. On the other hand, Tatung
actively promotes energy saving projects in the factories. We has set an energy reduction goal that in 2018 the energy
intensity of a product will be 6% lower than in 2013. We will try our best to achieve this goal.

Serving the country through industry, contributing to the community, and caring disadvantages are always Tatung’s
corporate value from establishment. Tatung organized many public charities in 2013. We will keep carrying out
industry-education cooperation with Tatung University and Tatung Senior High School as well as contribute in
community and care about disadvantaged families by arranging blood donation. With an idea to care about our
local agriculture, Tatung visited farmers and cooperatives and purchased the products with reasonable prices through
a business pattern - "Best Selections for Tatung 3C Members”. It not only created reasonable and long term profits for
farmers, but also benefits consumers and Tatung.

Looking foward future, we will continue to carry on our founder’s operational ideas of “integrity, honesty, industry and
frugality” and integrate the resources from within the Tatung Group to provide high quality products and services. We
will take corporate social responsibility into the operation and achieve the goal of sustainability in the near future.
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Table 1.1-1 The list of interested parties and the engagement channels

FERERA
Interested parties

B RIAE

Engagement channels and

BFERRERANE - NEPRIFARRS  IRERFR  RRIEHE
Regular shareholders meeting, irregular intferim shareholders meetings, direct phone
line, e-mail

R -EmEBEEEO
Customer service, PM

EBERGEHA AERBEMA BRI E  SFE2HE JIBERE  E/NERBEE AT ZHR
AR

Complaint mechanism, scheduled education and fraining. regular/irregular notice
board, biweekly HR newspaper

BEQABREEEMN NEHRAREE)
Direct phone line (H.Q. and factories), irregular social charity/donation activities

TEBBUSH#HEETES
Irregular Government inspections, responsible departments

HIEr L  FEHER B - SR HERE R FREEERPT
Evaluation for new suppliers, annually re-evaluation for important suppliers, and
monthly assessment on the suppliers, procurement department

REKFENEZRERS ~ P9 ~ KEISCERER LML mEERAE
TCPC phone line, 3C Stores, official website, satisfactory survey
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Identification on the interested parties and
evaluation and responding to the significant topics

Listening and responding to the topics that are concerned by the interested parties is a key element for a
company to achieve sustainable development and carry out corporate responsibility. Tatung Co. finds out
the blind spots and gains valuable opinions by communicating with the interested parties. The contents of
this report are to disclose the identified significant topics to the inferested parties.

1.1 Identification on the interested parties

Tatung Co. formed CSR Reporting Group in 2012. The members are from the top level departments in
the headquarter and factories. The main jobs of the group are to identify the interested parties and
the significant tops, as well as gathering the necessary information to compose this report. Tatung
Co. identified her interested parties by her operation experience and based on the principle that any
organizations or persons impacted by the operation of the company or any organizations or persons
having impacts on the company. The process identified seven interested parties, the details are listed on
Table 1.1-1.

1.2 Identification and evaluation on the significant topics

Tatung Co. adopted the 46 aspects that recommended by GRI G4 guidelines for the purpose to identify
the significant topics. Within the company, CSR Reporting Group evaluated the level of impact that
brought by the aspects and graded them. At the same time, the range of the impact of the aspects
would be evaluated. Outside the company, Tatung Co. invited the interested parties fo complete a survey
which includes the contents of the 46 aspects. The interested parties answered the survey by grading
the level of concerns to each aspect. At last, the grades from inside and outside the company were
evaluated and discussed by CSR Reporting Group and the combination grading for the aspects that
located on the top layer were identified as the significant aspects (tfopics).

Tatung Co. identified eight significant aspects and covered product, social, economic, and environment
areas. Table 1.2-1 shows the details of the significant aspects and their relevance in the value chain. The
top three concerned topics are compliance on product regulations, indigenous rights, and training and
education. The results indicated that the news reporting in regarding to unqualified products in recent
years had greatly increasing the product safety awareness among the publics; news in regarding to labor
disputes and sweat factory also reduce the trust to the corporations. Such topics are always concerned
by Tatung Co. Tatung Co. will respond to these eight significant fopics in the following chapters.
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Capital (100 Mill. NTD)

NT$233.95

BTA# (A)
No. of Employees

3,902

EEHEE Operation sites:

s #@AR : AtHPRLERLILE=ER 22 5%  Headquarter: No.22, Sec. 3, Zhongshan N. Rd.,

o RER : kEFABBASHERAER 1025 Zhongshan Dist., Taipei City
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o IR © LT IREE S 352 3 « Taoyuan Wires and Cables Plant: No.106, Minsheng Rd.,

Dayuan Township, Taoyuan County

« Taoyuan 1st Plant: No.38, Ln. 1119, Daguan Rd.,
Dayuan Township, Taoyuan County

« San-Hsia Factory: No.352, Xidong Rd., Sanxia Dist.,
New Taipei City
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Profile and governance of Tatung Co.

2.1 Company profile

Tatung Company (show as Tatung Co.) was funded in 1918 and formerly known as Xie Chih Business
Enterprise. The total capital at that time was Taiwan Yuan $180,000. In 1968, the company changed
her name to Tatung Co. based on the Company Act and release the shares to public. As of
December 2013, the issued capital and registered was NT$23.395 billion. Tatung Co. is listed on the
Taiwan Stock Exchange (TSE) under the frading code of 2371. The brand name is TATUNG. For more
details, please refer to Figure 2.1-1.

Tatung Co. holds 3 business groups. To sustain strong and long-term growth, Tatung Co. focuses
particularly on the development of advanced technologies and global network of operation.
With its overseas branches expanding into 12 countries, Tatung Co. is in a solid position to deliver
products more efficiently and render customer services more effectively (as shown in Figure 2.1-
2). Tatung Co. offers customers tremendous advantages on cost, speed, and seamless backend
support to stay ahead in today's dynamic business world. Tatung Co. specializes in the ODM/OEM
business and serves branded customers on a global basis. In addition, Tatung Co. takes part in
many associations and organizations (Table 2.1-1) which related to her industries to gather the latest
information and trends.

As a conglomerate, Tatung Co's investees involve in some major industries such as optoelectronics,
energy, telecommunication, system integration, industrial system, branding channel, and asset
development. Those that are public listed on the Taiwan Stock Exchange include Chunghwa Picture
Tubes (2475), Forward Electronics (8085), Shan Chih Semiconductor (3579), Green Energy Technology
(3519), Tatung Fine Chemicals (4738: Emerging stock market), Elitegroup Computer Systems (2331),
and Tatung System Technologies (8099). Table 2.1-2 shows the main domestic subsidiaries of Tatung
Co. Please refer to "TATUNG 2013 Annual Report" 1 page 97-103 for the list of consolidated entities.

Tatung Co. received many awards and certifications on operations and products in 2013 (Table 2.1-
3). Tatung Co. also endorses initiatives in regarding care disadvantaged groups and employee’ s
health (Table 2.1-4). All these acknowledgements from all sides is certainly the driving force behind
the growth of Tatung Co.

Note 1: Official welbsite for Tatung 2013 Annual Report http://www.tatung.com/en/f_report_year.asp
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B/ K[E(I%)/AFTaiwan Tatung Co.

W #2/A7],/Headquarter

W =X San-Hsia Factory

B KE R Tayuan Plant

m HE B4R B Taoyuan Wires and Cables Plant
B KBS, Taoyuan 1st Plant

E=baE x ) B g
Fpm LR BEBE

BEBHEEES RMEER
RINEEEF h ;
Smart Grid BU System Solutions BU
HE S 2R

3 SR BTEER REBTEEY
CONSUMER BUSINESS GROUP Advanced Electronics BU Appliance BU

BENF FREERRE  REET - ARERME BRI  HER¥EE - SRR
INVESTMENTS RENTA2RMBHFLEEFR

Chunghwa Picture Tubes, Forward Electronics, Tatung System Technologies, Green Energy Technology,
Shan Chih Semiconductor, Tatung Fine Chemicals and other investment company Global layout
please refer fo its annual report.

[82.1-2 RFRIAT 2IREE R
Figure 2.1-2 Tatung Co. Global Network
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Table 2.1-1 Memberships in associations and or in organizations

e RE

Name of association

REAOEAERE S
ROC-USA Business Council
FREERER = =N E
The Third Wednesday Club

HFERBBEEKSESIFHS
Chinese International Economic Cooperation Association

FREREEMEREHE
Chinese Taipei Packaging Association

FRERETERES

Chinese National Association of Industry and Commerce,
Taiwan

FERBEIFFRTHE

CNS Certification Mark Association, R.O.C.
FERRENREHS

Information Service Industry Association of R.O.C.
BlthEEEEREAS

Taipei Electrical Commercial Association

Al I¥e

Industrial Association of Taipei City
AEBEHERNEXDS

Taiwan Telematics Industry Association

BEREEHE

Taiwan Wind Energy Association
BESERNEREERS

Taiwan Smart Grid Industry Association

LEEBHET TXAXAY

Taiwan Electrical and Electronic Manufacturers’ Association
BEERIERA LRI XREAR

Taiwan Refrigeration and Air-Conditioning Engineering
Association R.O.C.

AEEMERTERELS

Taiwan Association of Machinery Industry
AEEILREE

Monte Jade Science & Technology Association of Taiwan
BEREREBMRAERKEHS

Taiwan Institute for Climate Change and Energy
TEIEAFERH T XLZ2HEHS

Industrial Safety and Health Association of the R.O.C.
HEIEASEBBLBRBS

Taiwan Digital Television Committee
EREXHASEHRDESS

SINOCON Industrial Standards Foundation
BHETRERRGE

Electric-Electronic & Environmental Technology Development
Association of R.O.C.

SEE OEXREAS

Importers and Exporters Association of Taipei
EERBRIRBIXRAXAS

Taiwan Electrical Contractors Association
SEREREBETERELS

Taiwan Electric Wire & Cable Industries Association

000000000000000000000000000000000000000000000000000000000000000

- EEAe BE - BEEE
Note 1: Managing role includes director and supervisor.
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ZIEEE!
Managing role!

K2 I2RKFAIAREEH AR E S
Table 2.1-2 The main domestic subsidiaries of Tatung Co.

Optoelectronics

EEEES
Energy Solutions Business

EIREE
Retail Channel Business

BT ANEE
Electronics & Information Business

BEERTERR
Industrial Appliance Business and System

A=

Chemical Engineering Business

BEMBSEE
Asset Development Business

HtiREEXR
Others

i REARBERBENAHREETF -

FREEBRE (BR)AF
Chunghwa Picture Tubes, Ltd.

RESTE)AHE
Forward Electronics Co., Ltd.

S B AT
Shan Chih Semiconductor Co. , Ltd.

ARBERHR(BR)A T
Green Energy Technology Inc.

ARHAREEIAT
Tatung Consumer Products (Taiwan) Co. , Ltd.

REMERBHE (B AR
Tatung System Technologies Inc.

FREFRHS (B) AR
Cenftral Research Technology Co. , Ltd.

S EBEE)AT
Toes Opto-Mechatronics Co. , Ltd.

RERRE)AE
Tatung-Okuma Co. , Ltd.

REMFEREREED AT
Tatung SM-Cyclo Co., Ltd.

HEBED)AT]
Kuender Co., Ltd.

A LR () AT
Tatung Fine Chemicals Co. , Ltd.

S E EREERDAF
Shan Chih Asset Development Co. , Ltd.

PEETREGAT

Chunghwa Electronics Development Co. , Ltd.

EH AR (R AR
TISNet Technology Inc.

SR E (AT
Shan Chih Investment Co. , Ltd.

REBEEE) QA

Tatung Medical & Healthcare Technologies Co. ,

REBREZEE)AE
Tatung Die Casting Co. , Ltd.

EAERERART
Chih Sheng Investment Co. , Ltd.

Note: The data in this report does not include subsidiaries.

Ltd.
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Table 2.1-3 Awards received by Tatung Co. in 2013.

BIRZE

Name of Awards

20134 EFE miE

Taiwan Excellence Award 2013

E13E TARTEE R, KRG T ESE
The 13th Public Construction Golden Quality
Award in design and construction

ZBIOE T ENR AR RS
"Top Green Brand 2013" by Business Next
magazine

World Finance T2013F=/EREAREIELE
Best Corporate Governance, Taiwan, 2013
by World Finance

2013AE K EE-Top S0 FEKERELER
MESEIETF

Honorable Mention in the 2013 Taiwan
Top 50 CSR Awards in the category of
manufacturing industry

REA
Descriptions

DBETVS R ~ JOREBMEERE ~ MEINE - ZTHERER ~ KN EE
AR R TN KK ~ 150kW 6P 7 AIAR BB ~ 37kW 8P =X
IKHARIZ FE5E ~ 20m B 3E A #RE B RImM B Hies ~ KRS (A0dB)FigeAlsz
RS

Split type inverter air conditioner, Facial spa massager, Intelligent
cooker, Multi-functional cooker, Water-cooled inverter package,
Air-cooled inverter chiller, 150kW 6P AC servo motors, 37kW 8P
high-efficiency permanent magnet synchronous motor, Energy
saving type series reactor for ARC furnace fransformer, Low noise
(40dB) energy saving dry type transformer

FEIXBER BRI 161KV R S4B 5 PR B MY B R i L2
161kV GIS and related facilities construction of the Maanshan
Nuclear Power Plant

REBHRIRE
"Advanced Award" in the category of home appliance

201 2K [RI{E3EIK &R
2012 Tatung Corporo’re Sustainability Report

F2.1-4 KE/AREE G

Table 2.1-4 Initiatives endorsed by Tatung Co.

HEA

Organization

RERMNEMEXAESS
Child Welfare League Foundation

RERMES RS

Chinese Blood Donation Association

B REEE

Health Promotion Administration

B RERE
Health Promotion Administration

11

I5H
Item

FSARERELERLIBBDZHEH RS
Disadvantage family children/Distant and rural students support
program

AR MRS
Corporate blood donation

Smoke-free worksite

RIS
Health Worksite

< 2013 fubslstss ENERERMEAFHE

PNEL

‘\'
BRI 161k OIS SHBRE TR
’ B 13E T ARTREES, R T ARTRSEERSE

I:I/E.'.*:Hgnl:l 2013

TAIWAN EXCELLENCE
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2.2 {HAZRHE R ATE 2.2 Corporate organization and governance

TR ZRE Organization
KEATLIBABLENRNES TLEEED  EREES  ETEHE  AKE RS HEEAMELES The operation structure of Tatung Co. is shown on Figure 2.2-1. The top manager is Chairman, Wei-shan Lin,
£ WEIATATIERAT - ATNLIE FRITIEMS, » MG B I EEEE « HEHER « R R — Ay and he does not have any other administrative position. Apart from the administrative division, Tatung Co.
NN — - N — . ’ T is also consisted with three main business groups and domestic/overseas subsidiaries.
EBEIRIMEENT] - ABBZRIBUE2.2-1FT7R °

eefing

OIS

i HBERXE
3usiness Group Consumer Business Group
T LTI LT TL LI LRI L LTrtrrTrrrrrrree: - P — 13_&%5@%%
d Business Unit? é_‘d:/_cir:ced EIecTr40nics Business Unit General Administration
B REBETFHA Off
Slutions Business Unit Electronics and Applicance Business Unit* ce

B2.2-1 KRAREEHBE
Figure 2.2-1 Tatung Co. Organization Chart

5 AABEEHE20145448 Note :The structure chart is updated until April 2014.

511 1 PAKE SR KE T 2% R 8 K E R sk E B AR B & M Note 1: Owns Tayuan Plant and Taoyuan Wires and Cables Plant at Dayuan Industrial Park in Taoyuan County.
2 1 LT = IR R R S = Rk Note 2: Owns San-Hsia Factory in Sanxia district, New Taipei City.

23 PRSI ANEEESTDO C RAERAZEEERBN Note 3: Owns Crystal Growing Centfer at San-Hsia Factory and Electrical Meters Center at Tayuan Plant.

4 PAPE SR A BT E S K Note 4. Owns Taoyuan 1st Plant in Dayuan Township, Taoyuan County.

13 14



R RKRERARNK  REBERECEHARFTFERRANGAANERCFBERERS - SURRIAIRKRR
G LrAARREERRFRORESE - /A_.I SERIFEAL 0 BB RIBREIEH 225 %;ﬁ?ﬁ C WERBHE ARRER
SARENAME - AT IRREZ R, - BEVBERATREABEN - RRAZBEFENMNEFEHMGEHA N
NEEEH' -
1 REREAERE

http://www.tatung.com/b5/stock_contact.asp

EIRER

REARQNBRT MIELEI - HBEBMEEM TRABER, ~ "TREBRR, ~ "THHEBBR, ~ THITHR,
TRBEHER, Kk "TR2HEBR FRELENESEERA -

B FIELZR

—  AAREREBRENRBERN X8 ERBT DEEMARARFER  HPLENSXREMLLERK ﬁﬁ
EXREXRIRESE EE@FIEEZEB%EX RERREETIER > LERBFARREBEAMN S - FrIHBER
F AAFRETHRERER M BRENE RS RIERRENEXMEH B EFERM F’éﬁ‘ahﬁém%ﬁ’]/im BR
RERAEFEARE CRREDRIRRIFHBHFAE (Al Rt RREDRATMNERREET IR FRIBFAE)
ERRTETREDIK ©

= PEBHERBKENEFREENSNAIZ _AEEME LAMER 1%RETALR -

M~ BHDIRAVEERUNMER Zet I DB AR Z 60% -

I BRDECEERANEREBAILER  REFECEEENEANTESRIBIRE  ERSBAZLEXREFERER
BHABRNEDZT -

m EEER
— ERE -
~RE f%ﬁi

=ORKRIRAD TR RERE  REER  RERE > HERO  WAKRRIH

FHEREE

REARREER— "B —MERR, @ RATESERXAESTEREREERARSE « TEREZHBHEES -
BEEERE  MBEE BRER  DHERRAGERBHA SR FE%%EJW%  BERBNBARERLRS -

55 TR
RRRBREHE M TRAR - AARFEESTLUTAGE - DIANKERE -
— BE5 I 1%551 ST  ERMHEET -

FFERTS TEBREXERS  URFEERTER - LUERES Tt -

= \1&14ﬁﬁﬁv%ﬁﬁ SRR NN EE -
M EEATS T SEEEAEARAC  BF « BHRREMHZEEA -

RASRARRBEH RN TRAT - RAERARETUT A » DINKERRE

— EERERE  KERRMEEE -

— - FEBOITSRTERARR (3P) FHE - UBRFESHIAZCHMTER  LIERRT A -
= ERARNEE - B4 BB LANERRERERNEAMERSER -

M BEERARRKRNSHRLC TR » BAMIEBANEERA -
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Governance

Shareholders' meeting

Shareholders' meeting is consisted with each shareholder and held once per year. Extraordinary shareholders'
meetings are held under exceptional circumstances. Each shareholder has right to express his/her opinions
to the company and involves in decision making with votes. Tatung Co. has the group which is responsible
for gathering/disclosing company’s information and responding to shareholders. Tatung Co. also sets up
company’s official site to disclose the related governance news and company activities and to act as a
communication channel between the company and shareholders!.

Note 1: Contact window for shareholders
http://www.tatung.com/en/stock_contact.asp

Policies

Apart from complying with regulations, Tatung Co. also announced "Dividend Policy”, “Labor Policy”,
“Quality Policy”, “Education Policy”, “Environment Policy”, and “Health and Safety Policy” as the guidelines to
practices all measures in each field:

Dividend Policy

1. The Company is committed to ensure steady business growth in order to provide stable profits for its
shareholders and greater returns for its long-term shareholders.

2. If the Company’s audited financial statements show a profit, the earnings shall first be used to pay its
income tax and recoup previous losses pursuant to the law, after which 10% shall be set aside as legal
and special reserves and the remainder, if any, shall be allocated for distribution.

3. The Company shall allocate no more than 1% of earnings available for distribution as a bonus to directors
and not less than 1% as a profit-sharing bonus to employees in accordance with the law.

4. Total distributed earnings shall not be less than 60% of accumulated distributable earnings.

5. tock and cash dividend distribution ratios shall be determined based on the Company’s profits and
funding plans in the current year, with the proviso that the cash dividend ratio shall be no less than 10%
of distributable earnings.

Quality Policy

|. Customer First
Il. Total Participation
lll. Six Key Management Principles

Education Policy

Based on the management philosophy “Industry-education cooperation”, the company interact with
the school to practice — “theory and practice are verified, work and life education combined” and the
employee can have the ability to think independently, to stimulate the truth, the pursuit of justice. At last, with
the spirit of placing benefits of the community in front of self-intferest to led the development of knowledge
systems products and services.

Labor Policy

Labor rights have become more and more important in recent years. The management of labor is one of
the issues for an enterprise on its way to achieve sustainable development. For respecting and ensuring the
dignity and rights of are safeguarded as complying with any legal regulations, Tatung announced "Tatung
Labor Policy" in 2005 as the guideline in dealing with labor issues.

Tatung Co. is a multinational, high tech company. Tatung Co. will comply with the following commitments
to achieve the goal of sustainable development:

1. Respecting and safeguarding the rights and interests of labor, as well as fulfilling the social responsibilities.

2. Continually improving the Labor Management Regulation with an annual performance appraisal to
ensure the rights and the interests of the laborer are protected.

3. Ensuring that the Labor Management Regulation complies with Labor Standards Law and other
requirements.

4. Delivering the information relatfing to labor management to all colleagues, customers, contractors, and
interested parties.
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REBERER

RRASRARRBRE R TRAT - AERATETUTAGH » LIFIKERE -

— EEREREE KEMREMEEE -

— FEATAFENBREREE  URFEERASIATER  LERZHETKE -
= BRARDEE - Em o BB WANEREAEEANAMEREIE -

M BEERARRE2ALEENSRRAC  FF  BORMEMAEBEA

22 Changshan N. Rd., 3rd See.
Taipel, s

. 104, R 0. C. @ TATUNG

25252
FAX © (02)25915195.25921413
htep : /iwww.tatung.com

2 TATUNG

HEALTH and SAFETY POLICY of  0vit 29, 1997
TATUNG SCHOOLS-COMPANY

by DR. 8. LIN ENVIRONMENTAL POLICY 0f  agri 20,1997

TATUNG SCHOOLS-COMPANY
by DR.TS. LIN

TATUNG schools-company, as a global high-tech industrial company,

will obscrve the following commitments for sustainable development: TATUNG schools-company, #s a global high-tech industrial company,

@ We shall do our best to implement health and safety, cconomic

social responsibility. ® We shall do our best to implement environmental protection,

he Accident Prevention Pays Plan and

ot free working . W Pays(3P)

n-polluted

® Al schools-company’s activ

s shall comply

with the Safety and Health Lar er requi * Ak ces shall comply

® We shall communicate schools-company the management of health and
® We shall

safety information to our colleagues, customers, contractors and other

) information o our. colleagues, customers, supplicrs, and other
interested parties. N e
interested parties

REREABER BIRBR
Health and Safety Policy Environment Policy

EETgHEBENEERES

RAABEFREEBRESTEER2.2-1) ARERTHEATDREFAENAEHN=F » RREARES
B RREAREFEREARZRERELTZ  HER/EL EFLBPERNEERBENDN=ABRDPNRESERASD
Z—RZBIUEE  BUBRIEXER  FRERBRG  BREEFFTANREMESERIR - (KQTIENIEE
ERPE c EFEEHARREERN  BORKRENBREBA(L - BEBBFREBESNERKRIEANERNETEERE
RATNEZHE 206/ E " IRER B 78K FEBM R ERBERRF A EEMHREANSERIBEE - B2.2-21E
2. 2-3RTEFGRNEMR NEFIRDI °

EXeETRERREZED  BHEFSLARKREARELBERZAIIZEH G E 2R LEEEE ZRRNU
X WERRMHASCERR - MUIBARNERIZ S I EE LUFER R E I RERRFHE EA BRI HI 2 KR s
EFEETARAMEVEZESRKGHEFTEENF B ZETEABHESTERTHEEERELAATAA
5 BERZENREMEBEECHE T 2ER - BFFRESZEF @ LEBARAMBRRZAERE - FEEF
Rz (7)) ERBIIMEER - ARRNEEHFEZBEREN - AREEREES LR - AVEFENEER
BeBZEERTERN - ENFERMIERATCEAAREEER  —&R @ HBRICATIRE » WE2ARAHF
B (SBUEF) MREBEAFHERMGE  ERENREFTETIRFERMEZES @ I EARARTAHFERMES
SHEBRE  DEERE HRESSREZER  ARKE TATGRE ) BFERETE > WNEFEZEEH
RLREBERERE -

REAAREFCEFTEHERMWREETES  (KEFHAQRTEER2HTRERE  WBEER « SFEFKE

BEL © MKHE - BIRRERGERAETFTE 2o REANTER - ZERE - BEMRMBKRATERE - AT
BRERE > BIRARERE _TURZREDSEIME - FHAERNB2RARAR02FEFREITE -
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Environment Policy

Tatung schools-company, as a global high-tech industrial company, will observe the following commitments
for sustainable development:

. We shall do our best to implement environmental protection, economic development and social
responsibility.

II. We shall continually implement Pollution Prevention Pays (3P) program and review its performances
yearly to achieve non-polluted environment.

lll. All schools-company’s activities, products and services shall comply with environmental regulations and
other requirements.

IV. We shall communicate schools-company’s environmental information to our colleagues, customers,
suppliers, and other interested parties.

Health and Safety Policy

Tatung schools-company, as a global high-tech industrial company, will observe the following commitments
for sustainable development;

1. We shall do our best to implement health and safety, economic development, and social responsibility.

2. We shall continually implement the Disaster Prevention Pays plan and review its performance yearly to
achieve a disaster free working environment.

3. All schools-company’s activities, products, and services shall comply with the health and safety
regulations and other requirements.

4. We shall communicate schools-company’s health and safety information to our colleagues, customers,
suppliers and other interested parties.

Board of directors and functional committees

The highest governance authority of Tatung Co. is the board of directors. The members of the board of
directors and other functional committees are listed on Table 2.2-1. Tatung Co. Company Articles list that
the company shall have five to nine members in board of directors and shall be appointed for a period
of three years. The shareholders shall vote from the director candidate list at shareholder’s meeting. The
numiber of the directors elected to not less than three and not less than one fifth of the number of directors
of independent directors. The professional qualifications, number of shares owned, part-time constraints,
nominated and elected way and others of independent directors should be according to regulation
and Company Act. The board of directors manages the company operation performances, works hard
to maximize the benefits for the shareholders. When there is event of conflicts of interest during board of
directors’ meeting, Tatung Co. follows the measures in related regulations. Figure 2.2-2 and Figure 2.2-3
demonstrates age and gender distribution of board of directors.

Tatung Co. has Audit Committee (which is responsible to Board of Directors) to review and assess the
qualitative aspects of financial reports, the registered accounting firm’s selection, independence and
qualifications, the effectiveness of the systems of infernal control, the Company’s compliance with
significant applicable legal and regulatory requirements and the Company’s existing or potential risk
management. In view of the compensation program is as an important aspect of corporate governance
and risk management. The board of directors also has two functional committees, one is Audit Committee
(functional), and the other is Compensation Committee. The Audit Committee (functional) is responsible for
oversight of the Company Act, Securities and Exchange Act, and such other related laws and regulations.
The Compensation Committee is responsible for approving the Compensation Committee Charter for
intensifying corporate governance and consolidating the director and executive compensation programs. In
regarding to the Board’s performances, Tatung Co. evaluates the performances in accordance to “Corporate
governance self-evaluation indicators” and reports the results to Audit Committee (functional).

Tatung Co. authorizes the board of directors to determine the directors' tfraveling expenses and remuneration
based on the contribution fo the operations of the Company with reference to the domestic and outside
the industry standards agreed. The president, vice president and associate adhere to the orders of the
Board to deal with the company's business. The appointment, dismissal and remuneration are following the
Companies Act. Allocation of rewards such as the company has a surplus, and the other in accordance with
the provisions of Company Article 24. For more information, please refer to Tatung 2013 Annual Report, page
17.
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#x2.2-1 KEIABEEZENINENEESLE
Table 2.2-1 Members of board of directors and functional committee

y y . S SRR S S o _ L
— e e PR E5e Tl Bl BRIREAR AT RIEA T2 Bl
Name Board of Directors P Job title assumed in the Company and any other company

Committee committee

RRAFEDARESER - PEREEARESRR * BESTFEOQAAESTR - S FEREATEFER » HERREARESE - A
FHFEMEEARNESER - HESEEMBEATESRR » MABEILEERATRES R  HEERERRATEF R - ARESRZE
BEOANRESR - PEBFRERADNESRIFMKE - KABHERATEER - AEBEZEERATESR  HoREEARE
FRFEKE - KEBAEAREEER ~ KRFIKETFE)AREER - ARSHESERE(I)A B EFRIRESE ~ RFRIFTINHR
BHEREDATESEER - fEBELEEATESTER  BEHAERREATESR

Chairman of Tatung Company,

Chairman of Chunghwa Picture Tubes, Ltd., Chairman of Forward Electronics Co., Ltd., Chairman of Shan Chih
Semiconductor Co., Ltd., Chairman of Green Energy Technology Inc., Chairman of Tatung Consumer Products (Taiwan)
Co., Ltd., Chairman of Shan Chih Asset Development Co., Chairman of Tatung Fine Chemicals Co., Ltd., Chairman of
Toes Opto-Mechatronics Co., Chairman of Tatung SM-Cyclo Co., Ltd., Chairman of Chunghwa Electronics Development
Co., Ltd., Chairman of Tatung Die Casting Co., Ltd., Chairman of Tatung Medical & Healthcare Technologies Co.,

Ltd., Chairman of Shan Chih Investment Co., Ltd., Chairman of Tatung Company of Japan, Inc., Chairman of Tatung
Electronics (Singapore) Ptd. Ltd., Chairman & President of Tatung Wire and Cable (Thailand) Co., Ltd., Chairman of
Tatung Electrics (Singapore) Pte. Ltd., Chairman of Taiwan Telecommunication Industry Co., Ltd., Chairmman of TISNet
Technology Inc.

REE)ATRKE - KAEARKE)ATEER - BREMEOARNESER - AREAFARESEER - AREZARESEE - KF

1 \ I
Ny s
/ \ MBI Se2E HEE
I ‘ Mr. Wei-shan Lin Chairman
8

B2.2-2 EFEEREMRI A HE
Figure 2.2-2 Gender distribution of
board of directors

o e WA  AASBCEE At =5 S LA & o
Le;s than 50s  50~60 Over 60 - President of Tatung Company, Chairman of Tatung System Technologies Inc. Chairman of Tatung Information(Singapore)

Mrs. Wen-yen Lin Kuo ) Director : i ) ) )
Pte. Ltd. Chairman of Tatung Mexico S.A. de C.V, Chairman of Tatung Czech s.r.o. Chairman of Elitegroup Computer

Systems Co., Ltd.
BAIXMEBATESE - BERERNBERATERR  ERKERNMERATESRR  HESKROEBRAT EHEEMA

Vice General Manager in Investment Department, Cheng Ye Assets Management Co., Ltd. Independent Director, San

Mr. Peng-Fei Su i )
Chih Semiconductor Co., Ltd.

Independent Director

PRI %E ) §$ Direct of Tatung Industry Company., Chairman of Wan-Heng Investment Co., Lid.
Mr. Wei-tung Lin Director ) : ) . -
5 m Chairman of Heng-Sheng Investment Co., Ltd., Chief advisor of Adelaide Pacific Co., Ltd.
HMEEERBEDOAREEFHFALE - ALTHE@ARES - KAMELE@EATNEER - EEEBRRARESE - RESTERES
3 (BARESE ~ RREVRRE)ATES - SEFAHEARESFTRFEKE - HEEARES
|_ RIS TELS LA BH Chairman & President of Shan Chih Asset
Mr. I-hua Chang Director Development Co., Ltd. Director of Tatung Industry Company. Chairman of Tatung Forestry and Construction Company.
Director of Cheng Sheng Broadcasting Corp. Director of Chunghwa Electronics Development Co., Ltd. Director of HEDA
Biotechnology Co.,Ltd. Chairman & President of Chih Sheng Realty Co., Ltd. Director of Kuender Co., Ltd.
Bl2.0-3 EEE 5 S A TE RN E (R AT BRI « MEEAMLEEOATES - #ENEERATDES « AIBHERATNES « KREARATE
Figure 2.2-3 Age distribution of FBREABEERATES - SEEE@ATNEFTRAEKLE - FREBEGSRARESR - FROENMEREHERARES ~ =
board of directors SEBEIERARERR  EXHESREBEMEAERATAEER - RIIHEMARERERARAESER - RIIHICERERATES
R -REREEBESERATESRR SAEREW)ATES
. Director & President of Shan Chih Semiconductor Co., Ltd. Director of Tatung Fine Chemicals Co., Ltd., Director of Green
ﬁfgﬁr?g-ifo Lee %ic‘ror Energy Technology Inc., Director of Greater Power Ltd. Director of Tatung Company of Japan, Inc. Director of Formosa
Epitaxy Inc. Chairman & President of Chih De Investment Co., Ltd. Chairman of Ultra Energy Holdings Ltd. Director of Ulira
Energy (Weifang) Technology Co. Ltd. Chairman of Shang Chih International Chemical Industry Co., Ltd. Chairman of
Huaian Tatung Advanced Technology Materials Co., Ltd. Chairman of Wujiang Shanghua Material Technology Co., Lid.
Chairman of Wujiang Shang Huah Plastic Co., Ltd. Chairman of Dongguan Tongli Trading Co., Ltd. Director of Chih Sheng
Investment Co., Ltd.
REARE/BRKRIEE
Mr. Huo-yen Chen, é B O REDHRPERE - KAAXZBESREHZ
representative of Director President of Tatung High School. Applied Mathematics Associate Professor of Tatung University.
Tatung University
Py P é s RELSEEEE)ARKRETNRIARLE « MEFERI)ARBIES

e o o

BIRfESE T ESE O O B BUAREEBGEAERE - HEEAZBTEREAZREER

Mr. Tzong-der Liou Independent Director Distinguished Professor, College of Law, National Chengchi University. Director of Taiwan Administrative Law Association.
= g e | . R BOARSEMHBEBZREFERE - BHREEOARDBILESE « BEERNREOARBIIES

Mr. Chi-ming W R e Direcior O Associate Professor, Department of Finance, National Chengchi University, Independent Director, TSC Auto ID

Technology, Independent Director, Ennoconn Corporation.

e A A A A A A A A A A A A A A T T A T SRS

1 REEEEIIESN2013F6F 130 ET -
Note 1: Independent Director Chi-ming Wu was elected on June 13, 2013.
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Internal control system and Internal Control Committee

In order to promote the effective operation of the company, to ensure the reasonable operation
performance, to reach the reliability of financial reporting and to comply with relevant laws and regulations,
Tatung Co. particularly establish "Internal Control System". Internal control system covers all operations
of Tatung Co., including accounting, finance, planning, organization, control and management, and
information about sales, production, purchasing, materials, engineering, personnel and research and
development.

Tatung Co. follows “Regulations Governing Establishment of Internal Control Systems by Public Companies”
proclaimed by Financial Supervisory Commission, dividing the business operations to Sale and receipt cycle,
Purchase and payment cycle, Production cycle, Labor and wage cycle, Finance cycle, Fixed asset cycle,
Investment cycle, and Research and development cycle, as well as setting out the management conftrols
for data access and other activities. Tatung Co. monitors and controls the system and operation procedures
continuously by carrying out the internal auditing and review meetings of Internal Control Committee. Such
practice can enhance the internal control system and optimize the efficiency of corporate governance.
Figure 2.2-4 shows the organization of Tatung Co. internal control committee, Figure 2.2-5 shows Tatung Co.
infernal control system statement.

In addition to internal control system, Tatung Co. has infroduced and maintained various of management
systems in the factories for specific topics, such as ISO14001 (environment), OHSAS18001 (health and safety),
ISOQ001 (quality) and others. The factories follow the procedures of the management systems to review
and update the related laws and regulations. At the same time, the factories conduct internal audit and
management review to ensure the operations can comply with the laws and regulations. The administrative
in the headquarter also announce the latest and related regulations to the employees by publishing on the
internal website and/or through e-mails. In this way, the employees will gain the knowledge of regulations
and avoid breaching them at work.

@ FRATITRE

®
s . 15 wine 58 prems

SANE 1R | SRREEGKEN | TRETSER -

o @ o s From

VTR T

3k

| mosmmeaasa 3 u s

B iR tmensss .
A REARS SR wReH

e 11 et

i men
TR i T

-
3
2
S5

ey A
P e L

a2 70 y
FRERNIER i
) £ . ]
s £ T RES o
Pl 0% s EE wa
y N El TR e
BN T i) s wa
ISENERT R T £ oA wrw

- e
R A - SR » ESRRLN  EREEATAITEINE
ey

BB G TS AL\ PER AR | B RS | AR
AR A

=
=

E ]

ettty
o

T T T

sEAzEE)
FERT SRR
e

[82.2-6 RAERHUETIEREE
Figure 2.2-6 Regulation promotions on internal website

22



2.3 B1#%3<I] / Financial Performances

2013 FEFEBEBALIE T - BELSELERHRA—FEAARERS @ BINHREIEFER - KREAT2013
L WFRE £ 240.8815 7T » B20124E R4 25.16% » AELEEIBR2.6ETT  MFTEREEINFEB R ZER
BEBI16ETT » HMR2.3-1F7R - TEREA
1. RIS RBYEMEFRUEL » M oRBKERGHTEMIRFREIRRIR - FIN EERREY— R MEEERAR - BfE
AEMRELEIE -

2. WENAF - EEFR BRELEMBERLEFEZSWAEER - $ER - FESCRBRSEE - BER
2013F M HENEHEERE  [BEREMR « ALEEDFNEE - WME2013F2FENRIRERE » (BHE20124E
BB RIEBARBY B ERIBI0ETT -

REAABZEELE  BESBUSHVHEED - ERANAREBERLATHENRL 2% T KEQRI02FE
F, o WEARQNAFHEEN ¢ http://www.tatung.com

=2 .3-1KEIARFLWHRIT
Table 2.3-1 Financial income and expense of Tatung Co.

RARBEMFEEER | RABSEMBEETEER
The Domestic IFRS
Financial Accounting
Principle

I5H ltems

32,185,089 32,185,089

2,866,708 2,978,502

3,187,460 2,966,312

(64,092) 160,055

(3,470,446) (4,200,912)

(874,005)  (970,488)

22,226 22,226

(3,512,312) (4,415,092)

(1.52) (1.74)

=F ¢ 201 3FREIRAB AR M B EFHER - BUBAFAE201 26 M HER -
2 BAEABSHE SRR RS HtBAER -

Note: IFRSs is adopted since 2013. The financial data from 2012 is re-calculated as comparison.
Note!: Personnel expenses include salaries, staff labor and health insurance, pension, and others.
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As for financial performances, the operating income in 2013 is NT$24.09 billion with operating losses of NT$0.26

billion, posting an 25.16% decrease than in 2012. Together with non-operating losses from investments, net loss

after tax is NT$1.6 billion. The key highlights are:

1.The operation losses were mainly due to delayed sales recognition in long-term project business, reserves
for delayed accounts receivables of projects in disputes, and non-recurring product exchange expenses of
mechanical meters in one project.

2.The investment losses mostly came from Chunghwa Picture Tubes and Green Energy Technologies, but
showed major improvements from 2012. CPT turned profitable in 2H of 2013 and GET reduced ifs losses by
NTS$3 billion from 2012. Other invested companies, such as Shan-Chih Assets Development achieved their
annual targets of revenue and profits based on ROC but Tatung would not recognize profits until 2014
based on IFRS. ECS’ achievement of its operating profits plus the sale and rent-back of its headquarter
building allowed Tatung to recognize huge investment income for 2013.

However, Tatung Co. still operates normally on a daily basis and accepts no financial support from the
government. Table 2.3-1 shows Tatung’s financial data. For more detailed operation performances, please
look intfo “Tatung 2013 Annual Report” or visit the website http://www.tatung.com
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Table 2.4-1 Tatung Co. risk management structure

B b & TR BEERF
Bodies in charge

Risk management

Bk EFFEIR
Responsibilities

KBS M E R R 1.# = 2Board of Directors
Strategy & operation risk 2,15 i & 1 [ 2
High-level management
3. &K ~ REIEEE
Management of each
factory and division
hi% R kg B R R TS B L
Market risk Sales unit of each factory
and division

B F [ B A M ED 14 L FA 75 B
Financial & liquidity risk  Finance division

B R

Legal risk Legal division

BEATRRKETT 2T EHEAIT « EER a2 SH LT
Stipulation & implementation of management policies.
Assessment & analysis of operation performance

BEARREERHE - hiniaE T

Business & sales promotion as well as market research
and evaluation

BERACEEEAE - ESHEIEE ~ AIRKER B RIETE
Final accounting of cost, funds allocation and control,
and hedging of inferest and exchange rates
=N ES/N= v 6=

Process of litigation and non-litigation cases

it T KAARFEEBREEDREIEREMR - FE - SRAR=TZEIT KRB B2000FEfE@ERiRz bR - FRFT2014F MRt E -

Note: Tatung Co. was required to pay an overdue tax, a fine of more than $ 534 million due to lost commodity tax law case.
Tatung Co. has paid the tax after another since 2009, and expected to be finished the payment in 2014.
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2.4 Risks and opportunities

When facing on rapid changing business
environment and climate change, Tatung Co.
assigns responsible departments to process risk
assessment on significant topics. Table 2.4-1 shows
Tatung Co. risk management structure. Tatung
Co. understands the risks brought from the extreme
weather due to global warming may cause
impacts on the company’s operation, i.e. the losses
from flood and typhoons. The measure Tatung
Co. takes is through property insurance (All Risk
type) to transfer the risks. In addition, Tatung Co.
also requests engineers to provides improvement
recommendation for the potential flooding areas.
The factories then enhance their preventing plans
to reduce the level of losses.

Ofther than financial and operational risks, Tatung Co.
also assesses the risk and opportunity from climate
change and proposes countermeasures. With the
mass demand for energy efficiency and carbon
reduction technique to cope with global warming,
Power Equipment Business Unit and Smart Grid
Business Unit of the Company have developed deep
technical foundation, kept putting efforts on research
and development, and expanded the business of
key products as well as system aggressively in smart
grid to ensure its technology and market leading
position in domestic electricity generation, power
transmission & distribution and energy management.
Home Appliance Business Unit also has strived to
carry on fine fradition, and reinforced to develop
high-quality green home appliances with health,
environmental protection, energy-saving and
high efficiency concepts to increase the sales
performance and profit.

Apart from Climate risks, impact of interest rate and
exchange rate fluctuations, inflation, major changes
in domestic and foreign government policies and
law, major transfer or swap of stocks, and change
in management of the Company which may
impact on Tatung Co.” earnings/operations and
countermeasures are also analyzed:

1. Interest rate:

(1) Financial derivative products can been used
as a hedge against interest rate fluctuations for
the Company’s long-term delofts.

(2) When considering mid to long-term bond issues,
the Company carefully sets its target interest
rate to lower its inferest rate risks as much as
possible. For example, the Company’s offshore
exchangeable corporate bond issue offers a
fixed interest rate, while its domestic secured
convertible bond offers a zero coupon rate.

2. Exchange rate:

The Company has a natural hedge against
currency fluctuation as its business involves imports
and exports. It also utilizes derivatives to hedge
the remainder of its foreign exchange position
that is exposed to currency exchange risks. The
management of risks involving such financial
derivative products are set forth in the Company’s
“Financial Derivative Products’ Transaction
Procedures.” The Company also has an internal
conftrol system to supervise stop-loss foreign
currency transactions.

3. Inflation:

Inflation in the past year had no adverse impact
on the Company’s operations and profitability.

4. Major changes in domestic and foreign

government policies and laws:
The Company carefully monitors any changes in
local and foreign policies and makes appropriate
adjustments in the Company’s internal control
system and operations when necessary. The
Company’s R&D units and financial department
continues tfo avail of and seek various investment
incentives, such as tax credit, granted by the
Ministry of Economic Affairs and other government
agencies.

5. Major transfer or swap of stocks by Tatung’s
directors or major shareholders with over 10% of
Tatung’s total outstanding shares:

The shareholdings of the Company’s directors
have been stable during the past years, and there
was No major transfer or swap of stocks.

6. Change in management of the Company:

The Company has a strong and stable
management team, and there is no risk from the
change in the management of the Company.

In addition, Tatung Co. was founded on philosophy
that emphasizes “integrity, honesty, industry and
frugality.” These four core values are strictly followed
by each and every individual in Tatung Co. and
have won public recognition. Tatung Co. will strive
to carry on this fradition, while, actively pursue new
ideas to ensure better corporate governance.
Tatung Co. also appointed a special task force to
respond to unforeseen situations in order to reduce
uncertainties and ensure smooth business operations.
Chairman of Tatung Co. suffered adverse judgment
this year due to violation of Securities and Exchange
Act, Tatung Co. believes that the Chairman of the
innocence and to prove their way and support the
chairman of an appeal. Company’s operation,
financial and business status are as usual and will not
be affected by the case impact.
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2.5 Services and products

l. Services

Tatung Co. holds three business groups. To sustain strong and long-term growth, Tatung Co. focuses
particularly on the development of advanced technologies and global network of operation. With its
overseas branches expanding into 12 countries, Tatung Co. is in a solid position to deliver products more
efficiently and render customer services more effectively. Tatung Co. provides the following services to our
customers:

Tatung Co. devotes to business of green energy and energy saving-related products, systems, and service.
Three business groups provide every kind of energy-saving and high efficiency products and systems
(consumer electronics and home appliances, motors, power facilities and automatic control equipments,
as well as ICT-infegrated systems) for smart home, smart community, and smart grid. Additionally, the BGs
also provide complete and in-time service for all of our products and system solutions. For smart home
business, Consumer BG provides energy-saving and environmental friendly products and service, from green
home appliances, 3D and internet-connected TV, household roof-top PV systems, as well as HEMS, the total
solution which combined energy management and health-care. For smart community business, System
BG provides solutions and service for renewable energy systems which integrated micro-wind turbine, PV
and energy storage, BEMS for community security and health-care, as well as enterprise AMI systems for
communities, industry parks and factories. For smart grid business, Power BG and System BG work together
to provide products, system solutions and service for all kinds of smart meters, communication modules and
concentrators, FTU/FRTUs, high efficiency/energy-saving motors and transformers, switchgears, as well as AMI
communication systems and control centers, advanced distribution automation systems, as well as smart
substations and generation. Tatung Co. is capable of providing system solutions and service, with all kinds
of core technologies and key products. And we will cooperate closely with strategic partners to serve the
worldwide market.

Il. Products and services

The products and services provided by Tatung Co. cover from motor business, home appliance business,
digital consumer business, system integration business, energy solutions business and industrial appliance
business. Please refer to the following pages for details. The related production amount and values are listed
on Table 2.5-1.
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Power Equipment Business Unit

Industrial Appliance: Researching, developing
and manufacturing all kinds of transformers rated
345kV 1000MVA and under, all kinds of reactors
rated 345kV T00MVAR and under, 161kV class of
gas insulated switchgears and gas circuit breakers.

Wire & Cable: Responsible for manufacturing and
sale of various wires, cables, optical fiber cables,
and busway.

Motor Business Unit

Products and services:

Responsible for designing, manufacturing, and
selling of electric motors, immersible pump motors,
PM motors, EV motors, drives, water jacket,
generator sets, and power systems.
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System Business Group

Smart Grid Business Unit

Products:

Develop and manufacture smart grid related
products and systems, such as the revenue
meters, including multi-function electronic meters,
prepayment meters and card readers, ANSI/ IEC/
MID/JEMIC smart meters, and meter interface units
(MIU), all of which meet the national metrology
regulations in worldwide. In addition, Smart Grid
BU (SGBU) is capable of AMI system integration for
worldwide power utilities. We also get involving
in the advanced distribution automation system
(ADAS); the related products, FTU/ FRTU/ LTU, are
ready for the market, and the micro grid system
infegration is aggressively developed. Furthermore,
SGBU incorporates internal resources in Tatung
Group to provide supervisory control and data
acquisition (SCADA) system solutions for diverse
industrial applications. Regarding clean energy,
we have solar-silicon ingot OEM business in Ingot-
Growing Center.
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System Solutions Business Unit

Products:

TWith large-scale system integration capabilities
including 161kV GIS (Gas Insulated Switchgear)
and gas circuit breakers; 36kV series of switchgear,
power distribution equipment, and other industrial
equipment; thermal and hydro generation
systems, fransmission and distribution systems,
substation systems, water treatment systems, as
well as electro-mechanical systems, and involved
projects throughout the government departments,
schools and enterprises, BU primarily focus on ICT
(Information Communication Technology) system
infegration services, energy saving and generation
management, mechatronics integration services
and software development, including Tatung
smart energy management system, document
management system, attendance management
system, enterprise resource management system
and various information management systems,
etc. It is worth mentioning that she has already
won the soffware development certification
of the Capability Maturity Model Integration
(CMMI) maturity Level 3. The Public Works
division newly established in 2014, provides high-
quality total solution to customers, combined
with multidisciplinary professionals which consists
of the fields of power, electronics, mechanics,
smart control, information, communication,
transportation and project management,
coordinates cross inferface and integrated design,
implementation, project management with
related technical support.
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Consumer Business Group

Advanced Electronics Business Unit

Products:

Focus on providing global ODM customers
with design and manufacturing of smart home
products. The product lines include 2 main lines:
digital enftertainment, and home area networks
(HAN). The digital entertainment line includes
electronic gaming and imaging accessories. The
home area network (HAN) includes smart energy
management and cloud-service devices. Tatung’s
customers can benefit from Tatung’s fast reaction
to accommodate market needs and flexibility in
design customization. The on-going research and
development will further enhance the customers’
competitiveness in their products.
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Appliances Business Unit

Products:

Tatung launches Smart Home Energy Management
System to provide efficient, convenient and
comfortable green life. Tatung Smart HEMS is useful
for anyone who wants to reduce home energy
consumption and save money to offer users total
management of home energy consumption
with appliance conftrol, energy consumption
monitoring, and self-monitoring functions anytime,
anywhere, through any internet-enabled personal
device. For new product development: LCD TV
provides a better way of Hybrid Home interface,
and multiple video contents to provide superior
entertainment enjoyment. In large home
appliances, Tatung majors in the development
of air-conditioners, refrigerators and washing
machines which comply with energy label
and water-saving label. Especially the 2014 air-
conditioner new model - "Beauty Light” series
adopts R410A refrigerant, 3D airflow function and
LED backlight display to enhance overall home
decoration while enjoying the comfortable life.
In small home appliances, Tatung launched a
series of DC inverter fan products, which provides
consumers more choices of energy-saving
appliances to create high-quality and green life!
Tatung home appliances products have been
awarded the TAIWAN Excellence for over 25 years
to demonstrate superior design and innovation
capability.
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Table 2.5-1 Production amount and value of Tatung Co.

EE EEATT) EE
Output (set) Amount Output (set)
(Thousand
NTD$)

563,671

241,285

2,060,951

57,697,829

12,914,943

1,569,610

1,776,250

54,689

73,913,320

624,048

261,605

9,186

819,204

1,714,043

3

5

E{E{TFIT)
Amount
(Thousand
NTD$)

56,590,701

13.035,001

767,070

1,407,825

57,691

71,858,288
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Philosophy, vision and strategy

3.1 Corporate value and management philosophy

Established in 1918, Tatung Company (formerly known as Xie Chih Business Enterprise) has evolved and grown
over the decades into one of Taiwan's leading conglomerates. The foundation of the Company is built
on four fundamental values - Integrity, Honesty, Industry, and Frugality. They represent the essence of the
Company's commitments to our customers, shareholders, and employees.

Mr. T. S. Lin, Chairmman Emeritus of the Company further extended the precepts behind these core values to
serve as the guidelines for the Company's continued success and prosperity.

Integrity

@®Industry-education cooperation @Shareholder responsibility
@®Employee harmony @®@Customer satisfactionNorus

3.2 Our vision

lInnovation for quality Products for energy saving, environmental friendly, and healthy life Fulfilment of social
responsibility as a corporate citizen.

3.3 Strategy

Tatung Co., with a 96-year heritage, has long grown with the Taiwanese economic development by
facilitating national infrastructure development such as power infrastructure equipments, motors and
generators and related systems. We also have provided high-quality and durable consumer products to
meet consumer demand in Taiwan and overseas with Tatung brand. Tatung Co.'s strategies for the future
development are below:

1.Transforming into Energy Saving product and solution provider

Energy-saving and environmental-friendly have always been the key emphasis of Tatung. Therefore,

energy-saving and carbon-reduction are not only the major concern of the societies, but also are the focus

that Tatung would like to invest the most into now and the future. With the combination of our innovative
technology, infegration of hardware manufacturing and software services, we will provide a full line
of home appliance products with "energy-saving, environmental-friendly and health consciousness" in
consumer market; with smart energy management and power system integration, we expect to serve the
government infrastructures and enterprises with energy saving initiatives and the smart solution to create

a more efficient and friendly environment to customers, furthermore, to enhance the brand value and

corporate reputation.

2.Expanding into global market

Re-position our overseas dffiliates to strengthen marketing and service capabilities by conducting regional

mergers of manufacturing facilities and reallocation of the resources.

3.Restructuring investment portfolio

A.Tatung Co. will continue to reshape the investment portfolio and drive the investment companies which
are in losses to improve operations and turn around in the short ferm; and to look for strategic partners
for win-win solutions in the longer term. Tatung Group will achieve its management focus and investment
portfolio in the near future.

B.Tatung Co. will be cautious in investment into businesses which require huge CAPEX to achieve economy
of scale in the future.

C.Tatung Co. will promote Tatung brand into global market. We will devote group focus in Smart Energy
Saving, Power and Smart Energy Management solutions, and medical and health care solutions to
pursue growth of revenues and profits.

D.Increase ROA by speeding up the asset development continuously.
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7=4.1-1 KRERBBISO 9001 BB #ratic
Table 4.1-1 Tatung Product ISO9001 Certification List

ISO 9001:2008—>F B Stk ~ DBETVC R ~ FRBE ~ FAEVS R ~ PSR ABZ KK - B
S B~ R E ~ RBET (B RRBHRALN) °
= ISO 9001:2008—Window mounted air conditioners, separated type air conditioners,
Taoyuan 1st e ) o . . e
dehumidifiers, box shaped air conditioners, water cooling central air conditioning systems,
Plant ) ) . . : . .
electric fans, rice cookers, microwave ovens, LCD monitor(including video conference
monitor)
ISO 9001:2008— & E#4(10560KVALL ) ~ B#E (B00HP " & , DI E) » B (B00HPLLTR) ©
= IR ISO 9001:2008 (BSMI)—The design, development, produc‘rion, installation and servicing of :
San-Hsia generators (less than 10,560KVA)
Factory The design, development, production and servicing of : electrical motors (600HP and above)

The production of: Electrical motor (less than 500HP)

ISO 9001:2008—Hi= & EE2s ~ =N EHies  MENE LS - ZAEESR - ZAEHE ~ igilaX
RS ~ KIMEA R, N LR « SREACEAR - PAHAVERREE - %%?*%'JEF'/L»F& FCEHOE ~ HE
58~ Bomes ~ IERBHEOEERE - NELIMRBRGEHERE SAERE  BEXK-
ISO 9001:2008—Qil-immersed transformers (below and including 245KV), Oil-immersed
reactors(below and including 345KV), Oil-immersed potential & current transformers(oelow
and including 69KV), Dry type transformers(below and including 36KV), Dry type

KE K reactors(below and including 36KV), Cast resin dry type transformers(below and including

Tayuan Plant 36KV), Cast resin dry type potential & current fransformers(below and including 36KV), High
voltage & low voltage metal-enclosed switchgear & control gear(below and including 72.5KV),
Metal-clad switchgear(below and including 36KV), Motor control center(below and including
15KV), Metal-enclosed low voltage power circuit breaker switchgear(below and including
600V), Distribution board(panel)(below and including 600V), Rectifier(oelow and including
600V), Amorphous metal fransformers(below and including 36KV), Gas insulated switchgear,
Capacitors, Watt-hour meters

ISO 9001:2008—FEHASBHEBEB(ESZ16IKVLLT (&) REBRIGREEE) - BRdE - BT - BEH
MESBHEEER BREE  LHEEE  RIE  RBIRE - EHAR - -
Taoyuan Wires ISO 9001:2008—Power wires and cables (including cross-linked polyethylene insulated
and Cables shielded power cable rated 161 KV and below), bus-way (bus duct) , electronic wires,
Plant telecommunication wires and cables, optical fiber cables, bare copper wire, enameled
copper wires, tinned single solid copper wire

R@EHD

Crystal ISO 9001:2008— 2% &Y & #E

Growing ISO 9001:2008—Multi crystal silicon ingots
Center
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Quality performances and customer services

4.1 Quality performances

Quality management

Product quality and safety are the keystone of sustainable operation for a company. By providing high
quality and safe products can build the brand image, enhance competitiveness and create high-profit,
low-risk business model, and achieve a win-win situation for consumers and company. Based on this
philosophy, the products and factories of Tatung Co. have established ISO 9001 Quality Management
System and passed the verification, as shown in Table 4.1-1.

The system can implement standardization, deviation reduction, as well as a tool to pass down the
knowledge and experiences internally. In addition, they system can enhance the management
capability, product quality stability, reduce product defect rate and reduce complain. The system can
also enhance confidence of customers, thus expanding the market and enhancing competitiveness.

Other than the management system, Tatung Co. has Calibration Lab and Tatung Environmental
Research Center in headquarter. These two laboratories provide accurate measuring and calibration
test services and hazardous substances testing service. Other than those, Tatung Co. has Transformer
Testing Lab, Switchgear Testing Lab and Air Condition Facility Testing Lab in the factories (as shown in
Table 4.1-2) to provide the assurance of excellent quality.

+£4.1-2 KA/ARKTAFREERE —Ex
Table 4.1-2 TAF certified laboratories in Tatung Co.

WRIEER=

Al K E

Selllelishl el %ggirl?%fdi%hbroﬂon of products escc e
LO003-120207 9 P
REIRFR SR ERFTH O RAKKEBRKE ~- BREBEBFESLBZYWERA
Tatung Environmental Research Center Water quantities and quality, hazardous substances 2007.10.24
L1697-131009 of electric and electrical products.
KER A E RS ek B

i 8 SHIIE
Tatung Transformer Testing Lab B 2010.12.27

12306-130411 Transformers testing

=R A E R o o Ty B
ALEAREEE AR S AR « e RASRACE L

Air Conditioning Facility Testing Lab . o 2011.01.20
12270-140417 Coollng capacity and EER of air conditioners.

RNERERAHATR= AR ARE 5t

Tatung Switchgear Testing Lab ) ) 2011.03.23
12308-140316 Switchgears testing

- GaF) @5
BRI J FREDYREDE. / ot 20
SRELARRBRE N/ MEBEAEREESE PBEALEREESS
D st N i A o aien resnason
‘ 16 9001 Certificate of Registration i Certificate of Accreditation
REGISTERED O Brewteg ESmust e oir SUsans o TATIOND s Ths o ey thar
e 352, Shkong R, Sanhsia Distict, New Taipa City 23728, Taan (R 0.C) AFI A A R E) TATUNG CO,LTD.
. A Toiag. el Totia b
A e —— REX®RE T
1|l EES AT EE 32 3
| 45 150 9001:2008/CNS 12681 & H 12 i s accredited in respect of laboratory
i RARWRERTSRAT AT RERD LT ; 180 9001:2008 AEAREZXRE
SO W o(— @ W ||  Axtwexzmx ] e v bt
| iy | e A i & # ¢ ISOTEC 17025 : 2005
72:::1(!(&@ l&lKV AF(ARERHERTR) i RIS ot S hus 1% 1% % ® 0003
HE kEF R K BT ERER | DRGEAN ¢ LHREAA-8
*AMER  FELMR (XTEE) BRAUBMY C - FE-RZABE-BEWEZA-BL
PR
R diam PHEEM 83 % 07A B8
Waam . teRm OAwA 7R |
LY PURE 104% 09A 168 1
Mg | Ao ‘ -
- San ﬁﬁm
mREAE @ @ | BRA & ¢
"""""""" “ | P, T st Fominion
itk ARAN B EAL BRE AL & (TP ZBE R \ Dute : March 16,2014 /
L & = ¢ERA-ER—F=A£8 Pt pages
- = AR SN 51 L WORRSH
g o sa¢aze Y 27 P
B IETZISO9001 ERrEE= 2RBEESSRUEREESE
ISO 9001 certificates TAF certificate of accreditation
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- REIARF 2007 FREENEGRERZRK - ZU5ETWD-500B ~ TWD-510B ~ TWD-5118B »
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BER A ESIMNIEELE - WL KRN 2007 FEEAS AR - ZHA2ERTRENRFB(EL1-1)

- REBU2TWHE B /E (FL5E 1 LS-3U2TWD) - #5840904 ~ 0905 » 0906 @ HEFH4RIE @ KL EE
ERLLEERE  TASEAmE - HEEKE #%g‘\%%ﬁﬁm(ﬁél 1-2) 5

- RFEIZKHRALSRTLK-52Y R TLK-56YH B3 BUESRIE(3R4. 1-HRIEVKHR - HERD THHE - REREBEM
WHEPITTHRERHEERIE -

HEFEA oME - RKAARKRTYEMNAERSHEE RBENEE - WLTT&J/%E%?&E‘ZE@E?&@%W
(DFMEA/PFMEA) B4 A\ 2% 5T HEER S B8 (Design Guideline Check LisH¥#EITE 2B 135 - LUBSIBUUE B E
B4 EEIRMEESEER C 18 - T2 ER °

51 KEER AR ER R E A 7 hitp://safety.bsmi.gov.tw/wSite/lp?ctNode=4735&CtUnit=2583&BaseDSD=7 &mp=65
532 1 KEFEMEBE ML  http://tcpc.tatung.com

#R4.1-3 KRIARISFHXEIBBZFERR ~ BE
Table 4.1-3 Standards, certifications, and verifications acquired by Tatung Co.

FRE R ZRIZAE « KfE 3C AR ~ MEA CAS ZAERE ~ =B UL R ~ ETL R ~ BuM
BNEXEH HERMAE - BABRLRDESE
Power BG CNS Standards, China Compulsory Certification, Canadian Standards, American Safety
Standards, ETL Verification, EU Network System Verification, Japan PSE Certification, etc.

ANS' .IZ%XUL,\E_\L |EC .nggm\:ﬁ DLMS/COSEM L}Z |$/ Jul /\UL‘DE%

P
R BB ANSI International Certification, IEC International Certification, DLMS/COSEM
System BG
Conformance, etc.
FRER R AR ZE ~ K 3C ZeARBars ~ 5B UL LR ERsE ~ 55 FCC SRS  KBEHIEREm mnss
» B =

CNS Standards, China Compulsory Certification, American Safety Standards, U.S. Federal
Communications Commission for Telecommunications, Product Inspection Label from
BSMI, Japanese Emissions Control Standards, etfc.

Consumer BG

FAN-4 BB OMEIRERIKIREL SR S BUE SRS
Table 4.1-4 Electric water boilers that need to be change parts

#3785 Production No. 3AY7094%+*** 3AYB094*****
%1385 Production No. 3AY7007+**** 3AYB097*****
#3785 Production No. 3AY7098"*** 3AYB098*****

4]

Product safety

Most of the countries make the laws and regulations in regarding to product’s quality and safety in
order to protect their citizens. Brand owners must pass all the tests and acquire certifications then can
put their products info markets. In order to comply with related regulations among the world, Tatung
Co. designs and manufactures the products to meet the requirements of the regulations. Before the
bulk production, the samples must pass the tests and managed by SAP management system. After all
the test results have met the requirements, bulk production and sales then can be made. Table 4.1-3
lists the relevant regulation requirements, standards and verification internationally adopted by Tatung
Co.

In addition, for the defected products from the design or manufacture stage, Tatung Co. makes recall
on BSMI official website!, medias and TCPC website? to prevent the consumers getting harmed from
further using of such products. For example, few models of dehumidifiers (Figure 4.1-1) manufactured
in 2007 are recalled since 2007 due to one defected part provided by a supplier. Such defected part
will cause unexpected accident while the machine is running. Consumers who have these particular
types of dehumidifiers, please make a phone call to Tatung Co. or TCPC and the specialist will arrived
to your place for service free of charge ; one of the fluoresced lamps (Model: LS-3U2TWD) (Figure 4.1-
2), batch number 0904, 0905 and, 0906, is recalled due to parts problem. All the consumers will have
the defected lamp replaced with a new one when they bring the defected one to any of Tatung 3C
Stores. ;s two models of electric water boilers (TLK-52Y and TLK-56Y) with the production number list on
Table 4.1-4, some parts has quality issue and the customers can take the boiler to TCPC to replace the
part for free of charge.

For the problem occurred, Tatung Co. will strengthen overall quality control in supply chain, also
conduct Design/Process Failure Modes and Effects Analysis (DFMEA / PEMEA) and incorporated into
Design Guideline Check List measures to prevent recurrence. Tatung Co. will do the best for providing
consumer healthy, energy-efficiency and , safe products.

Note 1: BSMI official website . http://safety.bsmi.gov.tw/wSite/Ip?ctNode=4735&CtUnit=2583&BaseDSD=7&mp=65
Note 2: TCPC official website  http://tcpc.tatung.com

TWD-5008 TWD-5108 TWD-5118 TWD-711B
B — AREEERREAS - BIRHE
= REBU2IWEEEE (255 : Ls-3U21wWD) -
i1t5% %0904 ~ 0905 ~ 0906 (HIRIERR
ERHEEE L BREEE S EnEN) -
ﬂ RHMRSHEE ABEEEERLES

\ W% > MEERFGFEZRERE -
e o B AEKREICEAMHE
TWD-6608 TWD-1400B g EEE2 WA BB
— BIgE : LS-S21WD) - #IEEMB AR
== B EARER0800-052-666 - HFILAE -

| 8.

g | @zcyfﬁam%nmﬁnﬁﬂa s

B4.1-1 AE AL REKRELE El4.1-2 AEBRZEEE R
Figure 4.1-1 Model of recalled dehumidifiers Figure 4.1-2 Model of recalled fluoresced lamp
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B4.1-3 KREATEREREEAZHGREBRB)
Figure 4.1-3 Tatung product labeling and instruction (case of hair drier)
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Product Labeling

In order to let consumers using the products safely and correctly and avoiding safety issue due to
incorrect operations, BSMI announced guidelines for electrical product labeling. Tatung Co. has
responsible department for the management, review and monitor of product labeling, as well as takes
part in BSMI market survey to ensure the correct labeling. Tatung Co. follows the guideline and label the
required information on the product or on the package or on the instruction manual. In extra, Tatung
Co. also includes the instruction guide, maintenance guide and notice in the packages (as shown on
Figure 4.1-3). Such information is also provided on TCPC official welbsite (as shown on Figure 4.1-4).

Although Tatung Co. has put lot of efforts on product labeling, unfortunately, there were still four
violations in 2013. Name and address of manufacturer or importer was not labeled on electric kettle
(TMO-K100) and mechanical microwave oven (TMO-17MA); information of importer or ODM/OEM
manufacturer was not labeled on electric oven (TOT-1200A) and juice blender (TJC-P350). The main
reason for these violations was due to Tatung Co. labeled importer/manufacturer with “Tatung Co.”
instead of separately label them. Tatung Co. immediately correct this mistake after informed by BSMI,
as well as making these violations as case study to avoid reoccurrences.
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| [ sFiis EERESHE x | % ARSC-AREBAEE x L}
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Figure 4.1-4 TCPC provides products information and manual on the official website

Anticompetitive behavior

The commercial advertisements and promotion that made by Tatung Co. are all complied with the
regulations. There is not violation against the laws in regarding to advertisements and on sale promotion
in 2013. Tatung Co. also encourages the employees to participate in seminars regarding to anti-trust
and fair trade topics. Besides, Tatung Co. also requires her dealers to avoid malicious price competition
behavior or intent to harm the image of Tatung Co..
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4.2 Supply Chain Management

Tatung Co. believes that with good relationship with decent suppliers can make sure getting high quality parts/
products to raise productivity to share the benefits to the consumers around the world. Hence, Tatung Co. has

“Supply Chain Management Division (SCMD)” in headqguarter to in charge with the selection and management
on the suppliers. The suppliers are from many countries and regions, the largest portion is from Taiwan, then from
China (as shown in Figure 4.2-1).

Good quality, competitive price, on time delivery, and service are the first consideration when Tatung Co.
purchases raw materials, parts and products. To support local business and fulfill social responsibilities, Tatung
Co. also prefers purchasing those goods from local suppliers in Taiwan. Meanwhile, in order to maintain excellent
product quality, Tatung Co. requests brand new material in the procurement of major raw materials, parts and
products.

For new introduced suppliers, Tatung Co. evaluates a supplier's overall quality by conducting onsite audit on QA/
QC, procurement, RD, and manufacturing aspects based on "Infroducing and managing measures on suppliers".
The evaluation includes design / tfechnical capabilities, quality management, manufacturing capabilities, and
management capabilities. Besides, Tatung Co. implements additional assessment of suppliers on hazardous
substances management (RoHS and REACH), safety measures on dangerous working forms, and environmental
management. Figure 4.2-2 shows the supply chain management process.

Suppliers are implemented monthly assessment in aspect of quality, delivery, price, and service (Figure 4.2-
3). Another annually re-evaluation is periodically implemented for main components suppliers and outsourcing
vendors. Tatung wishes the suppliers who collaborate with Tatung Co. can grow together. As for the safety on the
service-providing suppliers who operate in the factories and subsidiaries, Tatung Co. implements "Tatung health
and safety management method for contract suppliers" to reduce the probability of accident.

As for the human rights issues (human rights, freedom of association, child labor, forced labor, etc.) and provision of
honest on the suppliers, Tatung Co. has included human rights issues and provision of honest in the contracts since
October 2013 to request suppliers or contractors to take care about such issues fogether with Tatung. Tatung Co.
keeps gradually implementing human rights issues and provision of honest into supply chain management. Up to
the end of 2013, Tatung Co. has signed the new contracts with 104 new intfroduced suppliers while negotiating with
the original suppliers for adding those new terms into the contracts gradually.

I A 7R ftFERS A Level Supplier
[0 B 4R HLFERS A Level Supplier
C ~ D #404LFER C and D Level Supplier

I A 4 4tFERS A Level Supplier
[0 B 4R ALFERS B Level Supplier

2.69% 0.58%

96.73%

[@4.2-3 201 3F EHEm A ExER
Figure 4.2-3 Result of monthly assessment on the
suppliers in 2013

[E4.2-4 201 3F EHIEMFEE BT EFEER
Figure 4.2-4 Result of annually re-evaluation on the
suppliers in 2013
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Figure 4.3-3 Tatung Online

4.3 Customer services

Wide spread service locations

Tatung Co. has been since the start that uphold "the
customer first", "having only one phone call, the service
is fo" aims to provide fast and excellent services to
customers. Tatung Co. lists the service channels on
the official website for all the business, including TCPC,
information (OA), large-size air conditioners, power
equipment, smart grid business, and system solution
business. Tatung Co. entrusts her subsidiary company
'"TCPC" to provide a comfortable shopping environment
as well as excellent after-sale services to consumers.
TCPC has over 240 Tatung 3C Store, the service
ranges from cities fo countries, providing professional
recommendations on purchasing house appliances
and repairing services. In addition, TCPC launched
"Tatung fast-repair Center" to provide even faster and
better services since 2009. All the technicians are well
trained, experienced and acquired national licenses.

Online service and customer survey

In order to provide a more convenient customer
service, TCPC provides online service. Consumers can
access Tatung Co. official website! or TCPC official
web site? to make service request (as Figure 4.3-1
shows). The system will assign the service request to
the accordance service station and provide rapid
and high quality services. At the end of each case,
customers are able to provide any positive or negative
feedbacks by filling the online survey which will be
used for future improvement. Figure 4.3-2 shows the
flowchart of Tatung online service. To extend the

98.00%
96.00%

94.00%

92.00% —— 93.29%

92.95%
90.00% ——
-’

88.00% ——
86.00% ——
84.00% ——

82.00% ——

—
2011 2012|2013 =mm#
Shipping service

channels for listening to the customers, Tatung Co.
also provides an online feedback service® which
customers can ask questions, express their opinions and
give positive feedbacks to Tatung Co. and TCPC (as
Figure 4.3-3 shows). Tatung Co. takes great concern
on the customer satisfaction. When a customer needs
shipping service for purchased products or approaches
to repair a product, Tatung Co. will transfer his/her
information onto phone interview list and make an
inferview on the satisfaction about the shipping or
repairing experience by phone. When the feedback is
unsatisfied, Tatung Co. will conduct the second service
or make improvement. TCPC set targets for shipping
and repairing satisfaction which are not lower than 98%
and 92% respectively. The result of customer satisfaction
survey (for consumers) in 2013 for shipping service is
98.32% satisfied and for repairing service is 96.80%, both
are over the targets, and 5.37% and 3.41% higher than
in 2012 respectively.

Note 1: hitp://www.tatung.com/Customer/Index?langCN=TW

Note 2: http://tcpc.tatung.com/Service/Repair01

Note 3: http://tcpc.tatung.com/Contact/Create

The information that customers provided during
purchasing or servicing, Tatung Co. follows the
regulation fo proftect such information from leaking
to the third parities. There is no complaint about
information leaking from the customers in 2013.

2011/ 2012 2013| wsms

[E4.3-4 R mEEREER
Figure 4.3-4 Result of customer satisfaction survey

48



__

FHE =5

5.1 AR IXTR

FENTIERIR

RERABEEA®E  FTEET - BBELABAOKRET  ~oEKk - BB - RH - Bk~ FBE ~ HAH -
A~ MERA B B SOERSKIEEES9E  YREEEATEBERMIMES - ARNES TERHE
A TEEST  RESTERD SEM4EEE, » 'ARSIEENE  LARNSSEMEBIEREREMERSE
H,y FAG RAEETRSRFTALENEARKETER RS 0ERE T OASHETE - REERLIURHSS
BT TFHE - IR ATRATBERREFZ ANDRITHEE LEETIE T AATBLS O EEE &R
ERPARIRES, <BEEME  BHETRAARHNAMERBES —RELC » RIERZAH O - 15 KREA
ARA TMRERSIER - BRAEGERIYE 0 WRASREWNAS - BREIFSITEAMTRETA - DIER—
EZ 2B EENTIIERE - 2013FEARFAARWELRER ARERBEERE > AAIBSFHEETERIKRIK
ROBEEEHAZRE -

AHEARRAEN#R

REARZERIDUEBFHRAAREER/CHE > BRRAMCSARTES > SEHEEARE® - HABRHE
MAEEEL - RETERAEREZRE  ERBMASRTEETRETRATAEYIEE  REEEBR
BRRATEENERE - BRFEAKER BT FE - Ex - RAEL - NAORRBERA - EAREE CTHE
WEBAEZE -  HRABDLRPABANTREERR  KPEEHEANTVERAERS » RTFIREERT
ERF R IR MAR S A R FrAREE - (EE)FFEIER ~ WAL - SIS EHE L DES(LEEI - B MRHE
BTAF - 2Ntk —2RATHER E T ARRIFIR - B2 TIFIRAETT -

Y=gl = =z

RAABDETRT RES T KBS AT  HEEEROSEN  RIOFRIARATREXTE -
ARERRARERER HZBLET  HASMARE  AAFTHETREMATEZEM - Fit2mT
BHE T HGIHEE80%L L + 201367682.03%MWE T AT && & (E5.1-1) -

Btk
Percentage

85
84
83
82
81
80
79
78
77
76
75
74
73
72

81.43 81.39

2011 2012 2013 % /Year

B5.1-12MT e Ttk
Figure 5.1-1 Percentage of employees who are labor union member

MR PEECED)
RRAANBBEBRRTESEEZRE BRRUANMERET - TFRAFFAFIPEES T TFRELULEHE
RIS SHARNERTIFRE > SKIGHNETRBRGEEN - AL\ RESERIIERHIR -

49

Social performances

5.1 Human rights and anti-discrimination

An equaled working environment

Tatung Co. takes great concern on human rights. All employees, applicants and contract workers are
treated with dignity, fairness and respect regardless of their race, religion, skin colors, genders, marriage
status, disables, member of union, birth place, and nationalities etc. Commitments of respect and
ensure the benefits of labors, fulfill social responsibility and comply with regulation are clearly stated in
the Labor Policy. Tatung Co. hires one handicapped worker per every 100 workers and provides equal
opportunities for minority groups. On the recruiting network and the human resource banks Tatung Co.
also makes the announcement of "Handicapped and aborigines are sincerely welcome” to declare our
determination on anti-discrimination. Tatung Co. also established “Anti-sexual harassment Regulation”
and published on the internal website. Sexual harassment in any forms is prohibited in any working
places in Tatung Co. There is no discrimination and anti-human right incident in 2013. Tatung Co. will
continue to promote anti-discrimination policy in the company to prevent discrimination.

Trainings on human right

The vision of Tatung Co. is to fulfill the social responsibility. Tatung Co. actively involves in social welfare
activities, respects and cares for life. Although there is no particular human rights education and training
courses for the employees currently, but the lecturers will be stressed in the course of new employees
to treat people the fruth, respect for individual differences and avoid prejudice and discrimination and
abide by equality, justice, empathy heart, affinity, and to show the principles of the company staff from
top to bottom to understand and practice the true meaning of human rights. As for security personnel,
education in regarding to respect the employees’ emotion and wills is given before carrying out their
duties. This is not only ensure the employees’ human rights but also make security duties go smooth.

Freedom of association

The employees of Tatung Co. founded "Tatung Co. Labor Union” in 1959 for the purposes of taking
care of labors' rights, improving labors' living standard, conducting collective bargaining, efc. Each
employee who is 16 years old or older has freedom choice to be the member of the union. Tatung Co.
does not interfere the wills of the employees to join labor union, hence the percentages of employees
joining labor union are always over 80%. In 2013, 82.03% of employees are the members of labor union
(Figure 5.1-1).

Child labor and forced labor

Tatung Co.'s hiring policy is complied with the related regulations. Hiring child labor is not allowed
by Tatung Co. In "Company Rules” defined the working hours for a day and for a week. If there is
necessary to adjust or prolong the working hours, the practice only can be implemented after getting
the agreement by the labor union or the employee. There is no force laboring situation in Tatung Co.
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Table 5.3-1 Composition of Tatung Co.'s employees (by genders)

-

IEETAH

No. of foreign employee

HRIEFAAIAE[E ) Sorted by employment type

FIEEA
No. of por‘r -time employee

REIER T [E 4 Sorted by position type

=5
EBAR 929 138 932 140 897 157
No. of manager
e
FFEERE LAR 2,228 771 2,224 762 2,099 749

No. of general employee
i KAREEEEIEERARFE  5F 1525 0EHETIEETER - (FRTEAS1.42% -

Note: The members of tfop management are all Taiwanese. There are 15 disabled managers in 2013 (1.42%) in Tatung Co..

o1

5.2 Employees' code of ethics

The employees in Tatung Co. abide by Company Rules which are designed to uphold the principles of “integrity, honesty,
industry, and frugality.” All employees follow a code of ethics and are dedicated to contribute to the stability, continuity
and prosperity of the Company and workers alike. Tatung Co. realizes that the incidents of corruption can heavily
damage the company’s reputation and operation and such risk is possibly existed. Hence, Tatung Co. states that the
employees are prohibited neither to perform malpractices and/or accept gifts of others in regarding to their jobs nor to
leak the contents of the technical and business to others on “Company Rules”. Anti-corruption measures from different
approaches are made to prevent the occurrences of such incidents. The employees are also encouraged to inform
their managers or higher tier personnel about corruption incidents. Tatung Co. will also file a law suit to the employee
who accepts bribery. In addifion, Tatung Co. has set up standard operation procedures for internal dealing of matters of
significance. There is no corruption incident in 2013.

5.3 Employee composition, career development and benefits

Employee diversity

The recruitment policy of Tatung Co. holds equality as the central concept; only capability is taken intfo account
when selecting an employee. Every division/factory evaluates the potential developed situation to propose a
human resource budget and authorized by the president. When there is an empty position, the division/factory
proposes a request to HR department based on the human resource budget. HR department will then start
to process the recruiting procedure from different channels. Every recruiting procedure is complied with the
regulations. Table 5.3-1, Table 5.3-2, and Figure 5.3-1 demonstrate the employee compositions of Tatung Co. From
the tables, Tatung Co. recruits more 93% of local employees and more disable employees than the requirement by
the regulation which protects disables’ right to work.

#5.3-2 KRAT B TR —BURFHED)
Table 5.3-2 Composition of Tatung Co.” s employees (by ages)

4 H2305% 305%~505% #Bi18505%

Less than 303 30~50 Over 50

_ - 2011 138 1,723 177
S8TA 2012 550 123 1773 587 833 192
No. of employee
2013 456 141 1727 574 813 191
" 2011 39 1 609 117 281 20
EEAH 2012 45 0 623 123 264 17
No. of managers
2013 23 3 611 127 263 27
w0 S T HB 2011 7.01 1.82 7.58 1.48 0.61 0.00
Percentage of new 2012 7.34 1.40 5.79 1.21 0.86 0.00
employee hires (%) 2013 3.49 1.05 4.10 1.18 0.21 0.03
= TEm b= 2011 4.16 0.93 7.48 1.75 1.70 0.57
Percentage of employee 2012 4.71 0.79 7.27 1.87 2.51 0.39
leaving (%) 2013 4.20 0.56 7.38 1.69 2.51 0.67

F/Year

2013 AEHFEET
Local employees
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Foreign employees
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0 10 20 30 40 50 60 70 80 90 100 Percentage

B5.3-1 RKFAARARE « SMRFEE T AZLLH

Figure 5.3-1 Percentages of local and foreign employees in Tatung Co.
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Table 5-3 Labor relation measures

Management of labor relations Measures

ETERfME
Employees'Mail Box

mE REEREIEE

Present proposals during QC activities
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Basic salary and performance review

Due to the deterioration of the employment environment, the starting salary of social freshmen is generally low
in recent years. Tatung Co., as a deep plowing corporation for nearly a century in Taiwan, well protects the
salaries and benefits for her employees. Tatung Co. enacts its rules and regulations on "*Company Rules” and
disclose the structure of the salary and methods of payment, so that all the employees understand their rights
and inferests. The ratio of basic salary and allowance between female employee and male employee is 1:1;
the ratio of basic salary and legal salary on technicians is 1:1, on staffs is from 1.45:1~1.87:1 based on different
job types and qualifications (both are excluded allowances and bonus). The ratio of salary between female
senior managers and male senior managers is 1.02:1. Every employee’s performance is reviewed regularly
based on “Performance management method”. The reviewed result is used as the base for training, promot-
ing. salary adjusting, bonus earning, and firing. The method ensures reasonable alignment between employ-
ees’ salary and labor contributed.

Parental leave

Tatung Co. followed the associated regulation to offer employees parental leave. Tatung Co. guarantees

the job opportunity after parental leave. The statistics on parental leave in 2013 are follows:

@® Female: 10 female employees applied for parental leave, the number of employees who ended of
parental leave in 2013 is 2. 2 applied and returned to work; 3 employees returned to work in 2012, all of
them stayed in the company for more than 12 months.

€ Male: 3 male employees applied for parental leave, the number of employees who ended of parental
leave in 2013 is 2. None of them returned to work!; 4 employees returned to work in 2012, all of them
stayed in the company for more than 12 months,

Note 1: Changed job due to personal career planning.

Pension Plan

Tatung Co. has established an employee retirement plan. Prior to September 1998, the reserve for retirement
pension was provided at 4% of total salaries and wages paid during the year. According to Taiwan Labor
Standards Act, effective October 1998, Tatung Co. is required to make conftributions at 2% of total salaries
and wages paid to the retirement pension fund that is administered by Employees’ Retirement Pension
Committee. However, since April 2007, Tatung Co. adjusted the contribution rate up from 2% to 4%. The
retirement pension fund is deposited under the committee’s name in the Bank of Taiwan. For employees
who elect to be subject to the Labor Pension Act (as effected on July 1, 2005) the Company will make
monthly contributions of no less than 6% of the employees’ monthly wages to the employees’ individual
pension accounts. If an employee is unable to continue work for the company due to his/her own factor,
the employee can apply for leaving job own his/her own, Tatung Co. gives retirement benefit for his/her
effort in the company.

Procedure for complaints and shortest notice period

Tatung Co. also has "Regulation of Processing Employees’ Complaints” and other measures (shown as in Table
5.3-3) in place for the employees to complain about any dispute and provides a channel to deal with. Table
5.3-4 shows the amount of losses due to labor relation disputes in recent three years. Tatung Co. sets the mini-
mum notice periods regarding to operational changes on “company work standards”: 10 days in advance for
the employees who have been working for three months to one year, 20 days for one year to three years, 30
days for longer than three years.

5.3-4 M =FERELEUMPTERICIRR

Table 5.3-4 The amount of losses due to labor relation disputes

HBEREHGT S : o)
Amount of losses(NTD: dollars)

2012 0
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Education and career development

Education and training target

Tatung Co. pays enormous attention on employee's professional development and encourages self-learning.
Tatung Co. actively organizes Industry-education cooperation with Tatung University and Tatung High School.
"Study Center" which under "Human resources division" is responsible for education and training affairs in Ta-
tung Co. Tatung Co. takes TTQS (Taiwan TrainQuali System) as a guidance to develop her strategy and target
as well as combine internal and external resources to provide high quality of operation and specialized train-
ing programs to the employees. Such training and education system can assist the occupation development
of the employees to create advantages on business competition.

Study Center has established and published "Manual for education and training" as a guidance to run educa-
tion system on daily basis. The manual incorporates Tatung Co.'s management philosophy, human resource
policy, and indicators of TTQS to establish education and fraining plan, design, implement, review, outcome to
improve the performances continuously of the organization. Tatung Co. awarded TTQS Bronze Medal this year.
Figure 5.3-2 shows human resource development system.

DA W T MR FRET
P Certificate of Taiwan TrainQuali System (TTQS )

KIEVABITTQS TS M hig 87 2

56



HEHHEER

REABRYZ—HFEARARBBERNMANEREEBER AR ENEEER - BRIIREE - HREE
MIZZRME - LUZE T BB /HEEREHT « =B/ » 2085.3-3AT7 °

FHEROMKARRERE  GESEFXTAEEN > RICTEMEBE T ZTNHBEIIRER - EEEBSE
B EBIRBEEE B ANEREHE «  EMIKE  A95FX  KEEHE  BAREHELE HELSE @E
B TFRMEFXRE  AABEETESNEN  KESEEMFTEENRERREINEEENRE &8
BEH X BREIMAAT - KRARRE—ERE2NBBEMERR  NMEAREE T ZBRERE  FRARIERFE&ES
FEB - ERARESTEREMNEME - B5.3-4%2013F KFAAT B TIIARRFE -

smEe, O SEIES

ﬂ N
REHEHERERE Foorees @y mincgen

. A EEEE EhEE
Tatung Co. Eduction and training system '% o™ (3) o
(m)
B4k FHERMH4E.New recruit training

Common courses

24 #R . Health and safety training

o026
&>
eo

P %0 PPPPPPPP PP

BohaIl%eR
/ Off JT

&> §:6:6:6:6:8:6:6>8:8°6>

¢> $:6:¢6¢¢82¢2¢26¢>

5 1TEh5+EE Planning 1T/ RI8 ~Presenting
JEfRER = : RR :
. TAF%E=Improving E{E/E#RPractice
Extended learning FE&[@EESupervisor feedback é?’
TER A %R
T tEémsE,~ Job shifting HZ=15K Projsct assign
/OJT BASR AT HE IRSNEESR ~ Overseas experince

(%)
&>
eo

Training for key B FEACER, Substitute TR~ Job expanding
falented emplayees  jggpa Mentoring #2244k~ Coaching

SR« RERES (FEBMEMRE - AETHEZIRE) ~ TKM HAERRIE ~ SMERIIIRR
Training via: internal training, TKM online courses, external training.

[85.3-3 KRIFHBIHEEERE
Figure 5.3-3 Tatung Co. education and training system

I =5
. _ =g -7m Wi
ARHBELL
exom
FROTE FRREAT - ERRR T RN
. I
e e mea 8
m e el e 2
E T, i
- fmaw g kmew 1 ke
ande aa
‘. - - ; o
aniun gniey = )
) ta? Wil

AT AEBA L ABHHET R
Education information is posted
on OA website

Education and training system

Tatung Co. has established a employee education and training management system in accordance to com-
pany’s strategy development and human resource policy. The system sets up the training and education
scope, personnel, and education steps in order to enhance the professions of the employees and improve the
performances. The system is shown as Figure 5.3-3.

“Study Center” incorporates with human resource departments in the business groups to provide various edu-
cation and training resources to the new recruits and the employees. The courses across from the area of hu-
man resources management, information and communication, tax and audit, fechnology management, en-
vironmental protection, health and safety, sales skills, quality management, and other specialized working skills.
The education/training practice creates a win-win situation for the company and her employees. Figure 5.3-4
shows the number of employees and the hours spent on education and training in 2013..
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Table 5.3-5 Employees’ welfare

8 TiaFlE e BhelEh

Employees' welfare Implementation

BEREI92FETEEERKLETRERS AN F BELRETRBUS
Tatung Co. subsidized employees to buy corporate stocks since 1992 as part of their
savings.

TEBHRK
Stock ownership

ETFUSHRAREHEME - ETHRBERRERZ MY - BETSEFLAEERSS - BT4A
B - BIETES ET4AHES BETIREME - B TR -
@B Education subsidies for employees' children in senior high school and college/university;
Sulbsidies funeral subsidies for colleagues or their spouses and immediate relatives; financial
subsidies for death of employees; cash gifts for weddings and birthdays of employees
and their children’ s birth, subsides for employee tour, subsides for retirement pensions.

REATRBATREERE ~ R ~ KREL - BfldsE -

BT&EE ) : )
B TRE Restaurants, noodle stands, fruits shops and grocery stores are provided in Headquarter
Restaurants , e
and factories/subsidiaries.
ER o SEDANZRBEATER - REH®ERE -
Ben;;‘rs Employees can purchase Tatung products via zero-interest installments and price
discounts on groceries in corporate stores
NEREHE - B85 > B 32X Bl ERESHE - BHET R RAETE -
FEEESD Tatung Co. organizes education, recreation, physical education, computer,
Club activities languages, hiking/mountain climbing and photography clubs to provide variety of
social activities after work.
_ 2Y=N < EH - REEAS S % o
B TrRE SR~ BR - BEkR  REESS BERERER TN Z= RB

Labor insurance, health insurance, group insurance, retirement pension, free annual

Health and safety pl
ealth and satety plan health check-up, oversea business trip insurance.

BRI MR &5 BYEAEE Ko 5 T IRBRIRGI S EAR ST IR AL (B AR
Retirement plan Equal or better than regulation.
59

Welfares

Tatung Welfare Committee handles a broad range of employee welfare issues including: daily activities, finan-
cial assistance for education, funeral assistance, and interest free installment loans. Table 5.3-5 shows employ-
ees' welfare implemented in the factories and subsidiaries.

Besides, in order to provide female employees a more comfortable and more convenient way to nurture the
next generation without having to sacrifice their own work, or to increase their physical or psychological un-
necessary burden, Tatung Co. set up a nursery room for post-natal breast-feeding employees. It is also the
company's most infimate birth gift for female employees. The nursery room in headquarter is also certified with
“Taipei City Excellent Breast-feeding room” by Taipei City Government in 2011 and valid until Aug. 2014.

RERM © 104-029
MEEE | ARRBERAT MR
REWE - REM00F9A1BF103F8H31E

@lzmlulsl 000

HRATIHEILE
Nursery room in the headquarter
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Tatung Co. publishes information of serious diseases on the website and e-publication

Health promotion and disease prevention

Tatung Co. believes that the health of the employees and
their families is a kind of assets to the company. Tatung
Co. organizes numerous health speeches, seminars, health
checks to let the employees understand the importance of
their health and promote to their families. The concreted
measures are follows:

1. Clean air, healthy and happy workplace environment
Smoking has been proven to have negative effects to
the health and smoking in workplace increases the risk
of fire incidents. Smoking within the boundary of the
companies/factories has always been prohibited. The
employees, contractors, and visitors are not allowed to
bring cigarettes, matches and lighters info the company.
Tatung Co. also clearly posts/marks "NO SMOKING” notice
in the meeting room, at enfrances and exits. The reason
for Tatung Co. doing this is fo build a clean air and healthy
workplace for everyone.

2. Welfare Committee regularly organizes the physical and
cultural activities to encourage the employees having
healthy living. It also establishes aerobic fithess club to
provide employees physical activities to stretch and
relieve pressures in their spare time.

3. Health examination fair
Tatung Co. works with Health Center of Zhongshan District R EEE /Health fair
of Taipei City to organize Health examination fair on a
yearly basis. The specialists from Taipei City Hospital are invited fo the company to do high blood pressure,
hyperlipoidemia and high blood sugar screening, oral cancer screening, and cervical smear, breast
cancer screening for women. Tatung Co. also arranges high-quality health check annually in order to find
out any premature diseases and treat them in advance to protect employees’ health.

4. Tatung Co. organizes health promotion seminars and also publishes information about serious diseases on
the company website and e-publications. The information contains not only about the diseases but also
the preventions and tfreatment channels.

5. Tatung Co. runs first-aid/CPR courses every year to enhance employee’s ability.

Health and serious disease seminars in 2013:
A. Fist aid training, 74 certified employees were retrained, 31 new employees were certified.
B. Employees regular health check
By carrying out regular health check can find out potential diseases in advance to heal early. 330

managers and 1,741 employees (including part of subsidiaries) were given health check in 2013.

C. Tatung Co. works with Zhongshan district Health Service Center to organize Health Fair in the company to
provide free health check items for the employees.

D. Organized health speech for the employees’ health knowledge and awareness in the headquarter and
the factories (Table 5.3-6).
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7<5.3-6 201 3 # IR R FR A RE SR BN
Table 5.3-6 Health speeches in 2013

EEREREGA
Explanation & Definition of Health
Evaluation

IREE MR E
Noise Track Examination

ORI RE 5B (2 R v R
Health Lecture of Metabolic Syndrome

M R EL TR R (R (2

Circulatory System Disease Prevention
TR T

Mandatory Influenza Vaccination
TE/BIR AN A R R

Smoking Cessation Program
IREFETAREREAREEES
Environmental Noise Level 2

Management- Personal Health
Instruction

IRAC M BR BN A TERG AR

The Prevention of Degenerative Joint
Disease

fEEEYE
Health Class

e Yabe

Kidney Disease Prevention

H7 N B &

The Prevention of Avian Influenza A
(H7N9)

FZEF B EE(RELLE)
Relaxation Activity - Shooting Game

HEARAPPE M

—HEREERAPPRERFBE MR EE
Taoyuan County Public Health Bureau
APP -Promotion of Smoking Cessation
and Healthy Lecture

WERB R HEL A

RIGREEFE R
Fecal Occult Blood Test

f2ERIE
Health Class

FEERRERE MR ERIRS
Annual Health Evaluation & Special
Health Evaluation

IR = SR R B iR PR R R
Pap Smear & Mammogram Screening

By fE B e
Lecture on Healthy Pregnancy

BER B
Lecture on Healthy Eating

(ERER O/ & EE R

Health center/Mackay Memorial
Hospital

R BAR BB/ SRR R
Taoyuan Wires and Cables Plant/
Min-Sheng General Hospital -
Jingguo District

MR EAR B AR/ B E R
Taoyuan Wires and Cables Plant/
Min-Sheng General Hospital -
Dayuan district

= IRk

San-Hsia Factory

= BRPR /R AL AT

San-Hsia Factory/ Public Health
Centers

=g

San-Hsia Factory

P B AR BB AT RR/ B AR K E

Taoyuan Wires and Cables Plant/
Min-Sheng General

KRE K

Tayuan Plant
HE= R/ &5 B

Taoyuan 1st Plantt/Wan Fang
Hospital

RO BB
Health center/Shin Kong Wu Ho-Su
Memorial Hospital

AL/ S EE BT
Health center/Mackay Memorial
Hospital

Taoyuan Wires and Cables Plant

KNER
Tayuan Plant

BERE= /B E R
Taoyuan Wires and Cables Plan

NEH

Tayuan Plant

= IR R

San-Hsia Factory
ME= R/ RN E AR

Taoyuan 1st Plant/Public Health
Centers

= gk g
San-Hsia Factory

= g

San-Hsia Factory

= IBERR /B E AN EERT

San-Hsia Factory/En Chu Kong
Hospital

2 AR/ R L (5 2 R AR 75 HR
Health center / Zhongshan district
health center

AT
Headquarter
PR E AR @

Min-Sheng General
Hospital - Jingguo
District

Taoyuan Wires and
Cables Plant

= gk

San-Hsia Factory

= gk Jig

San-Hsia Factory

= g%

San-Hsia Factory
R BAREER
Taoyuan Wires and
Cables Plant

K E R
Tayuan Plant

HE=H
Taoyuan 1st Plant

HATF]
Headquarter

YUNE|
Headquarter
MR BAR BB
Taoyuan Wires and
Cables Plant

KN E R
Tayuan Plant

HEE B4R AR
Taoyuan Wires and
Cables Plant

KREH

Tayuan Plant

= IR R

San-Hsia Factory
HhE= K
Taoyuan 1st Plant

= IR
San-Hsia Factory
= g
San-Hsia Factory
= g
San-Hsia Factory

FSYNE
Headquarter

2013.08.19

2013.08.30

2013.09.16

2013.09.18

2013.10.14

2013.10.28

2013.09~10

2013.11~12

2013.11

2013.12.05

2013.12.19

2013.12.30

2013.12

2013.12

2013.12

2013.12

2013.12

2013.12

2013.12

Bk BB B {2 R 6 FEE
Lecture on Weight Management and
Health Concerns

HPV LA B8 # R

The Prevention Lecture of HPV
E B

Sports Lecture

RS EB R AR R

Emergency Response & First Aid
Training

(WP Y S SN N Y |

Cancer Screening - Intestinal Cancer
& Oral Cancer

BIMEED

Blood Donation Activity

B EREEHLEEREH
Management of Health Program

BEEERMEG4S)
Emotion Management Lecture

FUZEF B EE(IRELLE)
Relaxation Activity - Shooting Game

== TRM R R R
Prevention of High Blood Pressure,

Blood Sugar, and Health Improvement

Lecture
KB EAREFE BB

Health Lecture of Metabolic Syndrome

=t MNP ]
Forum -Lower Back Pain

REIEZ

Noisy Work Environment

BE

Dusty Environment

=\
=] /m

High Temperature

IEC ke
Hexyl Hydride (n-Hexane)

i)

lonizing Radiation

ET{#REEE
Periodic health examination

I A AR (BT e N O Rz & i)
Cancer Screening - Intestinal Cancer
& Oral Cancer

=R/ B EANEERR

San-Hsia Factory/En Chu Kong
Hospital

RE

Tayuan Plant

R AL/ R L 5 R R AR 75 R
Health center / Zhongshan district
health center

= IR

San-Hsia Factory

RE R
Tayuan Plant

=B/ EEMRE SR

San-Hsia Factory/ Taiwan Blood
Services Foundation

= Ige g

San-Hsia Factory
BERL/ERESS

Health center/John Tung
Foundation

HEBAREEMRK
Taoyuan Wires and Cables Plant

= IBefR/ B EAEERT
San-Hsia Factory/En Chu Kong
Hospital

R

Tayuan Plant

REHL /At RAREERT

Health Center/ Taipei Veterans
General Hospital

PR E B AR BB R/ Uk E P2
Taoyuan Wires and Cables Plant/
Min-Sheng General Hospital -
Taoyuan District

PR BAR B AR/ Btk E e =
Taoyuan Wires and Cables Plant/
Min-Sheng General Hospital -
Taoyuan Distfrict

MR BAR BE R/ Bk E =
Taoyuan Wires and Cables Plant/
Min-Sheng General Hospital -
Taoyuan District

PR B AR BB R/ Uk E P2
Taoyuan Wires and Cables Plant/
Min-Sheng General Hospital -
Taoyuan District

M EBAR BB/ Bk E =
Taoyuan Wires and Cables Plant/
Min-Sheng General Hospital -
Taoyuan Distfrict

PR BAR B/ bk E Bt =
Taoyuan Wires and Cables Plant/
Min-Sheng General Hospital -
Taoyuan District

PR E B AR B E R/ Uk E P2
Taoyuan Wires and Cables Plant/
Min-Sheng General Hospital -
Taoyuan District

= g
San-Hsia Factory

N E#
Tayuan Plant
#NTE]
Headquarter

= IR

San-Hsia Factory

RERK
Tayuan Plant

= Ik

San-Hsia Factory

= Ige g

San-Hsia Factory
FEYNE|
Headquarter
HEBAREER
Taoyuan Wires and
Cables Plant

= IgefR

San-Hsia Factory

RE
Tayuan Plant

HNE]
Headquarter

MR BAREERK
Taoyuan Wires and
Cables Plant

MR BAR BB
Taoyuan Wires and
Cables Plant

Taoyuan Wires and
Cables Plant

KR EAREERK
Taoyuan Wires and
Cables Plant

M EBR BB
Taoyuan Wires and
Cables Plant

MR BAR B
Taoyuan Wires and
Cables Plant

Taoyuan Wires and
Cables Plant
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Prevention of High Blood Pressure, Blood Sugar, and Health Improvement Lecture
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EEERAPPLAR AT E
Smoking Cessation and Healthy Lecture

Lecture on Weight Management and Health Concerns
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ERE  BRBENFEHLAE  NMEEASIAGRE  BEREEAMEAREL R  UHNARREREEREZ
BE - AL KRAARAR T FRAFHAEATEKSE TZ2HERES  WER2HLETF WEHBTET 2
SRERE  HE2HEMBHQATEE - RIEBEXNE  RESTR2HEE  KAQARARFIREHEET "L2H
ATETRI, HETKE  FARFKRRERELXE2FMEEBEURS T LZ2HEETEALS BB ERE « MRS
ITR2FERBIMIOEREE BESTHLE2HEZBAREE  BEXFREX - WINKFEARSMER
BHIR2HEETERGERSA-)  KREENEHR TS IR2FETERH, » HPLHRKILISE36.96 (B
RIERBEN=02—)  ROBEBLZE2HLETFRABNANEEEH  BEBXBE o HE -

#x5.4-1 KAIQARS IRe2EmAEZERL TR
Table 5.4-1 Percentage of labor representative in Health and Safety Committee

575 R LA
Percentage of Labor representative

#/N\7) The headquarter 33.33%

— &Rk San-Hsia Factory 38.46%

KREM Tayuan Plant 38.10%

HkEBARBE R Taoyuan Wires and Cables Plant 34.78%

HEZM Taoyuan 1st Plant 38.46%

15 Average 36.96%
HEEERIEEE

BERZE2EERAKFAARBREBR - FEBEL ~ XML~ Rz > EERERF IR ~ EEE=Z
EEENERT G RELXE2HEERZELEIRF  SJEEBRRIEHE > KEARTRESEREYRREZ > BH
EEEREFEUFEREL2HAEN  EAAMEERREITAEFER > BRIKAAAMERERES BB
OHSAS 18001 Bz L 2 A BERMEE (FFUNKRS.4-2FT7R) ° BRItbz o » KRERRE =B R R @i &) BT 6 &
ZBERDFHEEEE RS (CNS15506:2011) - (R Y BERMAVEFI - KAQABDRRZESFNRBARMER " KF
AR BRI, 518 REMEEEIIFTAENER - ALFERES -

1. BATRITKETARFHEN AR REITIE -

2. BERMARBITHETRLFEZBR @ RKIGEMEE MR » DA EEASON - FEREFREREAN -

3. MBELHEBENERMAT - 2INSHBTERZIEROEE) -
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Table 5.4-2 Factories with OHSAS 18001

KEM Tayuan Plant 2008.07 2010.07
PkE B AR EBE R Taoyuan Wires and Cables Plant 2009.06 =
HEZ® Taoyuan 1st Plant 2010.03 -
=R San-Hsia Factory 2011.01 2013.01

i BB R ERAREFA
Note: Certification Year represents the year that first time acquired certification.
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5.4 Health, Safety, and Disaster Free

Health and safety guidebook

In the case that recognition of dangerous materials is unsatisfactory, or that safety management has not
been satisfactorily accomplished in any of the factories, there may be effects of varying degree to the health
and safety work, and as a result, cause frequent disasters. This would not only threaten the safety of workers,
but also the safety of the masses, as well as adversely impact the surrounding environment. Therefore,
improving work time safety and sanitation educational training, as well as advocating regulations thereof,
will improve the safety knowledge and responsibility taken by employees. In addition, it will improve the
innate safety of the plant, and reduce the frequency of disaster. Because of this, every year Tatung has been
enthusiastically involved in the promotion of educational training, and advocations of related regulations.
In addition, Tatung Co. issues “Tatung Health and Safety Guidebook” to employees in order to raise their
awareness regarding to occupational risks and holds “Health and Safety committee meetings” (Table 5.4-1)
in the factories to communicate and/or review the contents and progress of health and safety jobs carrying
out tfo reduce the risk of occupational disaster. The average percentage of labor representatives in the
committees is 36.96% better than regulation requirement (33.33%).

Occupational Health and Safety Management

Focusing on the issue of health and safety is one of the long standing policies in Tatung Co. With a regulated,
system based, culture based strategy, Tatung Co. has aggressively participated in education training,
regulation consulting, and risk assessing, and has established the procedures to improve the issues of health
and safety, as well as set objectives and reform projects. These are accomplished through the execution
of reform projects and periodical assessments, as well as reviewed by the management, and aided in the
contfinued improvement of health and safety performances, and hence assist Tatung Co. fo achieve the
goal of a disaster free working environment. Currently all the factories of Tatung Co. have been certified with
OHSAS 18001 management systems (as shown in Table 5.4-2). In addition, Tayuan Plant and San-Hsia Factory
also acquired Occupational Safety and Health Management Systems (CNS15506:2011).

Other than relying on the management systems, Tatung Co. also carries out *Occupational accident
Prevention Pays” program every year by ESD and work hard tfo achieve the final target: disaster free in the
factories and subsidiaries. The contents of the program are summarized as follows:

1. The factories and subsidiaries implement the projects which can improve/prevent health and safety issues
then ESD reviews the perforrmances and provides feedbacks.

2. An annual Disaster Prevention Pays seminar is organized to present and honor the factories and sulbsidiaries
with outstanding performances in the projects. This seminar also provides great opportunities for the higher
managers to share their experiences.

3. Recommends outstanding factories or subsidiaries to compete governmental awards.
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68



HEINREEHREE *

T RAFCZRE2EERANWTAMBENE  BRRESTEETBETER O SERPITES T  E85
PEREEER2HEEBIAFTIR  NEBEXLE2FEELRERLREEEZRE  REPTRE %Eﬁ%#éé}iﬁ
BIEARSN - THINREBTFSMEEIEEIR » BENLEEE RIBNFAEFSIEZEE  BLEEHEmSIE
ZEE  BIEESE - MERESCEE ik REFSIRZEE  BABNEREZER - TESATER KR
HAEEERE « THFLX20WEF  EE8THAA -

FEEF RIS E KRBT REBIHMER OB ITRAMECR BB REZREAR 5 K AHRA
B~ MEMFECEVESRHRFESFERINEERAENFTIL - DIFEIERER -

i

ItEsh 7(I—J/\__| P TFXBRIBEANERME, © 5] EFFXERRENFEWERER > HERFERE
BIFERARBT > A I%ﬁ,\_a—ﬂﬁﬁ 7@@1?%%%2@%&%\%2%%%% °

I,ll

1l

B RETFEERARRDELETE
ESD conducting yearly health and safety evaluation in the factories and subsidiaries

FREBIRAE R B A T EER ~ 1258
Health and safety posters in the factories
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Education and promotion on regulations

In order to raise the awareness of occupational health and safety among the employees and to comply with
current regulations, Environment and Safety Division incorporates with Study Center to open ™ Health and
Safety Training Class” for new recruits, general employees and managers in headquarter every year. The
training classes infroduce the related health and safety regulations such as *Occupational Safety and Health
Act” and demonstrate the prevention of the occupational disasters.

The factories and subsidiaries also organize training courses through Study Center or themselves for the needs
of the business operations such as VOCs & Designated Chemicals class, Job Safety Analysis class, Forklifters
and Stationary Cranes training classes, etfc.

In addition, Tatung Co. complies with “Labor’s Working Condition Monitoring Methods” and sets working
environment monitoring plan and conducts monitoring. The results from monitoring are available to the em-
ployees. Tatung Co. also educate the employees the potential hazards in the working environment and the
necessary prevention measures.
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35.4-3 201 3F L FEA B
#5.4-3 Health and safety performance in 2013

KppmEAR KB EREXR? B a4 &3 FET B SOREL Brigh=x4
FR! SR? Occupational disease rate® No. of death incidents  AR?
S 5
1.75 61.67 0 0] 0.2980%
Male
A 1.05 18.40 0 0 0.9613%
Female

F1 D REEBFAXANRS TR AMZB A IERPIERENRERBAS G KK - HAEARXS © (K8 f@%‘:/f\ﬁliﬁﬁrlﬁq)

x1,000,000
2 | RBEBERERFN S ZE AN B IGERPREBHRERB IR KR AftEARS + (IBAHB/BKELR)
x1,000,000

FE3 T WM BEXRCHEARNR * (BEORRERE/ ML EET Rp)X1,000,000.
i T R CFHEARNR | KB EIMRREYE LR A E.

Notel: FR is one of the indicators selected by CLA for occupational disaster statistic purpose. The formula is (No.
of disability/Total working hours) x 1,000,000.

Note2: SR is one of the indicators selected by CLA for occupational disaster statistic purpose. The formula is (Total
lost days/Total working hours) x 1,000,000.

Note3: Occupational disease rate’ s formula is (No. of occupational diseases/Total working hours) x 1,000,000..

Note4: The formula for AR is (Total days of incapacity of any kind/Total days scheduled to be worked).
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Performances of Health and Safety

By implementing the measures mentioned in the previous chapters, Tatung Co. continues to establish safety
culture, reduce occupational disaster risk and provide a safe working environment. When an occupational
disaster is occurred, cause analysis will be conducted and counter-measures will be implemented to prevent
such case happening again. As shown in Table 5.4-3, Frequency of Disability Rate (FR) and Severity of Disability
Rate (SR) for female employees are lower than for male employees in 2013. There is no occupational disease
case and death incident in 2013. From Figure 5.4-1, FR and SR for male employees in the past three years are
higher than female employees. Although the trend of FR for female employee is relatively stable, but, the
trend of SR is gradually growing up. Tatung Co. will focus on this issue and continue to enhance the manage-
ment of health and safety issues to minimize the accidents during operation.
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B gegis FR sl ey SR
Male Female Male Female

5.4-1 KREEGEIEERA B E
Figure 5.4-1 Trend on frequency of disability rate by genders

5.5 Participation and benefits to the society

Participation in infrastructure projects, serving the country through industry

Tatung Co. always actively gets involved in government’s infrastructure projects with the spirit of serving the
country through industry and fulfilling corporate social responsibility. In the past two years, Tatung Co. won
Taiwan Power Company’s first bid of low Voltage AMI Pilot Project, a revolutionary milestone for the intelligent
management system of electricity usage for households in Taiwan; won the gid of Hualien-Taitung Railway
Electrification Project by the Ministry of Transportation and Communications taking part in the national
momentous infrastructure project for the green fransportation of the East; won the bid for New Taipei City’s
Green Campus Project, in which solar panel system and intelligent energy management system are to
be installed in 16 selected schools in New Taipei City. Tatung Co. even won “"The 13th Public Construction
Golden Quality Award in design and construction” with 161kV GIS and related facilities construction of the
Maanshan Nuclear Power Plant. With winning the award proves that Tatung Co. is capable in the design
and construction in the field of industrial appliance system construction. The construction can effectively
make Mannshan Nuclear Power Plant safer.
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Tatung Charity Soccer Summer Camp

Tatung Co. is the only native private company that owns a soccer team. Tatung Soccer Team used to
organize “Tatung Soccer Camp” as a welfare to her employees at the beginning and expanding to invite
the public. Chairman Lin Wei-shan feels that the resources among welfare groups and children from
disadvantaged families are relatively scarce and having rare opportunity to participate in camp activities.
Therefore, he instructs Tatung Co. to organize “Tatung Charity Summer Soccer Camp” since 2010. In an
effort to help the underprivileged children to cultivate a proper and healthy hobby, Tatung Co. started to
visit orphanages and welfare groups around Taiwan to experience the joy of playing football. Tatung Co.
provides all necessities for football playing and fravels to each children’s places to infroduce international
football game and teach the children proper skills of football. The children are also divided into teams to
happily experience the game on the field. The main purpose of organizing “Tatung Charity Summer Soccer
Camp” is hoping every child can gain happiness and satisfaction as well as positive attitude.

Tatung Co. invited 450 underprivileged children from 14 charitable foundations to participate in “Tatung
Charity Soccer Summer Camp” held in Taipei City, New Taipei City, Taoyuan County, Hsinchu County, and
Miaoli County where children were taught skill and knowledge of soccer in the field by Tatung’s professional
team. Tatung Co. organizes this charitable event annually with an intention to inspire the disadvantaged
children with sport playing hoping to help them to cultivate spirit of team work and sportsmanship.

Best Selections for Tatung 3C Members

It is often heard from the news that the wholesaler acquired at unreasonable low prices to purchase
agricultural products, resulting in farmer’s low income and even unable to continue farming. Therefore,
if Tatung 3C can purchase agricultural products at reasonable prices from farmers or cooperatives, then
sell the products through 240 Tatung 3C stores and thousands of members. It should be able to create
reasonable and long-term profits for farmers and let them farm happily. Consumers and the members also
can purchase quality products with cheap and convenient way. Tatung 3C can also gain profits from this
business model.

Hence, Tatung 3C proposed Best Selections for Tatung 3C Members project since July 2013. Based on the
supporting Taiwan spirit and agricultural development, Tatung 3C visited farmers and cooperatives and
purchased the products with reasonable prices. In addition, Tatung 3C also uses her own transportation
system to tfransport the products from farmers/cooperatives to 240 Tatung 3C stores free of charge. Farmers
and cooperatives can then focus on producing high quality of agricultural products without bothering how
to sell their products.

In addition, Tatung Co. and Tatung 3C also uphold the core values of helping disadvantaged groups. In
2013, Tatung 3C cooperated with Syinlu Social Welfare Foundation to sell 5,000 gift boses of egg roll in 240
Tatung 3C stores nationwide. All proceeds were donated to Syinlu Social Welfare Foundation. Tatung Co.
also hope that through this activity, more companies can inifiate the care and attention tfo disadvantaged
Qgroups.

Love donations

In 2013, Tatung Co. participated in series of charity donation events, such as donating 12,500 cups of
instant rice porridge to the Genesis Social Welfare Foundation for the old people who live alone with
convenient nutritious diet supplements; donating 1,000 units of energy-saving electric fans to 79 social
welfare organizations nationwide as an attempt to improve the quality of life for the underprivileged living
in children’s homes; invited members of Autism Society Taiwan to the company’s staff restaurant to sell their
handmade steamed bread in order to support for its job training and community service programs; setting up
receipt donation boxes in the complex for the benefit of Genesis Social Welfare Foundation and Noordhoff
Craniofacial Foundation, long term commitment to help finding missing children by posting search posters
in 240 Tatung 3C stores nationwide while enable hyperlinks to the Missing Children Data Resource Center of
Child Welfare League Foundation.
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Table 6.1-1 1SO14001 certification status

PkE=R Taoyuan 1st Plant 1998.07
KEM Tayuan Plant 1998.10
=% San-Hsia Factory 1999.04
HEBAEEEM Taoyuan Wires and Cables Plant 2000.06

MERBEBEMNEERR

ANEEHEEZCREREFTERNERE(LIRR - EXNAENKERRERBANEE - BEHDNEIE
BARANER I S MHER > TR ERARERRENIRESMEEEERAE - MFEEEREALRLERAREARHPE
XBEBERERERECEN - BTYREZEATDZREREFKREMABRRENR201 2G4 — S bhx ~ Bkt
fRa » aRIEY  2RRCYRAACMENERERBLAE/ERSRY > BEREXHRIFKE - KA
/\TQE%@FEFWEL ?‘%‘AISO140641%HZZ@1_+_ BEE %Aﬂ% MR IDETEIRERE T /F - WikSIE
RBEEHSEREBE=HEFE - KON 2AAAMEAN TRAERERE—

HINBEEATIREREREES] - RLEETHETOEBIERHHISO14064-1h % 5 B8 E 5 MRYL X h = 5 88
AEHEZIEYE LR EARREURAERBBERETAEL  EREAERBIREN - ARFHFISFEIMRMK
HEEWRABRRERRE  RERERENIFNE @ RIRE—HO0] -

6. 1-2K[AMREFITISO14064- 1 R E R SR E—E
Table 6.1-2 The factories carry out GHG inventory by using ISO14064-1

BEFE Year KEE=FEFEFE “Years verified by third party
2009~2013 2009~2013
2010~2013 2010~2013

2010~2013 2010~2013

51 KEMESREEBERR SFo RBEBAZEL - EEREUHB(LITE -

Note 1: Due to fugitive SF6 emissions calculation difficulty on GIS (Gas Insulation Switch), Tayuan Plant is building to
methodology for it.

Environmental performances

6.1 Environmental management

ISO 14001 Environmental management system

Tatung Co. believes that by implementing ISO14001 is able to continue to improve environmental operating
performances, and improve export competitively and company images. Thus, in May, 1996, Tatung Co,
started to implement ISO14001 among the factories and the subsidiaries. Table 6.1-1 shows the factories
which have been certified with ISO14001 certification.

HERE
Continual
Improvement

RNEABBRREEERFAITMIZE
EMS establishing and implementing procedure

Greenhouse Gas Management System

Greenhouse gas emitted by human activities have already caused global warming and led to
the threat on the sustainable development. Corporations actively to reduce the greenhouse
gas emissions are not only to show a responsible image to the public but also able to reduce the
operation costs from running the business. The interested parties and publics nowadays are expecting
corporations to disclose their greenhouse gas emissions information, too. In order to investigate the
amount of GHG emission thoroughly and comply the regulation, Tatung Co actively implements
ISO14064-1 greenhouse gas management system into the factories. Once the factory completes GHG
inventory, verification will be conducted by the third party based on reasonable level of assurance.
Table 6.1-2 shows the factories have done GHG inventory and verified by third party.

For the purpose of enhancing the ability to do greenhouse gas inventory in the factories, ESD and
Study Center cooperates to run two fraining courses, ISO14064-1 GHG Management Class and
ISO14064-1 Internal Verification Class from this year. We are expecting fo have more well-trained
employees through these classes and they are able to do the greenhouse gas inventory well and pass
the verification by the third party in the future. At the same time, the factories will continue to reduce
GHG emissions by any possible measures.

Greenhouse Gas Verification Statement

Swmewato: GO 50296450 0001

VerestonReprt o 2T 01

MRESKAZEREEEEH G T e e L
Taoyuan Tst Plant GHG verification Taoyuan Wires and Cables Plant
P A TOVRnsiand® A TOvAbsiniana®
statement || s GHG verification statement
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Pollution Prevention Pays (3P) Program

Tatung Co. started to implement “Pollution
Prevention Pays, 3P” program in the factories
and the subsidiaries which have manufacturing
function since 1993 to help Tatung tfo develop
environmentally sound operations. The elements of
3P program are listed as follows:

|. Promote Clean Production technology, fully utilize
resources and materials and to reduce the wastes
and the production costs. One aspect of this is to
improve the existing manufacturing processes and
management operations, with the objective of
eliminating sources for pollution. Also improve upon
raw materials, and improve upon the recycling/
reuse, and exchange/reuse of waste materials.
Another aspect of this is to develop and choose
zero pollution or low pollution manufacturing
processes to reduce the amount of wastes.

Il. Develop green products to create additional
values for products. The objective is to apply the
concept of “Design for the Environment, DfE”, in the
design phase to produce “recyclable, low pollution,
toxic-free, resource saving, power saving, and
durable” products to benefit the environment.

Ill. ESD conducts yearly on-site auditing and
evaluation in each factory and subsidiary to benefit
management in their review of environmental
performances and draft of new policy and
objectives.

V. Conduct intfernal audit on regulation compliance
in order to find out problem at first place and
mitigate it.

6.2 e BR(EAEEEYETD
[86.2-1 BRI RRATN2013FREE R AN BERY) E H 2 (BT - BB IME S R aF At -
6.2 Input of resources and energies and output of wastes and others

Figure 6.2-1 shows the input of energies/resources and output of wastes, pollutants and produces in
2013. More details are disclosed in the following paragraphs.

K

% 8

Procurement

B B

Procurement

4 #&A/Input B ESEATS  DABNMRTE BERBERIEN N4 ERESRIESBIBERLEKEKE
Note 1: Main fundamental materials Note 4: Testing result multiplied by amount of waste water
- EHOutput F2 BRERK - AKRIETK effluent.

Note 2: Includes tap water, river water, and ground water. 5 FRAEIR 55 F 2 Tk _EABRIHEIAZ
o #*3 {RIRTE BARORIR & B0 BB SR LUK BER 2 Note 5: Energy consumption multiplied by their GHG
i@&/ Process Note 3: Testing result multiplied by amount of waste water emission factors.

effluent.

&6.2-1 KEABYEESR AP
Figure 6.2-1 Tatung Co. material and energy flow
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Table 6.2-1 Amount and sources of main resources

. : HHE MREEESLEG
EZFHMain resources Amount of consumption Locally purchase percentage

(2 4H) Steel and silicon steel 14,1582 (tons) 68.46 %
#f Copper 20,354/~ (tons) 3.24 %
$28 Aluminum 342/AlE(tons) 99.71 %
#B#50M Insulation oil 666/~ (KL) 100 %
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Note: Tatung Co. produces hundreds of different products. Some of them are OEM/ODM made. Therefore, the main
resources are only selected from the above four fundamental resources and disclosed in this report.
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<6.2-3 KFEIAFRRERAE
Table 6.2-3 Energy consumption of Tatung Co.

ERgERERE BHERERE ERERERE [BHEMRER ERRRERE BHERECE

15 Amount of £H) Amount of £H) Amount of £H)
consumption Giga Joules consumption Giga Joules consumption Giga Joules
PRI (A
ﬁg*—bﬂa(z\i). — 171.20 6,876.49 75.00 3,012.48 112.00 4,498.64
Diesel fuel oil (kilo-liters)
S 3| N\
ABUYLE IR (AN 484.43 24,448 .80 442.96 22,355.84 436.01 22,005.08
LPG (tons)
JIEN N
#’E(l‘%) . 147.02 5,162.13 148.66 5,219.80 155.56 5,462.02
Diesel (kilo-liters)
INEEN(TE)
Purchased electricity 112,788.74 406,039.46 106,571.82 383,658.54 106,587.54 383,715.13
(kkw-hr)
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Consumption and management of main resources

Tatung Co. put quality, price, supply days, and after sale service intfto account when selecting a supplier. In
order to ensure a good quality, Tatung Co. requires suppliers to provide new resources. In 2013, 14,158 tons
of steel and silicon steel, 20,354 tons of copper, 342 tons of aluminum, and 666 kilo-liters of insulation oil are
consumed by the operation of Tatung Co. ( Table 6.2-1).

Energy consumption management

Due to the fact that the most of energies are imported from overseas and the price of energy grows
up gradually. It is expected that the cost of energy will rise by years and conftribute to operating
costs. In order to fulfill corporate social responsibility and reduce operating costs, Tatung Co. set short
and medium term goals which are based on energy intensity per product or unit and the baseline
year is 2013. The goals are: Short ferm - reduce 3% in 2016, Medium term - reduce 6% in 2018.

To achieve the goals, Tatung Co. will implement ISO5001 Energy Management System in the factories
soon. Incorporating with Plan-Do-Check-Action cycle and company’ s 3P program to improve
energy performance. The energy saving projects that are reviewed in 3P program will be shared
among the factories and subsidiaries which generates more reduction ideas. In addition, Tatung
Co. have energy managers in the headquarter and factories based on the requirement by law. The
energy managers declare the condition of energy consumption. A energy monitoring system, SEMS,
is installed in headquarter to monitor the real time electricity consumption information and control it
when necessary.

There are two types of energies that Tatung Co. consumes - direct energy and indirect energy. The
direct energy sources that Tatung Co. consumes are diesel fuel oil, LPG, and diesel. The indirect
energy source is purchased electricity from Taiwan Power Company. The amount of energy
consumption is shown on Table 6.2-2 and Figure 6.2-2. The most consumed energy in 2013 is
purchased electricity with 106,587.54 kkw-h (92.31%) which equals to 383,715.13 billion joules, followed
by LPG with 436.01 tons (6.29%) which equals to 22,005.08 billion joules. The total amount of energy
consumption in 2013 is 1,434.21 billion joules more than in 2012, which is 0.01% increasing.

500,000 - I I
450,000 N
Purchosed
400,000 - Electricity
_|_
1% 350,000
=
F L
o 300,000 %géﬂi e/|
@ 250,000 !
Q
S 200,000}
C
11
150,000 Y|y =
PG
100,000 -
50,000 -
PRRLH,
0 ] Residual Fuel
\ 2011 2012 2013 &/ Year Oil J

[B6.2-2 KEIATRIBEIREFBE
Figure 6.2-2 Trend of energy consumption by Tatung Co.

80



A RBEHENE Greenhouse gas emissions

R NE S EGCRE S SE = MR =R R8N E) - MR AE R EITISO14064- 1855 Due to Tayuan Plant is still undergoing the establishment of GHG emission inventory, the GHG
BEme s FH201 3428 =R B EEKE L FB201 26 A B B L A EHE B B (R BB BB E A )5 - L290) emissions (Scope 3: other indirect GHG emission are not included) in this report are calculated as
T FE B AR > HEUZS - BN SNBSS ST EEEREREA] o &8 2013FE A RI/ARLESHHE follows: the amount of fossil fuel consumption multiplied by each emission factor, and the amount
157,785.59/AMECO,e8 = R B2(B6.2-3) » HH96.28% 5 EFAMNEE HIHE - HE2 %8 ZHRIb A HE Blh 42 of electricity consumption multiplied by its emission factor. The total GHG emission from Tatung Co.
HERCE 92,41 %([E6.2-4) - in 2013 is 57,785.59 tons CO,e (as shown in Figure 6.2-3). As demonstrated in Figure 6.2-4, the largest

portion is from purchased electricity (96.28%), the second largest is from LPG (2.41%).

a )

80,000 , ) . . . .
- Through the implementation of 3P program, the factories conduct various energy-saving projects
g%,ﬁﬁ%ﬁﬂ/d > 70,000 every year. Other than electricity reduction, projects like SF4 reduction and coolant reduction were
Ellérgfri%?ﬁ/ 3 P conducted. Tatung Co. will continue enhance management control and filling fechnology to avoid
c &=
3 % 60000 leaking high GWP greenhouse gases. The energy reduction projects carried out in 2013 are listed on
I I %%?50 ook Table 6.2-4. 310.51 kkw-hr of electricity, 0.65 tons of ethyne were reduced which equals to 164.47 tons
i o2 CO,e reduction.
1€se % | 40,000} <6.2-4 2013 K [FI/A R ST BE AR IE HE
a % Table 6.2-4 Energy reduction measures taken by Tatung Co. in 2013
0 Shwm . - I
PG § % 20,000 Measures Amount of reductions GHG emission reductions
0% SNEEEE SJPurchased electricity
oM A B
@ I /R’ej:iuﬂce {I;Ef’rin devices PR
mns SRS Kicw-hr
esilaual rue 0 =
K Oi 2011 2012 2013 E/Yey Y Ty SNEBEE NPurchased electricity
. . " , 20.45F E
Py Modification on facility operation Kiow-hr
Floure 623 Amount of gzjz Sissions by Teluna Ce- B RSNR SN S Purchased electricity
=t TORER KRB ESTHE -
Ricia &wp ijodomed forRaE SAi (1995, Prevent cool air leaking from work 10.77F & 162,092 (Tons) CO4e
site kkw-hr
- SNEE SJPurchased electricity
N L5 )
@ A% N ) RRLELEL . 22 03F &
Purchased Electricity Use energy-efficient facilities Kicw-hr
2.41% ;. RALRHR, SNEEEE SJPurchased electricity
> R F kKRR :
e En?clnnoﬁizefﬁciency of chiller Tl P
0% - Yl kkw-hr
- Diesel BEIERA
. Change welding method ZIREthyne 0.65/A1F tons 2.19/AWg (Tons) CO,e
AR
Residual Fuel Ol g
I;ijjﬁ;fiw fransportation Le5mDiesel 0.072/A3=KL 0.19/AWE (Tons) CO,e
[ AW Coe )
ton CO.e
K J 1,800 —
1,700 1,610.73
[B16.2-4 201 32 A A RS 22 S AR HE B EL BICHR OB Vool
Figure 6.2-4 GHG emissions percentage by sources in 2013 1,400 |
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REABERE TISRFEABRIMEGP) 1 7185 - NBIMATEE)FRAE E N ESR B%T’E”ﬁ%u% ' 900 [
NP o NN 800 [~
BB ERFEDRHITIBRASF LR EBRRE cHE - KEAQARFERIEE I B b IEFRAM BEE R R 700 |-
ERRIRE LB RTREE - 201362 S8R MEANK6.2-4 - #85HH 31051 %J*afmﬁ% jj 0.65A el
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Figure 6.2-5 Tatung Co. GHG emissions reduction trend
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RERQBRKKIRA D 7B RK ~ #th FARMIAK B RRIRIG AR E B £ B H B 3 o /KR i BUE i R
IKEZ K » REEZKERIE LB © BMIETIBEKEERBEOE L TACSRIDARE . REFRETA - 1LH
REBZIE TR E R B MR IFRE KR IE I B ISRRIKEE o« BURBEKZ K E KoK E 15 E BRI ) 2= & #EEBA AR
W RABRIITEBONKERE - R KRFEARZIRAEE R AR KECEDZHEEELEERETE - KEAH
72013FFI7KK)886,60537 5 AR (A15:6.2-5) » UM 70,267 3275 /AR (F15=6.2-6) » & gl a0 b R A9 7= BB 1Y R R 2 ik
EREEE - BUKERWEBMER - KRATRRKEESRE - BORKHPRE - EEKERTSH @ KEARFE
IRABEKEIWEFAAE  DUBAETI BARIRZEE - 1220134 5H282,70037 75 A RAIBEK LB WA A - 18
ENRBAKEZ31.89% @ 82012555423.37% ° RKEA TR S FRFER DI FRZKEIWCEIIE - LURAEH IR BARER
RAVETEE -

526.2-5 KEIARAKE
Table 6.2-5 Water consumption by Tatung Co.

3
B 2RZK(M®) 272,609 295,927 243,461
Tap water
3
#R 7K (M) 534,243 575,958 413,823
Ground water
S &
AR 23,0745 230,583 229,321
River water
= 3
#AKE (M) 1,037,597 1,102,468 886,605

Total Consumption

Bk E = RS 7K BRI
Waste water treatment plant in Taoyuan 1st Plant
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Consumption and management of water resource

The sources of water for Tatung's factories are from tap water, ground water and river water. All the
factories have granted the permit from the authorities fo withdraw the water from the authority, and
have withdrawn the amount of water less than the permitted quantities. All the factories also acquire
government-approved "Water pollution prevention measures" and "Permit for effluent" and set up
waste water treatment facility based on the prevention measures. All the facilities are operated in
accordance to the prevention measures and the amount and quality of the effluent are regularly
tested and reported to the authorities. The test results are all below the effluent standard in 2013.
By doing the above measures, the effluent by Tatung Co. does not have significant impacts on the
biodiversity on the reception water bodies. Tatung Co. consumed approximately 886,605 million m3 (as
shown in Table 6.2-5) of fresh water and emitted 70,267 m?3 (as shown in Table 6.2-6) of effluent in 2013.
The reason for such difference is due to the factories/facilities are very old and having leaks at the
water intake pipes. Tatung Co. will gradually check the leaks and repair them in order to conserve
water resource. Tatung Co. encourages the factories practicing water conservation on the daily
activities and having 282,700 m3 (31.89%) of water was recycled and reused which is 3.37% less than
in 2012. Tatung Co. will continue tfo work hard to rise the recycling percentage that to reduce the
impacts to the physical environment.

7%6.2-6 20135 R FIA R BEKBERIIRR
Table 6.2-6 Waste water treatment and effluent description in 2013

e [ RIETTIN TEEMIRE TR E HURKE ok EE BURIKE
Factory Treatment | (COD) mg/L (8S) mg/L | (m3)Amount | Reception 1t A B FI A
method of effluent water body Effluent
reused by
others
= IBR R s
San-Hsia 18.6 13.2 1,553 s _llb"éﬁ_f
Factory BB B REK anxia river
I8 R
Factory oo
o HTHEDZ
BB S 20.7 <2.1 3,421 New street
Tayuan Plant  wastewater river
tfreatment Eiiid
K= SEAR B A R plant in SR None
Taoyuan Wires daccordance )
and Cablos to the 12.8 1.9 46,306 Nevx_/ street
A river
Plant requirement
by the
PREI SRR regulation Ny
Taoyuan 1st 17.9 9.4 18,987 ~ ELMER
Tianxinzhi river
Plant

5t A BOmKZEAECOD:100 ~ SS:30
Note: Effluent standard for COD: 100, SS:30
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RRAATAHNREEDBE S  ZRERRFTRRERSLUTELEEYEL - KEATNR2013FHELE
511041 AN FZEREZY) » HR—MR B /5,043.69 0 - BESEHEBEEWR066.73/AME - 18 6.2-67]
B 20122 BEYELER2013F 5 » TERHNFEREAY - BAETEXREEYNESWMEENEL -
RRANBIBEREEYBFEEBTHRARARE  EXBRAGKRINBEREREALERETE  TEGABE
EXBEEYIHBEEEFEEZYERTIINCIBSE - NI LBRNA - BRI EZEY R B R EUSE A A ER
B RAAERERE - (K6 2-7TAIAKFAARHNBEEY REA D RNEITRN - 2013F453,981.03 AMEKY
77.90%) 2 BEEMHBMEWHARN - EEEVERER  REREEE -

+R6.2-7 RRIARBEEWEIESRN
Table 6.2-7 Tatung Co. wasters freatment methods

BRI poaldosi Btz i8R 3R RIe
Treatment methods Incinerate Solidify Landfill Physical

BRI

Thermal
treatment

tfreatment

3,981.03 658.11 23.43 18.55 362.56 0.00 5,043.69
0.00 48.79 16.94 0.00 0.84 0.155 66.73
77.90% 13.83% 0.79% 0.36% 7.11% 0.003% =

ZE RIS R HE IR E IR

REABDEMBEREREGRZZERTRaRME » WEEEF T ABIKMEREREIRF  BORE SR BFK
BRE - AFRE -  @FEBREPAFRCERZRISADR/RASY - MEAVRZBREUEEEY)  HEFREIRE
EMRREBRZERISRINGEN - I=F RSB ENEOS.2-7TFR - REAY RRENDIIREESR
PhitEIRE - (BIER M B EYOBIREN 201 3F K201 2F KiBEE - REMRBARAIEEN2013F AR08 TN EFTER -

AT kg
120,000.00 109,515.03
100,000.00
85,201.38
80,000.00
60,000.00
40,000.00
20,000.00
3,718.10
! 2,435.00
3,319.79 3,492.88 ) 250 1919324
ey -
2011 J 2012 j 2013 2011 § 2012 j 2013
REDIRE / e LmHmE / BRI E /
NOx emissions SOx emissions VOCs emissions

[6.2-7 REABZ=RSRYBEKE
Figure 6.2-6 Tatung Co. air pollutants emissions
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Reduction and management on industrial wastes

atung Co. has already been plenty of pollution reduction in the factories, mostly resulting from green
product design phase and improvement of manufacturing process. In 2013, 5,110.41 tons of industrial
wastes were generated and 5,043.69 tons of these were general industrial wastes and 66.73 tons of
these were hazardous industrial wastes. All the industrial wastes were entfrusted by licensed freatment
agencies in Taiwan for tfreating. None of the hazardous industrial wastes was export to overseas. The
factories also have been working so hard to recycle and/or reuse the wastes within factory boundary
to minimize the impact to the environment. There are six methods implemented to treat the industrial
wastes as shown on Table 6.2-7. 3,981.03 tons (77.90%) of industrial wastes were recycled or reused.

/Al Tons

T §F §F | 0 |
2011 | 2012 | 2013 2011 /| 2012 | 2013
BESEEEY/ —MRE R,

Hazardous industrial waste General industrial waste

E6.2-6 KEARBERYELE
Figure 6.2-6 Amount of industrial wastes by Tatung Co.

NE R EREDITFER M EEMERYITFE

Tayuan Plant waste storage site Taoyuan 1st Plant waste storage site

Air pollutants emission and management

Tatung Co. sets up and operates air pollutants freatment facilities in the factories in accordant to
the requirements of related regulations and standards. The main air pollutants from the operation
are NOx, SOx, and VOC. The amount of air pollutants emitted from the past three years are shown
in Figure 6.2-6. From the figure, the emissions of NOx and SOx from the past three years are similar.
However, VOC emissions in 2013 is much lower than in 2012 which is due to the production amount of
electric wire was much less than in 2012,
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Table 6.3-1 Products with Green Mark and/or Energy Label

=&
Product

EJA & Electric Fan —
/K8 Refrigerator —
YA Washing Machine -
i, BT IR Rice Cooker/Electric Cooker =
ZA7~ g% Monitor —
= A BB E Indoor Lighting Equipment -
s EAABR % Water Dispenser (warm/hot water) =

SREAAIR K Drinking Fountain (warm/hot water) =

KR AR R IK 1
Drinking Fountain (cool/warm/hot water)

k%% Dehumidifier _
KA R Air Conditioner
FFRERIEI T, N B S

Amorphous Cast-resin Dry Type Transformer
BMEIFRE R

Amorphous Oil-immersed Type Transformer

OO0 0 OO0 0000 0 0

© 0 O
!
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Emissions of ozone-depleting substances by type and weight

In order to reduce the usage of ozone depleting substances, Tatung Co. starfed to use R-410A
coolant in some of the air conditioners which is the first Taiwan company to do so. In addition, Tatung
Co. actively applies Green Mark for the air conditioners and the basic requirement is use no ozone
depleting substances. There are 133 models of household air conditioners acquired Green Mark.

he authority regulates that the air conditioners with cooling capability less than 7.1kw is forbidden
to use R-22 as coolant since 2011. Therefore, Tatung Co. stopped using R-22 coolant on the air
conditioners with cooling capability less than 7.Tkw from 2011.

6.3 Green products for a better earth

Devote in developing environmental friendly products

Tatung Co. is firelessly dedicated to the development of green products and many of them have
been awarded with "Green Mark" and/or "Energy Label". There are 152 products are awarded with
Green Mark, 393 products are awarded with Energy Label (Table 6.3-1). As for toxic free products,
Tatung Co. has followed EU RoHS directive and REACH regulation, through supply chain management
and manufacturing management to ensure there is no hazardous substance in the products shipped
to Europe.

As increasing awareness on the global warming issue, Tatung Co. expects the customers and
consumers choosing the products which have lower environmental impacts. Hence Tatung Co. starts
to carry out product carbon footprint project to disclose such information on the products. In 2010,
San-Hsia Factory cooperated with China Steel Company to carry out carbon footprint inventory on
A.C. motor (3hp) and verified by DNV. Tatung Co. also assists the subsidiaries such as CPT and GET
to carry out product carbon footprint since 2011. In 2012, Tatung Co. started to carry out product
carbon footprint inventory on Tatung's signature product - Tatung Rice Cooker. Tatung Co. has
completed the establishment of Taiwan EPA carbon footprint PCRs for "Rice Cookers" and "Electronic
Cookers" and followed the PCR to carry out product carbon footprint inventory for Rice Cookers.
Tatung Co. set the schedule to completed it in the first quarter in 2015.

aF T #iETE 2014.09.02

71 BERESAFBEENRLNIG  ERREREE R BEESEREMBENBRETR  EHREREZSRNRMEERIMEAE
WREHEEEEAER ~ K52 - AIBWCER ' BEURREEGAE - BERRREENEMAXRETZHEEREEYR » RAEAKRIR KA
20% ~ 30% -

2 RS ACESREREN AR M IEERBFE  EREMEEECERNREEARMKRERRBEBIZES 10% ~ 50% -

Note: As of 2014.09.02

Note': Taiwan EPA established "Green Mark" Label program in order to encourage manufacturers to reduce pollution
emissions, consumption of energies and resources during the life cycle of a product as well as to-awake the ‘consumers
to choose resource saving, low pollution, recyclable products. The products awarded with Green Mark represent the
environmental performances ranked from top 20%~30% in their product category.

NoteZ: Bureau of Energy, Ministry of Economic Affairs, Taiwan initiated the voluntary "Energy Label" program. The products
awarded with Energy Label indicate that the energy efficiency of the product is 10%~50% higher than national energy
efficiency standard.
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Figure 6.4-1 Environmental protection expenditures and investments by type in 2013

= ARAEAFEH  Note: Salary is not included
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Product and package recycling at end of life

As for the recycle on the wasted products, Tatung Co. pays great attention on this issue. Tatung
Co. pays "Recycling and Cleaning Fee" to the government agency (Recycling Fund Management
Board) to carry out country-wide waste recycling affairs. Based on the statistics! in 2013, the average
recycling rate for electric and electronic device is 88.95%, the average recycling rate for information
device is 40.08%. Apart from paying the fees and fulfilling producer responsibility, Tatung Co. also
works hard o use more recyclable materials through design and manufacturing stages and actively
to apply for Green Mark. In addition, as a corporate who has her own retailing system, Tatung Co.
also works fogether with "TCPC" to set up battery and fluorescent lamp recycling box at each Tatung
3C Store to recycle consumers' waste batteries and fluorescent lamps, as well as consumers' large
wasted house appliances upon request when purchasing. By doing this, the wastes can be fully
recycled under the control of regulation and avoided damage to the environment.

In regarding to the packaging materials of household appliances and consumer products, Tatung
Co. believes the packaging materials are fully recycled. The reason is the recycling channels in
Taiwan is well established and residences are highly awarded of recycling in their households. For
the packaging materials of large industrial products such as cables, tfransformers, power generators,
motors, wood/iron made pallets and wood/iron made axles are the packaging materials. They are
recycled and reused on daily operations.

Tatung Co. commits herself to continue designing and producing more energy efficient and
environmental friendly products to sustain our living planet.

Note 1: The official website of Recycling Fund Management Board
http://recycle.epa.gov.tw/Recycle/index2.aspx

6.4 Environmental costs and conformity of regulations

Environmental protection expenditures and investments by type

Tatung Co. evaluates any possible pollutants occurred from the operation of the proposed factory before
it has been established. Related pollution prevention facilities will be set up based on the result of the
evaluation to prevent any pollution incidents after the factory is running. The environmental protection
expenditures and investments on the factories can be classified as the followings: costs on newly purchased
pollution prevention facilities, costs on pollution treatment (water and air), and waste tfreatment. The total
expenditures were NTD$ 9,153,724 in 2013. Please refer to Figure 6.4-1 for details.

Failure to comply with regulations and significant spills

Tatung Co. takes great concern on the development of environmental protection laws. When there are
public hearings or seminars for drafting laws and regulations, Tatung Co. sends professions tfo receive
latest information. In 2013, Power Equipment BU Taoyuan Wires and Cables Plant was fined NTD$200,000
due to violations of “Air Pollution Control Act”; Tayuan Plant was fined NTD$34,000 due to violations of
“Toxic Chemical Substances Control Act”. Both of the violation have been corrected and improved in
accordance to the regulation and accepted by the authorities. Tatung Co. will further enhance the
management system to prevent such incidents happening again. As for significant spills, Tatung Co. did
not have any significant spills in 2013.

Q0



Annex 1 Annex 2

2013FE B3PI EMA GRI G4151R%4H8

The list of factories and subsidiaries which participated in List of GRI G4 Indicators

3P program in 2013
Mk1E ) EIBZ GRIRBEES| - D
GRI Content Index for "In accordance" - Core

KENT]
Subsidiaries
KERK REBEAT WIRAT SRBEELSIHT / Strategy and analysis
Tayuan Plant Tatung Die Casting Kuender Co., Ltd. CA- VB SS RSB MR o SR B
e _ o — e A — Provide a statement from the most senior decision-maker of the Top Management
hE B R EER REARBAT] 1BENT organization about the relevance of sustainability to the organization and | Statement
TOOYUOI’] Wires and Cables Plant To’rung Okuma Co., Ltd. Forward Electronics Co., Ltd. organization's strategy for addressing sustainability.
. e s _ . _ GCA-2FREE - R s - 25
:Mﬂ& : jﬁﬁ{ii/}&%%ﬁa %iﬁ%:j?ﬂﬁ'iﬂ\al 3 Provide a description of key impacts, risks, and opportunities.
San-Hsia Factory Tatung SM-Cyclo Co., Ltd. Green Energy Technology Co, Ltd. \ARELR / Organizationdl profile
MEE R WA B AT S E AT Ca-JEAETR - 5
Taoyuan 1st Plant Tatung Fine Chemicals Co., Ltd. | Toes Opto-Mechatronics Co., Ltd. Report the name of the organization.
- GA-AXE M - EREERE © 5
S —E M 3Es i /N =
EE‘% ':F'/D\ 1 ré'j""\:t:%'g:AE'I . Report the primary brands, products, and services.
. Shan Chih Semiconductor Co., —
Crystal Growing Center Lid GA-SKEERFTERIE » 5
. Report the location of the organization’ s headqguarters.
FRAD FRIERRE AT 2 Ca-6EBAEN MR E R ARE « 7
Electrical Meters Center Chunghwa Picture Tubes, Ltd. Report the number of countries where the organization operates, and
names of countries where either the organization has significant operations
or that are specifically relevant to the sustainability topics covered in the
it ' SPETE AR REKECRAT SN - KAMFEKERESSEIBBEARMERR EMIBEE) - report.
O N GA-7TFTE REMME BDEERZ K - 5
5 AR =R A o .
NP 5 KR - ZERREEE T - SRR AR = - Report the nature of ownership and legal form.
R S S GBI BRI - 57
U BREER  BE R KERK - AR ATEENKAT - Report the markets served.
) ) e ) ) ) . ) GA-Q#ERBARAE - 5
Note: Onl.y foo’rorles/subsmlilarles vY|Th .monufac‘rurlng function porf|<l:|po’re in 3P program. The Report the scale of the organization.
environmental do’rg disclosed in this report are from Tatung's factories (orange background). CAI0ZERER - EAAGRERBEEA R T A - BRI 51
Notel: Located at San-Hsia Factory. Report the total number of employees by employment type, contract,
Note2: Includes CPT Taoyuan Plant, Lungtang Plant, and Yanmei Plant. region and gender.
Note3: Includes Kuanyin Plant, Kuanyin Il Plant, Tayuan Plant, and Green Energy Technology Inc. GA- N BB R e R AR R TR - 49

Report the percentage of total employees covered by collective
bargaining agreements.

G4-1 2R BHIHLRESE - 45
Describe the organization’ s supply chain.

GCA-13REHE B BRABIRE - 45 « FTARESUHIEE T EREML - - S R i

Report any significant changes during the reporting period regarding the No significant change
organization's size, structure, ownership, or its supply chain.
GCa-142FEERE AL #HE/RAl - 21
Report whether and how the precautionary approach or principle is
addressed by the organization.

CA- 5B ER T - MHESMBFTHERRE - BIREdERE « RAISHEMME 11

a2
2

Branch of Southern Taiwan Science Park.

List externally developed economic, environmental and social charters,
principles or other initiatives to which the organization subscribes or which

it endorses.
G4-162HNARHE (MEXAHE) NRRIEFRIEEZABNS EE - 9

List memberships of associations and national or international advocacy
organizations.




$E 7 BB AR B B R Identified material aspects and boundaries G4-385t A= A ER IS N = B & B4R AR -

— Report the composition of the highest governance body and its 19
CATABHMBERERTIASNFTEEE - committess.
List all entities included in the organization's consolidated financial 5 — - - - N
statements or equivalent documents. G4-41 %l%7{5‘_@1%$§§Dfﬂﬁ&'f%ﬁﬁﬂ&ﬁf@*”ﬁ@?ggZ/ﬁ%i o SRR ERAEER
Py ——— NIBEBRFIHEE -

g .ﬁm R AR EE _EEPE\ iz Report processes for the highest governance body to ensure conflicts of 17
Explain The process for defining the report confent and the Aspect ! interest are avoided and managed. Report whether conflicts of interest
Boundaries. are disclosed to stakeholders.

GA- 1983 KB R E B - R . .

List all the material Aspects identified in the process for defining report 1.3.4 fRIREFE Ethics and integrity

content. GA-5of iR B EE ~ [RAI ~ BXERITRIRE - 1T AERIRMIETA -
C4-204 AT AL BT » ARG NS L B RS o Describe the organization's values, principles, standards and norms of 37
For each material Aspect, report the Aspect Boundary within the 4 Pehavior such as codes of conducts and codes of ethics

organization. i LR E- R BB EE -

G421 HHBEEAREEM @ s FABINSEZEM LHER - Note: The standard disclosures above have been verified by third party.

For each material Aspect, report the Aspect Boundary outside the 4

organization.
G4-22E R Bl EREA ©
Report the effect of any restatements of information provided in previous 23
report, and the reasons for such statements.
G4-235HAFNScRI=R & BARARLL - 7EE s S HE R FREE I -
Report significant changes from previous reporting periods in the Scope -
and Aspect Boundaries.

BFTHATR S EAAR)
No significant change

FEHEIEZES Stakeholder engagement

CA-28ETHAIFIEERIE -

Provide a list of stakeholder groups engaged by the organization.
G4-254 75| BEUER R FAERIE I T3 )E -

Report the basis for identification and selection of stakeholders with whom 1
to engage.

GA-26FFERFAENZ SR -

Report the organization's approach to stakeholder engagement.
G4-27 R EERAE IR L2 B AR FIEMEE -

Report key topics and concerns that have been raised through

stakeholder engagement, and how the organization has responded to 4

those key topics and concerns.

SHEZEAER Report profile

G4-285REHAMA - BARAREE
Reporting period for information provide. About this report
G4-29 F—RIRENBEE - BARARES
Date of most recent previous report. About this report
G4-303REHAHA - BARARESE
Reporting cycle. About this report
GA-315REWAEA © BN ARES
Provide the contact point for questions regarding the report or its contents. | About this report
GA-32: BARBUEIEN TKRTE ) EIE - BN ASREE
Report the “in accordance” option the organization has chosen. About this report
GA4-33 IR EFTRIMPRFBIBRBIRITHOE - B AR

Report the organization's policy and current practice with regard to

Abouft thi t
seeking external assurance for the report. outThis repor

yAIE Governance

GCA-3MBBHYRIRER - B R AEREBNESS - BHfLEER /P AEL
B~ BRIBERRERIPRE -

Report the governance structure of the organization, including committees | 13, 17, 19
of the highest governance body. Identify any committees responsible for
decision-making on economic, environmental and social impacts.




BEEEERE

Specific standard disclosures

Economic

RBER
Economic
Performance

G4-EC S EE RN EEKEER
Direct economic value generated and distributed.

GA-EC2 R BHHBUEBIPT EA NV B E L EM
R B B

Financial implications and other risks and
opportunities for the organization's activities due fo
climate change.

G4-EC3 Ak EEAFT EEBNREDE
Coverage of the organization's defined benefit
plan obligations.

MmHEER
Market Presence
( EAXR Materiality)

G4-ECE ERREBWEN » TRMANERBABZRE
FEREMREFEN LA

Ratios of standard entry level wage by gender
compared to local minimum wage af significant
locations of operation.

C4-ECO TEELERE  EREMERASEEER
ErILLpl

Proportion of senior management hired from

the local community af significant locations of
operation.

BB EE
Indirect
Economic
Impacts

G4-EC7 R BRI E SRRV M 8
Development and impact of infrastructure
investments and services supported.

HEER
Procurement
Practices

GA4-ECO MEBERLERY B LkaEibitEms
BILEA

Proportion of spending on local suppliers at
significant locations of operation.

, 79

R
Environment

B Materials

G4-ENT TR BRI E Bskieta
Materials used by weight or volume.

BeJR Energy
( ER Materiality)

G4-EN3 BN e E
Energy consumption within the organization.

G4-EN6 B EERHTERE
Reduction of energy consumption.

G4-EN7 BHEESFARFEAVEEIR T K
Reductions in energy requirements of products
and services.

7K Water

G4-EN8 K 2RIE S| 53 FUHREK 2
Total water withdrawal by source.

G4-EN9 [REWK T 2 88E R EBMKIR
Water sources significantly affected by withdrawal
of water.

G4-EN10 KEREI R B AR B tLREE
Percentage and total volume of water recycled
and reused.

HEBZ Emissions

G4-EN16 HEEIREREHINE (FE—)
Direct greenhouse gas emissions (scope 1).

G4-EN16 R EER E R EHINE (8B T)
Energy indirect greenhouse gas emissions (scope 2)

G4-ENT9 JBANREREEHNIINE
Reduction of greenhouse gas emissions.

G4-EN20 REMZEME IR
Emissions of ozone-depleting substances (ODS)

G4-EN21 B L) ~ TR LA EMRERE R BEAVBEIK
NOx, SOx, and other significant air emissions.

&SIk BEEE
) Effluents and
Waste

G4-EN22 {R7K'E B B it A8 2 AR BE UK E
Total water discharge by quality and destination.

®e 6 O o o o

G4-EN23 3R LR B AN BEERES
Total weight of waste by type and disposal
method.

BESK R gz G4-EN24 BERRIERBNEE
Enwronmen‘r #) Effluents and  |Total number and volume of significant spills.
Waste GA-EN25 FRRAEBIES ~ A ~ @t T EERAL
Begk I~ 1 s VIR R A SRR ECES » DIk
EARSMYED L
Weight of transported, imported exported, or 85
tfreated waste deemed hazardous under the
terms of the Basel Convention, and percentage of
fransported waste shipped internationally.
72 i M R GA-EN27 B EEMMRBHRREEENIEE
Products and Extent of impact mitigation of environmental 87
Services impacts of products and services.
GA4-EN28 #ZHERISH A BB E 2 E R E R B
BHED 80
Percentage of products sold and their packaging
materials that are reclaimed by category.
ETIRIRER G4-EN29 & RIREZAENFAR MR BRSNS - DL
Compliance on | RATSEIFSNE HIZk A0 R E
Environmental Monetary value of significant fines and total 80
Regulations number of non-monetary sanctions for non-
compliance with environmental laws and
regulation.
FEER Overall |G4-EN31 #2MERIF BAERAT B AR E
Environmental Total environmental protection expenditures and 80
Management investment by type.
SERFR GA LA S8R R ~ MERI R [E 8] 0 3 E B T RIS
Employment ( & THZ R LA
K Materiality To‘rol number and rates of new employee hires 52
and employee turnover by age group, gender
and region.
GA-LA2 RBELERRED  ARMA2BET (8
EHRFFEERIBE T ) ER
Benefits provided to full-time employees that are |59
not provided fo temporary or part-time employees,
by significant locations of operation.
G4-LA3 M RIE S - BRBREEBMZENLH
Return to work and retention rates after parental |53
£ 7 (T leave, by gender.
el Y CAlAl RrERE R AT ARNPERE B
BESH) Labor/ BT A
Social (Labor abor RIS ) . )
Practices and MonggemenT Minimum rlwo‘nce'penod regarding operohorlwgl ' 83
Decent Work) Relations chonggs, including whether these are specified in
collective agreements.
BEERELTSE |CALAS EERANS TRERZ2EEEZSET B
Occupational EEMEEBEREAT2ERREINS KL
Health and Percentage of total workforce represented in 67
Safety formal joint management-worker health and
safety committees that help monitor and advise
on occupational health and safety programs.
GA-LAG b [@FNERI B T ERER ~ THHEE - B
%~ BARHBLOIRREE - DIRAATETERRE
Type of injury and rates of injury, occupational 71
diseases, lost days, and absenteeism, and total
number of work-related fatalities, by region and by
gender.
HREHE GA-LAY M RIFIE THRIZ S - B8R E T EFHES
Training and BRIV IR
. o 58
Education Average hours of fraining per year per employee

( E R Materiality)

by gender, and by employee category.




Ellictis ¢ G4-LATT IR E T A& 7 BB B
Training and BREGENE T
Education Percentage of employees receiving regular 53
( EK Materiality) |performance and career development reviews,
by gender and by employee category.
S (SEEER BETZ bETE \G4-LA12 &'I&ﬂlj > fﬁfﬁéig , Q?ﬂzﬁ%ﬁ&ﬁm%fdt?‘éﬁ
REEEE) ) e o ARREBASKENSEE THAERK
) Diversity Composition of governance bodies and
Social (Labor 51
X and Equal breakdown of employees per employee category
Practices and . ) o
Opportunity according to gender, age group, minority group
Decent Work) . - . )
membership, and other indicators of diversity.
2 BRI GA-LAI3 ZETHIMBREEREE D - LBELH
Equal E RN L=
Remuneration for |Ratio of basic salary and remuneration of women |53
Women and Men|to men by employee category, by significant
locations of operation.
N G4-HR3 A EHRRE » DU A BRI BT E
Non- Total number of incidents of discrimination and 49
e (AE) discrimination corrective actions taken.
Social (Human | &ihss T GA-HR8 R ZEE M TR SEAER - DINAR
Rights) Indigenous Rights | FTERERAITTED 29
( EX Materiality) |Total number of incidents of violations involving
rights of indigenous peoples and action taken.
BBPTR GA SO7 HRRFFTH ~ RITRIETFEEE TRV AR
Anfi-competitive |FFEAZAEBENN H4ER
Behavior To’rol number of legal actions for anti-competitive 43
behavior, anti-tfrust, and monopoly practices and
T (HE) their outcomes.
Social (Society)  |/EFREE G4-SO8 & SUF W R B S NASEE - LNFIZS0
Compliance Pz SIEHIRER
( E KX Materiality) |Monetary value of significant fines and totall 25
number of non-monetary sanctions for non-
compliance with laws and regulation.
BERNEREREZS |G4-PRI AR EREMZEMETEHEHNIEESR
Customer Heol’rh MRS ARz Ll
and Safety Percentage of significant product and service 4]
categories for which health and safety impacts
are assessed for improvement.
BEMRERTS CGA-PR2 KGR ERBHERNRBEREME
Customer Health |BAA,z 2 B2 B 2 2 M E B A0 AR 1 B FE M ZE RIS 4HAE
and Safety 4
Total number of incidents of non-compliance with |41
regulations and voluntary codes concerning the
health and safety impacts of products and services
during their life cycle, by type of outcomes.
HE (ESEE) ERBERBIER |G4-PR3 RABEMESRERFEDNEREREFEE
= Product and B LAFEFaRERNRENEEER MRS

Social (Product
Responsibility)

Service Labeling
(&K Materiality)

HRIWE DL

Type of product and service information required
by the organization’ s procedures for product and
service information and labeling, and percentage
of significant product and service categories
subject to such information requirements.

S
w

G4-PRAIKAERIRIZ 7 @ ERAERERBERETHN
FERLEREMRSECEHEE
Total number of incidents of non-compliance

with regulations and voluntary codes concerning 43
product and service information and labeling, by
type of outcomes.

GA-PRE BEF MEERENMER 47

Results of surveys measuring customer satisfaction.

#HE (EmREE)
Social (Product
Responsibility)

(o)l
Marketing
Communications

GA-PR7 iSRRI ERBERITHIEE (BREE
& SN ER) MER N BRIEERINEAEH

Total number of incidents of non-compliance

with regulations and voluntary codes concerning 43
marketing communications, including advertising,
promotion, and sponsorship, by type of outcomes.
RN G4-PR8 KBEHRIPEZENRIERBAEERE
Customer Privacy |FIsRx e
Total number of substantiated complaints 47
regarding breaches of customer privacy and
losses of customer data.
BT IER G4-PRY [KI7ZE M ELAR B AR SLEL (R A T2 FUEEMARE
Compliance WERERBRIIRNESE
on Product Monetary value of significant fines for non- 25
Regulations compliance with laws and regulations concerning

( E R Materiality)

the provision and use of products and services.

i DUERIEREOBINTEE -
Note: The indicators listed above have been verified by third party.

i1 ORERZIEEARHTERE - ORKZIEBENBREBE -

Note 1. @ represents this indicator is fully disclosed; O represents this indicator is partially disclosed.




Annhex 3

e B ZTkEEFIEIRER
List of UN Global Compact - The Ten Principles

N D BEFESIFI B B B RRATRHIARE 49
Human rights Businesses should support and respect the protection of
infernationally proclaimed human rights.
BEBREFRAREARERRESS © 51

Businesses should make sure that they are not complicit in human
rights abuses.

BT EEFESEE B R EREHAIRE - 49
Labor Businesses should uphold the freedom of association and the
effective recognition of the right to collective bargaining.
HEIESFPERPTAE L AR BRH 5B T A © 49

Businesses should uphold the elimination of all forms of forced
and compulsory labor.

EESIFRERET - 49
Businesses should uphold the effective abolition of child labor.
I EEFESIH R BB T TR IAR © 49, 51

Businesses should uphold the elimination of discrimination in
respect of employment and occupation.

BRIB I EFESTFER A TAR 75 AR FE R BRIBHREL - 75, 77
Environment Businesses should support a precautionary approach to

environmental challenges.

DEETHRMHARIZESTENEE - 75,77

Businesses should undertake initiatives to promote greater
environmental responsibility.

EEFES BN RIEEN IR B R ZHIRANT © 87
Businesses should encourage the development and diffusion of
environmentally friendly technologies.

REE DEESHREAETRANEE - BERGELER - 51
Anti-corruption Businesses should work against corruption in all its forms, including

extortion and bribery.
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S EREE =R
Third-party Verification Statements

INDEPENDENT ASSURANCE OPINION STATEMENT

2014 TATUNG CORPORATE SUSTAINABILITY REPORT

The British Standards Institution is independent to Tatung Co. (hereafter referred to as TATUNG in this statement)
and has no financial interest in the operation of TATUNG other than for the assessment and assurance of this
report.

This independent assurance opinion statement has been prepared for TATUNG only for the purposes of assuring
its statements relating to its corporate social responsibility (CSR), more particularly described in the Scope below.
It was not prepared for any other purpose. The British Standards Institution will not, in providing this independent
assurance opinion statement, accept or assume responsibility (legal or otherwise) or accept liability for or in
connection with any other purpose for which it may be used, or to any person by whom the independent assurance
opinion statement may be read.

This independent assurance opinion statement is prepared on the basis of review by the British Standards
Institution of information presented to it by TATUNG. The review does not extend beyond such information and is
solely based on it. In performing such review, the British Standards Institution has assumed that all such
information is complete and accurate.
Any queries that may arise by virtue of this independent assurance opinion statement or matters relating to it
should be addressed to TATUNG only.

Scope

The scope of engagement agreed upon with TATUNG includes the followings:

1. The assurance covers the whole report and focus on systems and activities during the 2013 calendar year on
the TATUNG Co. headquarter and relevant operations in Taiwan including Tayuan Plant, Taoyuan Wires and
Cables Plant, Taoyuan 1ST Plant and San-Hsia Factory.

2.The evaluation of the nature and extent of the TATUNG’s adherence to all three AA1000 AccountAbility
Principles in this report as conducted in accordance with type 1 of AA1000AS (2008) assurance engagement
and therefore, the information/data disclosed in the report is not verified through the verification process.

This statement was prepared in English and translated into Chinese for reference only.

Opinion Statement
We conclude that the 2014 TATUNG CORPORATE SUSTAINABILITY REPORT provides a fair view of the
TATUNG CSR programmes and performances during 2013. We believe that the 2013 economic, social and
environmental performance indicators are fairly represented. The CSR performance indicators disclosed in the
report demonstrate TATUNG's efforts recognized by its stakeholders.
Our work was carried out by a team of CSR report assurors in accordance with the AA1000 Assurance Standard
(2008). We planned and performed this part of our work to obtain the necessary information and explanations we

considered to provide sufficient evidence that TATUNG's description of their approach to AA1000 Assurance
Standard and their self-declaration of compliance with the GRI guidelines were fairly stated.

Methodology

Our work was designed to gather evidence on which to base our conclusion. We undertook the following activities:
— a top level review of issues raised by external parties that could be relevant to TATUNG'’s policies to
provide a check on the appropriateness of statements made in the report.

— discussion with managers and staffs on TATUNG's approach to stakeholder engagement. However, we
had no direct contact with external stakeholders.

— 10 interviews with staffs involved in sustainability management, report preparation and provision of report
information were carried out.

— review of key organizational developments.

— review of the findings of internal audits.

— review of supporting evidence for claims made in the reports.

— an assessment of the company’s reporting and management processes concerning this reporting against

the principles of Inclusivity, materiality and responsiveness as described in the AA1000 AccountAbility
Principles Standard (2008).

Conclusions

A detailed review against the AA1000 AccountAbility Principles of Inclusivity, Materiality and Responsiveness and
the GRI G4.0 guidelines is set out below:

Inclusivity
This report has reflected a fact that TATUNG is continuously seeking the engagement of its stakeholders. The

participation of stakeholders has been initiated in developing and achieving an accountable and strategic response
to sustainability. The reporting systems are being developed to deliver the required information. There are fair
reporting and disclosures for economic, social and environmental information in this report, so that appropriate
planning and target-setting can be supported. In our professional opinion the report covers the TATUNG's
inclusivity issues, however, the future report should be further enhanced by the following areas:
— Continually watch latest CSR development to incorporate with the corporate core strategy as supply chain
management to correspond in society’s needs for future reporting.

Materiality

TATUNG has published sustainability information that enables its stakeholders to make informed judgments about
the company's management and performance. In our professional opinion the report covers the TATUNG's
material issues, however, the future report should be further enhanced by the following areas:
— Encouraging to improving the materiality identification process which more broadly consider relevant
impacts, risks and opportunities.
Responsiveness
TATUNG has implemented the practice to respond to the expectations and perceptions of its stakeholders. An
Ethical Policy for TATUNG is developed and provides the opportunity to further enhance TATUNG's
responsiveness to stakeholder concems. Issues that stakeholder concern about have been responded timely.
In our professional opinion the report covers the TATUNG's responsiveness issues however the future report
should be further enhanced by the following areas:
— Continually update the responsive mechanism for stakeholders as the basis for developing corporate
communication strategy.
GRI-reporting
TATUNG provided us with their self declaration of ‘in accordance’ with the Guidelines: the Core option (at least one
Indicator related to each identified material Aspect). Based on our review, we confirm that social responsibility
and sustainable development indicators with reference to the GRI Index are reported, partially reported or omitted.
In our professional opinion the self declaration covers the TATUNG's social responsibility and sustainability issues,
however, the future report will be improved by the following areas:
— Continuously focus on the implementation of sustainability procedures and programs along with the newly
developed Standards.
Assurance level
The moderate level assurance provided is in accordance with AA1000 Assurance Standard (2008) in our review,
as defined by the scope and methodology described in this statement.
Responsibility
This CSR report is the responsibility of the TATUNG's CEO as declared in his responsibility letter. Our
responsibility is to provide an independent assurance opinion statement to stakeholders giving our professional
opinion based on the scope and methodology described.
Competency and Independence
The assurance team was composed of Lead Auditors and Carbon Footprint Verifiers experienced in industrial
sector, and trained in a range of sustainability, environmental and social standards including AA1000 AS,
1ISO14001, OHSAS18001, 1SO14064 and ISO 9001. BSlI is a leading global standards and assessment body
founded in 1901. The assurance is carried out in line with the BSI Fair Trading Code of Practice.

For and on behalf of BSI:

7/, bsi.

Peter Pu AA1000

) y . Licensed Assurance Provider
Managing Director BSI Taiwan 0004

13 October, 2014

Taiwan Headquarters: 5th Floor, No. 39, Ji-Hu Rd., Nei-Hu Dist., Taipei 114, Taiwan, R.0.C.

BSI Taiwan is a subsidiary of British Standards Institution.
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DEREF He-mail/FEEERRIATRRE °

EEFHAE ¢ 104 Bdbm P ILIEEE = ER2257 (IRZEEW )
==y | E-mail: h.s.chang@tatung.com
{EEH: 02-25984566
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Feedback Survey Form

Thank you for reading 2014 Tatung Corporate Sustainability Report, and sharing Tatung's
economic, social and environmental activities toward sustainable development. Tatung
welcomes your opinions and believes that communication should be a dialogue. In order to
present the next edition in clearer and understandable way, please take a few minutes to fill
in your impressions or advices and return it to us.

Mailing address: Environment & Safety Division, Tatung Co.,
3 No. 22, Chungshan North road. 3rd sec., Taipei, Taiwan
E-mail: h.s.chang@tatung.com
Fax number: +886-2-25984566
1. What is your overall impression of this report?
LIExcellent [1Good LIAverage LIPoor

Opinions -

2. In what chapters are you most impressed in this report?
LTop management Statement
OProfile and governance of the reporting organization

L1Philosophy, vision and strategy JQuality performances and customer service
OSocial performances CEnvironmental performances
Opinions -

3. In what chapters do you think needed to be improved in this report?
CITop management Statement
Profile and governance of the reporting organization
[IPhilosophy, vision and sfrategy CIQuality performances and customer service
[JSocial performances CEnvironmental performances
Opinions -

4, Please use the space below to express your impressions and advice.

Name Gender | [OMale [JFemale | Occupation
Address
TEL FAX E-mail

O HESWEI T —RAKFEEFRKERSESE -

[dYes, | would like to receive the next Tatung Corporate Sustainability Report
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ot © AAtmHILALR =BT+ 2%
TEaE - 02-25925252 B 3147

{2H © 02-25984566

Tatung Environment & Safety Division

Add: 22, Chungshan North road. 3rd sec., Taipei, Taiwan
TEL: 886-2-25925252 ext.3147

FAX: 886-2-25984566

E-mail: h.s.chang@tatung.com

FREEERAERRE - AITHEERMIEHRNH -

The report is printed on recycled paper.
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