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0. sta ed’ro pubhgpi “Tatung Environmental Report” annually since 2002 drg'n __

.’ lnob|l|’ry Report” in 2008. The contents were mostly in e em‘;ﬂ“ospec’rs gi‘th eginn ¢ ally
}-, Jden in operation, quality and service, environmental pro’red'lon ocial care within time. The bl g%s’r chonge
" in this report is Tatung Co. infroduced the third party to verify the contents of th repor’r The dlsclosedTnnformohoﬂ is
more corﬁple’red The contents in the reports are disclosed based on GRI (G3.1) gmdehnes including e‘conor;;lq}‘ Y
and service, social, and environmental performances. We expect this report can act as a tool to communicate with
shareholders and interested parties.

&i[E  Scope

RREBADRERRKBATNRBEANKE - BRI S FIRIBEZER -

This report discloses the economic, quality and service, social and environmental performances and activities of
Tatung Co. in Taiwan.

WMEFE  Reporting year
AESL—FRER - RIS RIGE A ERE R201FE 2R8I R 8k -
The time frame of this report is one year period. All activities and data disclosed are from 2011 unless otherwise stated.

¥®E /AT  Subsidiary

AREERBEDBER/RKARNDBRATNESECEELE  BERAR -EBR ERBEM LREBE=IRBELEEE
HRE o BB NTZEE R E N IREEF P -

The scope of this report includes the activities and performances of Tatung Co. in Taiwan. The sites include the
headquarter, Transformer & switchgear plant, Wire and Cable plant, Air conditioner plant and Motor plant. The data
and activities of subsidiaries are not disclosed in this report.

g 281515  Data measurement techniques

REBIBFHREBE—RARSTTRAURS(BFERPREE) LUTAKER -8« mBEEREFTRIRAIEE —RENNS
Fte EEF,.,\ﬂ%Z%EUBﬂ%E%EkHj DIBIBBRERE2R  KRIRTEXGTERA -

The numbers in economic performances are calculated with financial accounting standards and
accounting principles (cited from Annual Report and presented as NTD). The numbers in social and
quality performances are gathered by related departments in the company. The numbers (presented
as intfernational indicators) in environmental performances are collected by business units and then
reviewed/corrected by Environment and Safety Division.

WMESINBMERETE ~ GRI guidelines and verification

ABEEKBPE=FAEEMTUV Asia Pacific Ltd. Taiwan Branch & - HZET22 882011 F2IMEEZHEH
(Global Reporting Initiative, GRI)/A iz K &R S2E3. 1L AHE(Sustainability Reporting Guidelines Version 3.1
GRI G3.1) &XAATO000AS 2008 %M ERBMKIE - AMEZWEZHAAT -TUV NORD Assurance StatementZE 5
BAEM AR SR =-

The contains of this report follow the requirements of AAT000AS:2008 and Global Reporting Initiative (GRI)
guidelines (G3.1) and have been verified by TUV Asia Pacific Ltd. Taiwan Branch. The disclosure level of
this report is A*. The assurance statement is enclosed in Annex 3.

FEFEEREE  Previous reports

REIATE2002FFTARALERERES  BEHBEECHETIR - AIRBESN2011F128TIE ) BEREZS AN
R FEAuE N E http:// www.tatung.com ¢

Tatung Co. published the first Tatung Environmental Report in year 2002. The previous report was published in
December, 2011. Previous reports can be found on http://www.tatung.com.

AMEEWAREN © KARMKDBRAR / BRE / RER T2
E5E 1 02-25925252#3167 / B H 1 02-25984566 , E-mail - h.s.chang@tatung.com

Contact of this report : Han-sheng Chang .~ Environment & Safety Division ./ Tatung Co.
Tel: +886-2-25025252 ext. 3167  Fax: +886-2-25084566  E-mail: h.s.chang@tatung.com

AREERABERIIRRE T MELR -
The report is printed on recycled paper with soy bean oil.

AR E T R FRZE SO B » MESESCARAMAR FH FR SR EREE T 2K » 2076 BB 2 BR FELIFR STAR A 2E - AR E BN AR EISRTE M IR - B A B AELUEB B E R AT -
The English contfents in this report are translated from Chinese version. If there is any conflict between the English version and the original Chinese version
or any difference in the interpretation of the two versions, the Chinese version shall prevail.
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Top Management Statement

Corporate sustainability and social responsibility is the commitment that Tatung Co. has been carried out since
funded as well as the most concerned topic by the interested parties. Tatung Co. communicates and passes the
performances and commitments on the operation, quality and services, environmental protection and social
participation fields with the employees and the interested parties by continuing publishing “Tatung Corporate
Sustainability Report”. Meanwhile this publication records the way Tatung Co. develops and grows.

Year 2011 was quite challenging to Tatung Co. The Company improved corporate governance, and conducted
adjustments in operating strategies and organization structures despite impacts from European debt crisis. In 2011,
Tatung Co. elected independent directors in annual shareholder meeting in June; and then established auditing
and remuneration committee to strengthen corporate governance. In the years ahead, Tatung Co. will seek for
adequate strategic alliances and investment opportunities in an effort fo promote integration of group resources,
aggressively launch new energy saving and eco-friendly products to the markets; enhance brand value, establish
integration advantages, and increase profitability through effective investment management. Also, Tatung Co. will
enhance cost competitiveness and expand glebal market penetration by reinforcing worldwide sales channels
and manufacturing centers.

Since the global energy resources will be gradually depletedialong with global warming, the issue of “energy
saving and carbon reduction” should be vigorously pursued by governments, enterprises, and households in the
whole world. The key feature of the products Tatung Co. now offers is energy-saving. For consumer market, the
products includes energy-saving appliances (inverter-type refrigerators, washing machines, LED television, etc.),
air-conditioners (inverter air conditioners), LED lighting, etc. In addition, the products for enterprise markets include
energy-saving and high-efficiency motors, amorphous core transformers, smart meters, and energy saving and
energy management systems, etc. The fore-mentioned products iare all high value-added products for energy-
saving and carbon-reduction. As for the company operations, Tatung Co. continues to carry out “Pollution,
Prevention, Pays (3P) Program” in the factories to reduce the consumption of the energies and resources and
reduce the amount of industrial wastes from the origin. Tatung/Co. alsolstarts o promote ISO 50001 energy
management system in order to achieve the goal of energy reduction.| EPA promulgated that CO,, CH, N,O,
HFCs, PFCs, and SFe are listed as air pollutants in May, 2012. In the future, industries will be forced to report the GHG
emissions to the authority. Tatung Co. will continue to carry out GHG inventory in the factories to comply with the
future regulation and uses it as the baseline to carry out GHG reduction projects.

Serving the country through industry, contributing to the community, and caring disadvantages are always
Tatung'’s corporate value from establishment. Tatung Co. organized many public charities in 2011. Tatung Co. will
keep carrying out industry-education cooperation with Tatung University @and Tatung Senior High School as well as
contribute in community and care about disadvantaged families by drranging blood donation.

Looking toward future, we will continue to carry on our founder’s gperational ideas of| “integrity, honesty, industry
and frugality” and infegrate the resources from within the Tatung Group ta provide high quality products and
services. We will take corporate social responsibility into the operation and achieve the goal of sustainability in the
near future.
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FIEIEREE
Interested parties

f&ER R BEE ~ BT EAMH
Shareholders Shareholders meetings, direct phone line, e-mail

=y =] ZER-EREEEO

Customers Customer service, PM

&1 FRFFHIE - e IR RE  BE

Employees Complaint mechanism, education and training, notice board
WHEERNEE =

ER(AASEREMN)  NEMAREE

Legal regleiems end Direct phone line, social charity/donation activities

communities

R TH B BT EETE S

Government agencies Government inspection

e BErErg =T ~ ERABERPT

Suppliers Review on the suppliers, procurement department
BEE RNEGZGENEZTIRERE ~ PITh ~ KESCRE/LAELL
consumers TCPC phone line, 3C Stores, official website
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Chapter 1

Identification on the interested parties and evaluation
and responding to the significant topics

Listening and responding to the topics that are concerned by the interested parties is a key element
for a company to achieve sustainable development and carry out corporate responsibility. Tatung
Co. finds out the blind spot and gains value opinions by communicating with the interested parties.
The contents of this report are to disclose the indentified significant topics to the interested parties.

Tatung Co. formed CSR Reporting Group to compose this report. The group members include the top level
departments and all the factories. During the identification on the interested parties process, Environment &
Safety Division organized a meeting to identify the interested parties based on the following two principles: any
organization or person will be negative affected by the operation of the company; any organization or person will
have impact on the company. Seven interested parties were identified through the meetings and discussions (as
shown in Table 1-1).

When evaluating the significant topics that concern the interested parties, each department gathered the
concerned fopics by the inferested parties from their engagement channels (as shown in Table 1-2). The topics
were analyzed by matrix tool which separating the level of concemns to the interested parties into three levels and
separating the level of impact to the company into three levels. Ten high significant fopics, ten medium significant
topics, and one low significant topic (as shown in Figure 1-2) were defined and disclosed in this report.

#=1-2 FIEEEERBEYZEE
Table 1-2 The most concerned topics by the interested parties

ANERSERRAER | IRIE(REMREER ERRHESE it EAHEAERE
B Issue on tHRAERE Issue on social
Issue on labor- nvironmental Issue on engagement
relation protection customer and
onsumers
ATAE ETHEINRIBIER ERERSE EnmBRkEZE BPEHEERE QATRZZHE
Company B FEE Consumption Mz A = Fair trade
operation Employee education onresources an Product quality Customer
and tfraining and energies and safety satisfaction
career development
ERFEE ANHENERBAEE RERBEBHIKR B  BR HREEE FRPHEERL HEMTRER
Level of Human rights SHEEM R Customer Engagement on

regulation
conformity

Information on
GHG emissions

Green mark,
energy label

privacy

local society

and reduction products
eERRER @Al TSR BT R E &N EE
Risks Welfare Emissions on Other green Social welfare
Management pollutants products
KEFBE BN BIZTERMETS BEYSEBE EmEIBE
Communication el Industrial wastes Product
channels with Employee diversity treatment information

the shareholders

EEREFZFE
The issues raised

and gender equality

B 2EERE

Health and safety

RIBEEEL
Environmental

by the board of ~management protection
directors management
BERENTRSTRIRR REEGERE KRG SEEHHNEE
BENERA EREX BEBRLE RENRE

Ethic statement  TE X ERE Impacts on the
FR, SR, occupational surroundings by
disease and death the operation

incident
U ENIBE HLrERS TR BT FEDRIRIR
Financial Management on the Origins of
information supply chain resources

s EE=E
Market share

L
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EREEE

Level of regulation conformity
-AFARIE Company operation
-&BE A MBI Risks management
- EMIBE

Financial information

-EmmBEAER M EE
Product quality and safety

FENEEE
BRUREE
Level of
interested
parties'
concerns
-RIRCHREREEM

| Green mark, energy label
products

AT BISNEIEFREE
Level of impacts (immediate or potential) to the operation of the company

B1-1 ERMEZRES AR
Figure 1-1 Evaluation on the significant topics
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REARBIZFNN8F (B AR BB AWM ERETR)  REZEKERFREE KFESHPEEHSF HHEHE
RESKEKBRDHEANBECR  BEXZRESCRE  WAFAATEFRR EERET —RATZHE
WE NI FMXKBARNER M BRAR R EXBAHRFRRNDERAR(TRARAR)  EEBNDE AT

Tj(ﬁ.ﬂ °

RRAARAEGEEH EHh¥Er—(BERSNRHE 2371 TR ETHRENERFLBERNRE  BEAT
REIER -FEAFIEERAT BREREENRREAMREXRDNEBM- NN BL RRN A
BITENFEXRE  DHESEXEH)  TRREEH D AEXEHEERE - KRAQARY B XSS MEHEXHE S
BHEBGR2.1-) IINERERMES ZEES - KRQRZRE N EHBERFZMEROM - M~ PRt
FRRI2ERZT BHBREFEBENERMRRE STENYRES  RENRBHEEGIE2.1-2FT7X)

RRAR T ECEENLRIEAR B R R AN 12011 F B2 oAb I e = #0  fi s 5 [RAF k2010 A& =R
BEERBNIERE & LEF57.86868536% B[R RS TR 3421.3131464/% - 201TF 4311 BIBE STROHT
& £ BRSO WE233.95/E5T

REABBETMTREEBE AT R B  FMES LXESM mEEK SEERABRFEX -HP EHEA
BBEEHIERE (2475) ~BEET (8085) HEHEHE (3579) ~ #kEERIEL (3519) ~ BRI E (4738
) ~ MR ERS (2331) ~ KREIEHARHE (8099) & - sH IR EF ZENFK2.1-2FT 72

201NFRFIATNE RIEENF  IRIF N E M LB ZIRRIAREREER2.1-3) RESHTHBERKRKEN
REHA -

q BEm (&ET)
Sales Reveune (100 Mill. NTD)
NT$384.08
EAE (&) >
Capital (100 Mill. NTD)
NTS233.95
BT (AN)
No. of Employees
4,066
BRI, Operation sites:
o MNF L ST ER LR = ES 22 & * Headquarter: No.22, Sec. 3, Zhongshan N. Rd., Zhongshan
o BT : hkRFEARMAENEER 102 5 Dist., Taipei City
o TETER | EEARSNENELSK 106 38 | © Transformer & switchgear Plant: No.102, Minsheng Rd.,
o AR KESKREABER 1119 5 38 3% Dayuan Township, Taoyuan County
o SRR : Fk IS IREIZE R 352 & * Wire and cable Plant: No.106, Minsheng Rd., Dayuan

Township, Taoyuan County

* Air conditioner Plant: No.38, Ln. 1119, Daguan Rd., Dayuan
Township, Taoyuan County

¢ Motor Plant: N0.352, Xidong Rd., Sanxia Dist., New Taipei City

[B2.1-1 RKEAREARER
Figure 2.1-1 Information of Tatung Company
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Profile and governance of Tatung Co.

Chapter 2
Profile and governance of Tatung Co.

2.1 Company profile

Tatung Company (show as Tatung Co.) was funded in 1918 and formerly known as Xie Chih Business Enterprise.
In 1968, the company changed her name to Tatung Co. based on the Company Act and release the shares
to public. Tatung Co. is listed on the Taiwan Stock Exchange (TSE) under the trading code of 2371. The brand
name is TATUNG.

Tatung Co. holds 3 business groups. To sustain strong and long-term growth, Tatung Co. focuses particularly
on the development of advanced technologies and global network of operation. With its overseas branches
expanding info 12 countries, Tatung Co. is in a solid position fo deliver products more efficiently and render
customer services more effectively (as shown in Figure 2.1-2). Tatung Co. offers customers tremendous
advantages on cost, speed, and seamless backend support to stay ahead in foday's dynamic business
world. Tatung Co. specializes in the ODM/OEM business and serves branded customers on a global basis.
In addition, Tatung Co. takes part in many associations and organizations (Table 2.1-1) which related to her
industries to gather the latest information and trends.

In order to make best use of assets pursue the greatest value for shareholders, Tatung Co. held an open
bidding over the original Beitou Plant in 2011. In the same year, Tatung Co. had its capital reduction by
57.86868536% as in the resolutions of the 2010 General Shareholders” Meeting. The trading suspension period
of the old common shares started from 24th March to 10th April. The date of the listing of the new shares was
on 11th April. The new capital is NTD$ 23.395 billion.

As a conglomerate, Tatung Co's investees involve in some major industries such as optoelectronics, energy,
telecommunication, system integration, industrial system, branding channel, and asset development.
Those that are public listed on the Taiwan Stock Exchange include Chunghwa Picture Tubes (2475), Forward
Electronics (8085), Shan Chih Semiconductor (3579), Green Energy Technology (3519), Tatung Fine Chemicals
(4738 Emerging stock market), Elitegroup Computer Systems (2331), and Tatung System Technologies (8099).
Table 2.1-2 demonstrates the domestic subsidiaries of Tatung Co.

Tatung Co. received many awards and certifications on operations and products in 2011(Table 2.1-3). All these
acknowledgements from all sides is certainly the driving force behind the growth of Tatung Co.
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B7#& K[RE)(%)/AT)Taiwan Tatung Co.
W /8/AF] /Headquarter

W =~ Motor Plant

B SFH%Transformer & Switchgear Plant
B SiRSEEM Wire & Cable Plant

B SR Ar Conditioner Plant

<=

THBLR EB R FEIEL  BEBEIEN
POWER BUSINESS GROUP Industrial Appliance BU Motor BU Wire & Cable BU
HeeREER ENBEREFE
ﬁ .
SYSTE/‘M?éﬁfJLS%%%ROUP New Energy BU  ICT & Energy Solutions BU

E
- ODMEHH  RIBEEH y
JHESE R {
CONSUMER BUSINESS GRoyp [RESRSLe1- B+ |- “i.
FRERE - FEET - ARERENL g - WS EE  MEERtEE
INVESTMENTS FERENTR AR ESHALFR
Chunghwa Picture Tubes, Forward Electronics, Tatung System Technologies, Green Energy Technology,

Shan Chih Semiconductor, Tatung Fine Chemicals and other investment company Global layout
please refer fo its annual report.

B2.1-2 KEAR2IREEERR,
Figure 2.1-2 Tatung Co. Global Network
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F2.1-3RRAREERBE L
Table 2.1-3 Awards and certifications received by Tatung Co.
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#2.1-1 KEAT2 N2 E— 8
Table 2.1-1 Memberships in associations and or in organizations

SATEHOMXRR SIHERMXRARAS SHEEERTRETXRFA BEEMETXRXAT

N Taipei Electrical Commercial A= Taiwan Association of

Importers and Association Taiwan Electrical Machinery Industry

Exporters Association Conftractors . N e W
of?’cipei Association 7%)253.'! N %%% N %%Ejﬂfﬁ(Q_&é) N %/7J<%§(2§2) N %ﬁ% N ﬁ%ﬁﬂ//ﬁ\éﬁ_ﬁ% N

DENRR—H T ~ LITHEEMESM -
Desk fan, oxygen concenftrator, electrical pressure cooker,
refrigerators (2 models), rice cooker, multiple DC inverter air

AEEBHET IR =ZERBHEBEETXERFEAE TEIEAESEHMNESE SHRETRIEREHS
ﬁ .
conditioner, split air conditioner, multi-function electronic thermo pof.

A Taiwan Electric Wire & Cable %S Electric-Electronic &
Taiwan Electrical Industries Association Taiwan Digital Environmental Technology

and Electronic Television Development Association of SEas o KEIEIB A+ ELBER « KFZEE S B - H
ll:\/lonu_fo;:’rurers Committee R.O.C. éé‘rfiﬁgofeu?g:\"enc;jen Pin Design Tatung Rice Cooker/TAC-11A, Tatung Air Purifier/TACR-300UV.
ssociation

REREELELRE PERETHRED Product”

FRERE==0F0 PERBBBEKSESFHS
=3 Chinese Taipei Chinese National Association

Chinese International

& REIEBH O+ A FAL R E R
The Third Wednesday Economic Cooperation

2011 £ TR AT AR BEIAE

Packaging of Industry and Commerce, ' ; . Tatung Rice Cooker/TAC-11A

Club Association Association Taiwan ZOUU DI Qold Winner in Packaging
and Graphics category :

e R R R R TR ———
CNS Certification ROC-USA Business Council BREEHE Top in House Appliance/Taiwan Brand Category, Distinguish in House  :
Mark Association, Industrial Safety and Appliance Category
ROC. realin Association of 2R 'YohoolwBE Rl A, SBHEEE % RG/BL/ESEENE=E g
s 2011 YAHOO! Emotive brand Top in House Appliance/Taiwan Brand Category, Third in House

awards Appliance/Digital/Audio/Video Category

%21 2K AATENBEEE B " AEE AR _ 5

Table 2.1-2 The domestic subsidiaries of Tatung Co. Top 100 Talwan Brands

BT ENEE
Electronics &
Information Business

BEEFENTHERLS
Industrial Appliance
Business and System

REREER AT
Chunghwa Picture Tubes, Ltd.

BEET(R)AT
Forward Electronics Co. , Ltd.

i S AR () A T
Shan Chih Semiconductor Co.
, Ltd.

e (AT
Green Energy Technology Inc.

REREBEEAT
Tatung InfoComm Co. , Ltd.

REHERBEE) AR
Tatung System Technologies
Inc.

REBEREER)AT
Tatung Technology Inc.

AR (A E
Central Research Technology
Co., Ltd.

EEHREEED) AT
Toes Opto-Mechatronics Co. ,
Ltd.

REREE) AT
Tatung-Okuma Co., Ltd.

REMEEBEREED AT
Tatung SM-Cyclo Co., Ltd.

i REAREEAREENAREETP -
Note: The data in this report does not include subsidiaries.
2

NE B EL BT

mEmE

Retail Channel
Business

 EEETEE

Asset Development
Business

HithEEH
Others

SR AT
Kuender Co. , Ltd.

AL R R AT
Tatung Fine Chemicals Co. ,
Ltd.

RAFHFEEAEE)AQHE
Tatung Consumer Products
(Taiwan) Co., Ltd.

HEEEREGE)AT
Shan Chih Asset Development
Co., Lid.

REFFIREEAT
Chunghwa Electronics
Development Co., Ltd.

AR (R)AE
TISNet Technology Inc.

SR EE) AR
Shan Chih Investment Co. ,
Ltd.

REERE AT
Sequal Technologies Co. , Ltd.

RRBHEAT
Tatung Die Casting Co. , Ltd.

i S B BB E () AT
Shan Chih International Express
Co., Ltd.

SEREBE)AF
Chih Sheng Investment Co. ,
Ltd.

Aitm4ELadE N00FEEEEE
BT 4

Taipei City Labor Safety Award
'Distinguish Self-management
Organization'

At TRISS TRRIEESTEE,
Taipei City Labor Health Promotion
Self-nanagement Organization

rAEweE T
ST W T T

EEIRETRATE %1 AREE AP R EaEE e et e
AT LR R

%M ES

Taiwan Excellenca Award 2011

AP P

ARG EEs PP o0
LU e VT )
FRCARA TAC- AR

[T TR DT O Sur ey wa—y)

KAETRLA Ant

TR RELR 100 F 0L
REFEREU, AL -HRE
Al HMLE

ae 3

FAAM IR R AIN IR N
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2.2 HRAZE 48 KR TE 2.2 Corporate organization and governance

THARZRE Organization

AEIATHEIBABEHN BTG TR EES  BREES S BEE - AKE - BoSIBEAWELE The operation structure of Tatung Co. is shown on Figure 2.2-1. The top manager is Chairman, Wei-shan Lin, and he

TR WEFMTTHEA - ADRSELRTHEES - EBHFER HBEER  FABERSSA Svﬁﬁsfgg;%\gnogﬁs?:efsr OSOT'TS; f:;'gz EnO(;TT'E';OV/ngZszZFQSEZ ﬁ:sminiﬁ rafive division, Tatung Co. is also consisted
%%ﬁ& Wgh&é/‘i\\ﬁ-‘ ’ I|!HII‘ ‘;31%1%;1[] 2.2_] Fﬁ/_\ ° g p .

[§2.2-1 KFEA T EEHRBE
Figure 2.2-1 Tatung Co. Organization Chart

P

BB E T E2012F68 : The structure chart is updated until June 2012,
A MESEAE T EEANREEEBR Owns Transformer and switchgear Plant at Dayuan Industrial Park.
REF AT = IR & EE A = IR Owns Motor Plant in Sanxia district, New Taipei City.

C AR =, 5 20 A TR 4G T A Owns Wire and cable Plant at Dayuan Industrial Park.
. ?%E%%g%ﬁ%gﬁﬁ;g%%g% EEL Owns Crystal Growing Center at Motor Plant and Electrical Meters Center at Transformer &

L AP B EE A B 202 S switchgear Plant.

Owns Air Conditioner Plant in Dayuan Township, Taoyuan County.
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Profile and governance of Tatung Co.

Governance

Shareholders" meeting

Shareholders” meeting is consisted with each shareholder and held once per year. Extraordinary shareholders’
meetings are held under exceptional circumstances. Each shareholder has right to express his/her opinions to the
company and involves in decision making with votes. Tatung Co. has the group which is responsible for gathering/
disclosing company’s information and responding to shareholders. Tatung Co. also sets up company’s official
site (http://www.tatung.com) to disclose the related governance news and company activities and to act as a
communication channel between the company and investors/interested parties.

Policies

Apart from complying with regulations, Tatung Co. also announced “Dividend Policy”, “Labor Policy”, “Quality
Policy”, “Environment Policy”, and “Health and Safety Policy” as the guidelines to practices all measures in each
field:

Dividend Policy

1. The Company is committed to ensure steady business growth in order to provide stable profits for its
shareholders and greater returns for its long-term shareholders.

2. If the Company’s audited financial statements show a profit, the earnings shall first be used to pay
its income tax and recoup previous losses pursuant to the law, after which 10% shall be set aside as
legal and special reserves and the remainder, if any, shall be allocated for distribution.

3. The Company shall allocate no more than 1% of earnings available for distribution as a bonus to
directors and supervisors and not less than 1% as a profit-sharing bonus to employees in accordance
with the law.

4. Total distributed earnings shall not be less than 60% of accumulated distributable earnings.

5. Stock and cash dividend distribution ratios shall be determined based on the Company’s profits and
funding plans in the current year, with the provision that the cash dividend ration shall be no less
than 10% of distributable earnings.

Quality Policy

|. Customer First
II. Total Participation
Ill. Six Key Management Principles

Labor Policy

Labor rights have become more and more important in recent years. The management of labor is
one of the issues for an enterprise on its way to achieve sustainable development. For respecting and
ensuring the dignity and rights of are safeguarded as complying with any legal regulations, Tatung
announced "Tatung Labor Policy" in 2005 as the guideline in dealing with labor issues.

Tatung Co. is a multinational, high tech company. Tatung Co. will comply with the following
commitments to achieve the goal of sustainable development:

1. Respecting and safeguarding the rights and interests of labor, as well as fulfilling the social
responsibilities.

2. Continually improving the Labor Management Regulation with an annual performance appraisal to
ensure the rights and the interests of the laborer are protected.

3. Ensuring that the Labor Management Regulation complies with Labor Standards Law and other
requirements.

4. Delivering the information relating to labor management to all colleagues, customers, contfractors,
and interested parties.

Environment Policy

Tatung schools-company, as a global high-tech industrial company, will observe the following
commitments for sustainable development:
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Profile and governance of Tatung Co.

I. We shall do our best to implement environmental protection, economic development and
social responsibility.

II. We shall continually implement Pollution Prevention Pays (3P) program and review its
performances yearly to achieve non-polluted environment.

I, All schools-company’s activities, products and services shall comply with environmental
regulations and other requirements.

IV. We shall communicate schools-company’s environmental information to our colleagues,
customers, suppliers, and other interested parties.

Health and Safety Policy

Tatung schools-company, as a global high-tech industrial company, will observe the following
commitments for sustainable development:

1. We shall do our best to implement health and safety, economic development, and social
responsibility.

2. We shall continually implement the Disaster Prevention Pays plan and review its performance
yearly to achieve a disaster free working environment.

3. All schools-company’s activities, products, and services shall comply with the health and
safety regulations and other requirements.

4. We shall communicate schools-company’s health and safety information to our colleagues,
customers, suppliers and other interested parties.

Board of directors and functional committees

The highest governance authority of Tatung Co. is the board of directors. The members of the board of directors
and other functional committees are listed on Table 2.2-1. Tatung Co. Company Articles list that the company
shall have five to nine members in board of directors and shall be appointed for a period of three years.
The shareholders shall vote from the director candidate list at shareholder’s meeting. The number of the
directors elected to not less than three and not less than one fifth of the number of directors of independent
directors. The professional qualifications, number of shares owned, part-time constraints, nominated and
elected way and others of independent directors should be according o regulation and Company Act. The
board of directors manages the company operation performances, works hard to maximize the benefits for
the shareholders. When there is event of conflicts of interest during board of directors” meeting, Tatung Co.
follows the measures in related regulations.

Tatung Co. has Audit Committee (which is responsible to Board of Directors) to review and assess the
qualitative aspects of financial reports, the registered accounting firm’s selection, independence and
qualifications, the effectiveness of the systems of internal control, the Company’s compliance with
significant applicable legal and regulatory requirements and the Company’s existing or potential risk
management. In view of the compensation program is as an important aspect of corporate governance
and risk management. The board of directors also has two functional committees, one is Audit Committee
(functional), and the other is Compensation Committee. The Audit Committee (functional) is responsible for
oversight of the Company Act, Securities and Exchange Act, and such other related laws and regulations.
The Compensation Committee is responsible for approving the Compensation Committee Charter for
intensifying corporate governance and consolidating the director and executive compensation programs. In
regarding to the Board’s performances, Tatung Co. evaluates the performances in accordance to “Corporate
governance self-evaluation indicators” and reports the results to Audit Committee (functional).

Tatung Co. authorizes the board of directors to determine the directors and supervisors’ fraveling expenses
and remuneration based on the contribution to the operations of the Company with reference to the
domestic and outside the industry standards agreed. The president, vice president and associate adhere to
the orders of the Board to deal with the company's business. The appointment, dismissal and remuneration
are following the Companies Act. Allocation of rewards such as the company has a surplus, and the other in
accordance with the provisions of Company Article 24. For more information, please refer to the 2011 Tatung
Co. Annual Report.
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Table 2.2-1 Members of board of directors and functional committee

Y

Name

EFEE
Board of Directors

EHESS
Audit Committee

HERMEES
Compensation
committee

B RIRERAT KEMA

a7

Job title assumed in
the Company and any

other
company

MRET L YN8 METER
Wei-shan Lin Wen-yen Lin Kuo ) Wei-tung Lin
EER EE BX

Chairman Director Director
RRAEARESFEE - PERE@EARERR B8 ( AREATRK ( EREBFKRERGHT

BTRARESER - HEHEREE)ARESRK ~ #
BN EARESEER - KAFRGMEEATDES

R #HSEERBRARDEER - HSEERLENR)
ARAEBFR  IBSABRBE)ATESER « KREER
EHAOAREER  PEETREFATDESRRR
R~ RKRBBE)AREER « BT L¥ES HR

B KRR
BATESER B
HEMPB)ATESE
&~ RKRZEAFFA
AEER - KEE
RABEELR K

BORAESER - RKAEBEARAESR - HERE ( AFIBKEREA
(BYAREFRFREHE ~ KRAREEIRARAESER » ) AAEFER

REIBAEAREER - KRFIIMKEFER)ARE
=R ARERBEFRBRER AR ERRAMELE - K
FEAERADEER - KAFARSFEAFER)ARE
ER - KRBEERATESR - KEFTINKEBHER)
NEEFER

Chairman of Tatung Company, Chairman of
Chunghwa Picture Tubes, Ltd. Chairman of
Forward Electronics Co., Ltd. Chairman of Shan
Chih Semiconductor Co., Ltd. Chairman of
Green Energy Technology Inc., Chairman of
Tatung Consumer Products (Taiwan) Co., Ltd.,
Chairman of Shan Chih Asset Development

Co., Chairman of Tatung Fine Chemicals Co.,
Ltd., Chairman of Toes Opto-Mechatronics

Co. Chairman of Tatung SM-Cyclo Co., Ltd.
Chairman & President of Chunghwa Electronics
Development Co., Ltd. Chairman of Tatung Die
Casting Co., Ltd. Chairman of Xie Chih ndustrial
Library Publishing Co., Ltd. Chairman of SeQual
Technologies Co., Ltd. Chairman & President

of Shan Chih Investment Co., Ltd. Chairman of
Tatung(Thailand) Co., Ltd. Chairman of Tatung
Company of Japan, Inc. Chairman of Tatung
Electronics(Singapore) Ptd. Ltd. Chairman &
President of Tatung Wire and Cable(Thailand)
Co., Ltd. Chairman of Tatung Co. of America,
Inc. Chairman of Tatung Visual Display(Mexico),
S.A.de C.V. Chairman of Tatung Vietnam Co.,
Ltd. Chairman of Tatung Electrics(Singapore)Pte.
Ltd.

President of
Tatung Company,
Chairman of
Tatung System
Technologies

Inc. Chairman

of Tatung
ation(Singapore)

of Tatung Mexico
S.A.de C.V,
Chairman of
Tatung Czech
s.r.o. Chairman
of Elitegroup

Co., Ltd.

T BRI ESEN2012F98 55
Note: Independent director Daung-yen Lu has resigned in September, 2012.
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Pte. Ltd. Chairman

Computer Systems

BOARESEE ~
BT HEEAT
=

Chairman of Fu
Ting Securities
Investment Trust
Co., Ltd. Direct of
Tatung Industry
Company.

SRIEE
I-hua Chang

=

Director

i S E ERECR)
NGIESE=E S
I~ AL T M)
ARESE « KA
MEEER) AT
BERIEEBE
BED)ATESE -
HESFRER)
AFEE - KK
ERHER D) AT
=

Chairman &
President of
Shan Chih Asset
Development
Co., Ltd.
Director of
Tatung Industry
Company.
Chairman

of Tatung
Forestry and
Construction
Company.
Director of
Cheng Sheng
Broadcasting
Corp. Director
of Chunghwa
Electronics
Development
Co., Ltd.
Director

of HEDA
Biotechnology
Co.,Ltd.

Profile and governance of Tatung Co.

REIRER /RN A
Huo-yen Chen,
representative of
Tatung University

=R

Lung-ta Lee Daung-yen Lu
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BRI TR
Peng-Fei Su

BIRiE

Tzong-Der Liou

. . \/
;? §$ ?fdefidem
Director Directo director
O
(BEA
Convener)
O
HEFERBED AR ERFHFEKE ~ ( KEAEARPER HhERTEED
HEETCEE)ATESE « #ER) & - KEAKZEE ) CETERSE
FED)ARES -~ AIRHBRARE (| REIHIE BEE ~ BRI
£ KEABAXREATES AR EE
BECER)ATDES ~ #ARE EMITPTERER
HARIES - FREEBRARE %~ REAQTDR
FR - FROENFERERREARA BReEER
AESEK - MSERELERAR Managing
EFER  MSBEBMEIHRATE Director,
=R ERHESRERMAERA Chinese

AEER - RTHEREAR

Association of

AREER - RTHCEBERA Business and
AEER REREBESBERAR Intangible
BER Assets
Director & President of Shan Valuation.
Chih Semiconductor Co., Adjunct
Ltd. Director of Tatung Fine Professor,
Chemicals Co., Ltd., Director of Graduate
Green Energy Technology Inc., Institute of
Director of Greater Power Ltd. Finance,
Director of Tatung Company National
of Japan, Inc. Director of Chengchi
Formosa Epitaxy Inc. Director of University.

Green Value Investment Co.,
Ltd. Chairmman of Ultra Energy
Holdings Ltd. Chairman of Ultra
Energy (Weifang) Technology
Co. Ltd. Chairman of Tatung
Coatings (Kunshan) Co., Ltd.
Chairman of Shang Chih
International Chemical Industry
Co., Ltd. Chairman of Huaian
Tatung Advanced Technology
Materials Co., Ltd. Chairman
of Wujiang Shanghua Material
Technology Co., Ltd. Chairman
of Wujiang Shang Huah Plastic

Co., Ltd. Chairman of Dongguan

Tongli Trading Co., Ltd.

BES
Independent
director

O

O

REEBEETERED)

NRIRE BB
K HEFE

B ARBILE

=

Vice General
Manager in
Investment
Department,

Cheng Ye Assets

Management
Co., Ltd.
Independent
Director,

San Chih
Semiconductor
Co., Ltd.

B ES
Independent
director

O

NIL
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Mechanisms for interested parties and employees to communicate to the
highest governance body

REE R EIEAEREEMNEINEELSARTREFTERN LRERNEZER - KRAQBKRTIERLENF
BERAKBIES
 REFBTEESFEE LA ARET - KRANEERANEAEZESERNEREE -
RERRBHERELEAER  RUERRRERLEE -
. REFZ - BELke-mailE » IR ERREREE
CRER "EFEREM, BT T AERBGEHE AETHEEEEREBRENMISREET -
RS EERERIMEBRSESZTHRE  HEBEEER  WREARMAE -
R EETHEFHE -
EERRITETRERES -
- RFEVABEZEE BB RBIHNE -

o NO O DN DN =

Listening and responding the suggestions from the interested parties and employees is the key factor whether a

company can continue growing. Tatung Co. communicates with the interested parties and employees by the

following mechanisms:

1. Set up "Audit Committee Mailbox" as a communication channel between the shareholders, employees, interested
parties and members of Audit Committee.

2. Set up "Shareholder Mailbox" and direct phone line to provide important information to shareholders.

3. Set up direct phone line, fax and e-mail for publics to response their opinions.

4. Set up "Chairman Mailbox" and HR e-mail for employees to communicate with managers.

5. Organize labor relation meetings for the company and labors to communicate and solve problems.

6. Establish "Measures for processing employees' complaints"

7. Publish biweekly company electronic newspapers to deliver information o employees.

8. Establish "Measures for rewarding recommendations and trade secrets".

——
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Profile and governance of Tatung Co.

2.3 Bi¥% 318 / Financial Performances
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ATN00FEEFSR ,  NEARABRHEEH © http://www.tatung.com

As for financial performances, the operating income in 2011 is NT$38.41 billions, posting an 0.05% decrease than
in 2010. However, Tatung Co. still operates normally on a daily basis and accepts no financial support from the
government. Table 2.3-1 shows Tatung’s financial data in 2011. For more detailed operation performances, please
look into Tatung 2011 Annual Report or visit the welbsite hitp://www.tatung.com.

72.3-1K[EI/AT 201 1HEZWHRR
Table 2.3-1 Financial income and expense of Tatung Co. in 2011

B NTD$
EJON 38,408,478
Operating income
2R 4K
ELiss, el ., 3,180,288
Realized operating gross profit
1
AR 3,214,807
Personnel expenses!
AT S
Fi ial | dE Jok st e
inancial Income and Expense s xmR|
Net income 78630
B4 HTEBAT
Unit: NT $ Thousand A A 3 L
Non-operating income and 866,517
expense
B FA
Net income after tax 1979620
9 22 84 (5T
TR IROT) 0.50

Earnings per share (NTS$)

i AARBESFE SRR ORKS  HiA AR

1 ) ) . )
Note : Personnel expenses include salaries, staff labor and health insurance, pension, and others
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Table 2.4-1 Tatung Co. risk management structure

= g e TR

Risk management

1.EHE &Board of Directors BBEARRETTHZF]ELARIT ~ EE M a7 HED T

2. =M E IR E Stipulation & implementation of management
REE N EER R High-level management policies. Assessment & analysis of operation
Strategy & operation risk 3.JM -~ REIEkEE performance

Management of each
factory and division

o S S B A BEATSEESCHE  HISATRT Y
FE%EWRE_ Sales unit of each factory Business & sales promotion as well as market
Market risk ena clivigian research and evaluation
BERAZERIDRE - ESHEEE  AXRLEXZ
28

SRR R EN R B B 123t ‘ .

Financial & liquidity risk Finance division Final accounting of cost, funds allocation and
control, and hedging of interest and exchange rates

sEEE G SEfEE =SS /NISELS /S vl i

Legal risk Legal division Process of litigation and non-litigation cases

it RRAAREEERBEYHERETER  FEM  SIROEB=TZET ° KFAE B2009F BEEMAZR - TAFH 20145 eE -

Note: Tatung Co. was required to pay an overdue tax, a fine of more than $ 534 million due to lost commodity tax law
case. Tatung Co. has paid the tax after another since 2009, and expected to be finished the payment in 2014.
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Profile and governance of Tatung Co.

2.4 Risks and opportunities

When facing on rapid changing business environment and climate change, Tatung Co. assigns
responsible departments to process risk assessment on significant topics. Table 2.4-1 shows Tatung Co.
risk management structure. Other than financial and operational risks, Tatung Co. also assesses the
risk and opportunity from climate change and proposes countermeasures. With the mass demand
for energy efficiency and carbon reduction technique to cope with global warming, Industrial
Appliance Business Unit, Wire & Cable Business Unit and Energy Solutions Business Unit of the Company
have developed deep technical foundation, kept putting efforts on research and development,
and expanded the business of key products as well as system aggressively in smart grid to ensure
its technology and market leading position in domestic electricity generation, power transmission &
distribution and energy management. Home Appliance Business Unit also has strived to carry on fine
tradition, and reinforced to develop high-quality green home appliances with health, environmental
protection, energy-saving and high efficiency concepts to increase the sales performance and profit.

Apart from Climate risks, impact of interest rate and exchange rate fluctuations, inflation, major changes in domestic
and foreign government policies and law, major transfer or swap of stocks, and change in management of the
Company which may impact on Tatung Co.” earnings/operations and countermeasures are also analyzed:

1. Interest rate:

(1) Financial derivative products can been used as a hedge against interest rate fluctuations for the Company’s
long-term delbots.

(2) When considering mid to long-term bond issues, the Company carefully sets its target interest rate to lower its
interest rate risks as much as possible. For example, the Company’s offshore exchangeable corporate bond
issue offers a fixed interest rate, while its domestic secured convertible bond offers a zero coupon rate.

2. Exchange rate:

The Company has a natural hedge against currency fluctuation as its business involves imports and exports. It also

utilizes derivatives to hedge the remainder of its foreign exchange position that is exposed to currency exchange

risks. The management of risks involving such financial derivative products are set forth in the Company’s “Financial

Derivative Products’ Transaction Procedures.” The Company also has an intfernal control system to supervise stop-

loss foreign currency transactions.

3. Infiation:
Inflation in the past year had no adverse impact on the Company’s operations and profitability.
4. Major changes in domestic and foreign government policies and laws:

The Company carefully monitors any changes in local and foreign policies and makes appropriate adjustments in

the Company’s internal control system and operations when necessary. The Company’s R&D units and financial

department continues to avail of and seek various investment incentives, such as tax credit, granted by the

Ministry of Economic Affairs and other government agencies.

5. Major transfer or swap of stocks by Tatung’s directors, supervisors or major shareholders with over 10% of Tatung’s
total outstanding shares:

The Company carefully monitors any changes in local and foreign policies and makes appropriate adjustments in

the Company’s internal control system and operations when necessary. The Company’s R&D units and financial

department continues to avail of and seek various investment incentives, such as tax credit, granted by the

Ministry of Economic Affairs and other government agencies.

6. Change in management of the Company:

The Company has a strong and stable management feam, and there is no risk from the change in the

management of the Company.

In addition, Tatung Co. was founded on philosophy that emphasizes “integrity, honesty, industry and frugality.” These
four core values are strictly followed by each and every individual in Tatung Co. and have won public recognition.
Tatung Co. will strive to carry on this tradition, while, actively pursue new ideas to ensure better corporate
govermnance. Tatung Co. also appointed a special task force to respond to unforeseen situations in order to reduce
uncertainties and ensure smooth business operations. Chairman of Tatung Co. suffered adverse judgment, Tatung
Co. believes that the Chairman of the innocence and to prove their way and support the chairman of an appeal.
Company’s operation, financial and business status are as usual and will not be affected by the case impact. The
description of financial, legal and other risk is addressed in Tatung 2011 Annual Report.
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2.5 Services and products

l. Services

Tatung Co. holds three business groups. To sustain strong and long-term growth, Tatung Co. focuses particularly
on the development of advanced technologies and global network of operation. With its overseas branches
expanding into 12 countries, Tatung Co. is in a solid position to deliver products more efficiently and render customer
services more effectively. Tatung Co. provides the following services to our customers:
A. Includes the design, manufacture, sale, installation, network system, automation system, lease, maintenance
service, import, export and agency of the following products:

1. 1.Steel and machinery manufacturing 2. Heavy electric machinery
3. Household appliance 4. Refrigerator

5. Air Conditioner 6. Metal processing

7. Electronic industry 8. Wire and Cable

9. Chemical industry 10. Cookware

11. Wood-made products 12. Plastic industry

13. Office appliance 14. Musical facilities

15. Precision meter 16. Transmission facilities

17. Transportation facilities 18. Healthcare products

19. Microbe fermentation 20. Architecture

21. Furniture 22. Solar power industry

23. Water freatment engineering 24. Telecommunication facilities
25. Parking facilities 26. Automation robots

27. Cars 28. Semiconductor

B. Magazine publishing

C. Customs broker

D. Ordinary import/export (excluding permitted business)

E. Development and lease (excluding construction industry) of industrial parks on behalf of the relevant
authority.

Il. Products and services

The products and services provided by Tatung Co. cover from motor business, home
appliance business, digital consumer business, system integration business, energy solutions
business and industrial appliance business (as shown in Figure 2.5-1). The production value is
around NTDS$ 60 billion and the production amount is around 12 million sets in 2011 (as shown in
Table 2.5-1).
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Products:

Responsible for designing, manufactur ing, and
selling of transformers, switchgears, gas insulated
switchgears, underground 2-way/4-way switches,
system engineering, and advanced energy
development.

Products:

Responsible for designing, manufacturing, and selling
of electric motors, Immersible pump motors, PM
motors, EV motors, drives, generator sets, and power
systems.

Products:
Responsible for manufacturing and sale of various
wires, cables, optical fiber cables, and busway.
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Products:

Development and manufacture of smart grid-related
products and systems, such as smart meters, AMI
and distribution automation systems, which intends
to consolidate the domestic market and continue to
explore overseas smart grid market; in clean energy,
from upstream, the establishment of the Ingot-
Growing Center expertise in solar poly-silicon ingot
foundry business; renewable energy division develops
its own micro inverter which combines with Tatung
Group’s solar modules, completing solar power
system. Also responsible for using 1.5~15kW wind
turbine building a wind power generation system.

Products:

With large -scale system integration capabilities
and involved projects throughout the government
departments, schools and enterprises, ICT and Energy
Solutions BU primarily provides cloud technology,
system integration services, communication
network services, energy management services
and software development, including document
management system, attendance management
system, enterprise resource management system
and various information management systems, etc.
She has won the software development certification
of the Capability Maturity Model Integration (CMMI)
maturity Level 3. Besides, ICT and Energy Solutions BU
also supports energy system integration and related
tfechnology services which consist o f energy-saving
integration engineering, the energy management
with central monitoring & confrolling, sales and
maintenance for conserving energy facilities,
counseling & diagnosis for energy-saving and
integration with other solar systems.

ISOQ001 ~ ISO14001 *
OHSAS18001 8% » BINEBREK
BENARE ARZE=ATE
ArgBaenis ~ ANSIEIEREREE -
IECEIFRE8E -

BF;

CMMI Maturity Level 3,
FRER-ER
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Products:

The ODM Division provides global customers with
value-added product design and manufacturing
services. With strong research and development
background, and quality-driving production control,
the Division has met competitive challenges and
established its business focus on advanced displays
and digital accessories. In the advanced display
area, the emphasis is on feature-enhanced LCD
monitors and smart TV's, while the digital accessories
mainly on networked gaming headsets, HD-cameras,
and IP settop boxes. Tatung'’s customers can benefit
from Tatung’s fast reaction to accommodate market
needs and fiexibility in design customization. The on-
going research and development on connected
home solutions has increased the ODM Division’s
value to customers who have embraced the smart-
living era to come. The Division continues to develop
solutions that enhances the fotal experiences
of energy-conservation, easy to use, and digital
lifestyles.

Products:

Responsible for designing, manufacturing, and sale
of consumer electronics products such as green
energy-saving LCD display with LED backlight, LCD
TV embedded Hi-HD tuner, LCD displays featuring
3D fechnology and internet connectivity, home
appliances, commercial appliances, medical
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Table 2.5-1 Production amount and value of Tatung Co.

EEB)
Amount (sets)

ODMZE 230
ODM Business Unit 9,095,118 12,103,184
B BERE SR
ICT & Energy Solutions Business Unit LS 1,682,134
fRREREE LR
Brand Business Unit 2,320,743 4,190,109
HRERSEZEER
New Energy Business Unit 193,960 750,957
BEEEL
Industrial Appliance Business Unit e 3,816,449
BiEEER
Motor Business Unit 137,960 3,168,918
BIREEBEESS ;
Wire & Cable Business Unit 0 34,435,963
és*:‘

. 11,842,288 60,147,714
Total

JUND Ry
F O EBNARE A

No‘re1: The unit is not "set"
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Chapter 3
Philosophy and Vision

3.1 Corporate value and
management philosophy

Established in 1918, Tatung Company (formerly known
as Xie Chih Business Enterprise) has evolved and
grown over the decades into one of Taiwan’s leading
conglomerates. The foundation of the Company is
built on four fundamental values - Integrity, Honesty,
Industry, and Frugality. They represent the essence
of the Company’s commitments to our customers,
shareholders, and employees.

Mr. T. S, Lin, Chairman Emeritus of the Company further
extended the precepts behind these core values to
serve as the guidelines for the Company’s continued
success and prosperity.

Industry-education cooperation
Shareholder responsibility

Employee harmony
Customer satisfaction

Eco-Friendly

2012 Corporate Sustainability Report
Philosophy and Vision

3.2 Our vision

lInnovation for quality

Products for energy saving, environmental friendly, and
healthy life

Fulfilment of social responsibility as a corporate citizen

Energy Saving

Healthy Life
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#<4.1-1 REIEGBEBISO 9001 5aiE#tst i<
Table 4.1-1 Tatung Product ISO9001 Certification List

i = BRI RS A E iR E
Factories Registered Products

ISO 9001:2008—>F AL R ~ D EETVS R -~ BRI  FHILSC R « RRSKAR KKK ~ §
ISO 9001:2008—Window mounted air conditioners, separated type air conditioners,
dehumidifiers, box shaped air conditioners, water cooling central air conditioning
systems, electric fans, rice cookers, microwave ovens

ISO 9001:2008 (BSMI)— 2% E#(10560KVALLT) ~ F5iZ (600HP " & , L) - Fi= (600HPLL
-

ISO 9001:2008 (BV Cert.)—ZE#(10560KVALLT) ~ B

ISO 9001:2008 (BSMI)—The design, development, production, installation and servicing
of : generators (less than 10,560KVA)

The design, development, production and servicing of : electrical motors (600HP and
above)

The productione of: Electrical motor (less than 500HP)

ISO9001:2008 (BV Cert.)—The design, development, production, installation and
servicing of : generators (less than 10,560KVA)

The design, development, production and servicing of : electrical motor

ISO 9001:2008—Hi= & Eas ~ M= NEIE  H=NE LS « RN EE » 220Fhies © ©iiE
A7V Ry ~ BifERLe 0 L ER - BREACE - PAHAIE R - BEEGIROER - BE
FROEE ~ 358 ~ By © IFMEEOERES - RAIMREBRGHERE RILERHR - BE
E

ISO 9001:2008—CQil-immersed transformers, reactors, potential & current fransformers; dry
type transformers, reactors; cast resin dry type transformers, cast resin dry type potential
& current fransformers; high voltage & low voltage metal-enclosed switchgear & conftrol
gear; metal-clad switchgear; motor control center; metal-enclosed low voltage power
circuit breaker switchgear; distribution board; rectifier; amorphous metal transformers,
gas insulated switchgear; capacitors ; watt-hour meters

ISO 9001:2008— B NAEABE(BER16IKVRLT (8) REBRMEEESL) - ERGE  B7F

B BERAEAEE KESE  RIE - REINE - EHREE -

ISO 9001:2008—Power wires and cables (including cross-linked polyethylene insulated
shielded power cable rated 161 KV and below), bus-way (bus duct) , electronic wires,
telecommunication wires and cables, optical fiber cables, bare copper wire, enameled
copper wires, tinned single solid copper wire

ISO 9001:2008— % @Y && $iE
ISO 2001:2008— Mullti crystal silicon ingots
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Chapter 4
Quality performances and customer services

4.1 Quality performances
Quality management

In the area of product quality, Tatung Co. has nearly 100 products that have received ISO 9001 quality system
certification (as shown in Table 4.1-1). In the factory, this system serves as a tool for standardization of products,
reduction of anomalies, and passing on of knowledge and experience. In addition to improving managing
ability, it can also stabilize product quality and reduce defective products as well as complaints. OQutside the
factory, this system can help improve customer tfrust, gain competitive edge on the market, and enable the
company to reach its goals in sustainable development. Other than the management system, Tatung Co. has
Calibration Lab and Tatung Environmental Research Center in headquarter. These two laboratories provide
accurate measuring and calibration test services and hazardous substances testing service. Other than those,
Tatung Co. has Transformer Testing Lab, Switchgear Testing Lab and Air Condition Facility Testing Lab in the
factories (as shown in Table 4.1-2) to provide the assurance of excellent quality.

#+4.1-2 KEQABKTAFREERE —Ek
Table 4.1-2 TAF certified laboratories in Tatung Co.
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Date of

Name of Lab and certification number Testing items e
certification

= N
O =3p ﬁ;”ﬁ
s M;ZiFierzz 7F5c?1J—r-1E<:TA::%inbr<:1‘rion of products 19900
090302 9 >
B BRI E A FT RO MRAKKERKE - ERETERBSVERA
Environmental Research Center Water quantities and quality, hazardous 2007.10.24
101024 substances of electric and electrical products.
B ERE A | S
P SHIIE
Transformer Testing Lab % Effg(;]rf‘ers testin 2010.12.27
101227 9
AR ER= RRME R KIK M2 RANFEBINE ~ BB KBRIREK
nditioning Facility Testing Lab KEE 2011.01.20
110120 Cooling capacity and EER of air conditioners.
ERAHER=E .
== 38 30| 2
Switchgear Testing Lab E\E/v?ohlhjirs . 2011.03.23
110323 9 9
— — . (rF r‘l’.&F/]
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ISO 9001 certificates of the factories TAF certificate of accreditation
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Product safety and labeling

Tatung Co. believes in customer first and six key management principles, continues to provide high quality of
products to the customers. All the products are designed, and manufactured in accordance to associated
regulations/standards such as CNS, IEC, ANSI, etc. The products must fulfill the requirements and pass the
test before put in to market. For the products sold to EU, Tatung Co. has hazardous substances management
procedure to ensure that there is no hazardous substance in the product.

As for product information and labeling, all the electronic appliances are labeled with safety guide,
maintenance guide, important message on the product itself or on the package or on the manual based
on the regulation. So every customer can have the knowledge to us the product safe and well. There is no
violation on information disclosure issue in 2011,

In addition, for the defected products from the design or manufacture stage, Tatung Co. makes recall on the
official website and media to prevent the consumers getting harm from further using of such product. For
example, few models of dehumidifiers manufactured in 2007 are recalled since 2007 due to one defected part
provided by a supplier. Such defected part will cause unexpected accident while the machine is running.
Consumers who have these particular types of dehumidifiers, please make a phone call to Tatung Co. or TCPC
and the specialist will arrived to your place for service free of charge;one of the fluoresced lamps (Model: LS-
3U2TWD), batch number 0904, 0905 and, 0906, is recalled due to parts problem. All the consumers will have the
defected lamp replaced with a new one when they bring the defected one to any of Tatung 3C Store. Tatung
Co. will further enhanced the quality of the supply chain to prevent such problem happened again.

ARERERRTRAS - BREH

AE3U2TWEEZE (B9 : LS-3U21WD) -
#t9%50904 ~ 0905 ~ 0906 (HLEEERR
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E=RE40800-052-666 & It NE -
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B4.2-2 AERR A BB
Figure 4.2-2 Model of recalled fluoresced lamp

Anticompetitive behavior

The commercial advertisements and promotion that made by Tatung Co. are all complied with the regulations.
There is not violation against the laws in regarding to advertisements and on sale promotion in 2011. Tatung
Co. also encourages the employees to participate in seminars regarding to anti-trust and fair tfrade topics.
Besides, Tatung Co. also requires her dealers to avoid malicious price competition behavior or intent to harm
the image of Tatung Co.
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4.2 Supplier Management

Tatung Co. believes that with good relationship with decent suppliers can make sure getting high quality parts/
products to raise productivity to share the benefits to the consumers around the world. Hence, Tatung Co. have
“Supply Chain Management Division (SCMD)” in headquarter to in charge with the selection and management on
the suppliers. For materials/parts/products suppliers, SCMD evaluate a supplier’s overall quality by conducting onsite
audit on QA/QC, procurement, design, and manufacture aspects based on “Introducing and managing measures
on suppliers”. The evaluation items include quality management, hazardous substances management (RoHS and
REACH), safety measures on dangerous working forms, and environmental management. Tatung Co. wishes the
suppliers who collaborate with Tatung Co. can grow together.

As for the safety on the service-providing suppliers who operate in the factories and subsidiaries, Tatung Co.
implements “Tatung health and safety management method for construction suppliers” to reduce the probability of
accident.

As for the human rights issues (human rights, freedom of association, child labor, forced labor, etc.) on the suppliers,
Tatung Co. not yet included such issues neither into the management measures nor in the contracts. Tatung Co. will
gradually consider implementing human rights issues into supplier chain management in the future.

4.3 Customer services

Tatung Co. has been since the start that uphold “the customer first”, *having only one phone call, the service is
to” aims to provide fast and excellent services to customers. Tatung Co. entrusts her subsidiary company “TCPC”
to provide a comfortable shopping environment as well as excellent maintenance services to consumers. There
are also service stations opened for specific industries such as information (OA), large-size air conditioners, heavy
appliances, wires and cables, and motors. Tatung Consumer Products Co., Ltd (TCPC) launched “Tatung fast-repair
Center” to provide even faster and better services since 2009. All the technicians are well trained, experienced and
acquired national licenses

In order to provide a more convenient customer service, Tatung Co. provides an online service application form
on Tatung'’s service website (http://www.tatung.com) and TCPC official site (http://tcpc.tatung.com/) where the
customers can make a service request online (as Figure 4.3-1 shows). The system will assign the service request to
the accordance service station and provide rapid and high quality services. At the end of each case, customers
are able to provide any positive or negative feedbacks by filling the online survey which will be used for future
improvement. Figure 4.3-2 shows the flowchart of Tatung online service. To extend the channels for listening to
the customers, Tatung Co. also provides an online feedback service which customers can ask questions, express
their opinions and give positive feedbacks to Tatung Co. and TCPC (as Figure 4.3-3 shows). Tatung Co. takes great
concern on the customer satisfaction. When a customer approaches to repair a product, Tatung Co. will transfer his/
her information onto phone interview list and make an interview on the satisfaction about the repairing experience
by phone. When the feedback is unsatisfied, Tatung Co. will conduct the second service or make improvement. The
result of customer satisfaction in 2011 is 86.31% satisfied.

The information that customers provided during purchasing or servicing, Tatung Co. follows the regulation to
protect such information from leaking to the third parities. There is no complaint about information leaking from the
customers in 2011,
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Chapter 5
Social performances

5.1 Human rights and anti-discrimination

Anticompetitive behavior

Tatung Co. takes great concern on human rights. All employees, applicants and contract workers are treated
with dignity, fairness and respect regardless of their race, religion, skin colors, genders, marriage status, disables,
member of union, birth place, and nationalities etc. Commitments of respect and ensure the benefits of labors,
fulfill social responsibility and comply with regulation are clearly stated in the Labor Policy. Tatung Co. hires
one handicapped worker per every 100 workers and provides equal opportunities for minority groups. On the
recruiting network and the human resource banks Tatung Co. also makes the announcement of *Handicapped
and aborigines are sincerely welcome” to declare our determination on anti-discrimination. The efforts that
Tatung Co. pays off and earns “Taipei City Government Hiring disable employees Label”. Tatung Co. also
established "Anti-sexual harassment Regulation” and published on the internal website. Sexual harassment
in any forms is prohibited in any working places in Tatung Co. There is no discrimination and anti-human right
incident in 2011. Tatung Co. will continue to promote anti-discrimination policy in the company to prevent
discrimination.

Trainings on human right

The vision of Tatung Co. is to fulfill the social responsibility. Tatung Co. actively involves in social welfare
activities, respects and cares for life. Although there is no particular human rights education and training
courses for the employees currently, but the lecturers will be stressed in the course of new employees o treat
people the truth, respect for individual differences and avoid prejudice and discrimination and abide by
equality, justice, empathy heart, affinity, and to show the principles of the company staff from top to bottom to
understand and practice the true meaning of human rights.  As for security personnel, education in regarding
to respect the employees’ emotion and wills is given before carrying out their duties. This is not only ensure the
employees’ human rights but also make security duties go smooth.

Freedom of association

The employees of Tatung Co. founded “Tatung Co. Labor Union” in 1959 for the purposes of taking care of
labors’ rights, improving labors’ living standard, conducting collective bargaining, etc. Each employee who
is 16 years old or older has freedom choice to be the member of the union. Tatung Co. does not interfere the
wills of the employees. There are currently 81.43% of employees whom are the members of the union.

Child labor and forced labor

Hiring child labor (below 15 years old) is prohibited by Tatung Co. However Tatung Co. can hire labors that
are over 15 years old but below 16 years old when necessary. Such employees will not be given heavy duty
and dangerous works. In *Company Rules” defined the working hours for a day and for a week. If there is
necessary to adjust or prolong the working hours, the practice only can be implemented after getting the
agreement by the labor union or the employee. There is no force laboring situation in Tatung Co.
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WET AR

No. of total employee 3,157 909
QF%EI}\% 5 |
No. of foreign employee

SOERES T AR " )

No. of disabled employee

HREFAIRE[E S Sorted by employment type

NN _ 2,700 882
No. of full-time employee
Z\ m

No. of part-time employee
IREIBRJT B4 Sorted by position type

EEAR
No. of manager

i KREAREF A4 5 0ERE TIEFEEH - hEEEAS.31% -
Note: There are 14 disabled managers (1.31%) in Tatung Co.

929 138

2012 Corporate Sustainability Report
ocial performances

5.2 Employees' code of ethics

The employees in Tatung Co. abide by Company Rules which are designed to uphold the principles of “integrity,
honesty, industry, and frugality.” All employees follow a code of ethics and are dedicated to contribute to the
stability, continuity and prosperity of the Company and workers alike. Tatung Co. realizes that the incidents of
corruption can heavily damage the company’s reputation and operation and such risk is possibly existed. Hence,
Tatung Co. states that the employees are prohibited neither to perform malpractices and/or accept gifts of others
in regarding to their jobs nor to leak the contents of the technical and business to others on *Company Rules”.
Anti-corruption measures from different approaches are made to prevent the occurrences of such incidents. The
employees are also encouraged to inform their managers or higher tier personnel about corruption incidents.
Tatung Co. will also file a law suit o the employee who accepts bribery. In addition, Tatung Co. has set up standard
operation procedures for internal dealing of matters of significance. There is no corruption incident in 2011.

5.3 Employee composition, career development and benefits

Employee diversity

The recruitment policy of Tatung Co. holds equality as the central concept; only capability is taken into
account when selecting an employee. Every division/factory evaluates the potential developed situation to
propose a human resource budget and authorized by the president. When there is an empty position, the
division/factory proposes a request to HR department based on the human resource budget. HR department
will then start to process the recruiting procedure from different channels. Every recruiting procedure is complied
with the regulations. Table 5.3-1, Table 5.3-2, and Figure 5.3-1 demonstrate the employee compositions of
Tatung Co. From the tables, Tatung Co. recruits more 93% of local employees and more disable employees
than the requirement by the regulation which protects disables’ right to work. Tatung Co. also provides a well
working environment for her employees and the furnover rate is only 1.37%.

#*5.3-2 KAIATBE TR —EBUKRFERED)
Table 5.3-2 Composition of Tatung Co.'s employees (by ages)

D H305% 305%~505% FB3E505%
Less than 30s 30~50 Over 50

Z
- Mole Femole Mole Femole Mole Female
590 138 1,723 594 844 177
ponee
e/l
ge of new employee 0.58 0.15 0.62 0.12 0.05 0.00
[HEz=
ge of employee 0.34 0.08 0.62 0.14 0.14 0.05

W FEFEET A

Percentage of local employees

& SNERFEET LA

Percentage of foreign employees

[B5.3-1 KAQARIAEFEE T AL
Figure 5.3-1 Percentages of local employees in Tatung Co.
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BE S )i
Management of labor relations Measures
ET RFbEEmIE
Regulation of Processing Employees'Complaints
BTERME

., X . Employees'Mail Box
TER, R-HSEERER

Channels for employees to voice  FHEROLEIIFES
dissent or communicate with Voice out opinions in training at the Study Center

management REBEE RS
Present proposals during QC activities

TITERATEHN  FAEPEEGHERIHS
Communication during regular/special meetings between
management and the labor unions
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Basic salary and performance review

Tatung Co. enacts its rules and regulations on *Company Rules”, welfare, salary, allowances, day offs, and compensa-
fion for occupational injuries. The ratio of basic salary and allowance between male employee and female employ-
ee is 1:1; the ratio of basic salary and legal salary on techniciansis 1:1, on staffsis 1.7:1 (both are excluded allowance
and bonus). Every employee’s performance is reviewed regularly based on “Performance management method”.
The reviewed result is used as the base for training, promoting, salary adjusting, bonus earning, and firing. The method
ensures reasonable alignment between employees’ salary and labor contributed.

Parental leave

Tatung Co. followed the associated regulation to offer employees parental leave. Tatung Co. guarantees the job
opportunity after parental leave. The stafistics on parental leave in 2011 are follows:

@ Female: four female employees applied for parental leave, the number of employees who ended of parental
leave in 2011 is four. Two applied and retured to work, all of them were given jobs and been worked until now.
€ Male: six male employees applied for parental leave, the number of employees who ended of parental leave in

2011 is four. Three applied and returned to work, all of them were given jobs and been worked until now,

Pension Plan

As for pension plans and retirement benefit, Tatung Co. has established an “employee retirement plan” and required
by “employee’s retirement pension committee” to contribute the retirement pension fund under Labor Standard
Law in the Bank of Taiwan. For employees who elect to be subject to the Labor Pension Act (as effected on July
1, 2005) the Company will make monthly confributions of no less than 6% of the employees’ monthly wages to the
employees’ individual pension accounts. If an employee is unable to contfinue work for the company due to his/her
own factor, the employee can apply for leaving job own his/her own, Tatung Co. gives retirement benefit for his/her
effort in the company.

Procedure for complaints and shortest notice period

Tatung Co. also has “Regulation of Processing Employees’ Complaints” and other measures (shown as in Table 5.3-
3) in place for the employees to complain about any dispute and provides a channel to deal with. Table 5.3-4 shows
the amount of losses due to labor relation disputes in recent three years. Tatung Co. sets the minimum notice periods
regarding to operational changes on “company work standards”: 10 days in advance for the employees who have
been working for three months to one year, 20 days for one year to three years, 30 days for longer than three years.

FRE.3-A M =FERALEMPITERCIBK
Table 5.3-4 The amount of losses due to labor relation disputes

BAEEAGTEH - J1)

FE Year Amount of losses(NTD: dollars)
2009 &
2010 g
2011 &




2012KERFKIEREE

Bl B AR

RAABDEIEETEXRR ZBETEREE  BHE "H & 881 REBAS > BRI THHER
Oy WETEREBE T Z TN EIIRER - ERAEBESEE - BITRBEZFXE - UERSFICEEMITA
FBERRS  BEGHIEER  BEREE B 2876 F  EHEIERNCEXIIREBELUZE@HE > AR
BIEANERER - EBM - UHiEx - BHERERE « BRE2E4L - XBFER LIRS - HE8RE
ARG RE TEXEBEINEEEENZBHCES - K53-5/RAAAE TR —E -

ARANEEIHE
FERIAE - REBIT

Fis/ ni - &
U wwa | ERzEmAE
—RETRZEERBIR

5%56 (=AM EA ] Android APPRASEIE [IRTINKR ] RIZRERT/R2HERE

[EZRER ] ARARSANESH (AHER)] BSHEREEMRXIERIE

Bl kag
International
view

SNEERES]

Foreign
language
BEEEN ability
Management

ability

RENRIRE M
Eight training aspects for Tatung Co.

2012 Corporate Sustainability Report
OCIldl perrormances

Education and career development

Tatung Co. pays enormous attention on employee’s professional development and encourages them to
learn by partially supporting the tuition fee for studying in Tatung University and broadening the contents
of the online TKM lectures. Besides, Tatung Co. also established “Study Center” to plan and implement the
education and training for employees. Other than the internal education/training system, Tatung Co. also
seeks assistance fromm governments, institutions and industries to provide employees the latest information
and technologies and financial supports. The training courses across from the area of human resources
management, information and communication, tax and audit, fechnology management, environmental
protection, health and safety, optoelectronic and semi-conductor, and bio-technologies. The trainings
are not only strengthening the ability among the employees but also enhanced the professions of Tatung
Co. in relative fields. Table 5.3-5 shows the number of employees and the hours spent on education and
training in 2011.

5£5.3-5 201 1 EEHBEHHE ) BRAF &
Table 5.3-5 Education hours in 2011

BT AH ZEN AR SFRARET B (/\BF) | BRETFIS=E
No. of No. of trained Total training B 8 (/] \B3F)
employees employees hours Average training
hours per
employee
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Table 5.3-6 Employees'welfare

BifeEH

Implementation

WEIRMCEE - XBER{CMTFERLE  BIREESLHE
Providing interest-free housing loans to key managers and employees. This
program benefited more than 2,000 employees and their families.

ITHERHE
Housing loan program

ERERI2FHETEEERKXUETRES N #ELRETREUS
Tatung Co. subsidized employees to buy corporate stocks since 1992 as part of
their savings.

TITEBHEK
Stock ownership

ETFUSPRREBHEME  ACHEHEBERRERZEMY - ACSEFLEERS - B
ITABR BIETED
fHEh Education subsidies for employees'children in senior high school and college/
Sulbsidies university; funeral subsidies for colleagues or their spouses and immediate relatives;
financial gifts for death of colleagues; cash gifts for weddings of employees or their
children as well we for birth of employees.children.

RBARMBABREERE  MEEL - KREB - @NEF

STER Restaurants, noodle stands, fruits shops and grocery stores are provided in
Restaurants ) —
Headquarter and factories/sulbsidiaries.
e ZEDHANREEARER - REHERE
Beneu;fs Employees can purchase Tatung products via zero-interest installments and price

discounts on groceries in corporate stores

NRIHREHE B 85 Bl 55X Bl - BEESHE @ B2 Tt R4 5E
FEEEE Tatung Co. organizes education, recreation, physical education, computer,
Club activities languages, hiking/mountain climbing and photography clubs to provide variety of
social activities after work.

SR~ 2R~ Hig - RERS S SFERBEERRSE
Labor insurance, health insurance, group insurance, retirement pension, free
annual health check-up.

BT LZ2REE
Health and safety plan

BHEIRIK AR5 B EE Ko 85 TARBRIR GBI S5 R R sk (e 2 pig
Retirement plan Equal or better than regulation.
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Welfares

Tatung Welfare Committee handles a broad range of employee welfare issues including: daily activities,
financial assistance for education, funeral assistance, and interest free installment loans. Table 5.3-4 shows
employees’ welfare implemented in the factories and subsidiaries.

Besides, in order to provide female employees a more comfortable and more convenient way to nurture
the next generation without having to sacrifice their own work, or to increase their physical or psychologi-
cal unnecessary burden, Tatung Co. set up a nursery room for post-natal breast-feeding employees. It is
also the company's most infimate birth gift for female employees. The nursery room in headquarter is also
certified with “Taipei City Excellent Breast-feeding room” by Taipei City Government in 2011.

(Darmeanxn D000

RBATIHEIE
Nursery room in the headquarter
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Health promotion and disease prevention
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3 o 3. Health examination fair
Tatung Co. works with Health Center of Zhongshan District of Taipei City to organize Health examination fair on a
yearly basis. The specialists from Taipei City Hospital are invited to the company to do high blood pressure, hyperli-
poidemia and high blood sugar screening, oral cancer screening, and cervical smear, breast cancer screening for
women. Tatung Co. also arranges high-quality health check annually in order to find out any premature diseases
and treat them in advance to protect employees’ health.

Tatung Co. believes that the health of the employees and their families is a kind of assets to the company. Tatung
Co. organizes numerous health speeches, seminars, health checks to let the employees understand the importance
of their health and promote to their families. The concreted measures are follows:

1. Clean air, healthy and happy workplace environment
Smoking has been proven to have negative effects to the health and smoking in workplace increases the risk of fire
incidents. Smoking within the boundary of the companies/factories has always been prohibited. The employees,
contractors, and visitors are not allowed to bring cigarettes, matches and lighters into the company. Tatung Co.
also clearly posts/marks *NO SMOKING” notice in the meeting room, at enfrances and exits. The reason for Tatung
Co. doing this is to build a clean air and healthy workplace for everyone.

2. Welfare Committee regularly organizes the physical and cultural activities to encourage the employees having
healthy living. It also establishes aerobic fitness club to provide employees physical activities to stretch and relieve
pressures in their spare time

201 1B BRERAERRRHB T EEAT ¢
() FESHRAEME LR
B iBEE T EIEEEEN IR SARE ©
EHFEEAL  FHE ORI
1.2 RABFEEIHEEZSE 4. Tatung Co. organizes health promotion seminars and also publishes information about serious diseases on the com-
B © 100.05.09—100.05.10+50 i 2 M E 2 INEEET pany website and e-publications. The information contains not only about the diseases but also the preventions
2 BN ESMAEERBIHESES and tfreatment channels.
B © 100.05.16—100.05.18 » HA0E T 2 INBXESMEHIIZHBIAR -
Health and serious disease seminars in 2011:
(O ET EHEERE RS
EHRESRE U RERRIRBERRE  BHAEREEREX  REETEE -
I AFRE)
TEREKRDT  100.06.12—100.08.06 ' 378 EEL2MNHBE -
ET#EERET 1 100.08.19—100.12.30 * 155818 T &0
FIEN  EEPOL/BATREZEN

A. Fist aid training, 50 certified employees were retrained,
40 new employees were certified.

B. Employees regular health check
By carrying out regular health check can find out potential
diseases in advance to heal early. 357 managers and
1,658 employees were given health check in 2011.
= HERREEEED
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JRTERRERARTE M N3RS B T FaRAREEES -

C. Tatung Co. works with Zhongshan district Health Service
Center to organize Health Fair in the company to pro-
vide free health check items for the employees.

D. Organized health speech for the employees’ health
knowledge and awareness in the headquarter and the
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Tatung Co. publishes information of serious diseases on the welbsite and e-publication
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fERES
Health fair

Health speech at the headquarter
BREERS
Health seminar at Transformer & switchgear Plant

e s )

Health promotion at Motor Plant

BEBABROEEFSEH

Screen test for oral cancer at Wire and cable Plant

. RRBRRAE R

Health speech at Air conditioner Plant

HEER 5

Time

2011

2011

2011

2011

2011

2011

2011

2011

2011

2011

2011

2011

2011

2011

2011.

2011.

2011.

.01

.02

.03

.03

.05

.05

.05
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.08

.08
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#5.3-7 201 1 IR (B R A RESEEN T
Table 5.3-7 Health speeches in 2011

JEENIEE
Subject

f B A R — /O I B R i

Health speech - heart blood vessel

RS
Health seminar

T R — BRI A 2R
Weight control - healthy eating

TN B —E B RIE
Weight control - exercise

REEE—ERE

Health speech - smoking prevention

EREEE—RTmbA
Health speech - lever disease

BEBEE—TEHRARE
Health speech - lower back pain
prevention

BERBE—(EREARR
Health speech - healthy eating

ERRERE—imiEbA
Health speech - female cancers

fRERERE— A TR 2B

Health speech - Prevention of liver
disease

B A

Screen test for oral cancer and
colon cancer

(i RRAEE—HRAANZ R 4L 5)
Health speech - eat smart, exercise
delight

O i R ISR e EE
Health speech - prevention of oral
cancer and colon cancer

BOREEE
Health promotion - listening

=S TERREEIRE

Health promotion - Prevention of
high blood pressure, blood sugar,
and blood lipid
ECkfFEASRERE

Health promotion - n-hexane
operating employe

REEEEREE—ERRE - IRz EREE)
Health speech - eat smart, exercise
delight

FHE L/ B EE AL
Organizers

RO BB R
Health center/Mackay
Memorial Hospital

BB
Transformer & switchgear plant

RO/ A L (& B AR 75 R
Health center/Zhongshan
district health center

2 B RN/ HR L (5 2 o AR 755 HR
Health center/Zhongshan
district health center

2 R FRCn/ HR L (5 iR R AR 755 R /0
Health center/Zhongshan
district health center

2 R FRCn/ AR LI (8 22 P AR 755 HR
Health center/Zhongshan
district health center

R R FR N/ HR L (52 i R AR 45 R /0
Health center/Zhongshan
district health center

2 R RO/ HR L (8 2 o AR 755 R/
Health center/Zhongshan
district health center

RO/ IR A TS
Health center/igEfh atHme

RER /BB
Air conditioner plant/Min-
Sheng General Hospital

Wire and cable plant

2 R FRCn/ AR L (52 2 o AR 755 HR /0
Health center/Zhongshan
district health center

BB/ RERACSER
Transformer & switchgear
plant/Chang Gung Memorial
Hospital

= NS e /N

Motor plant/En Chu Kong
Hospital

=R/ B E A BT
Motor plant/En Chu Kong
Hospital

= IR/ B EAEET

Motor plant/En Chu Kong
Hospital
RER/EREER

Air conditioner plant/Public
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HETE ih L
Location

FEYNE|
Headquarter
EER
Transformer &
switchgear plant

FUNET
Headquarter

FE/NC|
Headquarter

AT
Headquarter

AT
Headquarter

FEYNE|
Headquarter

FE/NC|
Headquarter

FEUNE]
Headquarter

R R

Air conditioner plant

Wire and cable
plant

FUNET
Headquarter

EEH
Transformer &
switchgear plant

= gk R
Motor plant

= IR
Motor plant

= IRk
Motor plant

R R

Health Bureau Taoyuan County Air conditioner plant

Government
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7<56.4-1 2011 L T L2 HEETE S S TRKLH
Table 5.4-1 Percentage of labor representative in Health and Safety Committee in 2011
IR LA

fZx 8] Factories/subsidiaries Percentage of Labor representative

=Bk Motor Plant 54.55%

B F M Transformer & Switchgear Plant 35.71%

EREEM Wire and Cable Plant 33.33%

AR Air Conditioner Plant 38.46%

15 Average 40.48%
HELERHEEIE

BERL2HERKAARRERR > FEHEA XML~ Rzl - ERREREIIR =R
B eEENER G RERDFHEXNSEEIRTF  STEBRARNELR > KAATHEHSRELENE
% BHEEEEFELFEXRSLE2EEEN  BRAEUNSERREITNEFER  BRIAKRAABMMBEMRK
2 & EEBOHSAS 18001 X R 2 FA B RMME (FFAKRS.4-2AT7R) - RIbZH - EEMEIBSE ZEH
EZEBBEREEETERHTOSHMS) - W BERIRIEZEES @ 20126 E5TlEE -

BRY BEERMEFEI  RKAABDRRESFNBAREE " KEFELBLE®R, 7E  KEREEES
FRENER - HILFERER
1. BRABNTHKETAR AT BN AR mE TR E -
2. BEBATNTHKETAMTE AR RGERFAE MR - DINEER KRR
RER -
3. EERIEBEMERBAR - 2B IABNT R EBORE -

FERSFER

£5.4-2 1B EFEOHSAS 18001 5 TOSHMS# [&
Table 5.4-1 Factories with OHSAS 18001

OHSAS18001 B2z H #A™
Certification Year'

TOSHMSER 3% B HA#

& [® Factory Certification Year!

B F M Transformer & Switchgear Plant 2008.07 2010.07
BAREE MR Wire and Cable Plant 2009.06 —
AR Air Conditioner Plant 2010.03 —

— g% Motor Plant 2011.01 Under process

i RE PR EREAREFR

Note: Certification Year represents the year that first time acquired certification.
.

HEE

%
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5.4 Health, Safety, and Disaster Free
Health and safety guidebook

In the case that recognition of dangerous materials is unsatisfactory,
or that safety management has not been satisfactorily accomplished
in any of the factories, there may be effects of varying degree to the
health and safety work, and as a result, cause frequent disasters. This
would not only threaten the safety of workers, but also the safety of
the masses, as well as adversely impact the surrounding environment.
Therefore, improving work time safety and sanitation educational
fraining, as well as advocating regulations thereof, will improve the
safety knowledge and responsibility faken by employees. In addition, it
will improve the innate safety of the plant, and reduce the frequency
of disaster. Because of this, every year Tatung has been enthusiastically
involved in the promotion of educational training, and advocations
of related regulations. In addition, Tatung Co. issues “Tatung Health
and Safety Guidebook” to employees in order to raise their awareness
regarding to occupational risks and holds “"Health and Safety
committee meetings” (Table 5.4-1) in the factories to communicate
and/or review the contents and progress of health and safety jobs
carrying out to reduce the risk of occupational disaster. The average
percentage of labor representatives in the committees is 40.48% better
than regulation requirement (33.33%).

Occupational Health and Safety Management

Focusing on the issue of health and safety is one of the long standing
policies in Tatung Co. With a regulated, system based, culture based
strategy, Tatung Co. has aggressively participated in education
training, regulation consulting, and risk assessing, and has established
the procedures to improve the issues of health and safety, as well as
set objectives and reform projects. These are accomplished through
the execution of reform projects and periodical assessments, as
well as reviewed by the management, and aided in the continued
improvement of health and safety performances, and hence assist
Tatung Co. to achieve the goal of a disaster free working environment.
Currently all the factories of Tatung Co. have been certified with OHSAS
18001 management systems (as shown in Table 5-6). In addition,
Transformer & Switchgear Plant also acquired Taiwan Occupational
Safety and Health Management Systems (TOSHMS), established by
Council of Labor Affairs, certification, Motor Plant is processing to establish
TOSHMS and expecting to complete it at the end of 2012.

Other than relying on the management systems, Tatung Co. also carries

out "Occupational accident Prevention Pays" program every year

by ESD and work hard to achieve the final target: disaster free in the
factories and subsidiaries. The contents of the program are summarized
as follows:

1. The factories and subsidiaries implement the projects which can
improve/prevent health and safety issues then ESD reviews the
performances and provides feedbacks.

2. An annual Disaster Prevention Pays seminar is organized to
present and honor the factories and subsidiaries with outstanding
performances in the projects. This seminar also provides great
opportunities for the higher managers to share their experiences.

3. Recommends outstanding factories or subsidiaries to compete
governmental awards.

R RMOHSAS18001:5%
Air Conditioner Plant OHSAS18001 certificate

Social performances
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=B

RELEETFERATLZDEEFE
ESD conducting yearly health and safety
evaluation in the factories and subsidiaries

AT ERPHH B EAR
Fire-fighting practice in eadquarter

WHE HR /0B B & 2 18 A TR BB AR ER AR
Health and Safety Training Class held by Study Center
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Regulation promotion and training classes on health and safety issues

Promotion on the related regulations

. Advocation of high risk management processes, including: "Regulation of Labeling and Hazard Communication of
Dangerous and Harmful Materials", "Limited Space Prevention Standards”, "Volatile Organic Chemicals Poisoning
Prevention Regulations", "Occupational Accident Prevention Dan", "Toleration Standards for Dangerous Matter in
Labor's Working Condition", "Labor's Working Condition Testing Methods", "Standard for training the operation person-
nel for stationary crane which bearing 3 tons or more", and "Standard for training the operation personnel for forklift".
These aim to reduce the danger to work safety and sanitation.

Il. Complete noise and vibration control construction, according to the "Labor Safety and Sanitation Equipment Regu-
lations"; improve advocation of use of preventative devises, and avoid noise and vibration danger to workers; man-
age the sanitation and ventilation of all corridors, factories, and restrooms in the work environment,

Educations related to health and safety issues

In order to raise the awareness of occupational health and safety among the employees and to comply with current
regulations, Environment and Safety Division incorporates with Study Center to open "Health and Safety Training Class"
for new recruits, general employees and managers in headquarter every year. The training classes infroduce the re-
lated health and safety regulations and demonstrate the prevention of the occupational disasters. The factories and
subsidiaries also organize training courses through Study Center or themselves for the needs of the business operations
such as VOCs & Designated Chemicals class, Job Safety Analysis class, Forklifters and Stationary Cranes training class-
es, etc.

BREBRE2EHEBETE
Health and safety promotion board in the factory




L ERERERYL

REAREBRIAEE » FERLR2EEXE - MAORERXER - 2R—ER2HFE TFERER -
ERFEERARE > TEERSSETRASITAREREZ TR > BENERE - KREQEME2011FEBE
KEHRETLUERES - FBRINKS.4A-2F77R - RKRAARZZMEE T KBEEXRRAEEETREXTIRI M
BTRE 201N FEEFLTBAXNRBE - KAQAENSHFENRLE2FHEZENEE  SREBKERENHE
g REEINLZE -

#5.4-2 B Hat ot ak
Table 5.4-2 Occupational accidents analysis

B4 Male 274 Female
to/smmaEar ]

%M’”ﬁ R 2.11 1.57

L s = e g 32
%ﬁ“%i’f@z 58.52 3.14

e ST 0.15 0

Occupational disease rate3 '
b < §>/—r
FETH XORER 0 0

No. of death incidents

1 REEEERERRAN S ESAM B IER TR EBEERERBI A 2T - HFEARR * (ReEGERE/BRKE
T B$)x1,000,000
2 REEGERBREXRFRENSEZESAMB A TERFERE B RERBK St KR - HtEAR R + FIBLBB/BKE
T F)x1,000,000
L3 BEEREBA R EANR ¢ (BEEREA RE/ MR EIR)X1,000,000
Notel: FR is one of the indicators selected by CLA for occupational disaster statistic purpose. The formula is
(No. of disability/Total working hours) x 1,000,000
Note2: SR is one of the indicators selected by CLA for occupational disaster statistic purpose. The formula is
(Total lost days/Total working hours) x 1,000,000
Note3: Occupational disease rate’ s formula is (No. of occupational diseases/Total working hours) x 1,000,000
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Performances of Health and Safety

By implementing the measures mentioned in the previous topics, Tatung Co. continues to establish safety culture, re-
duce occupational disaster risk and provide a safe working environment, When an occupational disaster is occurred,
cause analysis will be conducted and counter-measures will be implemented to prevent such case happening again.
Frequency of Disability Rate (FR) in 2011 for male employee is 2.11, for female employee is 1.57 at Tatung Co. Sever-
ity of Disability Rate (SR) in 2011 for male employee is 58.52, for female employee is 3.14 at Tatung Co. Tatung Co. wil
continue to enhance the management of health and safety issues fo minimize the accidents during operation.
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5.5 Participation and benefits to the society

Participation in infrastructure projects, serving the country through indusitry

Tatung Co. always actively gets involved in government’ s infrastructure projects with the spirit of
serving the country through industry. Industrial Appliance Business Unit produces high quality and
energy efficient industrial appliances, such as fransformers, generators, cables, wires, etc. which
have great conftribution to the infrastructure projects carried out by the government. In recent
years, the government actively establishes AMI (Advanced Metering Infrastructure) and wind
turbines to provide a reliable, better quality, efficient and clean electricity. Tatung Co. contributes
herself by contracting AMI and wishes to reduce country’ s GHG emissions by doing it.

Tatung Charity Soccer Summer Camp

Tatung Co. invited 400 children from Taiwan Fund for Children and Families(TFCF) & Zhi-Shan
Foundation TAIWAN to participate in "Tatung Charity Soccer Summer Camp". The camp was
held respectively in Taipei City, New Taipei City, Taichung City, Changhua County, and Taitung
County where children were accompanied by a team of the Company's qualified coach to
physically play on the field after tutorial sessions. The Company hoped, through actual practice,
children could not only experience the fun and be guided into liking outdoor activities but, more
importantly, to learn the spirit of feamwork and sportsmanship.

Fund raising for children to school

To raise general public’ s awareness of the schooling issue amongst the disadvantaged, Tatung
Co. organized an open concert inviting entertainers, pop music performers, and classical music
artists to jointly perform in the amphitheatre of Daan Park to raise funds for orphans and children
with single parent. Tatung Co.” s fundraising campaign for the underprivileged children also
included constructing a website as a platform to disseminate information as well as enable
voluntary public donations at any time during the giving campaign. All proceeds of NT$856,436
was donated to Taipei Orphan Welfare Foundation.

Blood donation events

Tatung Co. arranges blood donation events during winter and summer vocations every year and
has been honored by governmental institution and non-governmental organizations. The blood
donation events were arranged in January and July in 2011, regardless whether it was good or
poor weather condition, Tatung employees always urged in participating in the events. One
hundred and seventy-one bags of blood were donated in 2011.
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Chapter 6
Environmental performances

6.1 Environmental management

ISO 14001 Environmental management system

Tatung Co. believes that by implementing ISO14001 is able to continue to improve environmental
operating performances, and improve export competitively and company images. Thus, in May, 1996,
Tatung Co, started to implement ISO14001 among the factories and the subsidiaries. Table 6.1-1 shows
the factories which have been certified with ISO14001 certification.

Greenhouse Gas Management System

Greenhouse gas emitted by human activities have already caused global warming and led to the
threat on the sustainable development. Corporations actively to reduce the greenhouse gas emissions
are not only to show a responsible image to the public but also able to reduce the operation costs
from running the business. The interested parties and publics nowadays are expecting corporations to
disclose their greenhouse gas emissions information, too. In order to investigate the amount of GHG
emission thoroughly and comply the regulation in the future, Tatung Co actively implements ISO14064-
1 greenhouse gas management system into the factories. Once the factory completes GHG inventory,
verification will be conducted by third party based on reasonable level of assurance. Table 6.1-2 shows
the factories have done GHG inventory and verified by third party.

For the purpose of enhancing the ability to do greenhouse gas inventory in the factories, ESD and Study
Center cooperates to run two training courses, 1ISO14064-1 GHG Management Class and I1ISO14064-
1 Internal Verification Class from this year. We are expecting to have more well-frained employees
through these classes and they are able to do the greenhouse gas inventory well and pass the
verification by the third party in the future. At the same time, the factories will continue to reduce GHG
emissions by any possible measures.

7<6.1-1 K[E/ATEBEISO14001 IREE IE R4 50 5 S
Table 6.1-1 ISO14001 certification status

& [& Factory

AR Air Conditioner Plant

B E MK Transformer & Switchgear Plant
= IgE@EMotor Plant

BARBE M Wire and Cable Plant

6.1-21SO14064- 1R =R BBENEE AR B EME
Table 6.1-2 The factories carry out GHG inventory by using ISO14064-1

&= Factory
SR EE Air Conditioner Plant
EBAREE R Wire and Cable Plant

= IgkfH& Motor Plant

B Transformer & Switchgear Plant
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Figure 6.1-1 No. of 3P programs and economic
benefits in returned in 2011

Pollution Prevention Pays (3P)
Program

Tatung Co. started to implement “Pollution
Prevention Pays, 3P” program in the factories
and the subsidiaries which have manufacturing
function since 1993 to help Tatung to develop
environmentally sound operations. The factories
and subsidiaries which participate in 3P program
are listed in Annex 2. The elements of 3P program
are listed as follows:

I. Promote Clean Production technology, fully
utilize resources and materials and to reduce the
wastes and the production costs. One aspect
of this is fo improve the existing manufacturing
processes and management operations, with
the objective of eliminating sources for pollution.
Also improve upon raw materials, and improve
upon the recycling/reuse, and exchange/
reuse of waste materials. Another aspect of this
is fo develop and choose zero pollution or low
pollution manufacturing processes to reduce the
amount of wastes.

II. Develop green products to create additional
values for products. The objective is to apply the
concept of “Design for the Environment, DfE”
in the design phase to produce “recyclable,
low pollution, toxic-free, resource saving, power
saving, and durable” products to benefit the
environment.

IIl. ESD conducts yearly on-site auditing and
evaluation in each factory and subsidiary
to benefit management in their review of
environmental performances and draft of new
policy and objectives.

There are 41 3P programs practiced in 2011 in
the factories and created benefits of NTS 3.44
million (as shown in Figure 6.1-1). Tatung Co.
will continue to practice 3P program to elevate
her environmental performances and minimize
environmental impacts from her operations.

2 gEBHRERREEEYEH
B6.2-1 BRARATN201 1 EFREEIRIE A R 2 57 » ARSI 6 S P SRR
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6.2 Input of resources and energies and output of wastes and others

EE/kHERE ~ Amount of
waste water effluent

BEIKE 82,669 WE,Waste
water effluent 82,669

tons.

STk (SS) 317 17 AF3

/S8, 317.17 Kg3

{LEBERCODIII2 AR

,/COD 312 Kg*

Al E P §f 26,979 AWE,
ﬁﬁ Copper 26,979 tons.
Sale > 42 1,030 ABE,/

ERNE

Amount of air emissions
BEREIME 62,918.52

25/GHG

62,918.52 ’rons CO2ed

ABECO2E

\\I

EEEMESLE,/Amount
of industrial wastes

—RREEEEEYE 4,870.26
/N8~ Amount of general
industrial wastes 4,870.26
tons.

BEFXEREEYE 5541 A
1, Amount of hazardous

Procurement insdf)uﬂ”fo';:os*es
“_. & &
—}1.,—
I Manufactunng
Design JkZ&E / Water resource

TEER
Raw material’

»> £f 2500 /AlE Steel
2,500 tons.

P 7940 14,602 ARE,/
Silicon steel 14,602 tons.

27.25%

Aluminum 1,030

tons. S
> > BREH 171.20 A%/

’ﬁ’i?fﬁ‘/ﬂﬂ :'972 2/ Residual fuel oil 171.20 kiloliters

Oin/] (;‘7’23 OIMET/ w65t 147.02 /A Diesel 147.02

o kiloliters
kiloliters . R
b SRACEER 484.43 /ANE /PG 484.43 ton
J A

p =}

Manufacturin

i BB

Procurement

BIIEHY) 85,201.38 A
T/ V.0.C. 85,201.38 Kg

ek 2,435 Afr/SOx
2,435 kg
BEH 3,319.79 AFr/
NOx 3,319.79 Kg
B BA/Input w1 zemERs eamARTS  BERBEEZES
Note 1: Main fundamental materials
W, Output 52  BEEFK AKRETA
Note 2: Includes tap water, river water, and ground water.
R 3 RKEMRRE SRR IRE
iBF2 Process Note 3: Testing result multiplied by amount of waste water

effluent.

> F7KE 1,037,5972 g,/
Water consumption
1,037,5972 tons.

P 2N BIKEER 27.25%,
Water recycle rate

gEJ8./Energy

PONEEN 11279 BB E
/Purchased electricity
112.79 mega kw.hr

i &

Sale

’g; 0O sLs
£ 0AaXAa
Design
& & /Production

BERNERE 11,842,288 &/
Amount of products
11,842,288 units

T4 RKE B RIsR S R BURR LU BKHE R E

Note 4: Testing result multiplied by amount of waste water
effluent.

iE5 MR F 25 _EARBABE RS

Note 5: Energy consumption multiplied by their GHG
emission factors.

[86.2-1 KR[FEARERER A7 A

Figure 6.2-1 Tatung Co. material and energy flow
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Consumption and management of
main resources

Tatung Co. put quality, price, supply days, and
after sale service into account when selecting
a supplier. In order to ensure a good quality,
Tatung Co. requires suppliers to provide new
resources. 2,500 tons of steel, 14,602 tons of
silicon steel, 26,979 tons of copper, 1,030 tons of
aluminum, and 1,972,000 liters of transformer oil
are consumed in the operation of Tatung Co.

Energy consumption and
Greenhouse gas emission

There are two types of energies that Tatung Co.
consumes - direct energy and indirect energy.
The direct energy sources that Tatung Co.
consumes are residual fuel oil, LPG, and diesel.
The indirect energy source is purchased electricity
from Taiwan Power Company. The most
consumed energy in 2011 is purchased electricity
(91.75%) followed by LPG (56.52%). The amount
of energy consumption and their percentages,
please refer to Figure 6.2-2 and Figure 6.2-3.
Due to there are still two factories undergoing
the establishment of GHG emission inventory,
the GHG emission (Scope 3: other indirect GHG
emission is not included) in this report is calculated
as follows: the amount of fossil fuel consumption
multiplied by each emission factor, and the
amount of electricity consumption multiplied by
its emission factor. The fotal emission from Tatung
Co.in 2011 is 62,918.52 tons CO2e GHG in 2011 (as
shown in Figure 6.2-4). The largest portion is from
purchased electricity (96.08%), the second largest
is from LPG (2.46%).

With the implementation of 3P program, the
factories intfroduced various energy-saving
projects every year. In 2011, 305.94 kkwh of
electricity was saved (1,101.39 GJ) which is
equaled to 163.98 tons CO2e reduction; 4 tons
of LPG (201.88GJ) was saved which is equaled to
12.77 tons CO2e reduction; 0.128 tons of R-410a
coolant was saved which is equaled to 220.80
tons CO2e reduction; 0.05076 tons of SF6 was
saved which is equaled to 1,213.16 tons CO2e
reduction. Tatung Co. reduced 1,610.73 tons
CO2e in GHG in 2011 in total.
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F}6.2-1 FEBFERMEAZRKIR
Table 6.2-1 Amount and sources of main resources

i

Steel

94 Silicon steel

$fl Copper

$2 Aluminum

=B 258 Transformer oil

i HRARKRAREREERS

2,500/A (tons)

14,602/A (tons)

26,979/ W8 (tons)

1,030/AME(tons)

1,972/A3= (1,000 liters)

BEFRIMI ~ RS CHEERN » FIEHEREFL -

99.62 %

59.84 %

8.05 %

98.27 %

97.49 %

EIE DR AEEBIERER -

Note: Tatung Co. produces hundreds of different products.

Some of them are OEM/ODM made. Therefore, the

main resources are only selected from the above six fundamental resources.

500,000
450,000 = 96.08% —
406,039.46 70,000 @ HELBl Percentages 100
400,000
_ 60,000 [~
350,000 5 — 80
F 1€ 50,000 -
£ 300,000 g > =]
. g 2
250,000 = 40000 [ 1%
Q /. o
8 200,000 % 0000 8
—
2 ’ 40 3
S 150000 9 &
@ 9 20,000 [~ ’
100,000 3
) —120
50,000 ’ T 10000 [T 0.85% BASE .
6,876.49 i‘ il 8; 5162.13 534.3] 1,545.02 o
S 5 f— O
MER,  ORICERR/ B/ SMBE mEE/  ORICERE/  Sn/ SNBSS
Residual Fuel LPG Diesel Purchosed Residual Fuel LPG Diesel  Purchased
Qil Electricity Qil Electricity
Yy 4
B6.2-2 BelR{ERAE B6.2-4 RERBEZEIRE KB LELA

Figure 6.2-2 Energy consumption

Figure 6.2-4 GHG emissions and percentages
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Figure 6.2-3 Percentage of each energy source
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R R EEK B IR F e
Waste water treatment facility at Air
Conditioner Plant

BAR BB EEK R IR T
Waste water treatment facility at Wire
and Cable Plant

Consumption and management of
water resource

The sources of water for Tatung's factories are
from tap water, ground water and river water.
All the factories have granted the permit from
the authorities to withdraw the water from the
authority, and have withdrawn the amount of
water less than the permitted quantities. All the
factories also acquire government-approved
"Water pollution prevention measures" and "Permit
for effluent" and set up waste water treatment
facility based on the prevention measures. All
the facilities are operated in accordance to the
prevention measures and the amount and quality
of the effluent are regularly tested and reported
to the authorities. The test results are all below
the effluent standard in 2011. By doing the above
measures, the effluent by Tatung Co. does not
have significant impacts on the biodiversity on the
reception water bodies. Tatung Co. consumed
approximately 1.04 million m?3 (as shown in Table
6.2-2) of fresh water and emitted 82,669 m? (as
shown in Table 6.2-3) of effluent in 2011. The
reason for such difference is due to the factories/
facilities is very old and having leaks at the water
intake pipes. Tatung Co. will gradually check
the leaks and repair them in order to conserve
water resource. Tatung Co. encourages the
factories practicing water conservation on the
daily activities and having 282,716 m® (27.25%)
of water was recycled and reused. Tatung Co.
will continue to work hard to rise the recycling
percentage that to reduce the impacts to the
physical environment.
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#6.2-2 KFE/ABIRAKE
Table 6.2-2 Water consumption by Tatung Co.

BNE
4 101,287 0 0 101,287
Headquarter
= IRk
e e 64,474 0 230,745 295,219
BB
Transformer & 42,633 172,638 0] 215,271
switchgear Plant
AR B
Wire and Cable Plant 59,720 304,154 0] 363,874
R
Air conditioner Plant A 57.451 0 61.946
st
S 272,609 534,243 230,745 1,037,597
6.2-3 KEA B EEKEERARSL
Table 6.2-3 Waste water treatment and effluent description
= IR R = gesa]
Motor Plant Zat [ o228 Sanxia river
MRIEFEREIK
== \n f \n P
tanstomer  facton SRR 5 e | o
& switchgear owned - ’ .
river
Plant wastewater
treatment
plant in
d _
BREBE o HHHE
Wire and . R 2.8 43,631 New street
requirement .
Cable Plant river
by the
regulation
A —r
Ni rﬁh} HOMFR
Conditioner 17.9 4.1 15,710 TICJI'.WXInZhI
river
Plant
st
Tatal - - 82,669 -

None
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Reduction and management on
industrial wastes

Tatung Co. has already been plenty of pollution
reduction in the factories, mostly resulting from
green product design phase and improvement of
manufacturing process. In 2011, 4,925.66 tons of
industrial wastes were generated by Tatung Co.,
4,870.26 tons were general industrial wastes and
55.41 tons were hazardous industrial wastes. All
the industrial wastes were entrusted by licensed
treatment agencies in Taiwan for freating. None
of the hazardous industrial wastes was export to
overseas. The factories also have been working
so hard to recycle and/or reuse the wastes
within factory boundary to minimize the impact
to the environment. There are eight methods
implemented to treat the industrial wastes as
shown on Table 6.2-4. 4,124.40 tons (83.73.%) of
industrial wastes were recycled or reused. 231.82
tons of these were recovered in the form of heat.

Air pollutants emission and
management

Tatung Co. sets up and operates air pollutants
treatment facilities in the factories by the
requirements of related regulations. The emissions
have to meet or lower than nation standards.
The main air pollutants from the operation are
NOx, SOx, and VOC. The amount of air pollutants
emifted in 2011 is shown in Figure 6.2-5.

Emissions of ozone-depleting
substances by type and weight

In order to reduce the usage of ozone depleting
substances, Tatung Co. started to use R-410A
coolant in some of the air conditioners which is
the first Taiwan company to do so. In addition,
Tatung Co. actively applies Green Mark for the air
conditioners and the basic requirement is use no
ozone depleting substances. There are 52 models
of air conditioners acquired Green Mark.

The authority regulates that the air conditioners
with cooling capability less than 7.1kw is forbidden
to use R-22 as coolant since 2011. Therefore,
Tatung Co. stopped using R-22 coolant on the
air conditioners with cooling capability less than
7.7kw from 2011.

Tatung Co. emitted 5,199.16kg R-22 coolant
during the manufacturing air conditioners in
2011. Tatung Co. will enhance the management
on the manufacturing process to reduce
coolant emissions and reduce the impact to the
environment.
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Table 6.2-4 Tatung Co. wasters treatment methods

WACRIE | EMCARIE | #ERRIE | MEREIE | MR | LBRE
cinerate | Solidify | Landfill | Physical | Thermal |Chemical

—MREXEE
ONLE)
General 3,892.58 680.13 21.33 0 43.12 0 1.27
industrial

waste (fons)

231.82 4,870.26

BEEXEZR
IONIE))
Hazardous 0 35.93 13.68 0.37 5.38 0.05 0 0 55.41
industrial
waste (tons)
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3.319.79 2,435.00
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[®6.2-6 REARZERS R E
Figure 6.2-5 Tatung Co. air pollutants emissions

BEEBMIERS TR AR
Air pollutant prevention facility at
Transformer & switchgear Plant

RRMZER S REAIAHE
Air pollutant prevention facility at Air
Conditioner Plant
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6.3 Green products for a better earth

Tatung Co. is tirelessly dedicated to the
development of green products and many of
them have been awarded with “Green Mark”
and/or “Energy Label” . There have been 270
Tatung products awarded with Green Mark since
1993. There also have been 205 Tatung products
awarded with Energy Label (Table 6.3-1). As for
toxic free products, Tatung Co. has followed EU
RoHS directive and REACH regulation, through
supply chain management and manufacturing
management to ensure there is no hazardous
substance in the products shipped to Europe.

As increasing awareness on the global warming
issue, Tatung Co. expects the customers and
consumers choosing the products which have
lower environmental impacts. Hence Tatung Co.
starts to carry out product carbon footprint project
to disclose such information on the products. In
2010, Motor plant cooperated with China Steel
Company to carry out carbon footprint inventory
on A.C. motor (8hp) and verified by DNV. Tatung
Co. also assists the subsidiaries such as CPT
and GET to carry out product carbon footprint
since 2011. Tatung Co. will consider to carry out
product carbon footprint inventory on household
appliance and consumer products depends on
the situation in the future.

As for the recycle on the wasted products, due
to the restriction of lacking recycling data from
the recycling market, Tatung is unable to know
the recycling percentage. However, Tatung
Co. works hard to use more recyclable materials
through design and manufacturing stages
to produce products. Tatung Co. also pays

“recycling and cleaning fee” to the government
(Recycling Fund Management Board) to carry out
country-wide waste recycling affairs. Apart from
paying the fees and fulfill producer responsibility,
Tatung Co. also works together with one of her
subsidiary company "TCPC" to set up battery
and fluorescent lamp recycling box at each 3C
store to recycle consumers’ waste batteries and
fluorescent lamps as well as consumers’ large
wasted house appliances upon request when
purchasing.

Tatung Co. commits herself to continue designing
and producing more energy efficient and
environmental friendly products to sustain our
living planet.

RE#FREAEFIHIRMA BB X EHMEI
Fluorescence lamp and batter recycle at Tatung
3C Store

* 6.3-1 EEREEE
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Table 6.3-1 Products awarded with Green Mark and/or Energy Label

EE G

Product

B A Electric Fan _ o
& KFE Refrigerator — @)
524X Laundry Drier — ©
YA Washing Machine — ©)
E iR BT iR Rice Cooker/Electric Cooker — ©
B3R 2% Monitor — ©
= AN BB E Indoor Lighting Equipment — ©
2BHEE Fluorescent Light Tube = (©)
REAIFA Water Dispenser (warm/hot water) — @)
KR EAEY BR AR _ ©)
Water Dispenser (cool/warm/hot water)
SBREAARIGR K Drinking Fountain (warm/hot water) - ©
TR ENEY BRIK _ ©)
Drinking Fountain (cool/warm/hot water)
R Dehumidifier _ o
AL R M Air Conditioner © O
BIREE Environment Cable ©)
FERBERIAE R 5 N BT o
Amorphous Cast-resin Dry Type Transformer
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ERRHRERELRES
Energy Label for monitors

BESRREEFRE
Green Mark for ’rrcnsformers

—MM%DDE’_EEHEME
Motor plant PAS2050 certificate
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6.4 Environmental costs and
conformity of regulations

Environmental protection
expenditures and investments by

type

Tatung Co. evaluates any possible pollutants
occurred from the operation of the proposed
factory before it has been established. Related
pollution prevention facilities will be set up based
on the result of the evaluation to prevent any
pollution incidents affer the factory is running.
The environmental protection expenditures and
investments on the factories can be classified as
the followings: costs on newly purchased pollution
prevention facilities, costs on pollution treatment
(water and air), and waste tfreatment. The total
expenditures are NTDS 9,127,192, Please refer to
Figure 6.4-1 for details.

Failure to comply with regulations
and significant spills

Tatung Co. takes great concern on the Tatung
Co. takes great concern on the development
of environmental protection laws. When there
are public hearings or seminars for drafting laws
and regulations, Tatung Co. sends professions to
receive latest information. In 2011, Tatung Co.
Wire & Cable Business Unit was fined NTD$100,000
due to violations of "Toxic Chemical Substances
Control Act" (The act requires

(" 5000000
4,418,559

4,000,000

3,328,633

(d1) FopH

siojlod $ALN

\ to declare the releasing
amount of Category 4-Toxic
Chemical Substances).
The violation has been
corrected and improved
in accordance to the
regulation and accepted
by the authority. Tatung
Co. will further enhance
the management system
to prevent such incidents
happening again. As for
1,380,000 significant spills, Tatung Co.

did not have any significant
. spills in 2011.

3,000,000 -

2,000,000 [~

1,000,000 [~
0

BEEWERER
Waste treatment

k cost

STRMARMBIRIEER
Pollution prevention
facility operation cost

SSRMARBREER
Pollution prevention facility
establishment cost J

[B6.4-1 201 1S HERREAZH
Figure 6.4-1 Environmental protection expenditures and investments

by type in 2011
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2012 Corporate Sustainability Report
Environmental performances

6.5 Operation and impacts to the
surrounding environment

Tatung Co. headquarter locates at the business
center of Taipei City, the land use is industry and
the surroundings are mixed with business area
and residential area. The factories are located
either in government-owned industrial park or in
the industry use area. There is no environmental
protection area, habitats, or high biodiversity
area in surround. Although the factories are in
the industrial park or industrial use areq, all the
factories still take preservation of native grassiland
and bushes as the key principle when building
and operating. Forinstance, Air Conditioner Plant
preserved more than 60% of vegetation while it
was setup. Most of the factories are surrounded
by open grassland and forests which not only
improves the aesthetic values but also provides
the habitats for birds and small animals.

All the factories have establish ISO 14001
environmental management system and
functioned well. Every year factories identify the
operations which cause environmental impacts
and propose objectives, targets, and programs 1o
deal with these. All the waste water, air pollutants,
and industrial wastes are treated in accordance
to the regulations. There is no significant negative
impacts happened to the local communities since
the operation. In addition, Tatung Co. publishes
Tatung Co. Sustainability Report every year to
disclose relative information to the interested
parties and response to their opinions.

Tatung Co.” s products and raw materials contain
no substances which may have significant
environmental impact. During the transportation,
products and raw materials are will protected
and fastened and qualified vehicles are used. For
employees’ commuting, Tatung Co. encourages
the employees to take public transportation or
carpooling. Tatung Co. provides buses with many
different routes for employee’ s commuting.
This is not only reducing the fraffic loading to
the surrounding roads, but also reducing the
indirect GHG emissions from the commuting of
employees.
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Certification of Accreditation by TAF

6.6 Environmental analysis
performances

In 1988, Tatung established the Pollution
Prevention Educational Center, which promoted
environmental protection education. Aside from
the environmental protection training classes
offered in the Study Center, Tatung Co. also
carried out Factory and Education Collaborative
Projects with Tatung University to give correct
environmental knowledge, as well as frain
pollution prevention professionals. In September
1996, Tatung Occupational Hygiene Laboratory
acquired the certification by Council of Labor
Affairs, it granted the certification again in
January 2009 by TAF for the analysis of organic
substances, inorganic substances and dusts
(CLA No. 0990025275). In August 2002 Tatung
Co. established Tatung Environmental Research
Center, which is recognized by the Environmental
Protection Administration (EPA No. 117), and
conducts regular factory environmental analysis
and reform work in the areas of drinking water,
water quality, and water amount. In order to
extend the service for our subsidiaries and external
companies, Tatung Co. established the Sampling
Facility and certified by Council of Labor Affairs
in December, 2003 (CLA No. 0930061298). Tatung
RoHS Laboratory was established in November,
2005 and certified with ISO/IEC17025:2005 by TAF
(TAF No. L1697-101102). The laboratory is able to
examine and analysis any hazardous substances
existing in electrical and electronic materials,
parts and products. The results are able to help
factories, subsidiaries and external companies
complying with the requirements from customers
and EU regulations. The staffs are given related
training and performance review regularly to
ensure the services and tfest results are accurate
and reliable.
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Annex 1
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The list of factories and subsidiaries which participated in 3P program in 2011

BER REREAE AR ERENT]

Transformer & Switchgear Plant | Tatung Die Casting Shan Chih Semiconductor Co.,
Ltd.

BREER AR ESBAT REREAT?

Wire and Cable Plant

Tatung Chugai Precious Metals
Co., Ltd.

Chunghwa Picture Tubes, Ltd.

= Igefg REIKRBEAF HIENTF]

Motor Plant Tatung Okuma Co., Ltd.. Kuender Co., Ltd.

KRR REMEEREREEAT BENT

Air Conditioner Plant Tatung SM-Cyclo Co., Ltd. Forward Electronics Co., Ltd.
EaPo! i S B B E A ) #RRERML A E]S

Crystal Growing Center

Shangchih International Express
Co., Ltd.

Green Energy Technology Co.,
Ltd.

BRHD
Electrical Meters Center

H S EILEB AT
Tatung Fine Chemicals Co., Ltd.

HEHHE AT
Toes Opto-Mechatronics Co.,
Ltd.

it SPEtEHREAREHE AT - 201 TFEFERE T OLUREERBRATEMNIAT - KFAT
XKEREEERBEANAMBRERENERE) °

1 RBPOMRZBEA > 2011 5L INA3PETE °

2 R ERMER © ZEREEER © EBGIEBRE=RK

3 EEEER  BE R KRER BRBRAENOARNELRAT °

Note: Only factories/subsidiaries with manufacturing function participate in 3P program.
CPT Hukou Plant (sold) and Taiwan Telecommunication Industry Co., Ltd (cease to
operate) are removed from 3P program. The environmental data disclosed in this report
are from Tatung's factories (blue background).

Notel: Crystal Growing Center is located at Motor Plant and started to participate in 3P

Program since 2011.

Note2: Includes CPT Taoyuan Plant, Lungtang Plant, and Yanmei Plant.

Note3: Includes Kuanyin Plant, Kuanyin Il Plant, Tayuan Plant, Thin Film Plant, and Green
Energy Technology Inc. Branch of Southern Taiwan Science Park.
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Annex 2 List of GRI (G3.1) Indicators)’

SRR EAD AT / Strategy and analysis

1.1 A = R R S AR N B AR N FLER RS AR BA MO R AR e E=RA
Statement from the most senior decision-maker of the organization Top Management
(e.g.. CEO, chair, or equivalent senior position) about the relevance Statement
of sustainability to the organization and its strategy.

1.2 BEEE - RREEE S ReEEE=RRA
Description of key impacts, risks, and opportunities. Top Management

Statement
21

N
AN

2% / Name of the organization.

22 XERE - ERERBIEE
Primary brands, products, and/or services.

5, 23

3 AR IELRE
Operational structure of the organization, including main divisions,
operating companies, subsidiaries, and joint ventures.

11

2.4 #AERHLEL
Location of organization"s headquarters.

2.5 EERK
Number of countries where the organization operates, and names of
countries with either major operations or that are specifically relevant
to the sustainability issues covered in the report.

2.6 Fra e A2 INAIMEE / Nature of ownership and legal form.

7 AP ARIFHITHIS
Markets served (including geographic breakdown, sectors served,
and types of customers/beneficiaries).

8 AHARIRE
Scale of the reporting organization

2.9 MEHBABERE « SEPTERINERRE

Significant changes during the reporting period regarding size,

structure, or ownership including:

* The location of, or changes in operations, including facility openings,
closings, and expansions; and

* Changes in the share capital structure and other capital formation,
maintenance, and alteration operations (for private sector
organizations).

2.10 BEEASIEAC S
Awards received in the reporting period.

10

3.1 BsREHIAE BARARRES
Reporting period (e.g., fiscal/calendar year) for information provided. About this report
3.2 F—msRERE R mEE
Date of most recent previous report (if any). About this report
3.3 SREEH BERAmRESE
Reporting cycle (annual, biennial, etc.) About this report
3.4 Bp#& & BERAmRESE

Contact point for questions regarding the report or its contents.

About this report

3.5 EHRREARNBTHIBZ
Process for defining report content, including:
¢ Determining materiality;
* Prioritizing topics within the report; and
* |[dentifying stakeholders the organization expects to use the report.

1.3

3.6 MEEE
Boundary of the report (e.g., countries, divisions, subsidiaries, leased
facilities, joint ventures, suppliers).

BNARESE
About this report

GRI fEIEHEBER (4 ) / Annex 2 List of GRI (G3) Indicators (continue)

3.7 SR SRR R AR BRAHRES
State any specific limitations on the scope or boundary of the report. About this report
3.8 IMFETEMWRBESEAT ~ FAH ~ AR  IMEEBLUNEMSEER BANAHRES

BRI S N/ SR RIS 2 AT LE B M O B B

Basis for reporting on joint ventures, subsidiaries, leased facilities,
outsourced operations, and other entities that can significantly affect
comparability from period to period and/or between organizations.

About this report

3.9 BiAI 8BRS
Data measurement techniques and the bases of calculations,
including assumptions and techniques underlying estimations applied
to the compilation of the indicators and other information in the report.

BANARES
About this report

3.10 EXl BT
Explanation of the effect of any re-statements of information
provided in earlier reports, and the reasons for such re-statement (e.g.,
mergers/ acquisitions, change of base years/periods, nature of
business, measurement methods).

BANARES
About this report

311 EFREZERER
Significant changes from previous reporting periods in the scope,
boundary, or measurement methods applied in the report.

BANAHRES
About this report

3.12 GRIZFEXEREE=H e —
Table identifying the location of the Standard Disclosures in the report. Annex 2

3.13 HMEBEREE e =
Policy and current practice with regard to seeking external assurance Annex 3

for the report. If not included in the assurance report accompanying
the sustainability report, explain the scope and basis of any externa
assurance provided. Also explain the relationship between the
reporting organization and the assurance provider(s).

4.1 AR RIBRIE
Governance structure of the organization, including committees under
the highest governance body responsible for specific tasks, such as
setting strategy or organizational oversight.

4.2 SiAREERE RS FRETHRBAI(GNRE AR E)
Indicate whether the Chair of the highest governance body is also
an executive officer (and, if so, their function within the organization's
management and the reasons for this arrangement).

A3 BB EEEGKE
For organizations that have a unitary board structure, state the number
of members of the highest governance body that are independent
and/or non-executive members.

15,17

44 REBRERANME T &S EE B UIRHEEREN I Mz
Mechanisms for shareholders and employees to provide
recommendations or direction to the highest governance body.

4.5 WEEREBEAK S SRR ARITEREE 197 # B4 B R E O BE i
Linkage between compensation for members of the highest
governance body, senior managers, and executives (including
departure arrangements), and the organization's performance
(including social and environmental performance).

4.6 S Em AR B AL IR A s A Zepu
Processes in place for the highest governance body to ensure conflicts
of interest are avoided.

4.7 EEER B AR B F 2
Process for determining the qualifications and expertise of the
members of the highest governance body for guiding the
organization's strategy on economic, environmental, and social
topics.

4.8 fFenFIEEEER « TASTRIHEBER
Infernally developed statements of mission or values, codes of
conduct, and principles relevant to economic, environmental, and
social performance and the status of their implementation.

13,33
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49 BEEEREFIE - e BRIBENERE 15 EC 8 X ESHI N » BIBBWHITR ~ BYNEEEXERBFRIBHERERIR G 61

Procedures of the highest governance body for overseeing MRFFHIEE R EASC &

the organization's identification and management of economic, Development and impact of infrastructure investments and services

environmental, and social performance, including relevant risks and provided primarily for public benefit through commercial, in-kind, or

opportunities, and adherence or compliance with internationally pro bono engagement.

agreed standards, codes of conduct, and principles. EC 9 T 4R30 il 88 K R A B B 92 » A iE E e EE o 21

410 R BB EMNTHASERZEF @ FRIERKE ~ RIBHT EIER 15 Understanding and describing significant indirect economic impacts,

Processes for evaluating the highest governance body's own including the extent of impacts.

performgnce, particularly with respect to economic, environmental, B E L3RR / Envitonmental performance indicators

and social performance.

411 BOARREE RN RIS T A5 SR 15, 21 EN 1 (RN S SRR 67

Explanation of whether and how the precautionary approach or Materials used by weight or volume.

principle is addressed by the organization. EN 2 EEWERN AR ES T 67

412 MHNEER ~ AT « EBISA s 2o 15 Percentage of materials used that are recycled input materials.

Externally developed economic, environmental, and social charters, EN 3 BE#A2REFE 67

principles, or other initiatives to which the organization subscribes or Direct energy consumption by primary energy source.

endorses. EN 4 RSB ERONHE 67

413 EgEERCEBTHENSEAS 9 Indirect energy consumption by primary source.

Memberships in associations (such as industry associations) and/or EN 5 fige 67

national/international advocacy organizations. Energy saved due to conservation and efficiency improvements.

4.14 MEBRHENBE o 1 EN 6 AERCR S A AR ISR 73, 74
List of stakeholder groups engaged by the organizafion. Initiatives to provide energy-efficient or renewable energy based
4.15 FIEBERASELZ R ESLRIBNIR 1 products and services, and reductions in energy requirements as a

Basis for identification and selection of stakeholders with whom to result of these initiatives.

engage. EN 7 @A e pe oM ARt 67
416 FIEBEERASEFN 1 Initiatives to reduce indirect energy consumption and reductions

Approaches to stakeholder engagement, including frequency of achieved.

engagement by type and by stakeholder group. EN 8 Fi/KE 69. 70
417 TR EBRARLBNEIE - 2HEREELE 1,23 Total water withdrawal by source.

Key topics and concerns that hov.e b'een raised through stakeholder EN O Bk s 69

engagement, and how the organization has responded to those key Water sources significantly affected by withdrawal of water.

topics and concerns, including through its reporting.

EN 10 7K [EIHE 69
RIBERERUIERR | Economic performance indicators Percentage and fotal volume of water recycled and reused.
EC 1 EEQEEBECELANDR 88K ~ G0 A - ETAFB - 188 ~ Hitb 20 EN 11 AN BUR R ig e T b A B B E TS 76

HEERE - REBBRANEEER Location and size of land owned, leased, managed in, or adjacent to,

Direct economic value generated and distributed, including protected areas and areas of high biodiversity value outside protected

revenues, operating costs, employee compensation, donations and areas.
ofhgr comm.uni’ry investments, retained earnings, and payments to EN 12 AR B FR 1T £ ) 2 KM 76
capital providers and governments. Description of significant impacts of activities, products, and services
EC 2 RSB BE R B IEME MR - S 21 on biodiversity in protected areas and areas of high biodiversity value

Financial implications and other risks and opportunities for the outside protected areas.

organization's activities due to climate change. EN 13 SR {288 > 2 A b Habitats profected or restored. 76
EC 3 A E @AET B RGRED 45 -

Coverage of the organization’ s defined benefit plan obligations. EN 14 HEM 2L SRR 76
Strategies, current actions, and future plans for managing impacts on
biodiversity.

EC 4 I BUNT IS 2 EZ M 5% Bh 20 N
Significant financial assistance received from government. EN 15 BRERAERERIIE 76
— — — - - Number of IUCN Red List species and national conservation list species
EC S TEa T REEINE - ANES TR R R ERAF B AR T HH9Lh % 45 with habitats in areas affected by operations, by level of extinction risk.

Range of ratios of standard entry level age compared to local

minimum wage at significant locations of operation. EN 16 B REER=REIKE 67. 68
Total direct and indirect greenhouse gas emissions by weight.

EC 6 #NERLEBRREM MBS « BUR -« 258 68 ———— —

Policy, practices, and proportion of spending on locally-based suppliers EN 17 Rt BRI AR =R AP E 67

at significant locations of operation. Other relevant indirect greenhouse gas emissions by weight.

EC 7 B/ FARFF b B A S0 B 1 35 b ot [ PR 2R S B A L ) 43 EN 18 JRANE =R 5t E 67

Procedures for local hiring and proportion of senior management hired Initiatives fo reduce greenhouse gas emissions and reductions

from the local community at locations of significant operation. achieved.

EN 190 RESEFEMYENHERE 71
Emissions of ozone-depleting substances by weight.
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EN 20 @&t ~ Mt M EME R ZBIRE 71,72 LA 6 ER2HEEEER B ERNFEABEERELTDHE 2SS TR 55
NO, SO, and other significant air emissions by type and weight. Percentage of total workforce represented in formal joint
EN 21 Bk HEi e 69, 70 management-worker health and safety committees that help monitor
Total water discharge by quality and destination. and advise on occupational health and safety programes.
Total weight of waste by type and disposal method. BZIET AR
Rates of injury, occupational diseases, lost days, and absenteeism, and
EN 23 E/CRIRIVR B RRE 75 number of work-related fatalities by region.
Total number and volume of significant spills. — e — — — — -
YT ————— = LA 8 RBIET - ET B EAEMHEIT - HERERFRHEE ~ il - HE 51, 54
FORES 28 B AL FR/m ~ FERE - UK R BT B RBEMETE
Weight of transported, imported, exported, or freated waste deemed Education, training, counseling, prevention, and risk-control programs
hazardous under the terms of the Basel Convention Annex |, II, lll, and in place to assist workforce members, their families, or community
VIII, and percentage of transported waste shipped internationally. members regarding serious diseases.
EN 25 PR SGE MBI A LRt 2 BT 69 LAQ T imZ iR LaIER 51, 55
Identity, size, protected status, and biodiversity value of water bodies Health and safety topics covered in formal agreements with frade
and related habitats significantly affected by the reporting unions.
organization's discharges of water and runoff. —
N N LA 10 2 E TS RIS E S — 8 THF PR 48
EN 26 FdEm &= mn MRS AT E 2 RIS BBV EE 39.73,74 Average hours of fraining per year per employee, by gender, and by
Initiatives to mitigate environmental impacts of products and services, employee category.
and extent of impact mitigation.
LA 11 BigedllsRet = 47
EN 27 &2 B fn R AR BRI LB 73 Programs for skills management and lifelong learning that support the
Percentage of products sold and their packaging materials that are continued employability of employees and assist them in managing
reclaimed by category. career endings.
EN 28 38 ORI AR (MBS 2 75 LA 12 (R4 BB R e Bl L R B RS~ B THE Ak 45
Monetary value of significant fines and total number of non-monetary Percentage of employees receiving regular performance and career
sanctions for noncompliance with environmental laws and regulations. development reviews, by gender.
EN 29 2 ~ RRSARE@FNSNNERREEE 76 LA 13 SRR it - DBEKREA S FIEE - MOARZ B EEABIUR 43, 44
Significant environmental impacts of transporting products and #E TEEAsEEa T2 ARk
other goods and materials used for the organization's operations, Composition of governance bodies and breakdown of employees
and transporting members of the workforce. per employee category according to gender, age group, minority
EN 30 (K¥ERIBRBRE A MIEE 75 group membership, and other indicators of diversity.
Total environmental protection expenditures and investments by type. LA 14 k&8> FahEeied 2 THER » 254K Bt > EARE & L RS LR 45
BN T AN RS BIETEIE Ratio of basic salary and remuneration of women to men by employee
Labor practice and decent work performance indicator category, by significant locations of operation.
LA 1 ZEREE - ERAONEEEI D 2ETE - WiKNMRIZRES 43, 44 LA 15 (RIMEBIESD @ SREFFER © BERREZIE TIFRERBER 45
Total workforce by employment type, employment contract, and Return to work and retention rates after parental leave, by gender.
regron. AEAEREFERE / Human rights performance indicators
} s MR R E D BT EIHES N (== 3 TRBhR
B e T o 1™ HR 1 SUEBE AR RS AR S BEL SR RAWERERE | 39
by age group, gender, and region. Percentage and total number of significant investment agreements
—— and contracts that include clauses incorporating human rights
LA 3 28 T2 18H 49 concerns, or that have undergone human rights screening.
Benefits provided to full-time employees that are not provided to ST EE—
temporary or part-time employees, by major operations. HR 2 E3AT MRS T fUERZ LD 39
— Percentage of significant suppliers and contractors that have
LA 4 ZEREIHESRENS THDL PNEAISEIRIZEES undergone screening on human rights and actions taken.
Percentage of employees covered by collective bargaining BT MaERwmae — — — -
agreements. 1o RKELS  B— HR 3 B THZ ARERIIMRBRELZIIE T 2Tt 41
SR ERE 0 AT Total hours of employee fraining on policies and procedures
e concerning aspects of human rights that are relevant to operations,
Tatung Co. including the percentage of employees trained.
currently does not HR 4 34 B B A BN E R BIETE 41
o have collective Total number of incidents of discrimination and corrective actions
bargain with the taken.
employess. If any HR 5 #2531 AT ASEE iR K 8 T 454 B AR BRI (F s s B T e - 39, 41
of the company A3 B4R A L NPT ARER 2 1T B
or employee Operations and significant suppliers identified in which the right to
propose the exercise freedom of association and collective bargaining may be
needing, Tatung violated or at significant risk, and actions taken to support these rights.
Co. will response
i the future. HR 6 451 (ER AR R B B AR S T AT AR - YRR e T Ao sk 39, 41
— — Operations and significant suppliers identified as having significant
LAS %%EVE%E&E%%E@%D% ) ) ) ) 45 risk for incidents of child labor, and measures taken to conftribute to the
Minimum notice period(s) regarding operational changes, including effective abolition of child Iabor.
whether it is specified in collective agreements.
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HR 7 &3 A &askaas 42 B A R F (RN R B R HER - WESERFTE 39, 41 S EEIE1E / Product responsibility performance indicators
et fsaia s B S ‘ — —
Operations and significant suppliers identified as having significant risk PR 1 E?Eﬁiﬁ;@,ﬁﬁﬁ’g%ﬁ%ﬁ& P BEDUPINERERRRBRBATERER 37
for incidents of forced or compulsory labor, and measures to contribute %EQEWE&E&% ) ) )
to the elimination of all forms of forced or compulsory labor. Life cycle stages in which health and safety impacts of products and
— N — services are assessed for improvement, and percentage of significant
HR 8 H5238 ANEMRBIEUR K27 2 R A BHILED A4l products and services categories subject to such procedures.
Percentage of security personnel frained in the organization's policies - — —— —— —
or procedures concerning aspects of human rights that are relevant to PR2 KRR E R MRBHRFRRGERE/Z2 R HE 37
operations. Total number of incidents of non-compliance with regulations and
N — — voluntary codes concerning health and safety impacts of products
HR 9 R0 & AR B ATEREX I T &) 41 and services during their life cycle, by type of outcomes.
Total number of incidents of violations involving rights of indigenous .
people and actions taken. PR 3 Eansfl2 37
. — — — Type of product and service information required by procedures

HR10 B2 LEPI(BREE BRI RSB R AR A BT 8 R AT 41 and percentage of significant products and services subject to such
Percentage and total numibber of operations that have been subject to information requirements.
human rights reviews and/or impact assessments.

—— — — PR 4 BRFR R BEMAES A ERE FTBRE 2 RS M 37

HR11 3238 [E SR s b K A B AR R R B B 41 Total number of incidents of non-compliance with regulations and
Number of grievances related to human rights filed, addresses, and voluntary codes concerning product and service information and
resolved through formal grievance mechanisms. labeling, by type of outcomes.

HRAEKIERZ / Society performmance indicators PR 5 $1¥ % 5 S T A4S R 39

SO 1 B i B2E « B AR T 22 1L B S Bh 2 L 76 Proc’ricgs related to cusTomerl satisfaction, including results of surveys
Percentage of operations with implemented local community measuring custfomer satisfaction.
engagement, impact assessments, and development programs. PR 6 BEATIHES » BFES - (B8 - BRIEED » FTUENER « BEREE 37

SO 2 ¥ M SRR AR M2 B R L) 43 R
Percentage and total number of business units analyzed for risks Programs for odhgrence fo 'va’s' STO”dQVdS' C%”d volun’rcljr.y codes
related to corruption. related to marketing communications, including advertising,

- — promotion, and sponsorship.

SO 3 BT =B RESM2 43 \ _— e - — — -
Percentage of employees trained in organization's anti-corruption PR7 @%%Eiﬁﬁ%ﬁfEc%éﬁiﬂﬁﬁ‘%ﬁ%iﬁ&E@E’\JF’E%%}E  BIEREE ~ B8~ 37
policies and procedures. BESEBHE

— — — Total number of incidents of non-compliance with regulations and

504 %ﬁégﬁgﬁﬁ%ﬁyZ”Eﬂ o ) 43 voluntary codes concerning marketing communications, including
Actions faken in response fo incidents of corruption. advertising, promotion, and sponsorship by type of outcomes.

SO & SEABIRT R AU REA B DI PR 8 2510 2RI ARSI B A IR S B A AR B 39
Public policy positions and participation in public policy development Eﬁ(%ﬁﬁ%&ﬁ P N2 Total number of substantiated complaints regarding breaches of
and lobbying. S - customer privacy and losses of customer data.

Tatung Co. does

not participate in PR 9 SRR E R AR B ER RN EESIRNEER 37
policy lobbying Monetary value of significant fines for noncompliance with laws and

and independent regulations concerning the provision and use of products and services.

to public policy.

SO 6 WIKE ~ BUA AW FAEBIEIBETTIRRIIVARE REIARERBUAM
Total value of financial and in-kind contributions to political parties, RIRFFRE - 72011
politicians, and related institutions by country. FERBEEAIBURTE

B o

There is no financial
contribution to
political parties,
politicians, and
related institutions
in 2011.

SO 7 $H¥ B FAT A ~ REEET ~ BRETE BTV ERITH NER 37
Total number of legal actions for anticompetitive behavior, anti-trust,
and monopoly practices and their outcomes.

SO 8 IERIEM BB RINARINESERIIRE 21
Monetary value of significant fines and total number of non-monetary
sanctions for noncompliance with laws and regulations.

SO 9 i E RBAENEE CEREHEER ZFXEE 76
Operations with significant potential or actual negative impacts on
local communities.

SO 10 $H¥F2ETEE ISR B ittt [ B A 2 B R amERTEREUZ TAF R 76

=N
Prevention and mitigation measures implemented in operations with
significant potential or actual negative impacts on local communities.
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Assurance Statement

TUV Asia Pacific Ltd. Taiwan Branch (“TUV NORD") has been commissioned by the management of TATUNG
CO. (‘the Company’) to carry out an independent assurance of the Company’s 2012 Tatung Corporate
Sustainability Report for the fiscal year 2011 (*CSR Report’) against the AA1000 AS (2008), TUV Asia Pacific
CSR Assurance Protocol for Assurance of Sustainability Reporting and the Global Reporting Initiative 2011
Sustainability Reporting Guidelines Version 3.1 CGRI-G3.17).

TATUNG CO. is responsible for the collection, analysis, aggregation and presentation of information within the
Report. TUV NORD’s responsibility in performing this work (assurance of the report) is in accordance with
terms of reference agreed in the scope of engagement with the Companv The management and stakeholders of
TATUNG CO. are the intended users of this statement.

The assurance engagement is based on the assumption that the data and information provided to in the
Company’s sustainability report is complete and true.

Nature and Scope the Assurance
The scope of the assurance, based on the AA1000 AS (2008) Assurance methodology, include the text. and data
in accompanying tables, contained in this report.

TUV NORD has developed a set of protocols for the Assurance of Corporate Social Respansibiiity Report based
on AA1000 AS (2008) and guidance provided in the Global Reporting Initiative Sustainability Reporting
Guidelines (2011).

The assurance of the Company’s 2012 Tatung Corporate Sustainability Report for the fiscal year 2011 related to

its TATUNG CO. businesses (Headquarter, Transformer & Switchgear Plant, Wire and Cable Plant. Air

Conditioner Plant, and Motor Plant in Taiwan) includes the following:

1) Reporting of economic, environmental, and social indicators; the year of activities covered in the
Sustainability Report is 01.01.2011 to 31.12.2011:

2) Information related to the Company’s issues. responses, performance data, case studies-and-underlying
systems to manage Sustainability related data and information:

3) Information related to the Company’s ddherenc: to inclusivity. materiality and responsiveness and
stakeholder engagements;

4)  Evaluation of the Accountability Principles (Typc ) and specified performance information with a
MODERATE level of Assurance, according to AA1000 AS (2008)

5) Verification of GRI G3.1 Application Level A+.

Assurance of the Sustainability Report was done on 29-30.10.2012.

Assurance Methodology
TUV NORD is a licensed global assurance provider of Sustainability services, with quality, environmental,
social and sustainability assurance specialists working all over the world.

Our-assurance engagement was planned and carried out in accordance with the AAT000 AS (2008) and-the TUV.
Asia Pacific CSR Assurance Protocol for Assurance of Sustainability Reporting. Assessment of the company’s
adherence to inclusivity, materiality and responsiveness and stakeholder engagements was based on AA 1000
APS (2008)

The Report has been evaluated and assured against the following:
® Criteria-ofadherence to Inclusivity, Materiality and Responsiveness
®  GRIG3.1 Application Level A+

Ourassurance involved the following activities:

* Gather objective evidence on the performance indicators as mentioned in the report.

* Review any issues raised by external parties that could be relevant to the Company’s policies.

* Review of expectations of local and national regulations: international standards and those of general concern
both in the public eye and/or raised by expert opinion.

* Documentation; record review and evaluation of the report contents against the GRI's G3.1 application
requirements.

* Discussion with managers and relevant staff on the Company’s approach to stakeholder engagement.
*[nterviews with relevant staffs involved in sustainability management, gathering information and report
preparation.

* Review key organizational developments.

* Review of internal-and external audits findings.

* Review of supporting evidence based on the information made in the report.

*Sampling method used-to ensure the correctness of the data
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Opinion Statement

The Company’s CSR report provides an appropriate view of the Company’s CSR programs and performances
during fiscal year 2011.

The economic, social and environment performance indicators as-mentioned in the Sustainability report are
represented appropriately. The CSR performance indicators disclosed in-the report demonstrate the Company’s
efforts recognized by its Top Management and stakeholders.

Inclusivity: Acceptable. The Company demonstrates its commitment to-its stakeholders in this report. This
effort has been showcased in the Company’s Sustainability report (2012 Tatung Corporate Sustainability Report).
The Company conducted the participation of stakeholders for developing and achieving an accountable and
strategic response to CSR. The reporting systems have been developed to gather the required- information.
There are fair reporting and disclosures for economic, social and environmental information in this report.

Materiality: Acceptable. The Company has established related procedures- at the corporate level, as the issues
which were identified by all departments were prioritized according to the extent of impact and applicable
criterion for sustainable development of the company. However, the process of systematically engagement for
key stakeholders and their issues should be further enhanced.

Responsiveness: Acceptable. The Company has committed to-implement the CSR practice and demonstrate
related performance information to respond to the expectations and perceptions of'its stakeholders as appropriate.
However, (i) The policies of existing international certification standards (such as: ISO 9001, ISO 14001, OHSAS
18001, TOSHMS, ISO 14064 etc.) could be integrated into the company’s CSR-commitment. (i} The relevant
human right requirements for supplier chain management didn’t implement yet. (iii) The more clearly planning and
long-term target-setting for responsiveness to all issues raised by the stakeholders could be enhanced.

Reliability and accuracy of performance information:

In accordance to Type I, Moderate level of assurance requirements, it can be concluded that the contents
mentioned in the sustainability report is reliable. The company has a robust management system for obtaining
objective evidences and data for the reporting in the Company’s Sustainability Report.

Statement of Independence and Competence

TUV NORD Group is the world’s leader in inspection, testing and verification, operating in more than 70
countries throughout the world and providing services which includes management systems and product
certification; quality, environmental, social and ethical auditing and training; environmental: social responsibility
and sustainability report assurance.

TUV Asia Pacific Ltd. Taiwan Branch, affirms its” independence from TATUNG CO. and confirms that there are
no conflicts of interest with the organization or any of its subsidiaries and stakeholders when performing the
assurance of the Sustainability Report. TUV Asia Pacific Ltd. Taiwan Branch was not involved in any manner
with the said Company, when the latter was preparing the Sustainability report.

The assurance team consists of well experienced, qualified and registered Quality - ISO-9001, EMS - 1SO- 14001,
GHG = ISO 14064, OHSAS 18001, SA 8000 Lead Auditors and AAT1000 AS (2008) Accountability trained
CSAP - Certified Sustainability Assurance Practitioner. The team based on their qualifications. extensive
knowledge and experience of the industry provided the much required expertise for this assignment.

Jack Yeh AA1000

General Manager == Licensed Assurance Provider
FUV-Asia Pacitic Ltd., Taiwan Branch 000-75

Issue Date: 10™ December 2012

TUV-Asia Pacific Litd.. Taiwan Branch
Rm. AT 9FL.. No. 333. Tung Hua S. Rd.. See. 2, Taipei. 10669, Taiwan R.O.C.
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Annex 4 Feedback Survey Form

Thank you for reading 2012 Tatung Corporate Sustainability Report, and sharing Tatung's
economic, social and environmental activities toward sustainable development. Tatung
welcomes your opinions and believes that communication should be a dialogue. In
order to present the next edition in clearer and understandable way, please take a few
minutes to fill in your impressions or advices and return it to us.

Mailing address: Environment & Safety Division, Tatung Co.,
No. 22, Chungshan North road. 3rd sec., Taipei, Taiwan
> E-mail: h.s.chang@tatung.com
Fax number: +886-2-25984566
1. What is your overall impression of this report?
OExcellent HGood OAverage tPoor

Opinions :

2. In what chapters are you most impressed in this report?
COTop Management Statement
Clldentification on the interested parties and evaluation and responding to the
significant ftopics
CIProfile and governance of Tatung Co. IPhilosophy and vision
LQuality performances and customer service [ISocial performances
CJEnvironmental performances

Opinions -

3. In what chapters do you think needed to be improved in this report?
COTop Management Statement
Clldentification on the interested parties and evaluation and responding to the
significant topics
OProfile and governance of Tatung Co. CIPhilosophy and vision
COQuality perforrmances and customer service OSocial performances
CJEnvironmental performances

Opinions -

4, Please use the space below to express your impressions and advice.

Name Gender | [Male [JFemale | Occupation
Address
TEL FAX E-mail

[IYes, | would like to receive the next Tatung Corporate Sustainability Report
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Tatuhg Environmeant . Safsti DiviSion
Add®2, ‘Chutigshan North road. 3rd sec., Taipei,
TEL: 886-2-25925252 ext.3167

FAX: 886-2-25984566

E-mail: h.s.chang@tatung.com
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